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(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

$UW $ FRPSOHPHQWDomR GH GRFXPHQWDomR SDUD ILQV GH
FRPSURYDomR GD VLWXDomR HFRQ PLFD GR VROLFLWDQWH SRGHUi VHU H[LJLGD
VH KRXYHU G YLGD IXQGDPHQWDGD TXDQWR j VXD FRQGLomR GH
KLSRVVXILFLrQFLD GH DFRUGR FRP R DUW GR 'HFUHWR Q
GH

$UW 1D KLSyWHVH GH IDOVLGDGH GD GHFODUDomR R VROLFLWDQWH
ILFDUi VXMHLWR DR SDJDPHQWR GH WD[D RX PXOWD FRUUHVSRQGHQWHV H jV
VDQo HV DGPLQLVWUDWLYDV FLYLV H SHQDLV DSOLFiYHLV

$UW (VWD 3RUWDULD HQWUD HP YLJRU QD GDWD GH VXD
SXEOLFDomR
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'HFODUDomR GH LSRVVXILFLrQFLD (FRQ PLFD
(XBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

SRUWDGRU GR GRFXPHQWR Q BBBBBBBBBBBBBBBBBBBBBBB HVSHFLILFDU
WLSR GR GRFXPHQWR BBBBBBBBBBBBBBBBBBBBB HQGHUHoR HOHWU QLFR
H PDLO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB GHFODUR VRE
DV SHQDOLGDGHV GD OHL SDUD ILQV GH DSOLFDomR GD LVHQomR SUHYLVWD QRV
DUWV LQFLVR ;,, SDUiJUDIR QLFR H GD /HL Q

GH H GR 'HFUHWR Q GH TXH PLQKD
FRQGLomR HFRQ PLFD VH UHYHOD KLSRVVXILFLHQWH SDUD DUFDU FRP R
SDJDPHQWR GRV YDORUHV GDV WD[DV FREUDGDV SDUD REWHQomR GH
GRFXPHQWRV SDUD UHJXODUL]DomR PLJUDWyULD H GH PXOWDV DSOLFDGDV FRP
EDVH QD OHJLVODomR PLJUDWyULD EUDVLOHLUD

$ UHIHULGD FRQGLomR GH KLSRVVXILFLrQFLD HFRQ PLFD MXVWLILFD
VH HP UD]mR GH

QmR SRVVXLU WUDEDOKR UHPXQHUDGR
QmR SRVVXLU UHQGD
SRVVXLU SHUILO GH UHQGD IDPLOLDU GH DWp PHLR VDOiULR

PtQLPR SHU FDSLWD RX UHQGD IDPLOLDU WRWDO GH DWp WUrV VDOiULRV
PtQLPRV

2XWURV GHVFUHYHU BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3RU VHU H[SUHVVmR GD YHUGDGH DVVLQR D SUHVHQWH

'(&/$5$d 2 SDUD RV GHYLGRV ILQV GH GLUHLWR
/RFDO BBBBBB BBBBBBB BBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
$VVLQDWXUD

$1(;2 ,,

'HFODUDomR GH LSRVVXILFLrQFLD (FRQ PLFD
)LUPDGD SRU UHSUHVHQWDQWH OHJDO
(XBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

SRUWDGRU GR GRFXPHQWR Q BBBBBBBBBBBBBBBBBBBBBBB HVSHFLILFDU
WLSR GR GRFXPHQWR BBBBBBBBBBBBBBBBBBBBB HQGHUHoR HOHWU QLFR
H PDLO BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB QD FRQGLomR
GH UHSUHVHQWDQWH OHJDO GR LPLJUDQWH
BBBBBBBBBBBBBBBBBBBBBBBBBBBB SRUWDGRU GR GRFXPHQWR Q
BBBBBBBBBBBBBBB WLSR GH GRFXPHQWR BBBBBBBBBBBBBBBBB
HQGHUHoR HOHWU QLFR H PDLO BBBBBBBBBBBBBBBBBBBBB '(&/$52
VRE DV SHQDV GD OHL SDUD ILQV GH DSOLFDomR GD LVHQomR SUHYLVWD QRV
DUWV LQFLVR ;,, SDUiJUDIR QLFR H GD /HL Q

GH H DUW GR 'HFUHWR Q GH TXH D
FRQGLomR HFRQ PLFD GR LPLJUDQWH RUD UHSUHVHQWDGR VH UHYHOD
KLSRVVXILFLHQWH SDUD DUFDU FRP R SDJDPHQWR GRV YDORUHV GDV WD[DV
FREUDGDV SDUD REWHQomR GH GRFXPHQWRV SDUD UHJXODUL]DomR PLJUDWyULD
H GH PXOWDV DSOLFDGDV FRP EDVH QD OHJLVODomR PLJUDWyULD EUDVLOHLUD

$ UHIHULGD FRQGLomR GH KLSRVVXILFLrQFLD HFRQ PLFD MXVWLILFD
VH HP UD]mR GH

QmR SRVVXLU WUDEDOKR UHPXQHUDGR
QmR SRVVXLU UHQGD
SRVVXLU SHUILO GH UHQGD IDPLOLDU GH DWp PHLR VDOiULR

PtQLPR SHU FDSLWD RX UHQGD IDPLOLDU WRWDO GH DWp WUrV VDOiULRV
PtQLPRV

2XWURV GHVFUHYHU BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3RU VHU H[SUHVVmR GD YHUGDGH DVVLQR D SUHVHQWH

'(&/$5$d 2 SDUD RV GHYLGRV ILQV GH GLUHLWR
/RFDO BBBBBB BBBBBBB BBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
$VVLQDWXUD
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$SURYD R 5HJLPHQWR ,QWHUQR GD 3ROtFLD
5RGRYLiULD )HGHUDO

2 0,1,6752 '( (67$'2 '$ -867,d$ QR XVR GDV
DWULEXLo HV TXH OKH FRQIHUHP R DUW SDUiJUDIR QLFR LQFLVR ,
GD &RQVWLWXLomR H R DUW GR 'HFUHWR Q GH GH VHWHPEUR
GH UHVROYH

$UW $SURYDU R 5HJLPHQWR ,QWHUQR GD 3ROtFLD
5RGRYLiULD )HGHUDO FRQIRUPH R GLVSRVWR QR $QH[R D HVWD
3RUWDULD

$UW 2 TXDGUR GHPRQVWUDWLYR GRV FDUJRV HP FRPLVVmR H
GDV IXQo HV GH FRQILDQoD QRV WHUPRV GR DUW SDUiJUDIR QLFR
GR 'HFUHWR Q GH GH VHWHPEUR GH p R FRQVWDQWH GR
$QH[R ;,9 GD 3RUWDULD Q GH GH VHWHPEUR GH GR
0LQLVWpULR GD -XVWLoD H 6HJXUDQoD 3 EOLFD

$UW )LFDP UHYRJDGDV
, D 3RUWDULD Q GH GH MDQHLUR GH GR 0LQLVWpULR

GD -XVWLoD H 6HJXUDQoD 3 EOLFD
,, D 3RUWDULD Q GH GH DJRVWR GH GR

0LQLVWpULR GD -XVWLoD H 6HJXUDQoD 3 EOLFD H
,,, D 3RUWDULD Q GH GH IHYHUHLUR GH GR

0LQLVWpULR GD -XVWLoD H 6HJXUDQoD 3 EOLFD

$UW (VWD 3RUWDULD HQWUD HP YLJRU HP GH IHYHUHLUR GH
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&$3 78/2 ,
'$ 1$785( $ ( '$ &203(7 1&,$
$UW $ 3ROtFLD 5RGRYLiULD )HGHUDO 35) yUJmR

HVSHFtILFR VLQJXODU RUJDQL]DGR H PDQWLGR SHOD 8QLmR H
HVWUXWXUDGR HP FDUUHLUD GLUHWDPHQWH VXERUGLQDGR DR 0LQLVWpULR GD
-XVWLoD H 6HJXUDQoD 3 EOLFD WHP SRU ILQDOLGDGH H[HUFHU DV
FRPSHWrQFLDV HVWDEHOHFLGDV QR GR DUW GD &RQVWLWXLomR QR
DUW GD /HL Q GH GH VHWHPEUR GH QR DUW GR
'HFUHWR Q GH GH RXWXEUR GH H HVSHFLILFDPHQWH

, SODQHMDU FRRUGHQDU H H[HFXWDU R SROLFLDPHQWR D
SUHYHQomR H UHSUHVVmR GH FULPHV QDV URGRYLDV IHGHUDLV H iUHDV GH
LQWHUHVVH GD 8QLmR LQWHJUDQGR RV HVIRUoRV JRYHUQDPHQWDLV QR
HQIUHQWDPHQWR DR WUiILFR GH GURJDV H DUPDV DRV FULPHV FRQWUD RV
GLUHLWRV KXPDQRV PHLR DPELHQWH H LOtFLWRV WUDQVIURQWHLULoRV

,, H[HUFHU RV SRGHUHV GH DXWRULGDGH GH WUkQVLWR QDV YLDV
WHUUHVWUHV IHGHUDLV GHQWUH RV TXDLV

D DXWXDU LQIUDWRUHV DGRWDU DV PHGLGDV DGPLQLVWUDWLYDV H
DSOLFDU DV SHQDOLGDGHV SUHYLVWDV HP OHL

E FREUDU H DUUHFDGDU PXOWDV WD[DV H YDORUHV HP UD]mR GD
SUHVWDomR GRV VHUYLoRV GH DSUHHQVmR UHWHQomR UHPRomR H JXDUGD
GH YHtFXORV H DQLPDLV TXH VH HQFRQWUHP LUUHJXODUPHQWH
DEDQGRQDGRV RX DFLGHQWDGRV QDV IDL[DV GH GRPtQLR GDV URGRYLDV
IHGHUDLV SRGHQGR SURYLGHQFLDU D DOLHQDomR GDTXHOHV QmR
UHFODPDGRV QD IRUPD GD OHJLVODomR HP YLJRU

F UHDOL]DU GLUHWDPHQWH RX SRU PHLR GH WHUFHLURV QD IRUPD
GD OHL D HVFROWD GH YHtFXORV WUDQVSRUWDQGR FDUJDV
VXSHUGLPHQVLRQDGDV LQGLYLVtYHLV RX SHULJRVDV SRGHQGR UHFROKHU RV
YDORUHV SURYHQLHQWHV GHVWH VHUYLoR H

G UHDOL]DU GLUHWDPHQWH RX SRU PHLR GH WHUFHLURV QD IRUPD
GD OHL VHUYLoRV GH UHFROKLPHQWR H JXDUGD GH YHtFXORV DQLPDLV
REMHWRV H FDUJDV

,,, H[HFXWDU R SROLFLDPHQWR D ILVFDOL]DomR H D LQVSHomR
GR WUkQVLWR H GR WUDQVSRUWH GH SHVVRDV FDUJDV H EHQV

,9 SODQHMDU H H[HFXWDU RV VHUYLoRV GH SUHYHQomR GH
DFLGHQWHV H VDOYDPHQWR GH YtWLPDV QDV YLDV WHUUHVWUHV IHGHUDLV

9 UHDOL]DU SHUtFLDV GH WUkQVLWR OHYDQWDPHQWRV GH ORFDLV
EROHWLQV GH RFRUUrQFLDV LQYHVWLJDo HV WHVWHV GH GRVDJHP DOFRyOLFD
H RXWURV SURFHGLPHQWRV HVWDEHOHFLGRV HP OHLV H UHJXODPHQWRV
LPSUHVFLQGtYHLV j HOXFLGDomR GRV DFLGHQWHV GH WUkQVLWR

9, DVVHJXUDU D OLYUH FLUFXODomR GDV YLDV WHUUHVWUHV
IHGHUDLV QRWDGDPHQWH HP FDVRV GH DFLGHQWHV GH WUkQVLWR
PDQLIHVWDo HV VRFLDLV H FDODPLGDGHV S EOLFDV

9,, ODYUDU WHUPR FLUFXQVWDQFLDGR D TXH ID] UHIHUrQFLD DR
DUW GD /HL Q GH GH VHWHPEUR GH

9,,, PDQWHU DUWLFXODomR FRP RV yUJmRV GH 7UkQVLWR
7UDQVSRUWH 6HJXUDQoD 3 EOLFD ,QWHOLJrQFLD H 'HIHVD &LYLO SDUD
SURPRYHU R LQWHUFkPELR GH LQIRUPDo HV REMHWLYDQGR D SURPRomR
GD VHJXUDQoD QR WUkQVLWR H j LPSOHPHQWDomR GH Do HV LQWHJUDGDV GH
VHJXUDQoD S EOLFD H GHIHVD GR FLGDGmR

,; H[HFXWDU SURPRYHU H SDUWLFLSDU GDV DWLYLGDGHV GH
RULHQWDomR H HGXFDomR SDUD D VHJXUDQoD QR WUkQVLWR EHP FRPR
GHVHQYROYHU WUDEDOKR FRQWtQXR H SHUPDQHQWH GH SUHYHQomR GH
DFLGHQWHV GH WUkQVLWR

; LQIRUPDU DR yUJmR GH LQIUDHVWUXWXUD VREUH DV
FRQGLo HV GD YLD GD VLQDOL]DomR H GR WUiIHJR TXH SRVVDP
FRPSURPHWHU D VHJXUDQoD GR WUkQVLWR VROLFLWDQGR H DGRWDQGR
PHGLGDV HPHUJHQFLDLV j VXD SURWHomR

;, FUHGHQFLDU FRQWUDWDU FRQYHQLDU ILVFDOL]DU H DGRWDU
PHGLGDV GH VHJXUDQoD UHODWLYDV DRV VHUYLoRV GH

D UHFROKLPHQWR UHPRomR H JXDUGD GH YHtFXORV H DQLPDLV
H

E HVFROWD GH WUDQVSRUWH GH SURGXWRV SHULJRVRV FDUJDV
VXSHUGLPHQVLRQDGDV H LQGLYLVtYHLV H

;,, SODQHMDU H H[HFXWDU PHGLGDV GH VHJXUDQoD SDUD D
HVFROWD GRV GHVORFDPHQWRV GR 3UHVLGHQWH GD 5HS EOLFD 0LQLVWURV
GH (VWDGR &KHIHV GH (VWDGR GLSORPDWDV HVWUDQJHLURV H RXWUDV
DXWRULGDGHV QDV YLDV IHGHUDLV H HP RXWUDV iUHDV TXDQGR VROLFLWDGR
SHOD DXWRULGDGH FRPSHWHQWH

$UW 3DUD ILQV GHVWH 5HJLPHQWR ,QWHUQR VHUi FRQVLGHUDGD
D VHJXLQWH WD[RQRPLD GRV REMHWLYRV JHUHQFLDLV

, GLULJLU FRQGX]LU D LQVWLWXLomR SDUD R DOFDQFH GD 0LVVmR
,QVWLWXFLRQDO &RPSHWrQFLD H[FOXVLYD GR 'LUHWRU HUDO

,, FRRUGHQDU FRQGX]LU XPD iUHD WHPiWLFD HVSHFtILFD RX
VXSHULQWHQGrQFLD UHJLRQDO SDUD R DOFDQFH GRV UHVXOWDGRV H REMHWLYRV
HVWDEHOHFLGRV

,,, SODQHMDU p D IXQomR DGPLQLVWUDWLYD TXH GHWHUPLQD
DQWHFLSDGDPHQWH TXDLV VmR RV REMHWLYRV DOPHMDGRV H R TXH GHYH VHU
IHLWR SDUD DWLQJL ORV GH PDQHLUD HILFLHQWH H HILFD] LVWR p FRP R
PtQLPR GH UHFXUVRV H FRP R Pi[LPR GH UHQGLPHQWR

,9 RUJDQL]DU HVWUXWXUDU H LQWHJUDU RV UHFXUVRV H RV
yUJmRV LQFXPELGRV GH VXD DGPLQLVWUDomR H HVWDEHOHFHU DV UHODo HV
HQWUH HOHV H DV DWULEXLo HV GH FDGD XP

9 PRQLWRUDU REVHUYDU H UHJLVWUDU RV DVSHFWRV
UHODFLRQDGRV D XP GHWHUPLQDGR SURFHVVR RX RSHUDomR

9, DYDOLDU FRPSDUDU UHVXOWDGR DOFDQoDGR FRP UHVXOWDGR
GHVHMDGR $YDOLDU FRUUHVSRQGH D REVHUYDU SHVDU FRQWDU PHGLU XP
IHQ PHQR FRPSDUi OR D XP SDGUmR GHVHMDGR XP GHVHPSHQKR
KLVWyULFR XPD PHWD HVWDEHOHFLGD H FRQFOXLU VH R IHQ PHQR
DOFDQoRX R TXH VH GHVHMDYD R TXH VH HVSHUDYD

9,, DQDOLVDU D SDUWLU GD DYDOLDomR LGHQWLILFDU RV IDWRUHV
TXH FRQWULEXtUDP SDUD R GHVHPSHQKR GHVHMDGR RX LQGHVHMDGR H D
SDUWLU GDt GHILQLU Do HV SDUD D FRUUHomR GR PDX GHVHPSHQKR RX D
PHOKRULD GR ERP GHVHPSHQKR

9,,, FRQWURODU D SDUWLU GD DQiOLVH WRPDU DV GHFLV HV SDUD
FRUUHomR GRV UXPRV H DOFDQFH GRV UHVXOWDGRV SODQHMDGRV

,; JHUHQFLDU FRQGX]LU XPD 'LYLVmR 6HomR 1 FOHR RX
'HOHJDFLD SDUD R DOFDQFH GRV UHVXOWDGRV H REMHWLYRV HVWDEHOHFLGRV
$EUDQJH DV IXQo HV JHUHQFLDLV GH SODQHMDU RUJDQL]DU PRQLWRUDU
DQDOLVDU DYDOLDU H FRQWURODU GHWHUPLQDGR SURFHVVR RX RSHUDomR

; VXSHUYLVLRQDU FRQWURODU XP SURFHVVR RX RSHUDomR
HQYROYHQGR D PRELOL]DomR WUHLQDPHQWR H RULHQWDomR GH HTXLSHV
SDUD R GHVHPSHQKR GH DWLYLGDGHV H

;, H[HFXWDU UHDOL]DU WDUHIDV H DWLYLGDGHV
SUHHVWDEHOHFLGDV

&$3 78/2 ,,
'$ (6758785$ 25 $1, $&,21$/
$UW $ 3ROtFLD 5RGRYLiULD )HGHUDO 35) WHP D VHJXLQWH

HVWUXWXUD
, 8QLGDGHV &HQWUDLV
D DELQHWH $%

&RRUGHQDomR GH $SRLR 7pFQLFR &2$7 H
&RRUGHQDomR GH ,QWHOLJrQFLD &2,17
'LYLVmR GH 2SHUDo HV GH ,QWHOLJrQFLD '2,17
6HomR GH &RQWUDLQWHOLJrQFLD 6(&,17

E &RUUHJHGRULD HUDO &
'LYLVmR GH &RUUHJHGRULD ',&25
1 FOHR GH $QiOLVH 3URFHVVXDO 18$352

'LYLVmR GH )LVFDOL]DomR H $VVXQWRV ,QWHUQRV ')$,
1 FOHR GH 2SHUDo HV &RUUHFLRQDLV 182&

'LYLVmR GH HVWmR &RUUHFLRQDO ', (6
1 FOHR &DUWRULDO 18&$5

F &RRUGHQDomR HUDO GH 3ODQHMDPHQWR H 0RGHUQL]DomR
5RGRYLiULD & 3/$0

6HomR GH $SRLR j HVWmR 6($ (
'LYLVmR GH ,QIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR

H &RPXQLFDo HV ',7,&
1 FOHR GH 7HOHFRPXQLFDo HV 187&20

'LYLVmR GH ,QIUDHVWUXWXUD 3UHGLDO ',3
'LYLVmR GH $GPLQLVWUDomR GH 6LVWHPDV ',$6,
'LYLVmR GH RYHUQDQoD H HVWmR GH 7HFQRORJLD GD

,QIRUPDomR H &RPXQLFDo HV ', 29
1 FOHR GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV

187,&
G &RRUGHQDomR HUDO GH 2SHUDo HV & 2

1 FOHR GH $SRLR $GPLQLVWUDWLYR 1$$
1 FOHR GH 3UHYHQomR GH $FLGHQWHV H (GXFDomR SDUD R

7UkQVLWR 13$
&RRUGHQDomR GH 3ODQHMDPHQWR H &RQWUROH 2SHUDFLRQDO

&3&2
1 FOHR GR &HQWUR GH &RPDQGR H &RQWUROH 1DFLRQDO

& 1
'LYLVmR GH 3ODQHMDPHQWR 2SHUDFLRQDO '32
1 FOHR GH &LrQFLD GH 'DGRV 2SHUDFLRQDLV 1&'

'LYLVmR GH HVWmR H 3URFHVVDPHQWR GH ,QIUDo HV
'3,

1 FOHR GH 3URFHVVDPHQWR GH ,QIUDo HV 13,
'LYLVmR GH 2SHUDo HV $pUHDV '2$
1 FOHR GH 6HJXUDQoD 2SHUDFLRQDO H 3URFHGLPHQWRV

$GPLQLVWUDWLYRV 18352$'
'LYLVmR GH &RPDQGR GH 2SHUDo HV (VSHFLDOL]DGDV

&2(
1 FOHR GH 3ROLFLDPHQWR (VSHFLDOL]DGR 13( H
1 FOHR GH 0RWRFLFOLVPR 18027

'LYLVmR GH )LVFDOL]DomR GH 7UkQVLWR H 7UDQVSRUWH
')7

1 FOHR GH 1RUPDV H )LVFDOL]DomR GH 7UkQVLWR H
7UDQVSRUWH 1)7

H &RRUGHQDomR HUDO GH 5HFXUVRV XPDQRV & 5
1 FOHR GH HVWmR H $SRLR $GPLQLVWUDWLYR

18 ($'
&RRUGHQDomR GH HVWmR (VWUDWpJLFD & (
'LYLVmR GH 5HFXUVRV XPDQRV ',5(&
6HomR GH $SRVHQWDGRULDV H 3HQV HV 6($3

'LYLVmR GH &DGDVWUR ',&$'
1 FOHR GH &DGDVWUR H /RWDomR 18&$'

'LYLVmR GH 3DJDPHQWR ',3$
'LYLVmR GH &RQWHQFLRVR -XGLFLDO ',&-8
'LYLVmR GH 6D GH H $VVLVWrQFLD 6RFLDO ',6$6
'LYLVmR GH 3URFHVVRV H ([HFXomR GH &RQFXUVRV

',3(&
&RRUGHQDomR GD $FDGHPLD 1DFLRQDO GD 3ROtFLD

5RGRYLiULD )HGHUDO $135)
1 FOHR GH ([HFXomR $GPLQLVWUDWLYD 1($'
'LYLVmR GH $SRLR $GPLQLVWUDWLYR '$$ H
'LYLVmR GH (GXFDomR &RUSRUDWLYD '(&
1 FOHR GH )RUPDomR H 4XDOLILFDomR 3URILVVLRQDO

18352) H
I &RRUGHQDomR HUDO GH $GPLQLVWUDomR & $

6HomR 2UoDPHQWiULD H )LQDQFHLUD GH 3HVVRDO 62),3
'LYLVmR GH $QiOLVH 3URFHVVXDO H 1RUPDWL]DomR

',125
'LYLVmR GH 3ODQHMDPHQWR H &RQWUROH 2UoDPHQWiULR

',3/$1
6HomR GH ([HFXomR 2UoDPHQWiULD 6(25

'LYLVmR GH HUHQFLDPHQWR H ([HFXomR )LQDQFHLUD
'(),1

1 FOHR GH HVWmR GD 5HFHLWD 1 5 H
6HomR GH ([HFXomR )LQDQFHLUD 6(),1
'LYLVmR GH &RQWUROH /RJtVWLFR H 0RELOL]DomR

',/2
1 FOHR GH $OPR[DULIDGR 18$/
1 FOHR GH HUHQFLDPHQWR /RJtVWLFR H $SRLR

2SHUDFLRQDO 18/2 H
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661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

1 FOHR GH 3DWULP QLR 183$7
'LYLVmR GH &RQWUDWDo HV ',&21
1 FOHR GH &RQWUDWRV 18&217

'LYLVmR GH 3ODQHMDPHQWR /RJtVWLFR '3/2
1 FOHR GD HVWmR GD )URWD 9HLFXODU 1 )
1 FOHR GH $GPLQLVWUDomR 3UHGLDO 35()(,785$

H
1 FOHR GH 3ODQHMDPHQWR H 3URVSHFomR GD 'HPDQGD

18352' H
'LYLVmR GH HVWmR 'RFXPHQWDO ', (' H

,, 8QLGDGHV 'HVFHQWUDOL]DGDV
D 6XSHULQWHQGrQFLDV 7LSR $

6HomR GH 2SHUDo HV 6(23
1 FOHR GH 2SHUDo HV (VSHFLDLV 12(
1 FOHR GH 1RUPDV GH 7UkQVLWR H 7UDQVSRUWH H HVWmR

GH 0XOWDV 17 0 H
1 FOHR 5HJLRQDO GH 3UHYHQomR GH $FLGHQWHV

153$
6HomR $GPLQLVWUDWLYD H )LQDQFHLUD 6$)
1 FOHR GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV

187,&
1 FOHR GH 2UoDPHQWR H )LQDQoDV 182),
1 FOHR GH 3DWULP QLR H 0DWHULDO 183$7
1 FOHR GH 6HUYLoRV HUDLV 186( H
1 FOHR GH HVWmR 'RFXPHQWDO 18 ('

&RUUHJHGRULD 5HJLRQDO &5
1 FOHR GH $VVXQWRV ,QWHUQRV 18$,

6HomR GH 5HFXUVRV XPDQRV 65
1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO 18$3 H
1 FOHR GH /HJLVODomR H &DSDFLWDomR GH 3HVVRDO

18&$3
1 FOHR GH $SRLR 7pFQLFR 18$7
1 FOHR GH &RPXQLFDomR 6RFLDO 18&20
1 FOHR GH ,QWHOLJrQFLD 18,17 H
'HOHJDFLDV
1 FOHR GH 3ROLFLDPHQWR H )LVFDOL]DomR 13)

E 6XSHULQWHQGrQFLDV 7LSR %

1 FOHR $GPLQLVWUDWLYR H )LQDQFHLUR 1$)
1 FOHR GH &RUUHJHGRULD H $VVXQWRV ,QWHUQRV 1&$,
1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO 1$3 H
'HOHJDFLDV
1 FOHR GH 3ROLFLDPHQWR H )LVFDOL]DomR 13) H

F 6XSHULQWHQGrQFLDV 7LSR &
1 FOHR GH 2SHUDo HV 1823
1 FOHR $GPLQLVWUDWLYR H )LQDQFHLUR 1$)
1 FOHR GH &RUUHJHGRULD H $VVXQWRV ,QWHUQRV 1&$, H
1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO 1$3

$UW $V 6XSHULQWHQGrQFLDV 5HJLRQDLV GD 3ROtFLD
5RGRYLiULD )HGHUDO 6535) HVWmR DVVLP GLVWULEXtGDV

, 6XSHULQWHQGrQFLD 7LSR $
D 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP RLiV 6535) 2
E 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 0DWR URVVR 6535) 07
F 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 0DWR URVVR GR 6XO 6535) 06
G 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 0LQDV HUDLV 6535) 0
H 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 5LR GH -DQHLUR 6535) 5-
I 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 6mR 3DXOR 6535) 63
J 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 3DUDQi 6535) 35
K 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 6DQWD &DWDULQD 6535) 6&
L 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 5LR UDQGH GR 6XO 6535) 56
M 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QD %DKLD 6535) %$
N 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 3HUQDPEXFR 6535) 3(
O 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR (VStULWR 6DQWR 6535) (6
P 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP $ODJRDV 6535) $/
Q 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QD 3DUDtED 6535) 3%
R 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 5LR UDQGH GR 1RUWH 6535) 51
S 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR &HDUi 6535) &(
T 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 3LDXt 6535) 3,
U 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 0DUDQKmR 6535) 0$
V 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 3DUi 6535) 3$
W 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 6HUJLSH 6535) 6( H
X 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

HP 5RQG QLD 6535) 52
,, 6XSHULQWHQGrQFLD 7LSR %
D 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 'LVWULWR )HGHUDO 6535) ')
E 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR 7RFDQWLQV 6535) 72
F 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR $PD]RQDV 6535) $0 H

G 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO
HP 5RUDLPD 6535) 55 H

,,, 6XSHULQWHQGrQFLD 7LSR &
D 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR $FUH 6535) $& H
E 6XSHULQWHQGrQFLD 5HJLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

QR $PDSi 6535) $3
$UW $V ORFDOL]Do HV H DV FLUFXQVFULo HV GDV

6XSHULQWHQGrQFLDV H 'HOHJDFLDV VHUmR GHILQLGDV SHOR 'LUHWRU HUDO
$V 6XSHULQWHQGrQFLDV 5HJLRQDLV VXERUGLQDP VH

DGPLQLVWUDWLYDPHQWH DR 'LUHWRU HUDO H YLQFXODP VH WpFQLFD H
QRUPDWLYDPHQWH jV 8QLGDGHV &HQWUDLV

$V 'HOHJDFLDV VXERUGLQDP VH DGPLQLVWUDWLYDPHQWH jV
UHVSHFWLYDV 6XSHULQWHQGrQFLDV 5HJLRQDLV H YLQFXODP VH WpFQLFD H
QRUPDWLYDPHQWH jV 8QLGDGHV &HQWUDLV

$UW 2V GLULJHQWHV GDV XQLGDGHV GD 3ROtFLD 5RGRYLiULD
)HGHUDO WHUmR DV VHJXLQWHV GHVLJQDo HV

, GD 3ROtFLD 5RGRYLiULD )HGHUDO 'LUHWRU HUDO
,, GR DELQHWH &KHIH GH DELQHWH
,,, GD &RUUHJHGRULD HUDO &RUUHJHGRU HUDO
,9 GDV &RRUGHQDo HV HUDLV &RRUGHQDGRU HUDO
9 GD $FDGHPLD 1DFLRQDO &RRUGHQDGRU
9, GDV &RRUGHQDo HV &RRUGHQDGRU
9,, GDV 6XSHULQWHQGrQFLDV 5HJLRQDLV 6XSHULQWHQGHQWH
9,,, GDV &RUUHJHGRULDV 5HJLRQDLV H GRV 1 FOHRV GH

&RUUHJHGRULD H $VVXQWRV ,QWHUQRV &RUUHJHGRU 5HJLRQDO H
,; GDV 'LYLV HV 'HOHJDFLDV 6Ho HV H 1 FOHRV &KHIH

3DUD R GHVHPSHQKR GH VXDV DWLYLGDGHV R 'LUHWRU HUDO
FRQWD FRP XP $VVLVWHQWH

3DUD R GHVHPSHQKR GDV DWLYLGDGHV GH DVVHVVRUDPHQWR DR
'LUHWRU HUDO R &KHIH GH DELQHWH FRQWD FRP GRLV $VVHVVRUHV
7pFQLFRV

&$3 78/2 ,,,
&203(7 1&,$ '$6 81,'$'(6
6HomR ,
'DV 8QLGDGHV &HQWUDLV
$UW $R DELQHWH FRPSHWH
, FRRUGHQDU DV DWLYLGDGHV WpFQLFDV H DGPLQLVWUDWLYDV GD

'LUHomR HUDO
,, FRRUGHQDU DV DWLYLGDGHV GH FRPXQLFDomR VRFLDO GH

SXEOLFLGDGH H GH UHODomR FRP D LPSUHQVD
,,, FRRUGHQDU DV DWLYLGDGHV GH DUWLFXODomR LQVWLWXFLRQDO

OHJLVODWLYD MXGLFLiULD QRUPDWLYD H LQWHUQDFLRQDO
,9 FRRUGHQDU DV DWLYLGDGHV GDV 8QLGDGHV &HQWUDLV H

5HJLRQDLV DVVLVWLQGR DR 'LUHWRU HUDO QD VXSHUYLVmR GHVWDV
DWLYLGDGHV

9 SURSRU DQDOLVDU H VXSHUYLVLRQDU FRQYrQLRV DFRUGRV GH
FRRSHUDomR WpFQLFD H FRQJrQHUHV SDUD DUWLFXODomR LQVWLWXFLRQDO

9, FRRUGHQDU H H[HFXWDU DV DWLYLGDGHV UHIHUHQWHV j
RXYLGRULD H DRV VHUYLoRV GH LQIRUPDomR DR FLGDGmR

9,, FRRUGHQDU SURPRYHU H H[HFXWDU DWLYLGDGHV DIHWDV D
GLUHLWRV KXPDQRV QR kPELWR GD LQVWLWXLomR HP DUWLFXODomR FRP DV
iUHDV SHUWLQHQWHV H

9,,, FRRUGHQDU H RUJDQL]DU DV DWLYLGDGHV GH JRYHUQDQoD
LQWHJULGDGH JHVWmR GH ULVFRV H FRQWUROH LQWHUQR QR kPELWR
LQVWLWXFLRQDO

$UW Í &RRUGHQDomR GH $SRLR 7pFQLFR FRPSHWH
, DVVHVVRUDU H VXEVLGLDU D 'LUHomR HUDO HP TXHVW HV GH

QDWXUH]D DGPLQLVWUDWLYD H WpFQLFD
,, SUHVWDU DX[tOLR DGPLQLVWUDWLYR j 'LUHomR HUDO
,,, SURPRYHU H FRRUGHQDU R SURFHVVR GH FULDomR H

DSURYDomR GH DWRV GH FDUiWHU QRUPDWLYR GH FRPSHWrQFLD GD 'LUHomR
HUDO

,9 SURPRYHU R FRQWUROH D SXEOLFDomR H GLYXOJDomR GRV DWRV
DGPLQLVWUDWLYRV GH FDUiWHU QRUPDWLYR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9 VXEVLGLDU R &KHIH GH DELQHWH HP TXHVW HV GH QDWXUH]D
DGPLQLVWUDWLYD H WpFQLFD

9, SUHVWDU DX[tOLR DGPLQLVWUDWLYR DR &KHIH GH DELQHWH
9,, VXEVLGLDU R 'LUHWRU HUDO QD DQiOLVH GRV UHFXUVRV

LQWHUSRVWRV HP IDFH GDV VDQo HV DGPLQLVWUDWLYDV SURIHULGDV SHOR
&RRUGHQDGRU HUDO GH $GPLQLVWUDomR QRV SURFHVVRV GH DQiOLVH GH
LUUHJXODULGDGHV SUDWLFDGDV SHORV OLFLWDQWHV H GH SRVVtYHLV
GHVFXPSULPHQWRV FRQWUDWXDLV FRPHWLGRV SHODV FRQWUDWDGDV H

9,,, VXEVLGLDU R 'LUHWRU HUDO QD DQiOLVH GRV UHFXUVRV
LQWHUSRVWRV HP IDFH GDV GHFLV HV DGPLQLVWUDWLYDV SURIHULGDV SHOR
&RRUGHQDGRU HUDO GH $GPLQLVWUDomR QRV SURFHVVRV GH SHGLGR GH
GLODomR GH SUD]RV FRQWUDWXDLV

$UW Í &RRUGHQDomR GH ,QWHOLJrQFLD FRPSHWH
, FRRUGHQDU H LQWHJUDU D DWLYLGDGH GH LQWHOLJrQFLD QR kPELWR

GD 3ROtFLD 5RGRYLiULD )HGHUDO HP FRQVRQkQFLD FRP RV GHPDLV yUJmRV
GR 6LVWHPD %UDVLOHLUR GH ,QWHOLJrQFLD 6LVELQ H GR 6XEVLVWHPD GH
,QWHOLJrQFLD GH 6HJXUDQoD 3 EOLFD 6,63

,, DVVHVVRUDU D 'LUHomR HUDO H GHPDLV iUHDV GH HVWmR
TXDQWR DRV DVVXQWRV QR kPELWR GH VXDV FRPSHWrQFLDV H UHODFLRQDGRV j
DWLYLGDGH GH LQWHOLJrQFLD

,,, LGHQWLILFDU DYDOLDU DFRPSDQKDU REVWUXLU H QHXWUDOL]DU
GHQWUR GH VXD iUHD GH FRPSHWrQFLD DPHDoDV QR kPELWR GD VHJXUDQoD
YLiULD H VHJXUDQoD S EOLFD QDV URGRYLDV H HVWUDGDV IHGHUDLV EHP
FRPR QDV iUHDV GH LQWHUHVVH GD 8QLmR

,9 UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO HP HYHQWRV
QDFLRQDLV H LQWHUQDFLRQDLV UHODFLRQDGRV jV DWLYLGDGHV GH LQWHOLJrQFLD

9 UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO QR kPELWR GR
6LVELQ H GR 6,63

9, IRPHQWDU R LQWHUFkPELR H D LQWHJUDomR FRP DV DJrQFLDV
GH LQWHOLJrQFLD yUJmRV S EOLFRV H HQWLGDGHV SULYDGDV QR kPELWR GH
VXD DWXDomR

9,, DFRPSDQKDU DYDOLDU H UHJXODU D HYROXomR GRXWULQiULD GD
DWLYLGDGH GH LQWHOLJrQFLD GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,,, SURSRU FXPSULU H ID]HU FXPSULU RV QRUPDWLYRV
YLQFXODGRV j DWLYLGDGH GH ,QWHOLJrQFLD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,; DVVHVVRUDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV GH ,QWHOLJrQFLD
85, H 8QLGDGHV /RFDLV GH ,QWHOLJrQFLD 8/, QR GHVHQYROYLPHQWR

GDV DWLYLGDGHV GH VXDV FRPSHWrQFLDV
; RULHQWDU D DSOLFDomR GR VXSULPHQWR GH IXQGRV GH FDUiWHU

VLJLORVR
;, SURSRU R SODQHMDPHQWR DQXDO GH FDSDFLWDomR GD

DWLYLGDGH GH LQWHOLJrQFLD
;,, FRODERUDU QD HODERUDomR H QD H[HFXomR GRV HYHQWRV GH

FDSDFLWDomR GH LQWHOLJrQFLD
;,,, PDQWHU UHJLVWUR DWXDOL]DGR FRP LQIRUPDo HV GRV

VHUYLGRUHV FDSDFLWDGRV HP LQWHOLJrQFLD
;,9 SURSRU SODQHMDU FRRUGHQDU H FRQWURODU VROXo HV

WHFQROyJLFDV TXH DSRLHP D DWLYLGDGH GH LQWHOLJrQFLD
;9 DFRPSDQKDU SURVSHFWDU H DQDOLVDU HYHQWRV H LQRYDo HV

QD iUHD GH WHFQRORJLD VLVWHPDV IHUUDPHQWDV H GLVSRVLWLYRV TXH
SRVVDP VH UHODFLRQDU FRP D DWLYLGDGH GH LQWHOLJrQFLD GD 3ROtFLD
5RGRYLiULD )HGHUDO

;9, PDQLIHVWDU VREUH D LQGLFDomR GH FKHIHV H GHPDLV
VHUYLGRUHV SDUD D DWLYLGDGH GH LQWHOLJrQFLD QR kPELWR GD 6HGH H GDV
5HJLRQDLV H

;9,, SURGX]LU FRQKHFLPHQWRV GH LQWHOLJrQFLD QRV QtYHLV
HVWUDWpJLFR WiWLFR H RSHUDFLRQDO VREUH DVVXQWRV GH LQWHUHVVH GD 3ROtFLD
5RGRYLiULD )HGHUDO

$UW Í 'LYLVmR GH 2SHUDo HV GH ,QWHOLJrQFLD FRPSHWH
, SURSRU JHUHQFLDU H LQWHJUDU Do HV H RSHUDo HV GH

LQWHOLJrQFLD
,, VXEVLGLDU D &RRUGHQDomR GH ,QWHOLJrQFLD FRP

LQIRUPDo HV JHUHQFLDLV GHFRUUHQWHV GDV Do HV H RSHUDo HV GH
LQWHOLJrQFLD

,,, DUWLFXODU FRP DV 8QLGDGHV 'HVFHQWUDOL]DGDV SDUD
YLDELOL]DU D H[HFXomR GH Do HV TXH HQYROYDP PDLV GH XPD
XQLGDGH

,9 DFRPSDQKDU H VXEVLGLDU D LQWHJUDomR FRP DV DJrQFLDV GH
LQWHOLJrQFLD yUJmRV S EOLFRV H HQWLGDGHV SULYDGDV SDUD D FRQVHFXomR
GDV Do HV H RSHUDo HV GH LQWHOLJrQFLD

9 VXEVLGLDU D LQWHJUDomR GDV Do HV GH LQWHOLJrQFLD HQWUH DV
85,

9, DSRLDU DV Do HV H RSHUDo HV GH LQWHOLJrQFLD GDV 85, H
8/,

9,, UHDOL]DU Do HV H RSHUDo HV GH LQWHOLJrQFLD QR kPELWR GD
VXD FRPSHWrQFLD H

9,,, FRODERUDU QD SURSRVLomR SURVSHFomR SODQHMDPHQWR H
DSOLFDomR GH HYHQWRV GH FDSDFLWDomR HP LQWHOLJrQFLD

$UW Í 6HomR GH &RQWUDLQWHOLJrQFLD FRPSHWH
, SURSRU JHUHQFLDU VXSHUYLVLRQDU H LQWHJUDU Do HV GH

FRQWUDLQWHOLJrQFLD
,, VXEVLGLDU D &RRUGHQDomR GH ,QWHOLJrQFLD FRP

LQIRUPDo HV JHUHQFLDLV GH FRQWUDLQWHOLJrQFLD QR VHX kPELWR GH
DWXDomR

,,, DVVHVVRUDU D &RRUGHQDomR GH ,QWHOLJrQFLD QD HODERUDomR
GH QRUPDWLYRV QR kPELWR GD FRQWUDLQWHOLJrQFLD

,9 HVWDEHOHFHU PHGLGDV H SURFHGLPHQWRV UHODWLYRV DRV
DWLYRV GH LQWHOLJrQFLD FRP R REMHWLYR GH PLWLJDU ULVFRV H DPHDoDV

9 SURSRU D FODVVLILFDomR GH GRFXPHQWRV VLJLORVRV H D
GHVFODVVLILFDomR H HOLPLQDomR GRV GRFXPHQWRV FODVVLILFDGRV
SURGX]LGRV QR kPELWR GD DWLYLGDGH GH LQWHOLJrQFLD GD 3ROtFLD
5RGRYLiULD )HGHUDO

9, HODERUDU H DFRPSDQKDU D LPSODQWDomR GR SODQR GH
VHJXUDQoD RUJkQLFD QR kPELWR GD 6HGH 1DFLRQDO GD 35) VXEVLGLDQGR
DV 85, H 8/, QR kPELWR GD 6XSHULQWHQGrQFLD

9,, VXEVLGLDU D LQWHJUDomR GDV Do HV GH FRQWUDLQWHOLJrQFLD
HQWUH DV 85,

9,,, RULHQWDU H DSRLDU HP VHX kPELWR GH DWXDomR DV
DWLYLGDGHV YLQFXODGDV DR FXPSULPHQWR GD 3ROtWLFD GH 6HJXUDQoD GD
,QIRUPDomR H &RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,; HODERUDU H SURPRYHU FDPSDQKDV YROWDGDV SDUD D
HGXFDomR GH VHJXUDQoD

; SURPRYHU Do HV GH VHJXUDQoD RUJkQLFD QR kPELWR GD
6HGH 1DFLRQDO GD 35)

;, IRPHQWDU H DSRLDU D LPSOHPHQWDomR GH Do HV GH
VHJXUDQoD RUJkQLFD QR kPELWR GR 85, H 8/,

;,, DFRPSDQKDU H H[HFXWDU D DWXDOL]DomR GR FDGDVWUR GRV
VHUYLGRUHV FDSDFLWDGRV HP LQWHOLJrQFLD

;,,, VXEVLGLDU D LPSOHPHQWDomR GDV Do HV GH
FUHGHQFLDPHQWR GH VHJXUDQoD H

;,9 DX[LOLDU QR FXPSULPHQWR GD OHJLVODomR SHUWLQHQWH j
VDOYDJXDUGD GH DVVXQWRV VLJLORVRV

$UW Í &RUUHJHGRULD HUDO FRPSHWH
, SODQHMDU VXSHUYLVLRQDU RULHQWDU H FRRUGHQDU DV DWLYLGDGHV

UHODFLRQDGDV FRP D FRQGXWD IXQFLRQDO H D HILFLrQFLD GDV DWLYLGDGHV
GRV VHUYLGRUHV GD 3ROtFLD 5RGRYLiULD )HGHUDO DVVLP FRPR GRV
SURFHGLPHQWRV UHODWLYRV j FRUUHLomR H j GLVFLSOLQD SURSRQGR D DGRomR
GH PHGLGDV FRUUHWLYDV

,, DFRPSDQKDU LQVSHFLRQDU H DYDOLDU RV WUDEDOKRV GDV
8QLGDGHV 'HVFHQWUDOL]DGDV QD LQWHUSUHWDomR H QR FXPSULPHQWR GD
OHJLVODomR SHUWLQHQWH

,,, DQDOLVDU H LQVWUXLU SURFHGLPHQWRV DGPLQLVWUDWLYRV
GLVFLSOLQDUHV D VHUHP VXEPHWLGRV j iUHD FRPSHWHQWH GR 0LQLVWpULR GD
-XVWLoD H 6HJXUDQoD 3 EOLFD

,9 SODQHMDU VXSHUYLVLRQDU FRQWURODU H[HFXWDU H DYDOLDU
LQYHVWLJDo HV H GLOLJrQFLDV QHFHVViULDV j LQVWDXUDomR RX LQVWUXomR GH
SURFHGLPHQWRV GLVFLSOLQDUHV EHP FRPR RV SODQRV H SURJUDPDV GH
LQVSHomR H GHPDLV DWLYLGDGHV FRUUHFLRQDLV



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

9 PDQWHU DUWLFXODomR FRP D iUHD FRUUHVSRQGHQWH GDV
8QLGDGHV 'HVFHQWUDOL]DGDV FRP D &RQVXOWRULD -XUtGLFD GR 0LQLVWpULR
GD -XVWLoD H 6HJXUDQoD 3 EOLFD 0LQLVWpULR GD 7UDQVSDUrQFLD H
&RQWURODGRULD HUDO GD 8QLmR FRP R 0LQLVWpULR 3 EOLFR H GHPDLV
yUJmRV H HQWLGDGHV

9, DQDOLVDU TXHVW HV GLVFLSOLQDUHV UHTXLVLWDQGR VHUYLGRUHV
LQIRUPDo HV SURFHVVRV H GRFXPHQWDomR SHUWLQHQWH

9,, SURPRYHU D SURWHomR GH VHUYLGRUHV HP DWLYLGDGHV
SHUWLQHQWHV j iUHD FRUUHFLRQDO H

9,,, RULHQWDU D DSOLFDomR GR VXSULPHQWR GH IXQGRV GH
FDUiWHU VLJLORVR QR kPELWR FRUUHFLRQDO

$UW Í 'LYLVmR GH &RUUHJHGRULD FRPSHWH
, DQDOLVDU H LQVWUXLU SURFHGLPHQWRV DGPLQLVWUDWLYRV

GLVFLSOLQDUHV
,, VROLFLWDU TXDQGR QHFHVViULR jV GHPDLV XQLGDGHV FRP

DQXrQFLD GR &RUUHJHGRU HUDO SURFHVVRV LQIRUPDo HV H GRFXPHQWRV
RULJLQDLV RX FySLDV SDUD DSUHFLDomR

,,, VXJHULU RV DWRV GH DXWXDomR MXQWDGD GHVHQWUDQKDPHQWR
DSHQVDPHQWR GHVDSHQVDPHQWR H UHJXODUL]DomR GD QXPHUDomR GH
DXWXDo HV

,9 SURSRU D LQVWDXUDomR GH SURFHGLPHQWRV DGPLQLVWUDWLYRV
GLVFLSOLQDUHV

9 RULHQWDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV H DV FRPLVV HV
GLVFLSOLQDUHV QD LQWHUSUHWDomR H QR FXPSULPHQWR GD OHJLVODomR
SHUWLQHQWH

9, PDQWHU DWXDOL]DGR R DUTXLYR HVSHFtILFR GH OHJLVODomR
QRUPDV LQVWUXo HV GHFLV HV H SDUHFHUHV GRV DVVXQWRV GH LQWHUHVVH GD
iUHD

9,, SODQHMDU VXSHUYLVLRQDU FRQWURODU H[HFXWDU H DYDOLDU D
H[HFXomR GH SODQRV GH FRUUHLo HV SHULyGLFDV

9,,, SURSRU D HODERUDomR GH LQVWUXo HV H PDQXDLV GH
SURFHGLPHQWRV GLVFLSOLQDUHV

,; HODERUDU PLQXWDV GH SRUWDULDV QD VXD iUHD GH DWXDomR
; SURPRYHU R FRQWUROH SUHVFULFLRQDO QRV SURFHGLPHQWRV

GLVFLSOLQDUHV VRE UHVSRQVDELOLGDGH GD &RUUHJHGRULD HUDO H
;, GDU FXPSULPHQWR jV FDUWDV SUHFDWyULDV
$UW $R 1 FOHR GH $QiOLVH 3URFHVVXDO FRPSHWH

, SURFHGHU j DQiOLVH GH DXWXDo HV DGPLQLVWUDWLYDV
UHODFLRQDGDV jV TXHVW HV GLVFLSOLQDUHV SURSRQGR VROXo HV
SHUWLQHQWHV GH DFRUGR FRP D OHJLVODomR MXULVSUXGrQFLD H GHFLV HV
DGPLQLVWUDWLYDV YLJHQWHV

,, IRUPDOL]DU PLQXWDV GH DWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV
GH FRPSHWrQFLD GD &RUUHJHGRULD HUDO H

,,, DX[LOLDU QR SODQHMDPHQWR VXSHUYLVmR FRQWUROH
H[HFXomR H QD DYDOLDomR GDV GHPDLV DWLYLGDGHV DIHWDV j 'LYLVmR GH
&RUUHJHGRULD

$UW Í 'LYLVmR GH )LVFDOL]DomR H $VVXQWRV ,QWHUQRV
FRPSHWH

, HODERUDU H SURPRYHU D H[HFXomR GH SODQRV H SURJUDPDV
GH LQVSHo HV FRUUHFLRQDLV

,, ILVFDOL]DU R GHVHQYROYLPHQWR GDV DWLYLGDGHV GRV
VHUYLGRUHV QRV UHVSHFWLYRV ORFDLV GH WUDEDOKR YLVDQGR SUHYHQLU H
UHSULPLU D SUiWLFD GH LUUHJXODULGDGHV QR H[HUFtFLR GR FDUJR

,,, SURSRU JHUHQFLDU H LQWHJUDU Do HV H RSHUDo HV
FRUUHFLRQDLV

,9 DUWLFXODU VXEVLGLDU H DSRLDU DV 8QLGDGHV
'HVFHQWUDOL]DGDV SDUD D H[HFXomR GH Do HV TXH HQYROYDP PDLV GH
XPD XQLGDGH

9 DFRPSDQKDU H VXEVLGLDU D LQWHJUDomR FRP RXWUDV
FRUUHJHGRULDV yUJmRV S EOLFRV H DJrQFLDV SDUD D FRQVHFXomR GDV
Do HV H RSHUDo HV FRUUHFLRQDLV

9, SURPRYHU UHFROKLPHQWR GH GRFXPHQWRV OLYURV DUTXLYRV
HP PHLR PDJQpWLFR RX GH TXDOTXHU PDWHULDO SHUWHQFHQWH DR DFHUYR
SDWULPRQLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO TXDQGR KRXYHU IXQGDGD
VXVSHLWD GD SUiWLFD GH LOtFLWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9,, UHFHEHU H HQFDPLQKDU FRP DQXrQFLD GR &RUUHJHGRU
HUDO PDQLIHVWDo HV H VXJHVW HV EHP FRPR GHQ QFLDV H

UHSUHVHQWDo HV VREUH LUUHJXODULGDGHV SUDWLFDGDV SRU VHUYLGRUHV GD
3ROtFLD 5RGRYLiULD )HGHUDO

9,,, VROLFLWDU TXDQGR QHFHVViULR jV GHPDLV XQLGDGHV FRP
DQXrQFLD GR &RUUHJHGRU HUDO SURFHVVRV LQIRUPDo HV H
GRFXPHQWRV RULJLQDLV RX FySLDV SDUD DSUHFLDomR

,; SURPRYHU LQYHVWLJDo HV H GLOLJrQFLDV QHFHVViULDV j
LQVWUXomR RX LQVWDXUDomR GH SURFHGLPHQWRV GLVFLSOLQDUHV

; VXSHUYLVLRQDU Do HV H RSHUDo HV FRUUHFLRQDLV GDV
8QLGDGHV 'HVFHQWUDOL]DGDV

;, VXEVLGLDU D &RUUHJHGRULD HUDO FRP LQIRUPDo HV
GHFRUUHQWHV GDV Do HV H RSHUDo HV FRUUHFLRQDLV

;,, VXJHULU RV DWRV GH DXWXDomR MXQWDGD
GHVHQWUDQKDPHQWR DSHQVDPHQWR GHVDSHQVDPHQWR H UHJXODUL]DomR GD
QXPHUDomR GH DXWXDo HV

;,,, SURSRU D FODVVLILFDomR GH GRFXPHQWRV VLJLORVRV H D
GHVFODVVLILFDomR H RX HOLPLQDomR GH GRFXPHQWRV FODVVLILFDGRV
SURGX]LGRV QR kPELWR FRUUHFLRQDO

;,9 FRODERUDU QD SURSRVLomR SURVSHFomR SODQHMDPHQWR H
DSOLFDomR GH HYHQWRV GH FDSDFLWDomR

;9 PDQWHU DWXDOL]DGR DUTXLYR GH IRWRV GRV VHUYLGRUHV
ORWDGRV QD 6HGH 1DFLRQDO GD 35) EHP FRPR WHU HP DUTXLYR
DWXDOL]DGR GLVSRQLELOL]DGR SHODV 5HJLRQDLV GDV IRWRV GRV VHUYLGRUHV
ORWDGRV QDV 8QLGDGHV 'HVFHQWUDOL]DGDV H

;9, DFRPSDQKDU D LPSODQWDomR GR SODQR GH VHJXUDQoD
RUJkQLFD QR kPELWR GD &RUUHJHGRULD HUDO

$UW $R 1 FOHR GH 2SHUDo HV &RUUHFLRQDLV FRPSHWH
, H[HFXWDU LQVSHo HV LQYHVWLJDo HV SUHOLPLQDUHV H

GLOLJrQFLDV GHWHUPLQDGDV SHOR &RUUHJHGRU HUDO
,, PDQWHU DWXDOL]DGR R FDGDVWUR GRV VHUYLGRUHV FDSDFLWDGRV

SDUD RSHUDo HV FRUUHFLRQDLV
,,, IRPHQWDU H DSRLDU D LPSOHPHQWDomR GH Do HV GH

VHJXUDQoD RUJkQLFD QR kPELWR FRUUHFLRQDO

,9 FXPSULU PDQGDGRV GH LQWLPDomR QRWLILFDomR H FLWDomR
H[SHGLGRV SRU DXWRULGDGH FRPSHWHQWH H

9 DX[LOLDU QR SODQHMDPHQWR VXSHUYLVmR FRQWUROH H QD
H[HFXomR GDV GHPDLV DWULEXLo HV GD 'LYLVmR GH )LVFDOL]DomR H
$VVXQWRV ,QWHUQRV

$UW Í 'LYLVmR GH HVWmR &RUUHFLRQDO FRPSHWH
, SODQHMDU RUJDQL]DU SURPRYHU H JHUHQFLDU RV UHFXUVRV

FRQVLJQDGRV j &RUUHJHGRULD HUDO QD H[HFXomR GDV DWLYLGDGHV
DGPLQLVWUDWLYDV FRPR WDPEpP HODERUDU GHPRQVWUDWLYRV GDV
GHPDQGDV GH UHFXUVRV SDUD R GHVHPSHQKR GDV DWLYLGDGHV GD
&RUUHJHGRULD HUDO

,, SURSRUFLRQDU DSRLR ORJtVWLFR j &RUUHJHGRULD HUDO H jV
FRPLVV HV SRU HOD GHVLJQDGDV

,,, DX[LOLDU R &RUUHJHGRU HUDO QR GHVHPSHQKR H
SODQHMDPHQWR GDV DWLYLGDGHV FRUUHFLRQDLV

,9 FXPSULU RV DWRV GH DXWXDomR MXQWDGD
GHVHQWUDQKDPHQWR DSHQVDPHQWR GHVDSHQVDPHQWR H UHJXODUL]DomR GD
QXPHUDomR GH DXWXDo HV

9 PDQWHU DWXDOL]DGRV RV UHODWyULRV FRUUHLFLRQDLV GD
&RUUHJHGRULD HUDO EHP FRPR R UHJLVWUR GH SHQDOLGDGHV DSOLFDGDV
DRV VHUYLGRUHV RULHQWDQGR H VXSHUYLVLRQDQGR WDLV DWLYLGDGHV QDV
8QLGDGHV 'HVFHQWUDOL]DGDV

9, H[SHGLU FHUWLG HV DWHVWDGRV H RXWURV GRFXPHQWRV
UHODWLYRV D DVVXQWRV HVSHFtILFRV GH VXD iUHD GH DWXDomR

9,, SUHVWDU LQIRUPDo HV H HQFDPLQKDU GRFXPHQWRV jV iUHDV
FRPSHWHQWHV FRP DQXrQFLD GR &RUUHJHGRU HUDO UHIHUHQWHV jV
TXHVW HV FRUUHFLRQDLV

9,,, UHDOL]DU OHYDQWDPHQWR GH GDGRV HVWDWtVWLFRV GH
LQWHUHVVH GD iUHD FRUUHFLRQDO EHP FRPR HODERUDU UHODWyULRV GH
JHVWmR

,; SURPRYHU D VXSHUYLVmR DGPLQLVWUDWLYD GDV FRPLVV HV
GHVLJQDGDV SHOR &RUUHJHGRU HUDO DVVLP FRPR SURSRU SURJUDPDV H
SURMHWRV GH FDSDFLWDomR UHIHUHQWHV j iUHD FRUUHFLRQDO H

; RUJDQL]DU H PDQWHU DWXDOL]DGR FDGDVWUR GH LQIRUPDo HV
FRUUHFLRQDLV GRV VHUYLGRUHV GD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW $R 1 FOHR &DUWRULDO FRPSHWH
, HQYLDU UHFHEHU UHJLVWUDU H FRQWURODU GRFXPHQWRV H

DXWXDo HV GLVFLSOLQDUHV DIHWDV j &RUUHJHGRULD HUDO
,, HODERUDU HVWDWtVWLFDV H UHODWyULRV EHP FRPR GRFXPHQWDU

GDGRV GH LQWHUHVVH GD iUHD FRUUHFLRQDO
,,, PDQWHU R DUTXLYR GH FRUUHVSRQGrQFLDV RILFLDLV GD

&RUUHJHGRULD HUDO H
,9 DX[LOLDU QD H[HFXomR GDV GHPDLV DWULEXLo HV GD 'LYLVmR

GH HVWmR &RUUHFLRQDO
$UW Í &RRUGHQDomR HUDO GH 3ODQHMDPHQWR H

0RGHUQL]DomR 5RGRYLiULD FRPSHWH
, FRRUGHQDU DV DWLYLGDGHV GH LQIUDHVWUXWXUD SUHGLDO H GH

7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV 7,& QD 3ROtFLD
5RGRYLiULD )HGHUDO

,, SURPRYHU SHVTXLVDV HVWXGRV H SURMHWRV SDUD R
DSHUIHLoRDPHQWR LQVWLWXFLRQDO QD VXD iUHD GH DWXDomR

,,, SURSRU FRQYrQLRV H DFRUGRV GH FRRSHUDomR WpFQLFD SDUD
R DSULPRUDPHQWR GDV iUHDV GH LQIUDHVWUXWXUD SUHGLDO H GH 7HFQRORJLD
GD ,QIRUPDomR H &RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,9 QRUPDWL]DU DVVXQWRV UHODWLYRV D VXD iUHD GH
FRPSHWrQFLD

9 SURSRU DR 'LUHWRU HUDO D QRUPDWL]DomR GH DVVXQWRV
GLYHUVRV

9, SURSRU SROtWLFDV SODQRV GLUHWUL]HV LQGLFDGRUHV H PHWDV
QDFLRQDLV SDUD DV DWLYLGDGHV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV

9,, GHPDQGDU HYHQWRV GH FDSDFLWDomR QR kPELWR GH VXD
DWXDomR

9,,, VXEPHWHU j 'LUHomR HUDO R SODQHMDPHQWR DQXDO GDV
REUDV H VHUYLoRV GH HQJHQKDULD QR kPELWR GD 3ROtFLD 5RGRYLiULD
)HGHUDO H

,; DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW Í 6HomR GH $SRLR j HVWmR FRPSHWH
, SUHVWDU DVVLVWrQFLD RULHQWDomR H DSRLR WpFQLFR j

&RRUGHQDomR HUDO H GHPDLV iUHDV SRU HOH UHTXHULGDV
,, FRQWURODU R WUkPLWH GRV SURFHVVRV DGPLQLVWUDWLYRV GD

&RRUGHQDomR HUDO
,,, PRQLWRUDU DV YLDJHQV D VHUYLoR QR LQWHUHVVH GD

&RRUGHQDomR HUDO
,9 DX[LOLDU QD HODERUDomR GH GRFXPHQWRV GD &RRUGHQDomR

HUDO
9 DSRLDU D &RRUGHQDomR HUDO QD JHVWmR GR RUoDPHQWR

GHVWLQDGR j 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD 3ROtFLD
5RGRYLiULD )HGHUDO

9, UHTXHUHU LQIRUPDo HV GH LQWHUHVVH GD &RRUGHQDomR
HUDO MXQWR jV iUHDV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV

GD 3ROtFLD 5RGRYLiULD )HGHUDO H
9,, DX[LOLDU D &RRUGHQDomR HUDO QRV DVVXQWRV DWLQHQWHV j

JHVWmR GH SHVVRDV GD iUHD GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV

$UW Í 'LYLVmR GH ,QIUDHVWUXWXUD GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV FRPSHWH

, JHUHQFLDU PDQWHU DWXDOL]DU H DSULPRUDU FRQWLQXDPHQWH
LQIUDHVWUXWXUD QDFLRQDO GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV
GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, LPSODQWDU GLVSRQLELOL]DU DWXDOL]DU H PDQWHU HP FRQWtQXR
IXQFLRQDPHQWR DV DSOLFDo HV EDVHV GH GDGRV VHUYLoRV GH UHGH H
WHOHFRPXQLFDo HV TXH FRPS HP RV VHUYLoRV QDFLRQDLV GH 7HFQRORJLD
GD ,QIRUPDomR H &RPXQLFDo HV

,,, PDQWHU UHJLVWUR GHWDOKDGR H DWXDOL]DGR GH
HTXLSDPHQWRV PDWHULDLV VRIWZDUH DSOLFDo HV EDVHV GH GDGRV
HVWUXWXUDV H VHUYLoRV TXH FRPS HP H VmR KRVSHGDGRV QD
LQIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD
3ROtFLD 5RGRYLiULD )HGHUDO

,9 LGHQWLILFDU H FRQVROLGDU QHFHVVLGDGHV UHODWLYDV j
LQIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD
3ROtFLD 5RGRYLiULD )HGHUDO

9 GHVHQYROYHU SURVSHFo HV SHVTXLVDV HVWXGRV H SURMHWRV
TXH YLVHP j PRGHUQL]DomR H DR DSULPRUDPHQWR GD LQIUDHVWUXWXUD GH
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9, SHVTXLVDU DYDOLDU HODERUDU HVSHFLILFDo HV WpFQLFDV
WHVWDU H HPLWLU SDUHFHU SDUD D DTXLVLomR FRQWUDWDomR UHFHELPHQWR
LPSODQWDomR H XWLOL]DomR GH HTXLSDPHQWRV PDWHULDLV VRIWZDUH
DSOLFDo HV EDVHV GH GDGRV HVWUXWXUDV H VHUYLoRV TXH FRPS HP D
LQIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD
3ROtFLD 5RGRYLiULD )HGHUDO

9,, SURSRU GLUHWUL]HV H UHJUDV GH SURFHGLPHQWRV SDUD D
HODERUDomR GH SURMHWRV GD 3ROtFLD 5RGRYLiULD )HGHUDO QD iUHD GH
LQIUDHVWUXWXUD GH 7,&

9,,, JHUHQFLDU H VXSHUYLVLRQDU D H[HFXomR GRV VHUYLoRV
WpFQLFRV GH LQVWDODomR DWXDOL]DomR H PDQXWHQomR QD LQIUDHVWUXWXUD GH
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,; LGHQWLILFDU DFRPSDQKDU H DQDOLVDU SUHYHQWLYD H
UHDWLYDPHQWH ULVFRV HYHQWRV H LQFLGHQWHV TXH DPHDFHP R
GHVHPSHQKR D GLVSRQLELOLGDGH H D VHJXUDQoD GRV VHUYLoRV H GDGRV
WUDIHJDGRV H DUPD]HQDGRV QDV XQLGDGHV GH GDGRV GD 3ROtFLD
5RGRYLiULD )HGHUDO DGRWDQGR PHGLGDV SDUD D DQXODomR GHVWDV
DPHDoDV FRP R PtQLPR GH SUHMXt]R QD XVDELOLGDGH GRV VHUYLoRV

; FRQWULEXLU SDUD D VHJXUDQoD GD LQIRUPDomR DVVHJXUDQGR
D LQWHJULGDGH GRV GDGRV GH PRGR D SUHYHQLU YLRODo HV H IUDXGHV
H

;, RULHQWDU DSRLDU SUHVWDU VXSRUWH WpFQLFR H DWXDU HP
FRQMXQWR FRP DV GHPDLV iUHDV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO QR kPELWR GH VXDV
FRPSHWrQFLDV

$UW $R 1 FOHR GH 7HOHFRPXQLFDo HV FRPSHWH
, SURSRU SROtWLFDV SDUD WHOHFRPXQLFDo HV GD 3ROtFLD

5RGRYLiULD )HGHUDO
,, SURPRYHU SDGU HV H HVSHFLILFDo HV WpFQLFDV TXH

RULHQWHP DV DTXLVLo HV GH EHQV H VHUYLoRV GH WHFQRORJLDV
UHODFLRQDGDV FRP DV WHOHFRPXQLFDo HV

,,, DFRPSDQKDU H DQDOLVDU HYHQWRV GD iUHD GH WHFQRORJLD
SDUD LGHQWLILFDomR GDV WHQGrQFLDV PXGDQoDV H LQRYDo HV GR PHUFDGR
GH WHOHFRPXQLFDomR

,9 RULHQWDU H FRQWURODU DV DWLYLGDGHV QR VLVWHPD GH
WHOHFRPXQLFDo HV SURPRYHQGR H VXSHUYLVLRQDQGR D H[HFXomR GRV
VHUYLoRV WpFQLFRV GH LQVWDODomR PDQXWHQomR H UHSDURV

9 SURPRYHU SHVTXLVDV HVWXGRV H SURMHWRV GHVWLQDGRV j
PRGHUQL]DomR GR VLVWHPD GH WHOHFRPXQLFDo HV GD 3ROtFLD 5RGRYLiULD
)HGHUDO H

9, SURSRU SURJUDPDV H SURMHWRV GH DSHUIHLoRDPHQWR EHP
FRPR DX[LOLDU H H[HFXWDU DWLYLGDGHV LQHUHQWHV j iUHD GH
WHOHFRPXQLFDo HV H D VXD LQWHJUDomR FRP D UHGH GH GDGRV

$UW Í 'LYLVmR GH ,QIUDHVWUXWXUD 3UHGLDO FRPSHWH
, SURSRU H FRQVROLGDU R SODQR GH REUDV H PDQXWHQo HV GH

LQIUDHVWUXWXUD SUHGLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO
,, SURSRU H FRQVROLGDU RV PDQXDLV SDGU HV H PpWRGRV GH

UDFLRQDOL]DomR GRV UHFXUVRV WpFQLFRV KXPDQRV H ORJtVWLFRV UHODWLYRV
DR GHVHQYROYLPHQWR GH SURMHWRV H REUDV GH LQIUDHVWUXWXUD GD 3ROtFLD
5RGRYLiULD )HGHUDO

,,, FRQVROLGDU D SROtWLFD GH VXVWHQWDELOLGDGH DPELHQWDO QR
kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

,9 SHVTXLVDU H GDU SXEOLFLGDGH D DSOLFDomR GD OHJLVODomR
HVSHFtILFD HP YLJRU UHODWLYDV j iUHD GH REUDV H PDQXWHQomR
SUHGLDO

9 PDQWHU DWXDOL]DGR XP FDGDVWUR QDFLRQDO GRV FRQWUDWRV
GH REUDV VHUYLoRV WpFQLFRV GH HQJHQKDULD H DUTXLWHWXUD

9, HODERUDU H DWXDOL]DU R SODQR GH LGHQWLGDGH H
FRPXQLFDomR YLVXDO GDV LQVWDODo HV SUHGLDLV HP kPELWR QDFLRQDO

9,, SHVTXLVDU FULDU H SURSRU GLUHWUL]HV H UHJUDV GH
SURFHGLPHQWRV SDUD D HODERUDomR GH SURMHWRV H[HFXWLYRV GH
LQIUDHVWUXWXUD H GHVLJQ JUiILFR FRQWUDWDomR H ILVFDOL]DomR GH REUDV GH
LQIUDHVWUXWXUD SUHGLDO QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,,, GHVHQYROYHU H DFRPSDQKDU R SODQR GH PDQXWHQomR
SUHYHQWLYD H FRUUHWLYD GH LQIUDHVWUXWXUD SUHGLDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,; IRPHQWDU H RULHQWDU WHFQLFDPHQWH DV FRQWUDWDo HV GRV
VHUYLoRV GH OLPSH]D FRQVHUYDomR MDUGLQDJHP YLJLOkQFLD
PDQXWHQomR SUHGLDO VHUYLoRV GDV FRQFHVVLRQiULDV H DXWRUL]DGDV GH
VHUYLoRV S EOLFRV GH HQHUJLD HOpWULFD iJXD H HVJRWRV GDV LQVWDODo HV
SUHGLDLV H RXWURV UHODWLYRV DR IXQFLRQDPHQWR RUGLQiULR GDV
LQVWDODo HV SUHGLDLV HP kPELWR QDFLRQDO H

; DSURYDU H HQFDPLQKDU DR VXSHULRU GD XQLGDGH UHODWyULRV
GH PRQLWRUDPHQWR GH SURFHVVRV H DWLYLGDGHV LQWHUQDV GD iUHD

$UW Í 'LYLVmR GH $GPLQLVWUDomR GH 6LVWHPDV
FRPSHWH

, JHUHQFLDU DV DWLYLGDGHV UHODFLRQDGDV DR SURFHVVR GH
GHVHQYROYLPHQWR GRFXPHQWDomR PDQXWHQomR H LPSOHPHQWDomR GH
VLVWHPDV GH LQIRUPDomR H GDGRV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, QRUPDWL]DU H[HFXWDU H JHUHQFLDU DWLYLGDGHV OLJDGDV DR
GHVHQYROYLPHQWR LPSODQWDomR GRV VLVWHPDV GH LQIRUPDomR H GH
DGPLQLVWUDomR GH GDGRV

,,, RULHQWDU FRQWURODU H H[HFXWDU DWLYLGDGHV GH SURFHVVRV H
WpFQLFDV UHODFLRQDGDV FRP VLVWHPDV GH LQIRUPDomR H DGPLQLVWUDomR
GH GDGRV

,9 SURPRYHU D LQWHJUDomR HQWUH RV SURJUDPDV SURMHWRV H
DWLYLGDGHV GD 3ROtFLD 5RGRYLiULD )HGHUDO UHODWLYRV DRV UHFXUVRV HP
VLVWHPDV GH LQIRUPDomR H DGPLQLVWUDomR GH GDGRV

9 SURPRYHU SHVTXLVDV HVWXGRV H SURMHWRV GHVWLQDGRV j
PRGHUQL]DomR GDV DWLYLGDGHV GH VLVWHPDV GH LQIRUPDomR H
DGPLQLVWUDomR GH GDGRV



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

9, DQDOLVDU H DSURYDU WHFQLFDPHQWH DV SURSRVWDV GH
GHVHQYROYLPHQWR GH VLVWHPDV GH LQIRUPDomR GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9,, FRQWULEXLU SDUD D VHJXUDQoD H D LQWHJULGDGH GRV GDGRV
GH PRGR D SUHYHQLU YLRODo HV H IUDXGHV

9,,, SURSRU GLUHWUL]HV H UHJUDV GH SURFHGLPHQWRV SDUD D
HODERUDomR GH SURMHWRV GD 3ROtFLD 5RGRYLiULD )HGHUDO QD iUHD GH
VLVWHPDV GH LQIRUPDomR

,; SHVTXLVDU DYDOLDU HODERUDU HVSHFLILFDo HV WpFQLFDV
WHVWDU H HPLWLU SDUHFHU SDUD D DTXLVLomR FRQWUDWDomR UHFHELPHQWR
LPSODQWDomR H XWLOL]DomR GH VLVWHPDV GH LQIRUPDomR GD 3ROtFLD
5RGRYLiULD )HGHUDO H

; DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW 'LYLVmR GH RYHUQDQoD H HVWmR GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV

, H[HUFHU R DSRLR H[HFXWLYR j &RRUGHQDomR HUDO QRV
DVVXQWRV UHODFLRQDGRV j JRYHUQDQoD GH WHFQRORJLD GD LQIRUPDomR H
FRPXQLFDo HV

,, PRQLWRUDU FRQWURODU H GLVVHPLQDU Do HV SDUD SURPRYHU
D PHOKRULD FRQWtQXD QDV XQLGDGHV GD 3ROtFLD 5RGRYLiULD )HGHUDO
TXDQWR DRV WHPDV GH SODQHMDPHQWR JHUHQFLDPHQWR GH SURMHWRV GH
VHUYLoRV H RXWURV UHODFLRQDGRV j JHVWmR H JRYHUQDQoD GH WHFQRORJLD
GD LQIRUPDomR H FRPXQLFDo HV

,,, SURPRYHU D FRPXQLFDomR R UHODFLRQDPHQWR D
FRODERUDomR H R FRPSDUWLOKDPHQWR GH FRQKHFLPHQWR HQWUH DV
XQLGDGHV H VHUYLGRUHV TXH DWXDP QD iUHD GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV

,9 GLVVHPLQDU ERDV SUiWLFDV SDUD D JHVWmR GH LQIRUPDo HV
GDV XQLGDGHV H VHUYLGRUHV TXH DWXDP QD iUHD GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV

9 VXEVLGLDU D 'LUHomR HUDO QRV DVVXQWRV UHODWLYRV D
Do HV SURJUDPDV H SURMHWRV HVWUDWpJLFRV GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV QR kPELWR GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9, VXJHULU PHOKRULDV VREUH SROtWLFDV GLUHWUL]HV QRUPDV
PHWRGRORJLDV SODQRV GH DomR H GH WUDEDOKR SURJUDPDV H SURMHWRV
WHPiWLFRV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV QR kPELWR
GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,, PRQLWRUDU H DYDOLDU RV LQGLFDGRUHV GH
DFRPSDQKDPHQWR GR RUoDPHQWR GRV SODQRV GRV SURJUDPDV GRV
SURMHWRV HVWUDWpJLFRV H WHPiWLFRV GH WHFQRORJLD GD LQIRUPDomR H
FRPXQLFDo HV EHP FRPR DFRPSDQKDU VXD H[HFXomR H VXJHULU
PHGLGDV SDUD FRUUHomR H PHOKRULDV

9,,, HODERUDU R 3ODQR (VWUDWpJLFR GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV 3HWLF H VXSHUYLVLRQDU D HODERUDomR GR
3ODQR 'LUHWRU GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV
3'7,&

,; PRQLWRUDU H FRQWURODU D H[HFXomR GR 3HWLF H 3'7,&
; PRQLWRUDU H FRQWURODU D H[HFXomR GH GHPDQGDV GH

GHVHQYROYLPHQWR H HYROXomR GRV VLVWHPDV H VXEVLVWHPDV TXH
FRPS HP R FDWiORJR GH VLVWHPDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

;, PRQLWRUDU H FRQWURODU D H[HFXomR GH GHPDQGDV GH
GHVHQYROYLPHQWR H HYROXomR GRV VHUYLoRV TXH FRPS HP R FDWiORJR
GH VHUYLoRV GH WHFQRORJLD GD LQIRUPDomR H FRPXQLFDo HV GD 3ROtFLD
5RGRYLiULD )HGHUDO

;,, PRQLWRUDU FRQWURODU H DFRPSDQKDU RV DVVXQWRV
UHODWLYRV jV DYDOLDo HV GRV yUJmRV GH FRQWUROH GDV DWLYLGDGHV GH
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV YLVDQGR D PHOKRULD
FRQWtQXD GRV UHVXOWDGRV REWLGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

;,,, VXJHULU D LPSODQWDomR GH SROtWLFDV GLUHWUL]HV
SURFHGLPHQWRV FRQWUROHV H IHUUDPHQWDV UHODWLYDV j JRYHUQDQoD GH
WHFQRORJLD GD LQIRUPDomR H FRPXQLFDo HV

;,9 DSRLDU R FRQWUROH LQWHUQR GD 3ROtFLD 5RGRYLiULD
)HGHUDO QRV DVVXQWRV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV

;9 SURPRYHU H IRUWDOHFHU R DOLQKDPHQWR HQWUH R
SODQHMDPHQWR GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H DV
HVWUDWpJLDV GD 3ROtFLD 5RGRYLiULD )HGHUDO H yUJmRV VXSHULRUHV

;9, SURPRYHU Do HV QR VHQWLGR GH HVWDEHOHFHU RV SDSpLV
H UHVSRQVDELOLGDGHV EHP FRPR RV DFRUGRV GH QtYHLV GH VHUYLoRV H
RXWURV DVVXQWRV UHODWLYRV j JRYHUQDQoD GH WHFQRORJLD GD LQIRUPDomR
H FRPXQLFDo HV

;9,, SURPRYHU Do HV QR VHQWLGR GH HVWDEHOHFHU D PHOKRULD
FRQWtQXD GRV SURFHVVRV GD PDWXULGDGH H GR JHUHQFLDPHQWR GH
VHUYLoRV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV

;9,,, LQWHUDJLU H DUWLFXODU VH FRP iUHDV LQWHUQDV
FROHJLDGRV H RUJDQL]Do HV GLYHUVDV YLVDQGR D SURPRomR GH Do HV H
PHOKRULDV QD iUHD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD
3ROtFLD 5RGRYLiULD )HGHUDO

;,; DFRPSDQKDU R GHVHQKR D H[HFXomR R DMXVWH H D
PHOKRULD GRV PDFURSURFHVVRV SURFHVVRV DWLYLGDGHV H WDUHIDV GH
FRPSHWrQFLDV GDV iUHDV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO H

;; PRQLWRUDU H FRQWURODU DV DWLYLGDGHV UHODFLRQDGDV D
SURMHWRV H RSHUDo HV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV

$UW $R 1 FOHR GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV FRPSHWH

, JHUHQFLDU H H[HFXWDU DWLYLGDGHV UHODFLRQDGDV FRP
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD 6HGH
1DFLRQDO GD 35)

,, GHVHQYROYHU HVWXGRV GHVWLQDGRV j PRGHUQL]DomR GDV
DWLYLGDGHV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD
QD 6HGH 1DFLRQDO GD 35)

,,, WUHLQDU H GDU VXSRUWH WpFQLFR DRV XVXiULRV GH
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD 6HGH
1DFLRQDO GD 35)

,9 SHVTXLVDU DYDOLDU SURSRU HVSHFLILFDo HV WpFQLFDV WHVWDU
H HPLWLU SDUHFHU SDUD DTXLVLomR H XWLOL]DomR GH UHFXUVRV GH KDUGZDUH
VRIWZDUH H GH WHOHFRPXQLFDo HV EHP FRPR VXD LPSODQWDomR H
RSHUDomR QR kPELWR GD 6HGH 1DFLRQDO GD 35)

9 SURPRYHU H VXSHUYLVLRQDU D H[HFXomR GRV VHUYLoRV
WpFQLFRV GH LQVWDODomR PDQXWHQomR QRV HTXLSDPHQWRV H SURJUDPDV
GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD 6HGH
1DFLRQDO GD 35)

9, JHUHQFLDU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV j
LQIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV GD 6HGH
1DFLRQDO GD 35)

9,, H[HFXWDU DWLYLGDGHV GH GLVWULEXLomR H ORJtVWLFD GH
PDWHULDLV H HTXLSDPHQWRV GH WHFQRORJLD GD LQIRUPDomR H
FRPXQLFDomR QD 6HGH 1DFLRQDO GD 35)

9,,, DQDOLVDU H H[HFXWDU SDGU HV H HVSHFLILFDo HV WpFQLFDV
TXH RULHQWHP DV DTXLVLo HV GH EHQV H VHUYLoRV GH WHFQRORJLD GD
LQIRUPDomR H FRPXQLFDo HV QD 6HGH 1DFLRQDO GD 35) H

,; VXJHULU PHOKRULDV VREUH SROtWLFDV GLUHWUL]HV QRUPDV
PHWRGRORJLDV SODQRV GH DomR H GH WUDEDOKR SURJUDPDV H SURMHWRV
WHPiWLFRV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV QR kPELWR
GD 6HGH 1DFLRQDO GD 35)

$UW Í &RRUGHQDomR HUDO GH 2SHUDo HV FRPSHWH
, GHILQLU SODQHMDU FRRUGHQDU DYDOLDU RULHQWDU FRQWURODU H

H[HFXWDU DV DWLYLGDGHV GH JHVWmR RSHUDFLRQDO SROLFLDPHQWR LQVSHomR
VHJXUDQoD H ILVFDOL]DomR GH WUkQVLWR DWHQGLPHQWR UHJLVWUR
LQYHVWLJDomR SHUtFLD SUHYHQomR H UHGXomR GH DFLGHQWHV GH WUkQVLWR
OHYDQWDPHQWR GH GDGRV HVWDWtVWLFRV H WUDQVLWRPHWULD

,, H[HUFHU HP kPELWR QDFLRQDO D FRPSHWrQFLD GH
DXWRULGDGH GH WUkQVLWR

,,, FRRUGHQDU RSHUDo HV DpUHDV H WHUUHVWUHV EHP FRPR
DYDOLDU FRQWURODU H DXWRUL]DU RSHUDo HV TXH HQYROYDP HIHWLYRV GH
PDLV GH XPD 8QLGDGH 'HVFHQWUDOL]DGD

,9 FRRUGHQDU FRQWURODU H RULHQWDU RV SURFHGLPHQWRV
UHODWLYRV j DXWXDomR H QRWLILFDomR GH LQIUDo HV EHP FRPR RV
SURFHGLPHQWRV UHODWLYRV j DSOLFDomR GH SHQDOLGDGHV GH WUkQVLWR H
FRQWUROH GH PXOWDV

9 FUHGHQFLDU HPSUHVDV GH HVFROWDV GH WUDQVSRUWH GH
SURGXWRV SHULJRVRV FDUJDV VXSHUGLPHQVLRQDGDV H LQGLYLVtYHLV

9, UHDOL]DU HVWXGRV SHVTXLVDV WHVWHV H H[SHULPHQWRV SDUD
SURSRVLomR GDV HVSHFLILFDo HV H SODQRV GH DTXLVLomR GH YHtFXORV
DUPDPHQWRV PXQLo HV HTXLSDPHQWRV H XQLIRUPHV HPSUHJDGRV QD
iUHD RSHUDFLRQDO

9,, FRRUGHQDU RULHQWDU H FRQWURODU R FUHGHQFLDPHQWR GRV
VHUYLoRV GH UHFROKLPHQWR UHPRomR H JXDUGD GH YHtFXORV H
DQLPDLV

9,,, SURPRYHU D LQWHJUDomR FRP RXWURV yUJmRV H
HQWLGDGHV PHGLDQWH R LQWHUFkPELR GH LQIRUPDo HV H Do HV
LQWHJUDGDV

,; SURSRU FRQYrQLRV WHUPRV DFRUGRV GH FRRSHUDomR
WpFQLFD RX RXWURV DMXVWHV SDUD R DSULPRUDPHQWR GDV DWLYLGDGHV GH
SROLFLDPHQWR ILVFDOL]DomR GH WUkQVLWR DWHQGLPHQWR SUHYHQomR H
UHGXomR GH DFLGHQWHV

; H[SHGLU SRUWDULDV LQVWUXo HV GH VHUYLoR RUGHQV GH
VHUYLoR H RUGHQV GH PLVVmR QR kPELWR GH VXD FRPSHWrQFLD

;, SURSRU DR 'LUHWRU HUDO D DSURYDomR GH DWRV GH FDUiWHU
QRUPDWLYR

;,, GHPDQGDU HYHQWRV GH FDSDFLWDomR QR kPELWR GH VXD
DWXDomR

;,,, HODERUDU H LPSOHPHQWDU GLUHWUL]HV QDFLRQDLV GH Do HV
RSHUDFLRQDLV GD 3ROtFLD 5RGRYLiULD )HGHUDO H

;,9 DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW $R 1 FOHR GH $SRLR $GPLQLVWUDWLYR FRPSHWH
, SURPRYHU VXSRUWH DGPLQLVWUDWLYR jV DWLYLGDGHV GD

&RRUGHQDomR HUDO GH 2SHUDo HV
,, RUJDQL]DU H FRQWURODU R SURFHVVR GH FULDomR H DSURYDomR

GH DWRV GH FDUiWHU QRUPDWLYR D VHUHP H[SHGLGRV SHOD &RRUGHQDomR
HUDO GH 2SHUDo HV SURPRYHQGR VXD SXEOLFDomR H GLYXOJDomR

TXDQGR FRXEHU
,,, HODERUDU HP LQWHUDomR FRP DV GHPDLV iUHDV LQWHUQDV

GRFXPHQWRV H UHODWyULRV UHIHUHQWHV j SUHVWDomR GH FRQWDV GDV
DWLYLGDGHV H DWULEXLo HV GD &RRUGHQDomR HUDO GH 2SHUDo HV

,9 DVVHVVRUDU D &RRUGHQDomR HUDO QD SUHSDUDomR H
H[HFXomR GH UHXQL HV SDOHVWUDV HQFRQWURV YLDJHQV H HYHQWRV HP
JHUDO H

9 DFRPSDQKDU SURFHVVRV H GHFLV HV MXGLFLDLV GH LQWHUHVVH
GD &RRUGHQDomR HUDO GH 2SHUDo HV

$UW $R 1 FOHR GH 3UHYHQomR GH $FLGHQWHV H (GXFDomR
SDUD R 7UkQVLWR FRPSHWH

, SURSRU QRUPDWL]DomR FDSDFLWDomR H WUHLQDPHQWR EHP
FRPR JHUHQFLDU DV DWLYLGDGHV GH DWHQGLPHQWR UHJLVWUR LQYHVWLJDomR
H SHUtFLD GRV DFLGHQWHV GH WUkQVLWR HGXFDomR SDUD R WUkQVLWR
FRPDQGRV GH VD GH H RV HVWXGRV GH VHJXUDQoD YLiULD HP kPELWR
QDFLRQDO

,, SURSRU Do HV TXH FRQWULEXDP SDUD D SUHYHQomR H
UHGXomR GRV DFLGHQWHV GH WUkQVLWR EHP FRPR DYDOLDU DV WHQGrQFLDV H
FDUDFWHUtVWLFDV GHVWHV

,,, SURSRU H PRQLWRUDU HVWXGRV H SHVTXLVDV QDV iUHDV GH
HQJHQKDULD GH WUiIHJR SVLFRORJLD GH WUkQVLWR H HQJHQKDULD YHLFXODU
FRP YLVWDV D DSULPRUDU R SODQHMDPHQWR H H[HFXomR GDV Do HV GH
SUHYHQomR H UHGXomR GH DFLGHQWHV GH WUkQVLWR H VXEVLGLDU GHPDLV
yUJmRV H iUHDV LQWHUHVVDGDV

,9 SURSRU D PRGHUQL]DomR GD WHFQRORJLD GH LQIRUPDomR H
FRPXQLFDo HV QD JHVWmR H H[HFXomR GDV DWLYLGDGHV GH DWHQGLPHQWR
UHJLVWUR LQYHVWLJDomR H SHUtFLD GH DFLGHQWHV GH WUkQVLWR

9 SURSRU DTXLVLomR GH HTXLSDPHQWRV H VXSULPHQWRV SDUD
SDGURQL]DomR H DSHUIHLoRDPHQWRGR UHJLVWUR GR DWHQGLPHQWR GD LQYHVWLJDomR
GD SHUtFLD GRV DFLGHQWHV GH WUkQVLWR H GD HGXFDomR SDUD R WUkQVLWR

9, DUWLFXODU SDUFHULDV LQWHUFkPELR H LQWHJUDomR FRP
LQVWLWXLo HV S EOLFDV H SULYDGDV UHFRQKHFLGDV HP PDWpULDV GH
SHVTXLVD H SUHYHQomR GH DFLGHQWHV GH WUkQVLWR HGXFDomR SDUD R
WUkQVLWR FRPDQGRV GH VD GH H HVWXGRV GH VHJXUDQoD YLiULD

9,, DYDOLDU H DQDOLVDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV QD
H[HFXomR GDV DWLYLGDGHV GH DWHQGLPHQWR H UHJLVWUR GD LQYHVWLJDomR H
SHUtFLD GRV DFLGHQWHV GH WUkQVLWR GD HGXFDomR SDUD R WUkQVLWR H GRV
FRPDQGRV GH VD GH

9,,, DUWLFXODU FRP DV GHPDLV iUHDV GD &RRUGHQDomR HUDO
GH 2SHUDo HV H FRP RXWUDV LQVWLWXLo HV YLVDQGR j FRUUHWD DSOLFDomR
GD OHJLVODomR HP PDWpULD GH DFLGHQWHV GH WUkQVLWR H D XQLILFDomR GH
SURFHGLPHQWRV H HQWHQGLPHQWRV HQWUH RV VHXV FRPSRQHQWHV

,; RULHQWDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV H GLULPLU
G YLGDV H FRQIOLWRV FRP UHSHUFXVVmR QDFLRQDO VREUH DVVXQWRV QRUPDV
H UHJUDV GH QHJyFLR GH VLVWHPDV UHODWLYRV jV VXDV iUHDV GH
FRPSHWrQFLD

; SURSRU H JHUHQFLDU FRPLVV HV HVSHFtILFDV VREUH VXD iUHD
GH DWXDomR

;, FRQWURODU H SURPRYHU DV Do HV GH UHSUHVHQWDomR GD
3ROtFLD 5RGRYLiULD )HGHUDO HP PDWpULD GH DWHQGLPHQWR GH UHJLVWUR
GH LQYHVWLJDomR H SHUtFLD GRV DFLGHQWHV GH WUkQVLWR GD HGXFDomR SDUD
R WUkQVLWR GRV FRPDQGRV GH VD GH H GRV HVWXGRV GH VHJXUDQoD YLiULD
MXQWR D LQVWLWXLo HV S EOLFDV H SULYDGDV

;,, RULHQWDU H PRQLWRUDU RV FRPDQGRV GH VD GH
SUHYHQWLYRV QDV VXSHULQWHQGrQFLDV

;,,, SURSRU H RULHQWDU FDPSDQKDV HGXFDWLYDV SODQHMDU H
H[HFXWDU VHPLQiULRV H SDOHVWUDV QD iUHD GH HGXFDomR H VHJXUDQoD
SDUD R WUkQVLWR HP HVFRODV yUJmRV HQWLGDGHV HVWDEHOHFLPHQWRV
S EOLFRV H SULYDGRV HQWUH RXWURV H

;,9 RUJDQL]DU H PRQLWRUDU DV RSHUDo HV WHPiWLFDV
PXOWLGLVFLSOLQDUHV H FRPDQGRV HVSHFtILFRV UHODWLYRV j iUHD GH
HGXFDomR SDUD R WUkQVLWR

$UW Í &RRUGHQDomR GH 3ODQHMDPHQWR H &RQWUROH
2SHUDFLRQDO FRPSHWH

, FRRUGHQDU R SODQHMDPHQWR GDV RSHUDo HV GH
UHVSRQVDELOLGDGH GD &RRUGHQDomR HUDO GH 2SHUDo HV

,, FRRUGHQDU H FRQWURODU DV DWLYLGDGHV GH SROLFLDPHQWR
VHJXUDQoD LQVSHomR ILVFDOL]DomR GH WUkQVLWR SUHYHQomR H UHSUHVVmR
GD FULPLQDOLGDGH

,,, FRRUGHQDU H FRQWURODU D LPSODQWDomR GD SROtWLFD GH
SUHYHQomR GH DFLGHQWHV

,9 HODERUDU QRUPDV VREUH 7HUPR &LUFXQVWDQFLDGR GH
2FRUUrQFLD H %ROHWLP GH 2FRUUrQFLD &LUFXQVWDQFLDGR EHP FRPR
FRRUGHQDU SODQHMDU SDGURQL]DU DFRPSDQKDU H DSRLDU DV Do HV
RSHUDFLRQDLV H DGPLQLVWUDWLYDV GH HQIUHQWDPHQWR DRV FULPHV GH
PHQRU SRWHQFLDO RIHQVLYR

9 DYDOLDU RV WUDEDOKRV GDV 6XSHULQWHQGrQFLDV 5HJLRQDLV
EHP FRPR SURSRU H SURPRYHU Do HV RSHUDFLRQDLV HVSHFtILFDV

9, FRRUGHQDU H FRQWURODU DV RSHUDo HV FRQWLGDV QR
FDOHQGiULR DQXDO GH RSHUDo HV EHP FRPR DV RSHUDo HV
H[WUDRUGLQiULDV TXH HQYROYDP PDLV GH XPD 8QLGDGH 'HVFHQWUDOL]DGD
QR VHX SODQHMDPHQWR H H[HFXomR

9,, FRRUGHQDU D H[HFXomR RUoDPHQWiULD H ILQDQFHLUD GD
iUHD RSHUDFLRQDO

9,,, FRRUGHQDU DV DWLYLGDGHV GH JHVWmR GD LQIRUPDomR H
GRV GDGRV GD iUHD RSHUDFLRQDO

,; SURSRU GLUHWUL]HV HVWLPXODU H VXSHUYLVLRQDU DV
DWLYLGDGHV GH FRPDQGR H FRQWUROH EHP FRPR R IXQFLRQDPHQWR H D
DWXDomR GRV &HQWURV GH &RPDQGR H &RQWUROH 5HJLRQDLV

; FRRUGHQDU DV DWLYLGDGHV GR &HQWUR GH &RPDQGR H
&RQWUROH 1DFLRQDO

;, SURPRYHU SHVTXLVDV HVWXGRV H SURMHWRV VREUH D
HILFLrQFLD H HILFiFLD GDV DWLYLGDGHV H SURFHVVRV RSHUDFLRQDLV D ILP
GH DSHUIHLoRDU R GHVHPSHQKR GDV 6XSHULQWHQGrQFLDV H GD
&RRUGHQDomR HUDO GH 2SHUDo HV

;,, SODQHMDU RUJDQL]DU H FRQWURODU D HVWUXWXUD RSHUDFLRQDO
GD 3ROtFLD 5RGRYLiULD )HGHUDO UHIHUHQWH D FLUFXQVFULomR H ORFDOL]DomR
GDV 6XSHULQWHQGrQFLDV 'HOHJDFLDV 8QLGDGHV 2SHUDFLRQDLV %DVHV GH
2SHUDo HV $pUHDV UXSRV GH 3ROLFLDPHQWR (VSHFLDOL]DGR PDQWHQGR
FDGDVWUR DWXDOL]DGR

;,,, FRQWURODU H DYDOLDU RV UHVXOWDGRV RSHUDFLRQDLV GD
LQVWLWXLomR

;,9 FRRUGHQDU DV DWLYLGDGHV DIHWDV j JHVWmR QHJRFLDO GH
VLVWHPDV RSHUDFLRQDLV QR kPELWR GD & 2 H

;9 DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW $R 1 FOHR GR &HQWUR GH &RPDQGR H &RQWUROH
1DFLRQDO FRPSHWH

, JHUHQFLDU R IOX[R GH LQIRUPDo HV H GDGRV
RSHUDFLRQDLV

,, PDQWHU UHSUHVHQWDQWH HP &HQWUR ,QWHJUDGR GH &RPDQGR
H &RQWUROH 1DFLRQDO GH VHJXUDQoD S EOLFD RX DTXHOHV GH LQWHUHVVH

,,, PRQLWRUDU GLDULDPHQWH RV LQGLFDGRUHV HVWUDWpJLFRV H
WHPiWLFRV GH UHVSRQVDELOLGDGH GD &RRUGHQDomR HUDO GH
2SHUDo HV

,9 JHUHQFLDU DV DWLYLGDGHV GH PRQLWRUDPHQWR GDV Do HV
RSHUDFLRQDLV

9 SURSRU GLUHWUL]HV H QRUPDV SDUD R IXQFLRQDPHQWR GRV
&HQWURV GH &RPDQGR H &RQWUROH 5HJLRQDLV

9, JHUHQFLDU QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO RV
VLVWHPDV GH LQIRUPDo HV GH VHJXUDQoD S EOLFD RULXQGRV GH RXWURV
yUJmRV

9,, RUJDQL]DU DV LQIRUPDo HV H UHODWyULRV GDV DWLYLGDGHV
RSHUDFLRQDLV

9,,, JHUHQFLDU GLDULDPHQWH DV DWLYLGDGHV URWLQHLUDV H
RSHUDo HV H[HFXWDGDV SHODV 6XSHULQWHQGrQFLDV H GHPDLV iUHDV
YLQFXODGDV j & 2



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

,; GLYXOJDU DRV DVVLQDQWHV GHILQLGRV SHOD &RRUGHQDomR GH
3ODQHMDPHQWR H &RQWUROH 2SHUDFLRQDO DV LQIRUPDo HV FRQVLGHUDGDV
UHOHYDQWHV UHODWyULRV H PDWpULDV YHLFXODGDV QD PtGLD GH LQWHUHVVH
LQVWLWXFLRQDO

; IRUQHFHU DV LQIRUPDo HV RSHUDFLRQDLV VROLFLWDGDV SHORV
XVXiULRV GRV VHUYLoRV SUHVWDGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO
UHVVDOYDGDV DV GH FDUiWHU UHVHUYDGR VLJLORVR RX FRQILGHQFLDO

;, JHUHQFLDU RV VLVWHPDV RSHUDFLRQDLV UHODWyULRV
RSHUDFLRQDLV GLiULRV FRPXQLFDGRV H GHPDLV DWLYLGDGHV
RSHUDFLRQDLV

;,, JHUHQFLDU DV DWLYLGDGHV GH FRPDQGR H FRQWUROH GH
LQFLGHQWHV H FULVHV HP HYHQWRV HVSHFLDLV H HYHQWRV QDFLRQDLV

;,,, SURSRU SURWRFRORV GH DWXDomR GRV &HQWURV GH
2SHUDo HV GDV 6XSHULQWHQGrQFLDV HP VLWXDo HV GH LQFLGHQWHV H
FULVHV H

;,9 H[HUFHU R FRPDQGR H FRQWUROH VLWXDFLRQDO PHGLDQWH
SURWRFRORV

$UW Í 'LYLVmR GH 3ODQHMDPHQWR 2SHUDFLRQDO FRPSHWH
, SODQHMDU DV RSHUDo HV GR FDOHQGiULR QDFLRQDO
,, VXSHUYLVLRQDU R SODQHMDPHQWR GDV RSHUDo HV GH

UHVSRQVDELOLGDGH GD &RRUGHQDomR HUDO GH 2SHUDo HV
,,, UHDOL]DU HVWXGRV DQDOLVDU H SURSRU D PRYLPHQWDomR GH

HIHWLYR RSHUDFLRQDO DTXLVLomR H GLVWULEXLomR GH HTXLSDPHQWRV
RSHUDFLRQDLV ORFDOL]DomR H FLUFXQVFULomR GH GHOHJDFLDV H XQLGDGHV
RSHUDFLRQDLV

,9 DSRLDU D HODERUDomR GR 3ODQR 'LUHWRU GH 2SHUDo HV H
GR SODQHMDPHQWR RSHUDFLRQDO GDV 6XSHULQWHQGrQFLDV 5HJLRQDLV

9 SURSRU GLUHWUL]HV H PHWRGRORJLD GH SODQHMDPHQWR
RSHUDFLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

9, DFRPSDQKDU D H[HFXomR RUoDPHQWiULD H ILQDQFHLUD GD
iUHD RSHUDFLRQDO

9,, DYDOLDU R SODQHMDPHQWR GDV iUHDV GD &RRUGHQDomR
HUDO GH 2SHUDo HV H GDV 6XSHULQWHQGrQFLDV 5HJLRQDLV

9,,, DFRPSDQKDU DQDOLVDU H DYDOLDU HVWXGRV H SURMHWRV
VHWRULDLV GH iUHDV GD &RRUGHQDomR HUDO GH 2SHUDo HV TXDQWR j
SHUWLQrQFLD H PHWRGRORJLD DGRWDGD

,; DSRLDU D JHVWmR QHJRFLDO GH VLVWHPDV RSHUDFLRQDLV H
; DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD

FRPSHWrQFLD
$UW $R 1 FOHR GH &LrQFLD GH 'DGRV 2SHUDFLRQDLV

FRPSHWH
, H[HFXWDU WDUHIDV GH OHYDQWDPHQWR FRQVROLGDomR H DQiOLVH

GH GDGRV HVWDWtVWLFRV GD iUHD RSHUDFLRQDO GH PRGR D SURGX]LU
GLDJQyVWLFRV FRP LQGLFDGRUHV TXH SHUPLWDP D DYDOLDomR GD DWLYLGDGH
ILQDOtVWLFD FRP YLVWDV DR DSHUIHLoRDPHQWR GH SDGU HV JHUHQFLDLV H j
RWLPL]DomR GR SURFHVVR GHFLVyULR GD $GPLQLVWUDomR

,, GLVSRU GH HVWXGRV H GDGRV DFHUFD GDV DWLYLGDGHV
RSHUDFLRQDLV

,,, SURSRU PHOKRULDV QR OHYDQWDPHQWR H FROHWD GH GDGRV
HVWDWtVWLFRV

,9 HODERUDU PDSDV JUiILFRV H UHODWyULRV GHPRQVWUDWLYRV
GDV DWLYLGDGHV H UHVXOWDGRV RSHUDFLRQDLV SHULRGLFDPHQWH RX TXDQGR
GHPDQGDGR

9 FRQVROLGDU H SXEOLFDU UHODWyULRV GRV LQGLFDGRUHV
RSHUDFLRQDLV H GRV LQGLFDGRUHV HVWUDWpJLFRV GH FRPSHWrQFLD GD
&RRUGHQDomR HUDO GH 2SHUDo HV

9, HODERUDU R DQXiULR GH LQIRUPDo HV RSHUDFLRQDLV
FRQWHPSODQGR DV iUHDV GH DFLGHQWHV FULPHV WUkQVLWR H WUDQVSRUWH
H

9,, SURSRU SDUFHULDV FRQYrQLRV H DFRUGRV GH FRRSHUDomR
WpFQLFD H RXWURV DMXVWHV SDUD DSHUIHLoRDPHQWR GD DWLYLGDGH GH
HVWDWtVWLFD

$UW Í 'LYLVmR GH HVWmR H 3URFHVVDPHQWR GH ,QIUDo HV
FRPSHWH

, SODQHMDU FRQWURODU H DYDOLDU DV DWLYLGDGHV GH JHVWmR H
SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H GH WUDQVSRUWH DSOLFDGDV SHOD
3ROtFLD 5RGRYLiULD )HGHUDO RX SURYHQLHQWHV GH FRQYrQLRV WHUPRV H
DFRUGRV GH FRRSHUDomR WpFQLFD RX GHPDLV LQVWUXPHQWRV GH DMXVWH

,, SODQHMDU FRQWURODU H DYDOLDU DV DWLYLGDGHV GH JHVWmR
HVSHFLILFDomR DGDSWDomR H XWLOL]DomR GRV VLVWHPDV GD iUHD GH
SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H WUDQVSRUWH H GHPDLV
VLVWHPDV FRQH[RV

,,, SODQHMDU QRUPDWL]DU H VXSHUYLVLRQDU RV SURFHGLPHQWRV
SHUWLQHQWHV DRV SURFHVVRV GH DXWXDomR DSOLFDomR GH SHQDOLGDGHV H
PHGLGDV DGPLQLVWUDWLYDV

,9 SURPRYHU SHVTXLVDV HVWXGRV H SURMHWRV TXH REMHWLYHP
D PHOKRULD GD TXDOLGDGH GR DWHQGLPHQWR DRV XVXiULRV LQWHUQRV H
H[WHUQRV DWLQHQWHV DR SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H
WUDQVSRUWH ]HODQGR SHOD HIHWLYD LPSODQWDomR GD SROtWLFD QDFLRQDO GH
DFHVVR j LQIRUPDomR

9 SDUWLFLSDU GH IyUXQV FRPLWrV RX RXWUDV UHXQL HV MXQWR
DRV GHPDLV yUJmRV GR 6LVWHPD 1DFLRQDO GH 7UkQVLWR QRV DVVXQWRV
UHODFLRQDGRV j JHVWmR GR SURFHVVDPHQWR GH PXOWDV H

9, DFRPSDQKDU DV QRPHDo HV H R IXQFLRQDPHQWR GDV
&RPLVV HV $GPLQLVWUDWLYDV GH 'HIHVD GD $XWXDomR GDV -XQWDV
$GPLQLVWUDWLYDV GH 5HFXUVRV GH ,QIUDo HV GD &RPLVVmR 5HJLRQDO GH
$QiOLVH GH 5HFXUVRV GH 3URGXWRV 3HULJRVRV H RXWUDV FRPLVV HV
UHFXUVDLV

$UW $R 1 FOHR GH 3URFHVVDPHQWR GH ,QIUDo HV
FRPSHWH

, HVSHFLILFDU H SURSRU DGDSWDo HV GRV VLVWHPDV GD iUHD GH
SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H WUDQVSRUWH H GHPDLV
VLVWHPDV FRQH[RV

,, FRQWURODU D XWLOL]DomR H R DFHVVR GRV XVXiULRV GRV
VLVWHPDV GH SURFHVVDPHQWR GH LQIUDo HV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,,, VXSHUYLVLRQDU D EDL[D VXVSHQVmR H R FDQFHODPHQWR GH
PXOWDV QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

,9 VXSHUYLVLRQDU DV HPSUHVDV TXH SUHVWDP VHUYLoR GH
SURFHVVDPHQWR GH LPDJHQV RULXQGDV GH HTXLSDPHQWRV FRQWURODGRUHV
GH YHORFLGDGH H HTXLSDPHQWRV QmR PHWUROyJLFRV SUySULRV RX
SURYHQLHQWHV GH FRQYrQLRV WHUPRV H DFRUGRV GH FRRSHUDomR WpFQLFD
RX GHPDLV LQVWUXPHQWRV GH DMXVWH

9 VXSHUYLVLRQDU H RULHQWDU DV HPSUHVDV TXH SUHVWDP
VHUYLoR GH GHVHQYROYLPHQWR GRV VLVWHPDV GH SURFHVVDPHQWR GH
LQIUDo HV DWXDQGR FRPR JHVWRU QHJRFLDO H

9, GHILQLU DV UHJUDV GH QHJyFLR GRV VLVWHPDV GH
SURFHVVDPHQWR GH LQIUDo HV

$UW Í 'LYLVmR GH 2SHUDo HV $pUHDV FRPSHWH
, SODQHMDU FRQWURODU H DYDOLDU DV Do HV GH DSRLR DpUHR H R

HPSUHJR GH DHURQDYHV HP GHPDQGDV QDFLRQDLV H UHJLRQDLV
GHILQLGDV SHOD &RRUGHQDomR HUDO GH 2SHUDo HV

,, DQDOLVDU H SURSRU DTXLVLo HV FRQWUDWDo HV FRQYrQLRV
DFRUGRV GH FRRSHUDomR H RXWURV DMXVWHV GRDo HV GHSyVLWRV H
DUUHQGDPHQWRV GH PHLRV SDUD R GHVHQYROYLPHQWR GDV DWLYLGDGHV FRP
HPSUHJR GH DHURQDYHV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, SODQHMDU H FRQWURODU DV DWLYLGDGHV GH KDQJDUDJHP
PDQXWHQomR H FRQVHUYDomR GDV DHURQDYHV REMHWLYDQGR PDQWHU D IURWD
HP SHUIHLWDV FRQGLo HV GH DHURQDYHJDELOLGDGH H GLVSRQLELOLGDGH

,9 SURPRYHU D FRQVROLGDomR GRV UHVXOWDGRV GDV RSHUDo HV
DpUHDV

9 SURSRU QRUPDV RSHUDFLRQDLV LQWHUQDV UHODWLYDV jV
DWLYLGDGHV DpUHDV HODERUDU SURMHWRV SDUD LPSODQWDomR H UHDORFDomR GH
%DVHV GH 2SHUDo HV $pUHDV GDV 6XSHULQWHQGrQFLDV 5HJLRQDLV

9, JHUHQFLDU DV %DVHV GH 2SHUDo HV $pUHDV GDV
6XSHULQWHQGrQFLDV 5HJLRQDLV QR FXPSULPHQWR GDV QRUPDV H
GLUHWUL]HV HVSHFtILFDV GH VXD iUHD GH DWXDomR FRP YLVWDV j
RWLPL]DomR GH GHVHPSHQKR H D SDGURQL]DomR GH SURFHGLPHQWRV

9,, DWXDU MXQWR D yUJmRV H DXWRULGDGHV DHURQiXWLFDV
FRPSHWHQWHV SDUD PDQWHU DV DHURQDYHV HP FRQIRUPLGDGH FRP D
OHJLVODomR TXH UHJH R VHX XVR H HPSUHJR H

9,,, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW $R 1 FOHR GH 6HJXUDQoD 2SHUDFLRQDO H
3URFHGLPHQWRV $GPLQLVWUDWLYRV FRPSHWH

, PDQWHU RV FULWpULRV GH VHJXUDQoD RSHUDFLRQDO GHQWUR GRV
SULQFtSLRV TXH QRUWHLDP D SUHYHQomR GH DFLGHQWHV DHURQiXWLFRV
FXPSULQGR R SUHFRQL]DGR HP QRUPDV DIHWDV j VHJXUDQoD
RSHUDFLRQDO

,, FRQWURODU D YDOLGDGH GDV KDELOLWDo HV H FHUWLILFDGRV GRV
WULSXODQWHV H GDV DHURQDYHV GD 3ROtFLD 5RGRYLiULD )HGHUDO EHP FRPR
SURSRU HYHQWRV GH FDSDFLWDomR WUHLQDPHQWR H DWXDOL]DomR GH
WULSXODQWHV H GHPDLV SURILVVLRQDLV HQYROYLGRV QDV DWLYLGDGHV DpUHDV

,,, SURPRYHU VXSRUWH DGPLQLVWUDWLYR jV DWLYLGDGHV GD
'LYLVmR GH 2SHUDo HV $pUHDV

,9 JHUHQFLDU H VXSULU FRP GDGRV RV VLVWHPDV JHUHQFLDLV
LQHUHQWHV j DWLYLGDGH DpUHD

9 SURPRYHU R UHJLVWUR FDGDVWUR H FRQWUROH GDV DHURQDYHV
WULSXODQWHV VHUYLGRUHV H GHPDLV SURILVVLRQDLV HQYROYLGRV QDV
RSHUDo HV DpUHDV

9, FRQIHFFLRQDU UHODWyULRV H GHPDLV GRFXPHQWRV DIHWRV jV
DWLYLGDGHV GD 'LYLVmR GH 2SHUDo HV $pUHDV H

9,, PDQWHU DWXDOL]DGDV DV SXEOLFDo HV DHURQiXWLFDV GH
SRUWH REULJDWyULR QDV DHURQDYHV H VXDV UHVSHFWLYDV DVVLQDWXUDV
DQXDLV

$UW Í 'LYLVmR GR &RPDQGR GH 2SHUDo HV
(VSHFLDOL]DGDV FRPSHWH

, JHUHQFLDU H VXSHUYLVLRQDU DV Do HV GH SUHYHQomR H
UHSUHVVmR j FULPLQDOLGDGH GH SROLFLDPHQWR HVSHFLDOL]DGR H GH
PRWRFLFOLVPR QDV Do HV GH FRPSHWrQFLD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,, SURSRU RSHUDo HV H SDUFHULDV FRP RXWURV yUJmRV H
HQWLGDGHV QR LQWHUHVVH GD VHJXUDQoD S EOLFD H GHIHVD GRV GLUHLWRV
KXPDQRV SURPRYHQGR R LQWHUFkPELR GH LQIRUPDo HV H Do HV
LQWHJUDGDV SDUD R FRPEDWH j FULPLQDOLGDGH

,,, JHUHQFLDU RV VHUYLoRV GH HVFROWD H VHJXUDQoD GH
GLJQLWiULRV HP DUWLFXODomR FRP RV GHPDLV yUJmRV UHVSRQViYHLV

,9 SURSRU HYHQWRV GH FDSDFLWDomR H DWXDOL]DomR GR HIHWLYR
SROLFLDO SDUD RWLPL]DU DV Do HV GH UHSUHVVmR j FULPLQDOLGDGH EHP
FRPR GR HIHWLYR YLQFXODGR jV XQLGDGHV HVSHFLDOL]DGDV

9 SURSRU D DTXLVLomR GH HTXLSDPHQWRV VXSULPHQWRV H
VLVWHPDV SDUD SDGURQL]DomR H RWLPL]DomR GDV DWLYLGDGHV GH
HQIUHQWDPHQWR j FULPLQDOLGDGH

9, VXSHUYLVLRQDU DV DWLYLGDGHV GR UXSR GH 5HVSRVWD
5iSLGD

9,, HVWUXWXUDU H JHUHQFLDU R UXSR 5HVSRVWD 5iSLGD H DV
XQLGDGHV GH SROLFLDPHQWR HVSHFLDOL]DGR FRP HPSUHJR GH FmHV
HVFkQHUHV YHLFXODUHV H RSHUDo HV GH FRQWUROH GH GLVW UELRV

9,,, GHILQLU GLUHWUL]HV H SURSRU HODERUDomR GH PDQXDLV
FRQFHUQHQWHV jV RSHUDo HV SROLFLDLV HVSHFLDLV RSHUDo HV FRP FmHV
RSHUDo HV FRP HVFkQHUHV YHLFXODUHV H RSHUDo HV GH FRQWUROH GH
GLVW UELRV

,; GHILQLU D SULRULGDGH SDUD R HPSUHJR GH FmHV HVFkQHUHV
YHLFXODUHV UXSR GH 5HVSRVWD 5iSLGD H IRUoD GH FKRTXH HP
DWHQGLPHQWR jV GHPDQGDV GD 3ROtFLD 5RGRYLiULD )HGHUDO H DXWRUL]DU
DV PRYLPHQWDo HV GRV HTXLSDPHQWRV YLDWXUDV H HIHWLYRV XWLOL]DGRV
QDV DWLYLGDGHV GHVWDV XQLGDGHV HVSHFLDOL]DGDV

; DYDOLDU H DSURYDU DV HVSHFLILFDo HV GRV HTXLSDPHQWRV D
VHUHP XWLOL]DGRV SHORV JUXSRV GH SROLFLDPHQWR HVSHFLDOL]DGR

;, SURSRU GLUHWUL]HV HVWLPXODU H VXSHUYLVLRQDU DV
DWLYLGDGHV GH FRPEDWH DR FULPH EHP FRPR R IXQFLRQDPHQWR H D
DWXDomR GRV 1 FOHRV GH 2SHUDo HV (VSHFLDLV GDV 6XSHULQWHQGrQFLDV
5HJLRQDLV H

;,, JHUHQFLDU DV RSHUDo HV QDFLRQDLV GH FRPEDWH DR FULPH
FRP R HPSUHJR GR HIHWLYR GDV XQLGDGHV GD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW $R 1 FOHR GH 3ROLFLDPHQWR (VSHFLDOL]DGR
FRPSHWH

, JHUHQFLDU DV DWLYLGDGHV UHODWLYDV j UHSUHVVmR GD
FULPLQDOLGDGH HP HVSHFLDO DV DWLYLGDGHV GH ILVFDOL]DomR GH
LGHQWLILFDomR YHLFXODU FULPHV FRQWUD R PHLR DPELHQWH FULPHV FRQWUD
R WUiILFR GH GURJDV FULPHV FRQWUD R ILVFR FULPH FRQWUD R WUiILFR H
SRUWH LOHJDO GH DUPD GH IRJR H PXQLomR FULPHV GH IXUWR H URXER GH
FDUJD H GH YHtFXORV GH WUDQVSRUWH GH SDVVDJHLURV FULPHV FRQWUD D
YLGD FULPHV FRQWUD j GLJQLGDGH VH[XDO FULPHV FRQWUD RV GLUHLWRV
KXPDQRV SURWHomR jV FULDQoDV H DGROHVFHQWHV H LGHQWLILFDomR
SHVVRDO

,, SURSRU GLUHWUL]HV QRUPDV H SURFHGLPHQWRV FRQFHUQHQWHV
jV DWLYLGDGHV DGPLQLVWUDWLYDV UHODFLRQDGDV D SULV HV HP IODJUDQWH
FXPSULPHQWR GH PDQGDGRV GH SULVmR EROHWLQV GH RFRUUrQFLDV
SROLFLDLV HQFDPLQKDPHQWR H HQWUHJD GH EHQV H SHVVRDV D RXWUDV
LQVWLWXLo HV EHP FRPR SURFHGLPHQWRV UHODWLYRV j DERUGDJHP
DFRPSDQKDPHQWR WiWLFR FXVWyGLD H HQFDPLQKDPHQWR GH SUHVRV H RX
PHQRUHV DSUHHQGLGRV XWLOL]DomR GH DUPDPHQWRV PXQLo HV H DUPDV
GH PHQRU SRWHQFLDO RIHQVLYR

,,, SURSRU UHJUDV QHJRFLDLV GRV VLVWHPDV UHODWLYRV j VXD
iUHD GH DWXDomR EHP FRPR DFRPSDQKDU H DQDOLVDU GDGRV UHIHUHQWHV
DRV FULPHV FRPHWLGRV QDV URGRYLDV H HVWUDGDV IHGHUDLV SDUD VXEVLGLDU
R SURFHVVR GH JHUHQFLDPHQWR RSHUDFLRQDO

,9 IRPHQWDU D SUHYHQomR GH XVR GH GURJDV LOtFLWDV SRU
PHLR GH SDOHVWUDV H DSUHVHQWDo HV GLUHFLRQDGDV D LQVWLWXLo HV GH
HQVLQR HQWLGDGHV DILQV RX HYHQWRV

9 JHUHQFLDU DV RSHUDo HV GH IURQWHLUD SURPRYLGDV SHOD
&RRUGHQDomR HUDO GH 2SHUDo HV QD SUHYHQomR H UHSUHVVmR DRV
FULPHV WUDQVQDFLRQDLV EHP FRPR HP GHPDLV Do HV GH LQWHUHVVH GD
8QLmR

9, RULHQWDU H VXSHUYLVLRQDU D H[HFXomR GDV DWLYLGDGHV GH
RSHUDo HV SROLFLDLV HVSHFLDLV RSHUDo HV GH FRQWUROH GH GLVW UELRV
RSHUDo HV FRP FmHV H RSHUDo HV FRP HVFkQHUHV YHLFXODUHV

9,, SODQHMDU H VXSHUYLVLRQDU D H[HFXomR GH WUHLQDPHQWRV
GDV iUHDV GH SROLFLDPHQWR HVSHFLDOL]DGR

9,,, SURSRU D DTXLVLomR GH FmHV H GH HTXLSDPHQWRV
HVSHFtILFRV SDUD R GHVHPSHQKR GDV DWLYLGDGHV GH FLQRWHFQLD EHP
FRPR GHVHQYROYHU HVWXGRV YLVDQGR DR DSULPRUDPHQWR GH WpFQLFDV H
GH PpWRGRV HPSUHJDGRV QDV Do HV GH VXD FRPSHWrQFLD

,; SURSRU D FDSDFLWDomR GH SROLFLDLV QDV iUHDV GH
SROLFLDPHQWR HVSHFLDOL]DGR

; VXSHUYLVLRQDU R SURJUDPD GH UHSURGXomR RX UHSRVLomR GH
FmHV LQWHJUDQWHV GR SODQWHO GD 3ROtFLD 5RGRYLiULD )HGHUDO

;, PDQWHU R UXSR GH 2SHUDo HV GH &RQWUROH GH
'LVW UELRV H R UXSR GH 2SHUDo HV FRP &mHV QD VXD HVWUXWXUD

;,, PDQWHU R UXSR GH 5HVSRVWD 5iSLGD FRP HPSUHJR GH
HTXLSDPHQWRV WiWLFDV H WpFQLFDV HVSHFLDLV FRP D ILQDOLGDGH GH DWXDU
HP RSHUDo HV GH DOWD UHOHYkQFLD XUJrQFLD RX FRPSOH[LGDGH HP
Do HV TXH H[LMDP PRELOLGDGH DJLOLGDGH H GLVFLSOLQD WiWLFD HP GHIHVD
GD YLGD H GD RUGHP S EOLFD

;,,, HVWUXWXUDU H JHUHQFLDU R UXSR GH (QIUHQWDPHQWR jV
)UDXGHV 9HLFXODUHV R UXSR GH (QIUHQWDPHQWR DR 1DUFRWUiILFR R
UXSR GH (QIUHQWDPHQWR DRV &ULPHV $PELHQWDLV R UXSR GH

(QIUHQWDPHQWR DR &RQWUDEDQGR 'HVFDPLQKR H &ULPHV FRQWUD D
6D GH 3 EOLFD R UXSR GH (QIUHQWDPHQWR DR 7UiILFR GH $UPDV R
UXSR GH (QIUHQWDPHQWR DRV &ULPHV FRQWUD R 3DWULP QLR R UXSR

GH (QIUHQWDPHQWR DRV &ULPHV GH )URQWHLUD R UXSR GH
(QIUHQWDPHQWR DRV &ULPHV FRQWUD RV 'LUHLWRV XPDQRV

;,9 SURSRU H WHVWDU DV HVSHFLILFDo HV GRV HTXLSDPHQWRV D
VHUHP XWLOL]DGRV QDV DWLYLGDGHV GH RSHUDo HV SROLFLDLV HVSHFLDLV GH
FRQWUROH GH GLVW UELRV FLQRWHFQLD H HVFkQHUHV YHLFXODUHV EHP FRPR
SURSRU D GLVWULEXLomR H PRYLPHQWDomR GH HTXLSDPHQWR DUPDPHQWR H
PXQLomR GHVWLQDGRV jV DWLYLGDGHV GH FRQWUROH GH GLVW UELRV QDV
6XSHULQWHQGrQFLDV 5HJLRQDLV H

;9 PDQWHU H DWXDOL]DU FDGDVWUR QDFLRQDO GH SROLFLDLV
IRUPDGRV HP RSHUDo HV HVSHFLDLV GH FRQWUROH GH GLVW UELRV GH
RSHUDo HV FRP FmHV GH RSHUDo HV FRP HVFkQHUHV YHLFXODUHV H GHPDLV
FXUVRV GH SROLFLDPHQWR HVSHFLDOL]DGR

$UW 1 FOHR GH 0RWRFLFOLVPR FRPSHWH
, VXSHUYLVLRQDU H RULHQWDU D H[HFXomR GH VHUYLoRV GH HVFROWD

FRP EDWHGRUHV H VHJXUDQoD UHDOL]DGRV SHODV 6XSHULQWHQGrQFLDV
5HJLRQDLV QRV GHVORFDPHQWRV GH DXWRULGDGHV QDFLRQDLV H
HVWUDQJHLUDV HP DUWLFXODomR FRP RV GHPDLV yUJmRV UHVSRQViYHLV

,, VXSHUYLVLRQDU H RULHQWDU DV DWLYLGDGHV GH SROLFLDPHQWR H
ILVFDOL]DomR FRP HPSUHJR GH PRWRFLFOHWDV GHVHQYROYLGDV SHODV
6XSHULQWHQGrQFLDV 5HJLRQDLV

,,, SURSRU QRUPDWL]DomR GDV DWLYLGDGHV GH PRWRFLFOLVPR
,9 SURSRU WHVWDU H DSURYDU DV HVSHFLILFDo HV GRV

HTXLSDPHQWRV D VHUHP XWLOL]DGRV SHORV PRWRFLFOLVWDV GD 3ROtFLD
5RGRYLiULD )HGHUDO

9 JHUHQFLDU H SURSRU D GLVWULEXLomR H PRYLPHQWDomR GH
PRWRFLFOHWDV H RXWUDV YLDWXUDV GHVWLQDGDV jV DWLYLGDGHV GH
PRWRFLFOLVPR HQWUH DV 6XSHULQWHQGrQFLDV 5HJLRQDLV

9, SURSRU URWLQDV GH WUHLQDPHQWR ItVLFR H RSHUDFLRQDO SDUD
RV PRWRFLFOLVWDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,, SURSRU H DFRPSDQKDU D IRUPDomR GH QRYRV
PRWRFLFOLVWDV H

9,,, DWXDOL]DU R FDGDVWUR QDFLRQDO GH PRWRFLFOLVWDV H
PRWRFLFOHWDV

$UW Í 'LYLVmR GH )LVFDOL]DomR GH 7UkQVLWR H 7UDQVSRUWH
FRPSHWH

, SODQHMDU FRQWURODU H DYDOLDU DV DWLYLGDGHV GH SROLFLDPHQWR
H ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH FRP D ILQDOLGDGH GH SUHYHQLU D
RFRUUrQFLD GH DFLGHQWHV GH WUkQVLWR H JDUDQWLU D IOXLGH] H D OLYUH
FLUFXODomR

,, SURSRU GLUHWUL]HV QRUPDWLYRV H PDQXDLV UHODWLYRV jV
DWLYLGDGHV GH SROLFLDPHQWR H GH ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH
FRP D ILQDOLGDGH GH SUHYHQLU D RFRUUrQFLD GH DFLGHQWHV GH WUkQVLWR H
JDUDQWLU D IOXLGH] H D OLYUH FLUFXODomR



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

,,, SURSRU HYHQWRV GH FDSDFLWDomR UHODWLYRV j iUHD GH
WUkQVLWR H WUDQVSRUWH

,9 DYDOLDU H FRQWURODU RV SHGLGRV GH GHVFHQWUDOL]DomR GH
UHFXUVRV SDUD D UHDOL]DomR GH RSHUDo HV GH SROLFLDPHQWR H
ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH

9 SURSRU D DTXLVLomR GH HTXLSDPHQWRV VXSULPHQWRV H
VLVWHPDV SDUD SDGURQL]DomR H RWLPL]DomR GDV DWLYLGDGHV GH
SROLFLDPHQWR H ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH

9, FRQWURODU H SURSRU DV Do HV GH ILVFDOL]DomR GH H[FHVVR
GH YHORFLGDGH H[FHVVR GH SHVR DOFRROHPLD WUDQVSRUWH GH SURGXWRV
SHULJRVRV FDUJDV H[FHGHQWHV H LQGLYLVtYHLV H GHPDLV LQIUDo HV GH
WUkQVLWR H WUDQVSRUWH QR kPELWR GDV URGRYLDV H HVWUDGDV IHGHUDLV

9,, DUWLFXODU LQWHUQDPHQWH FRP DV GHPDLV iUHDV GD
&RRUGHQDomR HUDO GH 2SHUDo HV H RXWUDV iUHDV GD 3ROtFLD
5RGRYLiULD )HGHUDO H H[WHUQDPHQWH FRP RV GHPDLV yUJmRV GRV
VLVWHPDV GH WUkQVLWR H WUDQVSRUWH YLVDQGR D FRUUHWD DSOLFDomR GD
OHJLVODomR R HVWDEHOHFLPHQWR GH SROtWLFDV H D XQLILFDomR GH
SURFHGLPHQWRV H HQWHQGLPHQWRV HQWUH RV VHXV FRPSRQHQWHV

9,,, DUWLFXODU SDUFHULDV FRP yUJmRV H HQWLGDGHV
SURPRYHQGR Do HV LQWHJUDGDV H LQWHUFkPELR GH LQIRUPDo HV SDUD ILQV
GH ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH

,; SODQHMDU VXSHUYLVLRQDU H DYDOLDU RSHUDo HV WHPiWLFDV H
PXOWLGLVFLSOLQDUHV H FRPDQGRV HVSHFtILFRV UHODWLYRV j iUHD GH WUkQVLWR
H WUDQVSRUWH

; RULHQWDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV VREUH DV QRUPDV
GH VHJXUDQoD UHODWLYDV DR WUkQVLWR GH SURGXWRV SHULJRVRV H DRV
VHUYLoRV GH HVFROWD GH FDUJDV H[FHGHQWHV H LQGLYLVtYHLV

;, SODQHMDU H FRQWURODU RV VHUYLoRV GH UHFROKLPHQWR JXDUGD
H OHLOmR GH YHtFXORV H GH DQLPDLV GH WHUFHLURV UHFROKLGRV SHOD 3ROtFLD
5RGRYLiULD )HGHUDO

;,, SURSRU FRPLVV HV HVSHFtILFDV VREUH VXD iUHD GH
DWXDomR

;,,, SODQHMDU FRQWURODU H DYDOLDU RV VHUYLoRV GH HVFROWD
UHODWLYRV DR WUDQVSRUWH GH FDUJDV H[FHGHQWHV H LQGLYLVtYHLV

;,9 GHILQLU DV UHJUDV GH QHJyFLR GRV VLVWHPDV GH
ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH VHUYLoRV GH HVFROWD GH FDUJDV
H[FHGHQWHV H LQGLYLVtYHLV H UHFROKLPHQWR JXDUGD H OHLOmR GH YHtFXORV
H DQLPDLV

;9 DFRPSDQKDU D WUDPLWDomR GH SURSRVLo HV QRUPDWLYDV
QR &RQVHOKR 1DFLRQDO GH 7UkQVLWR

;9, GLULPLU G YLGDV H FRQIOLWRV FRP UHSHUFXVVmR QDFLRQDO
VREUH DVVXQWRV UHODFLRQDGRV j iUHD GH WUkQVLWR H WUDQVSRUWH

;9,, FRQWURODU DV Do HV GH UHSUHVHQWDomR GD 3ROtFLD
5RGRYLiULD )HGHUDO MXQWR DR &RQVHOKR 1DFLRQDO GH 7UkQVLWR H

;9,,, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW $R 1 FOHR GH 1RUPDV H )LVFDOL]DomR GH 7UkQVLWR H
7UDQVSRUWHV FRPSHWH

, DX[LOLDU QR FRQWUROH H QD H[HFXomR GDV DWLYLGDGHV GH
SROLFLDPHQWR H ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH

,, DX[LOLDU QR FRQWUROH GR JHUHQFLDPHQWR GRV VHUYLoRV GH
UHFROKLPHQWR JXDUGD H OHLOmR GH YHtFXORV H GH DQLPDLV GH WHUFHLURV
UHFROKLGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, RUJDQL]DU H UHODWDU DV Do HV GHVHQYROYLGDV HP UD]mR GH
FRQYrQLRV UHIHUHQWHV D VXD iUHD GH DWXDomR

,9 SURSRU PDQXDLV H QRUPDWLYDV SDUD DV DWLYLGDGHV
UHODWLYDV DR SROLFLDPHQWR H j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH

9 RUJDQL]DU H SURFHGHU R FUHGHQFLDPHQWR GH HPSUHVDV
SUHVWDGRUDV GH VHUYLoR GH HVFROWD UHODWLYRV DR WUDQVSRUWH GH FDUJDV
H[FHGHQWHV H LQGLYLVtYHLV

9, RUJDQL]DU H DFRPSDQKDU DV RSHUDo HV WHPiWLFDV H
PXOWLGLVFLSOLQDUHV H FRPDQGRV HVSHFtILFRV UHODWLYRV j iUHD GH WUkQVLWR
H WUDQVSRUWH H

9,, RUJDQL]DU H UHODWDU DV Do HV GH UHSUHVHQWDomR GD 3ROtFLD
5RGRYLiULD )HGHUDO MXQWR DR &RQVHOKR 1DFLRQDO GH 7UkQVLWR

$UW Í &RRUGHQDomR HUDO GH 5HFXUVRV XPDQRV
FRPSHWH

, SODQHMDU FRRUGHQDU DYDOLDU RULHQWDU FRQWURODU H H[HFXWDU
DV DWLYLGDGHV GD iUHD GH UHFXUVRV KXPDQRV H OHJLVODomR GH SHVVRDO

,, DFRPSDQKDU RULHQWDU FRQWURODU H DYDOLDU R FXPSULPHQWR
H D DSOLFDomR GDV QRUPDV HPDQDGDV GD 6HFUHWDULD GH HVWmR GH
3HVVRDV GR 0LQLVWpULR GR 3ODQHMDPHQWR 'HVHQYROYLPHQWR H
HVWmR

,,, ORWDU VHUYLGRUHV QDV XQLGDGHV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,9 FRQFHGHU H UHYHU EHQHItFLR OLFHQoD DIDVWDPHQWR
SHQVmR DSRVHQWDGRULD DERQR GH SHUPDQrQFLD YDQWDJHQV
JUDWLILFDo HV DGLFLRQDLV UHPRomR UHGLVWULEXLomR DSURYHLWDPHQWR H
UHYHUVmR GH VHUYLGRUHV GR yUJmR

9 HPLWLU FHUWLG HV GH WHPSR GH VHUYLoR WtWXORV
GHFODUDWyULRV GH LQDWLYLGDGH H DSRVWLODV GHFODUDWyULDV UHIHUHQWHV jV
DOWHUDo HV GH SURYHQWRV

9, RUGHQDU R HPSHQKR H R SDJDPHQWR GH GHVSHVDV EHP
FRPR DVVLQDU RUGHQV EDQFiULDV HP FRQMXQWR FRP R FRUUHVSRQViYHO
SHOD JHVWmR GRV UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV QR kPELWR GDV
DWLYLGDGHV GH HQVLQR H GRV GLUHLWRV H YDQWDJHQV GH SHVVRDO

9,, GHVLJQDU RUGHQDGRU GH GHVSHVD VXEVWLWXWR JHVWRU
ILQDQFHLUR H R JHVWRU VXEVWLWXWR QR kPELWR GH VXD FRPSHWrQFLD

9,,, DWXDOL]DU R PDSD GH DFRPSDQKDPHQWR GH
GHVHQYROYLPHQWR PHQVDO GH JDVWRV FRP SHVVRDO H LQIRUPDU D
QHFHVVLGDGH GH VH REWHU FUpGLWRV DGLFLRQDLV DVVLP FRPR SURFHGHU DR
FRQWUROH ILQDQFHLUR GRV SDJDPHQWRV HIHWXDGRV H LQVWUXLU RV SURFHVVRV
UHODWLYRV jV GHVSHVDV GH H[HUFtFLR DQWHULRUHV

,; FRQVWLWXLU MXQWD PpGLFD RILFLDO H GHWHUPLQDU D VXEPLVVmR
GH VHUYLGRUHV j SHUtFLD PpGLFD GLVSRU VREUH DV GLUHWUL]HV
SURFHGLPHQWRV DWULEXLo HV H IXQFLRQDPHQWR GD iUHD PpGLFD

; HPLWLU LQVWUXo HV QRUPDWLYDV UHODWLYDV j iUHD GH HQVLQR
GD 3ROtFLD 5RGRYLiULD )HGHUDO

;, SURPRYHU R LQWHUFkPELR HQWUH HQWLGDGHV QDFLRQDLV H
HVWUDQJHLUDV RX XQLGDGHV FRQJrQHUHV GH UHFXUVRV KXPDQRV
REMHWLYDQGR R DSHUIHLoRDPHQWR FRQWtQXR GRV SURFHVVRV GH IRUPDomR
FDSDFLWDomR WUHLQDPHQWR H GHVHQYROYLPHQWR GH UHFXUVRV KXPDQRV GD
3ROtFLD 5RGRYLiULD )HGHUDO

;,, DSURYDU H FRQWURODU DV Do HV MXGLFLDLV QR 0yGXOR
-XGLFLDLV GR 6LJHSH SDUD FXPSULPHQWR GDV UHVSHFWLYDV GHFLV HV
UHODWLYDV j JHVWmR GH UHFXUVRV KXPDQRV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;,,, RULHQWDU HODERUDU H SURSRU QRUPDV UHODWLYDV j
OHJLVODomR GH SHVVRDO FRP DSRLR GDV iUHDV VXERUGLQDGDV RX RXWUDV
iUHDV DIHWDV DRV WHPDV H

;,9 SXEOLFDU H KRPRORJDU DV 3RUWDULDV GH HVWiJLR
SUREDWyULR DSyV UHFHELPHQWR GDV DYDOLDo HV H UHODWyULRV ILQDLV GDV
6XSHULQWHQGrQFLDV H iUHDV FRPSHWHQWHV

$UW $R 1 FOHR GH HVWmR H $SRLR $GPLQLVWUDWLYR
FRPSHWH

, UHFHEHU UHJLVWUDU FDGDVWUDU FRQWURODU H[SHGLU H DUTXLYDU
RV SURFHVVRV H GRFXPHQWRV DWLQHQWHV j iUHD GH 5HFXUVRV XPDQRV
HP DSRLR j &RRUGHQDomR HUDO

,, SUHVWDU DSRLR DGPLQLVWUDWLYR DR &RRUGHQDGRU HUDO GH
5HFXUVRV XPDQRV

,,, FRQWURODU R TXDGUR GH HVWDJLiULRV HP H[HUFtFLR QD
3ROtFLD 5RGRYLiULD )HGHUDO EHP FRPR SURSRU DGHTXDo HV GH DFRUGR
FRP D GHPDQGD GD 6HGH 1DFLRQDO GD 35) H 6XSHULQWHQGrQFLDV

,9 HODERUDU DV SRUWDULDV GH GHVLJQDomR H GLVSHQVD GDV
IXQo HV GH FKHILD QD 3ROtFLD 5RGRYLiULD )HGHUDO GH FRPSHWrQFLD GD
& 5

9 HQFDPLQKDU SDUD SXEOLFDomR QR %ROHWLP GH 6HUYLoR H QR
'LiULR 2ILFLDO GD 8QLmR RV DWRV DGPLQLVWUDWLYRV GH FRPSHWrQFLD GD
& 5 H

9, RULHQWDU H VXSHUYLVLRQDU DV DYDOLDo HV GRV VHUYLGRUHV GD
6HGH 1DFLRQDO GD 35) SDUD ILQV GH KRPRORJDomR GR HVWiJLR
SUREDWyULR

$UW Í &RRUGHQDomR GH HVWmR (VWUDWpJLFD FRPSHWH
, SURSRU j 'LUHomR HUDO PRGHORV SDUD VLVWHPDWL]DU D

JRYHUQDQoD S EOLFD H D JHVWmR GD HVWUDWpJLD RUJDQL]DFLRQDO
,, FRRUGHQDU H PRQLWRUDU R GHVHQYROYLPHQWR GR PRGHOR GH

JRYHUQDQoD HVWDEHOHFLGR SHOD 'LUHomR HUDO
,,, FRRUGHQDU DV DWLYLGDGHV SHUWLQHQWHV DR SODQHMDPHQWR H j

JHVWmR HVWUDWpJLFD HP kPELWR QDFLRQDO
,9 FRRUGHQDU R OHYDQWDPHQWR D DYDOLDomR H D DQiOLVH GRV

UHVXOWDGRV REMHWLYRV LQGLFDGRUHV PHWDV SURMHWRV PDFURSURFHVVRV H
Do HV HVWUDWpJLFDV

9 DVVHVVRUDU D 'LUHomR HUDO QDV DWLYLGDGHV SHUWLQHQWHV DR
SODQHMDPHQWR H j JHVWmR HVWUDWpJLFD

9, SURSRU j 'LUHomR HUDO DOWHUDo HV QD SULRUL]DomR GH
LQGLFDGRUHV PHWDV LQLFLDWLYDV SURMHWRV SURFHVVRV Do HV H
FRPSDWLELOL]DomR GRV UHFXUVRV RUoDPHQWiULRV YLQFXODGRV DR 3ODQR
(VWUDWpJLFR

9,, SURSRU j 'LUHomR HUDO SURJUDPDV SURMHWRV H Do HV
SDUD R 33$

9,,, SURPRYHU R HQYROYLPHQWR GD LQVWLWXLomR QD
IRUPXODomR UHYLVmR H H[HFXomR GD JHVWmR HVWUDWpJLFD

,; RULHQWDU DV iUHDV H XQLGDGHV LQVWLWXFLRQDLV ]HODQGR SHOR
DOLQKDPHQWR H FRQYHUJrQFLD GRV REMHWLYRV PHWDV LQLFLDWLYDV SURMHWRV
H Do HV DR 3ODQR (VWUDWpJLFR

; GHVHQYROYHU H SURSRU PHFDQLVPRV GH RULHQWDomR GLIXVmR
H FDSDFLWDomR HP SODQHMDPHQWR H JHVWmR HVWUDWpJLFD

;, PRQLWRUDU R GHVHQYROYLPHQWR GD JHVWmR HVWUDWpJLFD
;,, DYDOLDU R SRUWIyOLR GH SURMHWRV HVWUDWpJLFRV H SURMHWRV

RUJDQL]DFLRQDLV FRP YLVWDV D DVVHJXUDU R DOLQKDPHQWR HVWUDWpJLFR
;,,, SURSRU j 'LUHomR HUDO PXGDQoDV GH HVFRSR H

FURQRJUDPD QRV SURMHWRV PHGLDQWH MXVWLILFDWLYD
;,9 DYDOLDU RV UHVXOWDGRV GDV Do HV UHDOL]DGDV QD

LPSOHPHQWDomR GD HVWUDWpJLD LQVWLWXFLRQDO
;9 LGHQWLILFDU TXHVW HV UHOHYDQWHV H SURSRU PHGLGDV GH

VDQHDPHQWR SDUD R SHUIHLWR DQGDPHQWR H DFRPSDQKDPHQWR GD JHVWmR
HVWUDWpJLFD

;9, SURSRU j 'LUHomR HUDO PRGHOR LQVWLWXFLRQDO FRP
LQLFLDWLYDV GH LQRYDomR DOLQKDGDV DR SODQHMDPHQWR HVWUDWpJLFR FRP R
SURSyVLWR GH VROXFLRQDU SUREOHPDV PD[LPL]DU UHVXOWDGRV H UHGX]LU
FXVWRV H

;9,, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW Í 'LYLVmR GH 5HFXUVRV XPDQRV FRPSHWH
, LQVWUXLU VXSHUYLVLRQDU H FRQWURODU RV SURFHVVRV GH

DSRVHQWDGRULD H SHQVmR
,, FRQWURODU H DGRWDU PHGLGDV SDUD D HIHWLYDomR GR

DIDVWDPHQWR UHPRomR FHVVmR UHGLVWULEXLomR GLVSRQLELOLGDGH
DSURYHLWDPHQWR H UHYHUVmR GH VHUYLGRUHV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,,, FRQVWLWXLU DYDOLDU H LQVWUXLU SURFHVVRV UHODWLYRV j
FRQFHVVmR GH GLUHLWRV YDQWDJHQV H EHQHItFLRV GH VHUYLGRUHV DVVLP
FRPR SUHVWDU LQIRUPDo HV REVHUYDGR R VLJLOR TXDQWR DRV GDGRV
SHVVRDLV

,9 LQVWUXLU H HPLWLU LQIRUPDo HV HP FRQVXOWDV UHODFLRQDGDV
FRP D LQWHUSUHWDomR H DSOLFDomR GD OHJLVODomR QD iUHD GH SHVVRDO

9 SURJUDPDU RUJDQL]DU VXSHUYLVLRQDU RULHQWDU FRQWURODU H
H[HFXWDU DV DWLYLGDGHV UHODWLYDV j iUHD GH UHFXUVRV KXPDQRV GD 6HGH
1DFLRQDO GD 35)

9, RULHQWDU FRQWURODU H H[HFXWDU TXDQGR QHFHVViULR DV
DWLYLGDGHV UHODWLYDV j iUHD GH UHFXUVRV KXPDQRV GDV 8QLGDGHV
'HVFHQWUDOL]DGDV

9,, HPLWLU QRWD WpFQLFD QRV SURFHVVRV GH SDJDPHQWR GH
H[HUFtFLRV DQWHULRUHV H

9,,, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW Í 6HomR GH $SRVHQWDGRULDV H 3HQV HV FRPSHWH
, FRQWURODU RULHQWDU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV j

FRQFHVVmR GH DSRVHQWDGRULDV H SHQV HV GRV VHUYLGRUHV H GH VHXV
GHSHQGHQWHV

,, DQDOLVDU H PDQWHU DWXDOL]DGRV RV SURFHVVRV GH
DSRVHQWDGRULDV H SHQV HV HODERUDU WtWXORV GHFODUDWyULRV GH
LQDWLYLGDGH H DSRVWLODV GHFODUDWyULDV FRQFHUQHQWHV jV DOWHUDo HV GH
SURYHQWRV UHIHUHQWHV DRV DSRVHQWDGRV H SHQVLRQLVWDV

,,, FDGDVWUDU H DWXDOL]DU R DUTXLYR GRV UHJLVWURV GH
DVVHQWDPHQWRV IXQFLRQDLV GRV VHUYLGRUHV LQDWLYRV H SHQVLRQLVWDV H

,9 FDGDVWUDU QRV VLVWHPDV HOHWU QLFRV GLVSRQLELOL]DGRV
SHORV yUJmRV GH FRQWUROH LQWHUQR H H[WHUQR RV DWRV GH FRQFHVV HV
DOWHUDo HV FDQFHODPHQWRV H RX UHYHUV HV GH DSRVHQWDGRULDV RX
SHQV HV FRQFHGLGDV QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW Í 'LYLVmR GH &DGDVWUR FRPSHWH
, SODQHMDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV

D UHJLVWURV IXQFLRQDLV FDGDVWUR ORWDomR H PRYLPHQWDomR GRV
VHUYLGRUHV

,, FRQWURODU DV IUHTXrQFLDV GRV VHUYLGRUHV FRPXQLFDQGR j
DXWRULGDGH FRPSHWHQWH DV IDOWDV TXH LPSOLTXHP SHQDOLGDGHV

,,, SURYLGHQFLDU D DYDOLDomR H SURJUHVVmR IXQFLRQDO
,9 ODYUDU DSRVWLODV H WHUPRV GH SRVVH
9 DWXDOL]DU R OHYDQWDPHQWR GD IRUoD GH WUDEDOKR H[LVWHQWH

HP UHODomR jV QHFHVVLGDGHV GR yUJmR H
9, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD

FRPSHWrQFLD
$UW $R 1 FOHR GH &DGDVWUR H /RWDomR FRPSHWH
, H[HFXWDU H DFRPSDQKDU DV DWLYLGDGHV UHODWLYDV D FDGDVWUR

DYDOLDomR IpULDV SURJUHVVmR H IUHTXrQFLD GH SHVVRDO
,, RUJDQL]DU H DWXDOL]DU RV UHJLVWURV GH ORWDomR SURYLPHQWR

H YDFkQFLD GH FDUJRV UHGLVWULEXLomR UHPRomR H FHVVmR GH VHUYLGRUHV
DGRWDQGR SURYLGrQFLDV FRPSOHPHQWDUHV QHFHVViULDV

,,, FRQWURODU H SURJUDPDU DV IpULDV GRV VHUYLGRUHV H
,9 IRUQHFHU FHUWLG HV DWHVWDGRV GHFODUDo HV UHVXPR GH

WHPSR GH VHUYLoR H FXUUtFXORV GH DFRUGR FRP RV DVVHQWDPHQWRV
IXQFLRQDLV H FRQWURODU D H[SHGLomR GH LGHQWLGDGHV IXQFLRQDLV

$UW Í 'LYLVmR GH 3DJDPHQWR FRPSHWH
, SODQHMDU H FRQWURODU DV DWLYLGDGHV UHODFLRQDGDV D

SDJDPHQWR GH SHVVRDO GD 3ROtFLD 5RGRYLiULD )HGHUDO
,, FRQWURODU D IROKD GH SDJDPHQWR GR SHVVRDO DWLYR LQDWLYR

H SHQVLRQLVWD GD 6HGH 1DFLRQDO GD 35) EHP FRPR SURPRYHU DV
DOWHUDo HV QHFHVViULDV

,,, SURYLGHQFLDU GDGRV UHIHUHQWHV DR SDJDPHQWR GH SHVVRDO
GD 6HGH 1DFLRQDO GD 35)

,9 DFRPSDQKDU MXQWR DR yUJmR FRPSHWHQWH DV DOWHUDo HV
QR VLVWHPD GH SDJDPHQWR

9 H[SHGLU DV ILFKDV ILQDQFHLUDV GRV VHUYLGRUHV GD 6HGH
1DFLRQDO GD 35) TXDQGR VROLFLWDGR H QDV FRQGLo HV DXWRUL]DGDV SRU
OHL

9, SURGX]LU H DQDOLVDU FiOFXORV GH YDQWDJHQV H GLUHLWRV
GHYLGRV DRV VHUYLGRUHV GD 6HGH 1DFLRQDO GD 35) QR DQR HP FXUVR
H GH H[HUFtFLRV DQWHULRUHV

9,, DQDOLVDU FiOFXORV GH YDQWDJHQV H GLUHLWRV GHYLGRV DRV
VHUYLGRUHV GDV 8QLGDGHV 'HVFHQWUDOL]DGDV GD 3ROtFLD 5RGRYLiULD
)HGHUDO GH H[HUFtFLRV DQWHULRUHV H TXDQGR VROLFLWDGR GR DQR HP
FXUVR H

9,,, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW Í 'LYLVmR GH &RQWHQFLRVR -XGLFLDO FRPSHWH
, LQVWDXUDU LQVWUXLU DQDOLVDU RULHQWDU FRQWURODU H

DFRPSDQKDU RV SURFHVVRV DGPLQLVWUDWLYRV TXH YLVHP GDU
FXPSULPHQWR D GHFLV HV MXGLFLDLV UHODWLYDV DR TXDGUR GH SHVVRDO FLYLO
GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, DQDOLVDU PDQLIHVWDU H DX[LOLDU QD HODERUDomR GH
SURSRVWDV SURMHWRV H GHPDLV DWRV QRUPDWLYRV UHIHUHQWHV j OHJLVODomR
GH SHVVRDO

,,, DVVHVVRUDU H IRUQHFHU jV DXWRULGDGHV FRPSHWHQWHV GD
3ROtFLD 5RGRYLiULD )HGHUDO DV LQIRUPDo HV MXUtGLFR OHJDLV QRV
SURFHVVRV MXGLFLDLV DFHUFD GH OHJLVODomR GH SHVVRDO

,9 RULHQWDU FRQWURODU H DFRPSDQKDU D LPSOHPHQWDomR GDV
GHFLV HV MXGLFLDLV UHIHUHQWHV j iUHD GH UHFXUVRV KXPDQRV QRV
VLVWHPDV GLVSRQLELOL]DGRV SHOR RYHUQR )HGHUDO QRV OLPLWHV GH VXD
FRPSHWrQFLD

9 VROLFLWDU jV XQLGDGHV GD 3ROtFLD 5RGRYLiULD )HGHUDO
LQIRUPDo HV TXH SRVVDP VXEVLGLDU D GHIHVD GD 8QLmR RX YLDELOL]DU R
FXPSULPHQWR GH GHFLV HV MXGLFLDLV TXH HQYROYDP R TXDGUR GH
SHVVRDO FLYLO GD 35) H

9, SUHVWDU LQIRUPDo HV MXUtGLFR OHJDLV SRU GHOHJDomR DRV
yUJmRV VROLFLWDQWHV QR TXH VH UHIHUH jV Do HV MXGLFLDLV TXH WUDWHP GR
TXDGUR GH SHVVRDO FLYLO GD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW Í 'LYLVmR GH 6D GH H $VVLVWrQFLD 6RFLDO
FRPSHWH

, DSRLDU D &RRUGHQDomR HUDO GH 2SHUDo HV QR
SODQHMDPHQWR QD FRRUGHQDomR H QD LPSOHPHQWDomR D QtYHO QDFLRQDO
GDV VHJXLQWHV DWLYLGDGHV GH VD GH QR kPELWR GDV URGRYLDV IHGHUDLV

D DWHQGLPHQWR SUp KRVSLWDODU PyYHO
E DSRLR GH VD GH D XQLGDGHV H RSHUDo HV GD 3ROtFLD

5RGRYLiULD )HGHUDO
F DSRLR GH VD GH D GLJQLWiULRV H D RXWURV yUJmRV
G FRPDQGRV GH VD GH SUHYHQWLYRV SDUD R WUkQVLWR H
H DWLYLGDGHV GH PHGLFLQD GR WUiIHJR H FRPDQGR GH VD GH
,, SODQHMDU FRRUGHQDU RULHQWDU H H[HFXWDU HP QtYHO

QDFLRQDO DV VHJXLQWHV DWLYLGDGHV GH VD GH
D SURSRVLomR GH FRQFHVVmR GH SODQR GH VD GH
E GLDJQyVWLFR H SUHYHQomR D DFLGHQWHV GH WUDEDOKR
F 3URJUDPD GH 6D GH GR 6HUYLGRU 3URVVHUY
G DSRLR GH VD GH LQVWLWXFLRQDO
H KLJLHQH H VD GH QR WUDEDOKR
I DUWLFXODomR FRP D UHGH GH SHUtFLDV PpGLFDV LQVWLWXtGD SHOR

0LQLVWpULR GR 3ODQHMDPHQWR 'HVHQYROYLPHQWR H HVWmR



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

J GLDJQyVWLFR H SUHYHQomR D GRHQoDV GR WUDEDOKR H
K DWLYLGDGHV GH SURPRomR GH VD GH SDUD RV VHUYLGRUHV
,,, SURPRYHU DWLYLGDGHV GH SURPRomR GH VD GH GR

VHUYLGRU GHGLFDQGR HVSHFLDO DWHQomR DR HL[R GH VD GH PHQWDO
,9 DSRLDU DV DWLYLGDGHV GH SUHYHQomR H SURPRomR GH

VD GH QDV DWLYLGDGHV GH FDSDFLWDomR GH UHFXUVRV KXPDQRV
9 SURPRYHU HVWXGRV H DUWLFXODU SHVTXLVDV VREUH D FRQGLomR

ItVLFD H PHQWDO GRV VHUYLGRUHV
9, SURSRU D DTXLVLomR GH PDWHULDLV SHUPDQHQWHV H GH

FRQVXPR FRUUHODFLRQDGRV D VXD iUHD GD DWXDomR
9,, SURSRU D QRUPDWL]DomR SDUD RV DVVXQWRV GH VXD

FRPSHWrQFLD
9,,, UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO MXQWR DRV

&RQVHOKRV )HGHUDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD 3VLFRORJLD
$VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD 'HIHVD &LYLO DR
&RQVHOKR 1DFLRQDO GH 7UkQVLWR 0LQLVWpULR GD 6D GH H RXWURV yUJmRV
H LQVWLWXLo HV QDFLRQDLV H LQWHUQDFLRQDLV FRP DWLYLGDGHV FRQJrQHUHV
QD EXVFD GH FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU FRQVHFXomR GDV
DWLYLGDGHV HOHQFDGDV QR LQFLVR ,,

,; FRQWURODU DV Do HV GH UHSUHVHQWDomR GD 3ROtFLD
5RGRYLiULD )HGHUDO HP PDWpULD GH DWHQGLPHQWR SUp KRVSLWDODU PyYHO
MXQWR D LQVWLWXLo HV S EOLFDV H SULYDGDV

; SURSRU FDSDFLWDomR H WUHLQDPHQWR QD iUHD GH
DWHQGLPHQWR SUp KRVSLWDODU

;, PDSHDU DYDOLDU H PRQLWRUDU D HVWUXWXUD GH DWHQGLPHQWR
SUp KRVSLWDODU PyYHO QDV YLDV IHGHUDLV H SURSRU VROXo HV SDUD
PHOKRULD H DPSOLDomR GR DWHQGLPHQWR

;,, JHUHQFLDU DV DWLYLGDGHV HP kPELWR QDFLRQDO GH
DWHQGLPHQWR SUp KRVSLWDODU PyYHO

;,,, DUWLFXODU SDUFHULDV LQWHUFkPELR H LQWHJUDomR FRP
LQVWLWXLo HV S EOLFDV H SULYDGDV UHFRQKHFLGDV HP PDWpULDV GH
DWHQGLPHQWR SUp KRVSLWDODU PyYHO

;,9 DYDOLDU H DQDOLVDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV QD
H[HFXomR GDV DWLYLGDGHV GH DWHQGLPHQWR SUp KRVSLWDODU PyYHO H

;9 DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW Í 'LYLVmR GH 3URFHVVRV H ([HFXomR GH &RQFXUVRV
FRPSHWH

, SHVTXLVDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH
FRQFXUVRV S EOLFRV H GH RXWURV SURFHVVRV VHOHWLYRV REVHUYDQGR DV
GLUHWUL]HV JHUDLV SDUD D HODERUDomR GH HGLWDLV LQVWUXo HV DYLVRV H
RXWURV GRFXPHQWRV TXH OKHV VHMDP LQHUHQWHV

,, DFRPSDQKDU H ILVFDOL]DU DV GLYHUVDV HWDSDV GRV
FRQFXUVRV PDQWHQGR FRQWUROH GRV GLYHUVRV SURFHVVRV SHUWLQHQWHV DRV
FHUWDPHV HODERUDQGR DR ILQDO R UHVSHFWLYR UHODWyULR DQDOtWLFR

,,, UHDOL]DU HVWXGRV H PDQWHU LQWHUFkPELR FRP yUJmRV
FRQJrQHUHV YLVDQGR j DSOLFDomR GH SURFHVVRV H WpFQLFDV GH
UHFUXWDPHQWR H VHOHomR

,9 HODERUDU H DSUHVHQWDU SURJUDPDV GH FRQFXUVRV
REVHUYDGDV DV QRUPDV HP YLJRU QR kPELWR GH VXD FRPSHWrQFLD

9 VXJHULU FRQYrQLRV FRP XQLYHUVLGDGHV H DFDGHPLDV GD
iUHD GH VHJXUDQoD S EOLFD RX FRQWUDWRV FRP HQWLGDGHV SDUWLFXODUHV
REMHWLYDQGR DSULPRUDU R SURFHVVR GH UHFUXWDPHQWR H VHOHomR

9, SURSRU D QRUPDWL]DomR GRV SURFHVVRV VHOHWLYRV GD
3ROtFLD 5RGRYLiULD )HGHUDO

9,, DFRPSDQKDU DV Do HV MXGLFLDLV UHIHUHQWHV D FRQFXUVRV
S EOLFRV H SURFHVVRV VHOHWLYRV GD 3ROtFLD 5RGRYLiULD )HGHUDO
SUHVWDQGR DV LQIRUPDo HV QHFHVViULDV j VXD GHIHVD H j GD 8QLmR

9,,, FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODWLYDV j
SHVTXLVD FODVVLILFDomR H DUTXLYDPHQWR GH OHJLVODomR SDUHFHUHV
QRUPDV H MXULVSUXGrQFLD UHIHUHQWHV D FRQFXUVRV S EOLFRV EHP FRPR
DV DWLYLGDGHV UHODWLYDV j VHOHomR GRV VHUYLGRUHV H

,; PDQWHU DUTXLYR GH UHJLVWUR GRV DOXQRV GH FRQFXUVRV
$UW Í &RRUGHQDomR GD $FDGHPLD 1DFLRQDO GH 3ROtFLD

5RGRYLiULD )HGHUDO FRPSHWH
, FRRUGHQDU DV DWLYLGDGHV GH HQVLQR SHVTXLVD H SyV

JUDGXDomR
,, SURSRU SODQHMDU RULHQWDU FRQWURODU H JHUHQFLDU RV

SURFHVVRV GH FRQKHFLPHQWR RUJDQL]DFLRQDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO EHP FRPR D FULDomR DTXLVLomR WUDWDPHQWR DUPD]HQDPHQWR
FRPSDUWLOKDPHQWR H GLVVHPLQDomR

,,, DQDOLVDU HODERUDU SURSRU H SURPRYHU D UHDOL]DomR GH
HVWXGRV VREUH DV GLUHWUL]HV H SROtWLFDV GR HQVLQR

,9 DSUHVHQWDU SDUD DSURYDomR R 3ODQR $QXDO GH
&DSDFLWDomR 3$&

9 FRQYLGDU DSURYDU FRQWUDWDU H GHVLJQDU SURIHVVRUHV
FRQIHUHQFLVWDV SDOHVWUDQWHV WpFQLFRV QDFLRQDLV H HVWUDQJHLURV SDUD
SODQHMDPHQWR GH SURJUDPD DSOLFDomR H DYDOLDomR GH SURYDV RX
H[DPHV FXUVRV HVWiJLRV H GHPDLV DWLYLGDGHV GH HQVLQR

9, FRRUGHQDU D HODERUDomR GRV UHODWyULRV DQXDLV GH JHVWmR
GD $135)

9,, FRRUGHQDU D HODERUDomR GR RUoDPHQWR DQXDO SDUD
DWHQGHU jV QHFHVVLGDGHV DGPLQLVWUDWLYDV H GH HQVLQR GD $135)

9,,, VROLFLWDU H JHULU RV UHFXUVRV GLVSRQLELOL]DGRV j
$135)

,; LQVWLWXLU FRPLVV HV JUXSRV GH WUDEDOKR H HQFDUJRV QD
$135)

; FODVVLILFDU H SXEOLFDU GRFXPHQWRV GR HQVLQR LQFOXLQGR
RV GH FDUiWHU UHVHUYDGR

;, SURSRU H DFRPSDQKDU FRQWUDWRV WHUPRV DFRUGRV H
FRQYrQLRV FRP LQVWLWXLo HV S EOLFDV H SULYDGDV QDFLRQDLV H
LQWHUQDFLRQDLV GDV iUHDV GH HQVLQR H WUHLQDPHQWR SURPRYHQGR R
LQWHUFkPELR GH SHVTXLVDV DFHVVR DRV EDQFRV GH GDGRV H DFHUYRV
ELEOLRJUiILFRV H ELEOLRWHFDV

;,, MXOJDU RV UHFXUVRV LQWHUSRVWRV HP UD]mR GH HYHQWR GH
FDSDFLWDomR

;,,, DSURYDU SODQRV HVWXGRV H SHVTXLVDV TXH YLVHP DR
HVWDEHOHFLPHQWR GH GRXWULQD QRUWHDGRUD GDV DWLYLGDGHV SROLFLDLV GD
3ROtFLD 5RGRYLiULD )HGHUDO

;,9 QRUPDWL]DU H DXWRUL]DU D XWLOL]DomR GD HVWUXWXUD GD
$135) SRU RXWUDV LQVWLWXLo HV SDUD UHDOL]DomR GH HYHQWRV GH
FDSDFLWDomR

;9 HVWDEHOHFHU LQWHUFkPELR FRP RXWUDV LQVWLWXLo HV
QDFLRQDLV H LQWHUQDFLRQDLV FRP R REMHWLYR GH DSHUIHLoRDU DV
DWLYLGDGHV GD $135)

;9, VXSHUYLVLRQDU H FRRUGHQDU DV DWLYLGDGHV GH
LQWHOLJrQFLD GD $135)

;9,, SURPRYHU R FRPSDUWLOKDPHQWR GH PDWpULD
GRXWULQiULD HVWXGRV H SHVTXLVDV GH LQWHUHVVH GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;9,,, HVWDEHOHFHU LQWHUFkPELR FRP DV HVFRODV GH JRYHUQR
H DFDGHPLDV GH SROtFLD GR 3DtV H RUJDQL]Do HV FRQJrQHUHV
HVWUDQJHLUDV H

;,; DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

$UW $R 1 FOHR GH ([HFXomR $GPLQLVWUDWLYD FRPSHWH
, DSRLDU H DX[LOLDU D $135) QR SODQHMDPHQWR JHVWmR

VXSHUYLVmR FRRUGHQDomR H RULHQWDomR GDV DWLYLGDGHV
,, H[HFXWDU DV DWLYLGDGHV DGPLQLVWUDWLYDV GH DSRLR WpFQLFR

H GH VHFUHWDULDGR GD $135)
,,, DX[LOLDU D $135) QD DUWLFXODomR H SDUFHULDV FRP

RXWURV yUJmRV H HQWLGDGHV QDFLRQDLV H LQWHUQDFLRQDLV
,9 DVVHVVRUDU D $135) HP VXD UHSUHVHQWDomR IXQFLRQDO

SROtWLFD H VRFLDO
9 SURPRYHU D PRGHUQL]DomR GDV QRUPDV H SURFHVVRV GD

$135)
9, H[HFXWDU DV DWLYLGDGHV GH FRPXQLFDomR VRFLDO

GLYXOJDomR H SXEOLFLGDGH RILFLDO %ROHWLP GH 6HUYLoR LQIRUPDo HV QD
LQWHUQHW H LQWUDQHW VROHQLGDGHV H UHODo HV S EOLFDV

9,, H[SHGLU RULHQWDomR WpFQLFD QR WRFDQWH j FRQIRUPLGDGH
GRV DWRV DGPLQLVWUDWLYRV D VHUHP DVVLQDGRV SHOR &RRUGHQDGRU

9,,, DFRPSDQKDU DGPLQLVWUDWLYDPHQWH RV SURFHVVRV H
GHFLV HV MXGLFLDLV GH LQWHUHVVH GD $135)

,; RULHQWDU D HODERUDomR GH PLQXWDV GRV GRFXPHQWRV GD
$135)

; HODERUDU R UHODWyULR GH JHVWmR GD SUHVWDomR GH FRQWDV
DQXDO FRP EDVH HP LQIRUPDo HV GDV GHPDLV iUHDV QR GLDJQyVWLFR GH
JHVWmR H QD DYDOLDomR TXDOLWDWLYD GRV UHVXOWDGRV REWLGRV QRV
UHODWyULRV JHUHQFLDLV

;, H[SHGLU SDUHFHU WpFQLFR YLVDQGR VXEVLGLDU D GHFLVmR GD
DXWRULGDGH FRPSHWHQWH HP UHFXUVRV LQWHUSRVWRV FRQWUD DWR GR
SUHJRHLUR H GDV FRPLVV HV GH OLFLWDomR

;,, DSRLDU D 8QLGDGH &HQWUDO GH JHVWmR GH SHVVRDV GD
3ROtFLD 5RGRYLiULD )HGHUDO QDV DWLYLGDGHV UHODWLYDV j JHVWmR GH
UHFXUVRV KXPDQRV GD $135)

;,,, IRUQHFHU LQIRUPDo HV FHUWLG HV GHFODUDo HV FySLDV
GH GRFXPHQWRV UHODWLYRV D SHVVRDO QDV FRQGLo HV DXWRUL]DGDV SRU
OHL

;,9 FRQWURODU H DGRWDU PHGLGDV SDUD D HIHWLYDomR GH
UHPRo HV QD $135)

;9 IRUQHFHU GDGRV UHIHUHQWHV DR SDJDPHQWR H HPLWLU
ILFKDV ILQDQFHLUDV GRV VHUYLGRUHV GD $135) TXDQGR VROLFLWDGR QDV
FRQGLo HV DXWRUL]DGDV SRU OHL

;9, SURPRYHU Do HV UHODFLRQDGDV D VD GH GR VHUYLGRU QR
kPELWR GD $135)

;9,, FRRUGHQDU HTXLSHV GH $WHQGLPHQWR 3Up RVSLWDODU H
5HVJDWH $3 TXDQGR VROLFLWDGR SDUD FXUVRV HYHQWRV H RX
RSHUDo HV

;9,,, GHVHQYROYHU DWLYLGDGHV GH SURPRomR SUHYHQomR H
DVVLVWrQFLD j VD GH GH VHUYLGRUHV H DOXQRV QD $135) SUHYHQomR H
DWHQGLPHQWR D DFLGHQWHV H GRHQoDV GH WUDEDOKR DVVHVVRULD HP UHODomR
D VHUYLoRV HVSHFLDOL]DGRV H SODQRV GH VD GH H

;,; UHSUHVHQWDU D $135) MXQWR D yUJmRV H LQVWLWXLo HV GH
VD GH HP PDWpULD GH SUHYHQomR H DVVLVWrQFLD j VD GH GRV
VHUYLGRUHV

$UW Í 'LYLVmR GH $SRLR $GPLQLVWUDWLYR FRPSHWH
, SODQHMDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODWLYDV jV

iUHDV GH DGPLQLVWUDomR RUoDPHQWR H ILQDQoDV FRQWUDWDo HV H JHVWmR
GH FRQWUDWRV H RXWURV SDFWRV PDWHULDO H SDWULP QLR WUDQVSRUWH H
PDQXWHQomR GRFXPHQWDomR REUDV H VHUYLoRV LQIRUPiWLFD H
WHOHFRPXQLFDo HV GD $135)

,, HODERUDU UHODWyULRV JHUHQFLDLV SHULyGLFRV UHODWLYRV jV
DWLYLGDGHV DGPLQLVWUDWLYDV FRQVLGHUDQGR R ORFDO R SHUtRGR H D
QDWXUH]D GDV GHPDQGDV UHJLVWUDGDV H HQFDPLQKi ORV DR &RRUGHQDGRU
GD $135)

,,, DVVHVVRUDU QD LQGLFDomR GH VHUYLGRUHV TXH GHYHUmR
DWXDU FRPR SUHJRHLUR HTXLSH GH DSRLR SUHVLGHQWH H PHPEURV GDV
FRPLVV HV GH OLFLWDomR JHVWRUHV GH FRQWUDWR H FRPLVVmR GH
ILVFDOL]DomR H UHFHELPHQWR GH PDWHULDLV H VHUYLoRV QR kPELWR GD
$135)

,9 HODERUDU SURSRVWD GR RUoDPHQWR DQXDO SDUD DWHQGHU jV
QHFHVVLGDGHV GH HQVLQR GD 3ROtFLD 5RGRYLiULD )HGHUDO EHP FRPR jV
QHFHVVLGDGHV DGPLQLVWUDWLYDV GD $135)

9 DQDOLVDU H FRQWURODU R FXPSULPHQWR GDV UHFRPHQGDo HV
GRV yUJmRV GH FRQWUROH LQWHUQR H H[WHUQR UHODFLRQDGRV j iUHD

9, FRQWURODU RV WUDEDOKRV GH ILVFDOL]DomR H JHVWmR
FRQWUDWXDO QR kPELWR GD $135) EHP FRPR R DFRPSDQKDPHQWR GDV
JDUDQWLDV FRQWUDWXDLV

9,, RULHQWDU WHFQLFDPHQWH R RUGHQDGRU GH GHVSHVDV GD
$135) H RV GHPDLV UHVSRQViYHLV SRU EHQV GLUHLWRV H REULJDo HV GD
8QLmR RX SHORV TXDLV UHVSRQGD

9,,, RUJDQL]DU H FRQWURODU R RUoDPHQWR GR HQVLQR EHP
FRPR D GLVWULEXLomR H D XWLOL]DomR GRV UHFXUVRV VROLFLWDGRV SHODV
8QLGDGHV 'HVFHQWUDOL]DGDV GHVWLQDGRV jV DWLYLGDGHV GH HQVLQR

,; DX[LOLDU DGPLQLVWUDWLYDPHQWH QD HWDSD GH SODQHMDPHQWR
GDV FRQWUDWDo HV H RULHQWDU D FRQIHFomR GRV WHUPRV GH UHIHUrQFLD
SURMHWRV EiVLFRV H GHPDLV DUWHIDWRV

; DVVHVVRUDU DV iUHDV FRPSHWHQWHV FRP LQIRUPDo HV H
GDGRV QHFHVViULRV j LQVWUXomR GRV SURFHVVRV GH DSXUDomR GH
GHVFXPSULPHQWR FRQWUDWXDO

;, DFRPSDQKDU RV ILVFDLV GH FRQWUDWRV LQGLFDGRV SHOD
DXWRULGDGH FRPSHWHQWH GHPDQGDQGR R DFRPSDQKDPHQWR WpFQLFR H
VROLFLWDQGR DV LQIRUPDo HV H GRFXPHQWRV QHFHVViULRV SDUD
FXPSULPHQWR FRQWUDWXDO

;,, FRQWURODU D SURJUDPDomR H D H[HFXomR GDV DWLYLGDGHV
UHODWLYDV jV iUHDV GH PDWHULDO SDWULP QLR WUDQVSRUWH PDQXWHQomR
REUDV VHUYLoRV LQIRUPiWLFD WHOHFRPXQLFDo HV H IXQFLRQDPHQWR
JHUDO GD $135)

;,,, FRQWURODU H H[HFXWDU DV DTXLVLo HV GH LQWHUHVVH GD
$135)

;,9 HODERUDU PLQXWDV GH SDFWRV FRQWUDWRV HGLWDLV
SURMHWRV EiVLFRV WHUPRV GH UHIHUrQFLD H GHPDLV LQVWUXPHQWRV
SHUWLQHQWHV D SURFHVVRV OLFLWDWyULRV GD $135)

;9 VXSHUYLVLRQDU D SXEOLFDomR GH WRGRV RV DWRV UHODWLYRV
DRV SURFHVVRV GH FRQWUDWDomR GH LQWHUHVVH GD $135)

;9, DX[LOLDU QD FRQGXomR GRV SURFHVVRV OLFLWDWyULRV H
FKDPDPHQWRV DXGLrQFLDV H FRQVXOWDV S EOLFDV

;9,, H[HFXWDU RV SURFHVVRV GH FRQFHVVmR GH GLiULDV
WUDQVSRUWH DMXGD GH FXVWRV H VXSULPHQWRV GH IXQGRV

;9,,, FRQWURODU H H[HFXWDU DV DWLYLGDGHV LQHUHQWHV j JHVWmR
H PDQXWHQomR GD IURWD

;,; FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH LQIRUPiWLFD
WHOHIRQLD H UDGLRFRPXQLFDomR GD $135) GH DFRUGR FRP DV
GLUHWUL]HV HVWDEHOHFLGDV SHOD iUHD UHVSHFWLYD QD 8QLGDGH &HQWUDO

;; FRQWURODU H H[HFXWDU DV DWLYLGDGHV LQHUHQWHV D
SURWRFROR DUTXLYR UHSURJUDILD VHUYLoR GH PDORWH H UHFHELPHQWR H
H[SHGLomR GH GRFXPHQWRV GD $135)

;;, LPSOHPHQWDU H FRQWURODU D SROtWLFD GH GRFXPHQWDomR
H LQIRUPDomR QR kPELWR GD $135) JDUDQWLQGR D UHFXSHUDomR GDV
LQIRUPDo HV R DFHVVR DRV GRFXPHQWRV H D SUHVHUYDomR GH VXD
PHPyULD

;;,, FRQWURODU RULHQWDU H H[HFXWDU RV DWRV TXH HQYROYDP
D DTXLVLomR DOLHQDomR H UHFHELPHQWR GH EHQV PyYHLV H LPyYHLV H RV
UHJLVWURV FRQWiEHLV GH EDL[DV FHVV HV H DOLHQDo HV

;;,,, PDQWHU DWXDOL]DGR R FUHGHQFLDPHQWR GH RUGHQDGRUHV
GH GHVSHVD MXQWR DRV HVWDEHOHFLPHQWRV EDQFiULRV

;;,9 HODERUDU GHPRQVWUDWLYRV VREUH D H[HFXomR
RUoDPHQWiULD H ILQDQFHLUD UHODWLYRV j $135)

;;9 FRRUGHQDU H FRQWURODU RV OHLO HV GH EHQV SUySULRV
;;9, FRQWURODU D PDQXWHQomR SUHYHQWLYD H FRUUHWLYD GDV

LQVWDODo HV KLGUiXOLFDV H HOpWULFDV GD VHGH GD $135)
;;9,, FRQWURODU H H[HFXWDU FRQWUDWDo HV GRV VHUYLoRV GH

OLPSH]D UHFHSFLRQLVWD FRSHLUD FRQVHUYDomR MDUGLQDJHP YLJLOkQFLD
PDQXWHQomR SUHGLDO H VHUYLoRV S EOLFRV GH HQHUJLD HOpWULFD iJXD
HVJRWRV H RXWURV UHODWLYRV DR IXQFLRQDPHQWR RUGLQiULR GDV
LQVWDODo HV SUHGLDLV

;;9,,, UHDOL]DU R FDGDVWUDPHQWR DWXDOL]DomR GH
IRUQHFHGRUHV H D LQFOXVmR GH SHQDOLGDGHV QR 6LVWHPD GH
&DGDVWUDPHQWR 8QLILFDGR GH )RUQHFHGRUHV 6LFDI

;;,; LQFOXLU QRV VLVWHPDV GH FRQWUDWRV GR JRYHUQR
IHGHUDO H GD 3ROtFLD 5RGRYLiULD )HGHUDO DV LQIRUPDo HV GHFRUUHQWHV
GD ILVFDOL]DomR GRV FRQWUDWRV

;;; FRQWURODU H H[HFXWDU DV DWLYLGDGHV LQHUHQWHV j JHVWmR
SDWULPRQLDO H PDWHULDO GD $135) H

;;;, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH
VXD FRPSHWrQFLD

$UW Í 'LYLVmR GH (GXFDomR &RUSRUDWLYD FRPSHWH
, SODQHMDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH HQVLQR

SUHVHQFLDO H j GLVWkQFLD SHVTXLVD H SyV JUDGXDomR QR kPELWR GD
3ROtFLD 5RGRYLiULD )HGHUDO

,, SODQHMDU H HODERUDU R 3ODQR $QXDO GH &DSDFLWDomR R
3ODQR $QXDO GH 3HVTXLVD H R &DOHQGiULR GH (YHQWRV LQWHUDJLQGR
FRP DV GLYHUVDV iUHDV WHPiWLFDV

,,, HODERUDU GLUHWUL]HV SHGDJyJLFDV H SROtWLFDV GH HQVLQR H
SHVTXLVD

,9 HQFDPLQKDU SDUD DSURYDomR VXSHULRU SURSRVWD GH
SRUWDULD GH GHVLJQDomR GR TXDGUR GRFHQWH GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9 LQGLFDU VHUYLGRUHV SDUD FRPSRUHP RV TXDGURV GH
WUDEDOKR GRV FXUVRV SUHVHQFLDLV H j GLVWkQFLD UHDOL]DGRV SHOR
HQVLQR

9, SODQHMDU RV FXUVRV H SURJUDPDV GH FDSDFLWDomR
HVWiJLRV H GHPDLV DWLYLGDGHV GH HQVLQR GH DFRUGR FRP DV
FRPSHWrQFLDV SURILVVLRQDLV H GHPDLV RULHQWDo HV DGYLQGDV GDV iUHDV
WHPiWLFDV GD 3ROtFLD 5RGRYLiULD )HGHUDO RX GH SDUFHULDV FRP RXWUDV
LQVWLWXLo HV QDFLRQDLV H LQWHUQDFLRQDLV

9,, SURGX]LU HVWUDWpJLDV SURGXWRV H VHUYLoRV TXH
HVWLPXOHP R DSUHQGL]DGR FRQWtQXR SDUD R GHVHQYROYLPHQWR GH
FRPSHWrQFLDV QD 3ROtFLD 5RGRYLiULD )HGHUDO

9,,, FRRUGHQDU SURPRYHU H[HFXWDU H SDUWLFLSDU GH
FRQFXUVRV H SUHPLDo HV QDFLRQDLV H LQWHUQDFLRQDLV GH LQRYDomR TXH
LQFHQWLYHP R GHVHQYROYLPHQWR GH ERDV SUiWLFDV H TXH YHQKDP D
IDFLOLWDU D GLIXVmR H FDSWDomR GH FRQKHFLPHQWR QR kPELWR GH DWXDomR
GD 3ROtFLD 5RGRYLiULD )HGHUDO

,; SURPRYHU H UHDOL]DU SHVTXLVDV HVWXGRV H SURMHWRV SDUD
R DSHUIHLoRDPHQWR LQVWLWXFLRQDO QD 3ROtFLD 5RGRYLiULD )HGHUDO

; SURSRU H RUJDQL]DU HYHQWRV GH FXQKR FLHQWtILFR H GH
GLIXVmR GH FRQKHFLPHQWRV

;, SURSRU H VXEVLGLDU D HIHWLYDomR GH LQWHUFkPELR H RX
SDUFHULDV FRP HQWLGDGHV QDFLRQDLV H LQWHUQDFLRQDLV YROWDGDV DR
DSHUIHLoRDPHQWR FRQWtQXR GR HQVLQR H GD SHVTXLVD

;,, SURSRU GLUHWUL]HV FRRUGHQDU H H[HFXWDU D VHOHomR GH
VHUYLGRUHV SDUD HYHQWRV GH HQVLQR H SHVTXLVD GD 3ROtFLD 5RGRYLiULD
)HGHUDO RX GH RXWUDV LQVWLWXLo HV

;,,, H[SHGLU GLSORPDV FHUWLILFDGRV DWHVWDGRV H FHUWLG HV UHODWLYRV
D HYHQWRV GH FDSDFLWDomR H SHVTXLVD GD 3ROtFLD 5RGRYLiULD )HGHUDO



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

;,9 SURYLGHQFLDU PDWHULDO GLGiWLFR PDWHULDLV H
HTXLSDPHQWRV EHP FRPR PDQWHU H DWXDOL]DU RV SODQRV GH GLVFLSOLQD
DSRVWLODV GRFXPHQWRV GH HQVLQR FDGHUQRV GH GLVFLSOLQD H PDQXDLV
WpFQLFRV H VXJHULU PHOKRULDV SHGDJyJLFDV

;9 HODERUDU H H[HFXWDU DV GLUHWUL]HV GH DTXLVLomR
PDQXWHQomR H GLVSRQLELOL]DomR GH DFHUYR ELEOLRJUiILFR

;9, FRQWURODU H DYDOLDU RV HYHQWRV GH FDSDFLWDomR R
UHQGLPHQWR DFDGrPLFR H R FRUSR GRFHQWH

;9,, SODQHMDU H SURSRU D DEHUWXUD GH YDJDV D RXWUDV
LQVWLWXLo HV HP FXUVRV H HYHQWRV UHDOL]DGRV SHOD $135)

;9,,, FROHWDU FRQWURODU H GLVSRQLELOL]DU SXEOLFDo HV
FLHQWtILFDV GH LQWHUHVVH SDUD D 3ROtFLD 5RGRYLiULD )HGHUDO

;,; DVVHVVRUDU DV Do HV MXGLFLDLV UHIHUHQWHV D SURFHVVRV
VHOHWLYRV H GH FDSDFLWDomR GD 3ROtFLD 5RGRYLiULD )HGHUDO

;; SODQHMDU H FRQWURODU D XWLOL]DomR GH WHFQRORJLDV GH
HGXFDomR FRUSRUDWLYD

;;, H[HFXWDU DV HWDSDV GH FDSDFLWDomR GRV FRQFXUVRV
S EOLFRV

;;,, FRQWURODU R UHJLVWUR HP iXGLR H YtGHR GDV DXODV
PLQLVWUDGDV QR kPELWR GD $135) GH PRGR D DOLPHQWDU XPD EDVH GH
DSRLR H DYDOLDomR SDUD DV DWLYLGDGHV SHGDJyJLFDV

;;,,, PRQLWRUDU RV LQGLFDGRUHV GR HQVLQR QD VXD iUHD GH
DWXDomR

;;,9 DQDOLVDU DV SHUWLQrQFLDV WHPiWLFDV GRV HYHQWRV EHP
FRPR GDV OLFHQoDV GH FDSDFLWDomR

;;9 FRQWURODU H H[HFXWDU D FRQYRFDomR RX FRQYLWH GH
VHUYLGRUHV SDUD DWXDUHP QR HQVLQR GD 3ROtFLD 5RGRYLiULD )HGHUDO
H

;;9, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH
VXD FRPSHWrQFLD

$UW $R 1 FOHR GH )RUPDomR H 4XDOLILFDomR
3URILVVLRQDO FRPSHWH

, UHJLVWUDU H DWXDOL]DU RV GDGRV FDGDVWUDLV GRV LQVWUXWRUHV H
KLVWyULFR GH VXDV DWLYLGDGHV GH HQVLQR GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,, DWXDOL]DU R TXDGUR GH LQVWUXWRUHV PRQLWRUHV H WXWRUHV GD
3ROtFLD 5RGRYLiULD )HGHUDO VXEVLGLDQGR D SXEOLFDomR GD 3RUWDULD
$QXDO

,,, LQVWUXLU RV SURFHVVRV GH SDJDPHQWR GD UDWLILFDomR SRU
(QFDUJR GH &XUVR H &RQFXUVR (&&

,9 FRQWURODU R UHJLVWUR GH KRUDV WUDEDOKDGDV GRV VHUYLGRUHV
FRQYRFDGRV SDUD D DWLYLGDGH GH HQVLQR

9 VXEVLGLDU R SDJDPHQWR GH EROVD DX[tOLR DRV DOXQRV GH
FXUVRV GD 3ROtFLD 5RGRYLiULD )HGHUDO QRV FDVRV SUHYLVWRV

9, LQVWUXLU SURFHVVR GH $XWRUL]DomR ([FHSFLRQDO GH
([HFXomR GH $WLYLGDGHV GH &XUVR RX &RQFXUVR $($

9,, UHJLVWUDU R KLVWyULFR DFDGrPLFR GRV VHUYLGRUHV QRV
HYHQWRV GH HQVLQR QR kPELWR GD $135) H

9,,, DX[LOLDU H RULHQWDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV QR
SODQHMDPHQWR H QD SURJUDPDomR GDV DWLYLGDGHV GH HQVLQR QDV
UHJLRQDLV

$UW Í &RRUGHQDomR HUDO GH $GPLQLVWUDomR FRPSHWH
, SODQHMDU FRRUGHQDU H QRUPDWL]DU DV DWLYLGDGHV LQHUHQWHV

jV iUHDV RUoDPHQWiULD ILQDQFHLUD GH ORJtVWLFD FRPSUDV H JHVWmR
GRFXPHQWDO

,, VXEPHWHU j 'LUHomR HUDO D SURSRVWD RUoDPHQWiULD
DQXDO FRQVLGHUDQGR DV GLUHWUL]HV RV REMHWLYRV H DV PHWDV FRQVWDQWHV
GR 3ODQR 3OXULDQXDO FRP DORFDomR GH UHFXUVRV QDV Do HV FRQVWDQWHV
GR SURJUDPD GD 35)

,,, DSUHVHQWDU j 'LUHomR HUDO R SODQHMDPHQWR DQXDO GDV
DTXLVLo HV GH PDWHULDLV H VHUYLoRV SDUD D 35) FRQVLGHUDQGR R 3ODQR
$QXDO GH 'HPDQGDV

,9 RUGHQDU R HPSHQKR H R SDJDPHQWR GH GHVSHVDV EHP
FRPR DVVLQDU RUGHQV EDQFiULDV HP FRQMXQWR FRP R FRUUHVSRQViYHO
SHOD JHVWmR GRV UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV QR kPELWR GDV
DTXLVLo HV FHQWUDOL]DGDV SHOD 6HGH 1DFLRQDO GD 35)

9 GHVLJQDU ILVFDLV SDUD R DFRPSDQKDPHQWR GRV FRQWUDWRV
DGPLQLVWUDWLYRV

9, DXWRUL]DU D GHVFHQWUDOL]DomR GH GRWDomR H UHFXUVRV SDUD
DV 6XSHULQWHQGrQFLDV H D $FDGHPLD 1DFLRQDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO $135)

9,, SURYHU DSRLR ORJtVWLFR j iUHD RSHUDFLRQDO GD 35)
9,,, DXWRUL]DU D LQVWDXUDomR GH WRPDGDV GH FRQWDV GRV

RUGHQDGRUHV GH GHVSHVD H QR kPELWR GD 6HGH 1DFLRQDO GD 35) GRV
GHPDLV UHVSRQViYHLV SRU EHQV H YDORUHV S EOLFRV H GH WRGR DTXHOH
TXH GHU FDXVD D SHUGD H[WUDYLR RX RXWUD LUUHJXODULGDGH GH TXH
UHVXOWH GDQR DR HUiULR TXH VHMDP IRUPDOPHQWH VXEPHWLGRV

,; UDWLILFDU DWRV GH GLVSHQVD H LQH[LJLELOLGDGH H
KRPRORJDU RV UHVXOWDGRV GDV OLFLWDo HV GD 6HGH 1DFLRQDO GD 35)

; FRRUGHQDU R SURFHVVR GH QRUPDWL]DomR H D SDGURQL]DomR
GRV SURFHGLPHQWRV LQHUHQWHV j iUHD DGPLQLVWUDWLYD ORJtVWLFD H
ILQDQFHLUD GD 3ROtFLD 5RGRYLiULD )HGHUDO

;, DSURYDU RV HGLWDLV GH OLFLWDomR H DXWRUL]DU D VXD
SXEOLFDomR QR kPELWR GD 6HGH 1DFLRQDO GD 35) H

;,, PRQLWRUDU FRQYrQLRV DFRUGRV H FRQJrQHUHV VXEVLGLDGD
SHODV iUHDV FRUUHODWDV DR REMHWR

$UW Í 6HomR 2UoDPHQWiULD H )LQDQFHLUD GH 3HVVRDO
FRPSHWH

, RULHQWDU FRQWURODU H[HFXWDU H HODERUDU GHPRQVWUDWLYRV
GDV DWLYLGDGHV LQHUHQWHV j H[HFXomR ILQDQFHLUD EHP FRPR GRV
UHFXUVRV UHFHELGRV SRU UHSDVVH UHODWLYRV j iUHD GH SHVVRDO

,, UHJLVWUDU RV DWRV H IDWRV SHUWLQHQWHV j H[HFXomR
ILQDQFHLUD QR 6LVWHPD ,QWHJUDGR GH $GPLQLVWUDomR )LQDQFHLUD
6LDIL

,,, PDQWHU H HIHWXDU UHJLVWURV GH SURFHVVRV LQVFULWRV HP
UHVWRV D SDJDU H GH VDOGR ILQDQFHLUR GR H[HUFtFLR DVVLP FRPR
SURFHGHU j OLTXLGDomR GH SURFHVVRV GH SDJDPHQWR

,9 DQDOLVDU DYDOLDU H HIHWXDU D FRQIHUrQFLD SUpYLD GRV
SURFHVVRV GH FRQFHVVmR GH GLiULDV WUDQVSRUWH DMXGD GH FXVWRV

9 DFRPSDQKDU H PDQWHU DWXDOL]DGD D OHJLVODomR SHUWLQHQWH
j H[HFXomR H SURJUDPDomR ILQDQFHLUD

9, DFRPSDQKDU H H[HFXWDU RV UHFXUVRV ILQDQFHLURV
9,, HPLWLU H UHIRUoDU QRWDV GH HPSHQKR SURFHGHQGR

TXDQGR QHFHVViULR jV UHVSHFWLYDV DQXODo HV GH VDOGRV
9,,, HPLWLU RUGHP EDQFiULD GH SDJDPHQWR GH FUpGLWR RX

GH JXLDV GH UHFHELPHQWR H PDQWHU DWXDOL]DGR R FDGDVWUR GH
RUGHQDGRUHV GH GHVSHVD MXQWR DRV HVWDEHOHFLPHQWRV EDQFiULRV

,; H[HFXWDU D DSURSULDomR H R SDJDPHQWR GD IROKD GH
SHVVRDO GD 3ROtFLD 5RGRYLiULD )HGHUDO EHP FRPR HIHWXDU R
UHFROKLPHQWR GRV LPSRVWRV

; DX[LOLDU H H[HFXWDU DV DWLYLGDGHV SHUWLQHQWHV j H[HFXomR
ILQDQFHLUD QR TXH WDQJH D GLUHLWRV H YDQWDJHQV GH SHVVRDO
FRQFHUQHQWHV jV Do HV OLJDGDV DR HQVLQR

;, FRQWURODU R FUpGLWR GLVSRQtYHO H[LVWHQWH QRV YHUVRV
HOHPHQWRV GH GHVSHVDV

;,, FRQWURODU H SURFHVVDU RV SDJDPHQWRV GH GHVSHVDV GR
H[HUFtFLR GH UHVWRV D SDJDU H GH H[HUFtFLRV DQWHULRUHV H

;,,, SURFHGHU D OLTXLGDomR GH SURFHVVRV GH GHVSHVDV H
GRFXPHQWRV GH SDJDPHQWRV

$UW Í 'LYLVmR GH $QiOLVH 3URFHVVXDO H 1RUPDWL]DomR
FRPSHWH

, DFRPSDQKDU H FRQWURODU RV GRFXPHQWRV H SURFHVVRV
HQYLDGRV DR &RRUGHQDGRU HUDO GH $GPLQLVWUDomR

,, HODERUDU H[SHGLU UHFHEHU UHJLVWUDU FDGDVWUDU H
FRQWURODU D GRFXPHQWDomR RILFLDO GD &RRUGHQDomR HUDO GH
$GPLQLVWUDomR

,,, DQDOLVDU H VDQHDU RV SURFHVVRV HQFDPLQKDGRV DR
&RRUGHQDGRU HUDO GH $GPLQLVWUDomR

,9 LQVWUXLU QR kPELWR GD 6HGH 1DFLRQDO GD 35) RV
SURFHVVRV DXWXDGRV SDUD DYDOLDU SHGLGRV GH GLODomR GRV SUD]RV
FRQWUDWXDLV

9 VXEVLGLDU R &RRUGHQDGRU HUDO GH $GPLQLVWUDomR QD
DQiOLVH GRV UHFXUVRV LQWHUSRVWRV HP IDFH GDV GHFLV HV
DGPLQLVWUDWLYDV SURIHULGDV SHORV 6XSHULQWHQGHQWHV H &RRUGHQDGRU GD
$135) QRV SURFHVVRV GH SHGLGR GH GLODomR GH SUD]RV
FRQWUDWXDLV

9, LQVWUXLU QR kPELWR GD 6HGH 1DFLRQDO GD 35) RV
SURFHVVRV DXWXDGRV SDUD DSXUDU DV LUUHJXODULGDGHV SUDWLFDGDV SHORV
OLFLWDQWHV H RV SRVVtYHLV GHVFXPSULPHQWRV FRQWUDWXDLV FRPHWLGRV
SHODV FRQWUDWDGDV

9,, VXEVLGLDU R &RRUGHQDGRU HUDO GH $GPLQLVWUDomR QD
DQiOLVH GRV UHFXUVRV LQWHUSRVWRV HP IDFH GDV VDQo HV DGPLQLVWUDWLYDV
SURIHULGDV SHORV 6XSHULQWHQGHQWHV H &RRUGHQDGRU GD $135) QRV
SURFHVVRV GH DQiOLVH GH LUUHJXODULGDGHV SUDWLFDGDV SHORV OLFLWDQWHV H
GH SRVVtYHLV GHVFXPSULPHQWRV FRQWUDWXDLV FRPHWLGRV SHODV
FRQWUDWDGDV

9,,, QRUPDWL]DU H SDGURQL]DU RV SURFHGLPHQWRV LQHUHQWHV j
iUHD DGPLQLVWUDWLYD H ILQDQFHLUD GD 3ROtFLD 5RGRYLiULD )HGHUDO

,; DWXDOL]DU RV QRUPDWLYRV GD iUHD DGPLQLVWUDWLYD H
ILQDQFHLUD GD 3ROtFLD 5RGRYLiULD )HGHUDO H

; RULHQWDU DV 6XSHULQWHQGrQFLDV H D $135) QD
LPSOHPHQWDomR GRV QRUPDWLYRV FULDGRV RX DWXDOL]DGRV

$UW Í 'LYLVmR GH 3ODQHMDPHQWR H &RQWUROH
2UoDPHQWiULR FRPSHWH

, SODQHMDU RUJDQL]DU PRQLWRUDU DYDOLDU DQDOLVDU FRQWURODU
H RULHQWDU DV DWLYLGDGHV LQHUHQWHV j DGPLQLVWUDomR RUoDPHQWiULD GD
3ROtFLD 5RGRYLiULD )HGHUDO

,, JHUHQFLDU SURYLV HV H GHVWDTXHV RUoDPHQWiULRV H
DXWRUL]DU VXD XWLOL]DomR QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, HODERUDU H VXEPHWHU j &RRUGHQDomR HUDO GH
$GPLQLVWUDomR D 3URSRVWD 2UoDPHQWiULD $QXDO FRQVLGHUDQGR DV
GLUHWUL]HV RV REMHWLYRV H DV PHWDV FRQWLGDV GR 3ODQR 3OXULDQXDO H QD
/HL GH 'LUHWUL]HV 2UoDPHQWiULDV

,9 SURSRU D VROLFLWDomR GH FUpGLWRV DGLFLRQDLV H DOWHUDo HV
RUoDPHQWiULDV EHP FRPR DFRPSDQKDU D VXD WUDPLWDomR

9 LQIRUPDU VREUH D GLVSRQLELOLGDGH GH GRWDomR SDUD FREULU
GHVSHVDV SHUWLQHQWHV j H[HFXomR RUoDPHQWiULD GD XQLGDGH 6HGH
1DFLRQDO GD 35) EHP FRPR GDV 6XSHULQWHQGrQFLDV H GD $135)
QRV FDVRV HP TXH QmR HVWHMDP SUHYLVWDV FRWDV HVSHFtILFDV

9, DFRPSDQKDU H DYDOLDU D H[HFXomR RUoDPHQWiULD DQXDO
GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,, SUHVWDU DVVLVWrQFLD RULHQWDomR H DSRLR WpFQLFR DRV
RUGHQDGRUHV GH GHVSHVD H UHVSRQViYHLV SRU EHQV GLUHLWRV H
REULJDo HV GD 8QLmR RX SHORV TXDLV UHVSRQGD

9,,, HIHWXDU RV UHJLVWURV SHUWLQHQWHV H DGRWDU DV
SURYLGrQFLDV QHFHVViULDV j UHVSRQVDELOL]DomR GR DJHQWH
FRPXQLFDQGR R IDWR j DXWRULGDGH D TXHP R UHVSRQViYHO HVWHMD
VXERUGLQDGR H DR yUJmR RX XQLGDGH GR 6LVWHPD GH &RQWUROH ,QWHUQR
GR 3RGHU ([HFXWLYR )HGHUDO D TXH HVWHMDP MXULVGLFLRQDGRV FRP EDVH
HP DSXUDo HV GH DWRV H IDWRV HLYDGRV GH LOHJDOLGDGH RX
LUUHJXODULGDGH

,; DYDOLDU H DQDOLVDU EDODQoRV EDODQFHWHV H GHPDLV
GHPRQVWUDo HV FRQWiEHLV GDV 8QLGDGHV HVWRUDV MXULVGLFLRQDGDV

; SURFHGHU D FRQIRUPLGDGH GRV UHJLVWURV QR 6LDIL GRV DWRV
GH JHVWmR RUoDPHQWiULD ILQDQFHLUD H SDWULPRQLDO SUDWLFDGRV SHORV
RUGHQDGRUHV GH GHVSHVD H UHVSRQViYHLV SRU EHQV S EOLFRV j YLVWD
GDV QRUPDV YLJHQWHV GD WDEHOD GH HYHQWRV GR 6LDIL H GD
FRQIRUPLGDGH GRFXPHQWDO GD 8QLGDGH HVWRUD

;, H[HFXWDU QDV XQLGDGHV MXULVGLFLRQDGDV TXDQGR
QHFHVViULR UHJLVWURV FRQWiEHLV

;,, LQWHJUDOL]DU PHQVDOPHQWH QR 6LDIL RV EDODQFHWHV H
GHPRQVWUDo HV FRQWiEHLV GRV yUJmRV H HQWLGDGHV IHGHUDLV TXH DLQGD
QmR VH HQFRQWUHP HP OLQKD FRP R 6LDIL

;,,, DSRLDU R yUJmR VHWRULDO GR 6LVWHPD QD JHVWmR GR 6LDIL H

;,9 DFRPSDQKDU DV WRPDGDV GH FRQWDV GRV RUGHQDGRUHV
GH GHVSHVD H QR kPELWR GD 6HGH 1DFLRQDO GD 35) GRV GHPDLV
UHVSRQViYHLV SRU EHQV H YDORUHV S EOLFRV H GH WRGR DTXHOH TXH GHU
FDXVD D SHUGD H[WUDYLR RX RXWUD LUUHJXODULGDGH GH TXH UHVXOWH GDQR
DR HUiULR SURFHGHQGR DR UHJLVWUR GRV SURFHVVRV UHVSHFWLYRV

$UW Í 6HomR GH ([HFXomR 2UoDPHQWiULD FRPSHWH
, DX[LOLDU QDV DWLYLGDGHV GH FRRUGHQDomR FRQVROLGDU H

DFRPSDQKDU R SODQHMDPHQWR RUoDPHQWiULR GR yUJmR
,, SURFHGHU j GHVFHQWUDOL]DomR GH SURYLVmR jV

6XSHULQWHQGrQFLDV H j $135) H SURPRYHU DOWHUDo HV RUoDPHQWiULDV
TXDQGR QHFHVViULDV

,,, HODERUDU UHODWyULRV H SODQLOKDV GH DFRPSDQKDPHQWR GD
H[HFXomR RUoDPHQWiULD GD 3ROtFLD 5RGRYLiULD )HGHUDO H

,9 SUHVWDU LQIRUPDo HV WpFQLFDV jV 6XSHULQWHQGrQFLDV H j
$135) SHUWLQHQWHV DR SODQHMDPHQWR RUoDPHQWiULR GD 3ROtFLD
5RGRYLiULD )HGHUDO

$UW Í 'LYLVmR GH HUHQFLDPHQWR H ([HFXomR
)LQDQFHLUD FRPSHWH

, DQDOLVDU H DSURYDU DV SURSRVWDV GH SURJUDPDomR
ILQDQFHLUD GDV 8QLGDGHV HVWRUDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, PDQWHU D 6HWRULDO )LQDQFHLUD GH UJmR 6XSHULRU
LQIRUPDGD VREUH DV QHFHVVLGDGHV GH UHFXUVRV ILQDQFHLURV SDUD
SDJDPHQWRV GDV GHVSHVDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, DYDOLDU QR kPELWR GDV 8QLGDGHV HVWRUDV GD 6HGH
1DFLRQDO GD 35) DV PLQXWDV GRV 7HUPRV GH 5HIHUrQFLDV H 3URMHWRV
%iVLFRV UHODFLRQDGRV j WHPiWLFD GH SDJDPHQWR

,9 DYDOLDU QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO DV
PLQXWDV GRV HGLWDLV GH OHLO HV UHODFLRQDGRV j DUUHFDGDomR GH
UHFXUVRV ILQDQFHLURV RX GHSyVLWRV GH WHUFHLURV QDV 8QLGDGHV
HVWRUDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

9 DYDOLDU QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO DV
PLQXWDV GRV 7HUPRV GH ([HFXomR 'HVFHQWUDOL]DGDV 7(' GH
7HUPRV GH $MXVWDPHQWRV GH &RQGXWDV 7$& GH &RQYrQLRV H
&RQWUDWRV GH 5HSDVVHV UHODFLRQDGRV D UHSDVVHV GH UHFXUVRV
ILQDQFHLURV H RX SDJDPHQWR

9, UHJLVWUDU QR 6LDIL RV DWRV H IDWRV SHUWLQHQWHV j
H[HFXomR ILQDQFHLUD

9,, FRQFHGHU VHQKD H QtYHO DFHVVR DR 6LDIL 6LVWHPD GH
$GPLQLVWUDomR GH 6HUYLoRV HUDLV 6LDVJ H GHPDLV VLVWHPDV
YROWDGRV j H[HFXomR RUoDPHQWiULD H ILQDQFHLUD QR kPELWR GD 3ROtFLD
5RGRYLiULD )HGHUDO

9,,, VROLFLWDU D DOWHUDomR QRV SURFHVVRV HQYLDGRV SDUD
SDJDPHQWR DRV ILVFDLV RX jV iUHDV FRPSHWHQWHV TXDQGR HVWHV QmR
HVWLYHUHP HP FRQIRUPLGDGH FRP D OHJLVODomR YLJHQWH RX SRU
GHWHUPLQDomR GRV RUGHQDGRUHV GH GHVSHVDV

,; DFRPSDQKDU H PDQWHU DWXDOL]DGD D OHJLVODomR
SHUWLQHQWH j H[HFXomR RUoDPHQWiULD H SURJUDPDomR ILQDQFHLUD

; FRQWURODU RV VDOGRV ILQDQFHLURV DUUHFDGDGRV RULXQGRV GH
IRQWH SUySULD SURYHQGR D DOWHUDomR GD YLQFXODomR GH SDJDPHQWR H
QR GHWDOKDPHQWR GDV IRQWHV

;, UHJLVWUDU H EDL[DU DV JDUDQWLDV RIHUHFLGDV HP
GHFRUUrQFLD GR FXPSULPHQWR GD OHJLVODomR HVSHFtILFD QRV FRQWUDWRV
ILUPDGRV QR kPELWR GD &RRUGHQDomR HUDO GH $GPLQLVWUDomR DSyV
R HQFDPLQKDPHQWR GD GRFXPHQWDomR SHOD iUHD GH FRQWUDWRV

;,, DVVLQDU QRWDV GH HPSHQKR HPLWLGDV QR kPELWR GDV
8QLGDGHV HVWRUDV GD 6HGH 1DFLRQDO GD 35) DSyV DQXrQFLD GRV
RUGHQDGRUHV GH GHVSHVDV

;,,, DVVLQDU HP FRQMXQWR FRP RV RUGHQDGRUHV GHVSHVDV
GD 6HGH 1DFLRQDO GD 35) DV RUGHQV EDQFiULDV H[WHUQD 5( H
LQWHUQD 57 ILJXUDQGR FRPR JHVWRU ILQDQFHLUR

;,9 SUHVWDU VXSRUWH WpFQLFR jV 6XSHULQWHQGrQFLDV H j
$135) QDV PDWpULDV DIHWDV j H[HFXomR RUoDPHQWiULD H ILQDQFHLUD

;9 DX[LOLDU R &RRUGHQDGRU HUDO GH $GPLQLVWUDomR QRV
SURFHVVRV TXH PRWLYDUHP D DEHUWXUD GH FDUWD GH FUpGLWR RX UHPHVVD
GH PRHGD HVWUDQJHLUD DR H[WHULRU

;9, SURPRYHU RV DMXVWHV QHFHVViULRV QDV QRWDV GH
HPSHQKR GDV 8QLGDGHV HVWRUDV GD 6HGH 1DFLRQDO GD 35) GH
DFRUGR FRP RV OLPLWHV FUpGLWRV RUoDPHQWiULRV GLVSRQLELOL]DGRV SHOR
UJmR 6XSHULRU QR HQFHUUDPHQWR GH FDGD H[HUFtFLR ILQDQFHLUR

YLVDQGR FXPSULU R SULQFtSLR GD HILFLrQFLD H
;9,, DFRPSDQKDU D DUUHFDGDomR GH UHFHLWDV GR UJmR
$UW $R 1 FOHR GH HVWmR GD 5HFHLWD
, FRQWURODU DV DWLYLGDGHV SHUWLQHQWHV j DUUHFDGDomR GH

UHFHLWDV GR yUJmR
,, HODERUDU SHULRGLFDPHQWH SODQLOKDV GHPRQVWUDWLYDV VREUH

D HYROXomR GDV UHFHLWDV DUUHFDGDGDV SHOR yUJmR
,,, RULHQWDU TXDQWR j HPLVVmR GH LQIRUPDo HV HP

SURFHVVRV GH UHVWLWXLomR GH YDORUHV DUUHFDGDGRV LQGHYLGDPHQWH D
PDLRU RX UHODWLYRV j DQXODomR GDV GHPDLV UHFHLWDV

,9 HVWDEHOHFHU GLUHWUL]HV XQLIRUPL]DU SURFHGLPHQWRV H
RULHQWDU DV 8QLGDGHV 'HVFHQWUDOL]DGDV TXDQWR j SURSRVLWXUD MXQWR
DR yUJmR FRPSHWHQWH GD LQVFULomR GH GpELWRV HP GtYLGD DWLYD H
RXWURV FDGDVWURV GH GHYHGRUHV TXDQGR FRXEHU

9 SDUWLFLSDU GH IyUXQV FRPLWrV RX RXWUDV UHXQL HV MXQWR
DRV GHPDLV yUJmRV QRV DVVXQWRV UHODFLRQDGRV j DUUHFDGDomR GH
YDORUHV H

9, FRQWURODU DFRPSDQKDU H UHDOL]DU D FREUDQoD GH YDORUHV
RX FUpGLWRV SHQGHQWHV GH UHSDVVH GHYLGRV j 3ROtFLD 5RGRYLiULD
)HGHUDO HP IXQomR GH FRQYrQLRV WHUPRV RX GHPDLV DMXVWHV
SDFWXDGRV

$UW Í 6HomR GH ([HFXomR )LQDQFHLUD FRPSHWH
, H[HFXWDU DV DWLYLGDGHV LQHUHQWHV j H[HFXomR

RUoDPHQWiULD H ILQDQFHLUD QR kPELWR GDV 8QLGDGHV HVWRUDV GD 6HGH
1DFLRQDO GD 35)

,, HPLWLU H UHIRUoDU QRWDV GH HPSHQKR SURFHGHQGR
TXDQGR QHFHVViULR jV UHVSHFWLYDV DQXODo HV GRV VDOGRV

,,, HPLWLU RUGHP EDQFiULD GH SDJDPHQWR UHVWLWXLo HV H
PDQWHU DWXDOL]DGR R URO GH UHVSRQViYHLV GDV 8QLGDGHV HVWRUDV GD
6HGH 1DFLRQDO GD 35)



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

,9 DX[LOLDU DV 6XSHULQWHQGrQFLDV H D $135) QDV
DWLYLGDGHV GH H[HFXomR RUoDPHQWiULD H ILQDQFHLUD

9 H[HFXWDU D UHVWLWXLomR ILQDQFHLUD GH YDORUHV GHFRUUHQWHV
GH PXOWDV SUHVWDomR GH VHUYLoRV FRQYrQLRV H FRQWUDWRV GLUHWDPHQWH
QDV IRQWHV DUUHFDGDGRUDV GH DFRUGR FRP DV GLVSRVLo HV OHJDLV

9, HPLWLU DV QRWDV GH HPSHQKRV GH PDWHULDO GH FRQVXPR
LQYHVWLPHQWR H VHUYLoRV DSyV FODVVLILFDomR GR PDWHULDO H VHUYLoR
SHOD iUHD FRPSHWHQWH

9,, DX[LOLDU R RUGHQDGRU GH GHVSHVDV QD FRQFHVVmR
DQDOLVDU H HPLWLU UHODWyULR GH SUHVWDomR GH FRQWDV GH VXSULPHQWR GH
IXQGRV FRQFHGLGRV QR kPELWR GDV 8QLGDGHV HVWRUDV GD 6HGH
1DFLRQDO GD 35)

9,,, DFRPSDQKDU H HIHWXDU R UHFROKLPHQWR GRV UHFXUVRV
ILQDQFHLURV DUUHFDGDGRV GH IRQWH SUySULD H QmR XWLOL]DGRV QDV
8QLGDGHV HVWRUDV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,; HQFDPLQKDU DSyV FDGD SDJDPHQWR RV SURFHVVRV SDUD
iUHD UHVSRQViYHO SHOD FRQIRUPLGDGH GH UHJLVWUR GH JHVWmR

; PDQWHU MXQWR DR 6LDIL D DWXDOL]DomR GRV FyGLJRV GH
DUUHFDGDomR GDV JXLDV GH UHFROKLPHQWR GD XQLmR FRP RV GHYLGRV
SHUFHQWXDLV H FRP R GHWDOKDPHQWR GDV IRQWHV H

;, SUHVWDU LQIRUPDo HV DFHUFD GD SUHYLVmR GH UHFHLWD
HVWLPDGD H UHHVWLPDGD DR UJmR &HQWUDO GH 2UoDPHQWR )HGHUDO

$UW Í 'LYLVmR GH &RQWUROH /RJtVWLFR H 0RELOL]DomR
FRPSHWH

, SODQHMDU RULHQWDU H DFRPSDQKDU DV DWLYLGDGHV GH
FRQWUROH SDWULPRQLDO H JHUHQFLDPHQWR ORJtVWLFR

,, SURSRU D XQLIRUPL]DomR H QRUPDWL]DomR GH
SURFHGLPHQWRV UHODWLYRV DR JHUHQFLDPHQWR ORJtVWLFR H FRQWUROH
SDWULPRQLDO

,,, FRQVROLGDU H VXEPHWHU j &RRUGHQDomR HUDO GH
$GPLQLVWUDomR UHODWyULR GH DFRPSDQKDPHQWR GR QtYHO GH
DWHQGLPHQWR DRV FULWpULRV GH TXDQWLILFDomR H DORFDomR GH
PDWHULDLV

,9 FRQVROLGDU H VXEPHWHU j &RRUGHQDomR HUDO GH
$GPLQLVWUDomR SURSRVWD GH PHOKRULD H DWXDOL]DomR GRV FULWpULRV GH
TXDQWLILFDomR H DORFDomR GH PDWHULDLV

9 DQDOLVDU H SURSRU PHGLGDV GH HTXDOL]DomR GRV HVWRTXHV
GH PDWHULDLV HQWUH DV 6XSHULQWHQGrQFLDV H D $135) FRP YLVWDV j
RWLPL]DU D DSOLFDomR GRV UHFXUVRV

9, IRUQHFHU LQIRUPDo HV j '3/2 DFHUFD GD QHFHVVLGDGH
GH UHSRVLomR H VXSOHPHQWDomR GH PDWHULDLV GH XVR RSHUDFLRQDO FRP
YLVWDV j VXEVLGLDU D HODERUDomR GR SODQHMDPHQWR DQXDO GH
GHPDQGDV

9,, IRUQHFHU LQIRUPDo HV j ',3/$1 DFHUFD GD HVWLPDWLYD
GH FXVWRV FRP DV DWLYLGDGHV GH DSRLR ORJtVWLFR D ILP GH VXEVLGLDU
R SODQHMDPHQWR RUoDPHQWiULR DQXDO H D HODERUDomR GH 7HUPRV GH
([HFXomR 'HVFHQWUDOL]DGD

9,,, DSRLDU D ',3/$1 QR FRQWUROH GD H[HFXomR
RUoDPHQWiULD UHODFLRQDGD jV DWLYLGDGHV GH DSRLR ORJtVWLFR

,; DQDOLVDU DV LQIRUPDo HV GH QtYHO RSHUDFLRQDO FRP
YLVWDV j LGHQWLILFDomR GH IDOKDV H SRVVLELOLGDGH GH PHOKRULDV QDV
Do HV GH DSRLR ORJtVWLFR

; SURGX]LU LQIRUPDo HV UHODWLYDV DR JHUHQFLDPHQWR
ORJtVWLFR

;, PRQLWRUDU R GHVHPSHQKR GDV 6XSHULQWHQGrQFLDV H GD
$135) HP UHODomR jV DWLYLGDGHV ORJtVWLFDV H GH FRQWUROH
SDWULPRQLDO

;,, LPSODQWDU H DFRPSDQKDU RV LQGLFDGRUHV GH DORFDomR
GH PDWHULDLV QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

;,,, JHUHQFLDU DYDOLDU VROLFLWDU H KRPRORJDU DV
DGDSWDo HV QHFHVViULDV DR DSHUIHLoRDPHQWR GRV VLVWHPDV H
IHUUDPHQWDV GLVSRQLELOL]DGDV SDUD R FRQWUROH SDWULPRQLDO H
JHUHQFLDPHQWR ORJtVWLFR

;,9 SURSRU j &RRUGHQDomR HUDO GH $GPLQLVWUDomR D
LQVWLWXLomR GH FRPLVV HV GH LQYHQWiULRV SDWULPRQLDLV QR kPELWR GD
6HGH 1DFLRQDO GD 35)

;9 SURSRU GLUHWUL]HV SDUD D PDQXWHQomR H DIHULomR GRV
HTXLSDPHQWRV GH XVR RSHUDFLRQDO

;9, LPSODQWDU PHFDQLVPRV GH RWLPL]DomR GD DORFDomR H
DUPD]HQDPHQWR GH PDWHULDLV

;9,, SODQHMDU HP kPELWR QDFLRQDO D GLVWULEXLomR H
PRYLPHQWDomR GH PDWHULDLV GH XVR FRQWURODGR

;9,,, SODQHMDU R DSRLR ORJtVWLFR jV RSHUDo HV SURSRVWDV
SHODV &RRUGHQDo HV HUDLV H &RRUGHQDo HV H

;,; DWXDOL]DU D VLWXDomR ItVLFD GRV PDWHULDLV GH XVR
FROHWLYR RSHUDFLRQDO H GH DSRLR QR VLVWHPD GH FRQWUROH LQWHUQR
SDWULPRQLDO H ILVFDOL]DU VXD DWXDOL]DomR MXQWR jV
6XSHULQWHQGrQFLDV

$UW $R 1 FOHR GH $OPR[DULIDGR FRPSHWH
, UHFHEHU SURYLVRULDPHQWH RV PDWHULDLV HQWUHJXHV QD 6HGH

1DFLRQDO GD 35)
,, PDQWHU FRQGLo HV GH DFRQGLFLRQDPHQWR H VHJXUDQoD GR

HVWRTXH GH PDWHULDLV GH FRQVXPR GD 6HGH 1DFLRQDO GD 35)
,,, HODERUDU R UHODWyULR PHQVDO GH PRYLPHQWDomR GH

DOPR[DULIDGR 50$ QR kPELWR GD 6HGH 1DFLRQDO GD 35)
,9 HIHWXDU R OHYDQWDPHQWR GD VLWXDomR ItVLFD GRV PDWHULDLV

HP DOPR[DULIDGR EHP FRPR REVHUYDU DV VXDV GDWDV GH YDOLGDGH
FRP YLVWDV DR VDQHDPHQWR GR HVWRTXH QR kPELWR GD 6HGH 1DFLRQDO
GD 35)

9 DQDOLVDU H DWHQGHU UHTXLVLo HV GH PDWHULDO UHDOL]DGDV QD
6HGH 1DFLRQDO GD 35)

9, JHUHQFLDU H FRQWURODU D GLVWULEXLomR GH PDWHULDO
FRQIRUPH D GLVSRQLELOLGDGH GH HVWRTXH GH PDWHULDO GH FRQVXPR GD
6HGH 1DFLRQDO GD 35)

9,, UHDOL]DU RV UHJLVWURV GD OLTXLGDomR GD GHVSHVD GRV
PDWHULDLV GH FRQVXPR QR kPELWR GD 6HGH 1DFLRQDO GD 35) H

9,,, HIHWXDU RV UHJLVWURV GH FRQWUROH ItVLFR H FRQWiEHLV GH
PDWHULDO GH FRQVXPR QR kPELWR GD 6HGH 1DFLRQDO GD 35)

$UW $R 1 FOHR GH HUHQFLDPHQWR /RJtVWLFR H $SRLR
2SHUDFLRQDO FRPSHWH

, JHUHQFLDU DV DWLYLGDGHV GRV &HQWURV /RJtVWLFRV
5HJLRQDLV

,, JHUHQFLDU R FDWiORJR GH PDWHULDLV XWLOL]DGRV SHOD 3ROtFLD
5RGRYLiULD )HGHUDO

,,, DGRWDU PHGLGDV SDUD PHOKRULD FRQWLQXDGD GD TXDOLGDGH
H GLVSRQLELOLGDGH GDV LQIRUPDo HV UHODWLYDV DR QtYHO GH XWLOL]DomR
TXDQWLGDGH GLVWULEXLomR H HVWDGR GH FRQVHUYDomR GRV PDWHULDLV GH
XVR RSHUDFLRQDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

,9 SURSRU TXDQGR QHFHVViULD D UHDORFDomR GH PDWHULDLV
RSHUDFLRQDLV HQWUH DV 6XSHULQWHQGrQFLDV H RX $135)

9 HVWDEHOHFHU H PRQLWRUDU RV SUD]RV GH VXSULPHQWR H
SRQWR GH SHGLGR GH PDWHULDLV RSHUDFLRQDLV

9, JHUHQFLDU MXQWR DRV 183$7V UHJLRQDLV FRP YLVWDV D
PDQWHU DWXDOL]DGD D QXPHUDomR GRV PDQHTXLQV GRV VHUYLGRUHV

9,, DFRPSDQKDU D JHVWmR GR HVWRTXH SDWULPRQLDO H GH
DOPR[DULIDGR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,,, HODERUDU H VXEPHWHU j ',/2 R SODQHMDPHQWR GH
FXVWRV FRP DV DWLYLGDGHV GH DSRLR ORJtVWLFR

,; DFRPSDQKDU R GHVHQYROYLPHQWR GDV RSHUDo HV TXDQGR
GHPDQGDGR SHOD iUHD RSHUDFLRQDO H SURGX]LU UHODWyULRV UHODWLYRV j
H[HFXomR GDV DWLYLGDGHV GH DSRLR ORJtVWLFR

; PRQLWRUDU H HODERUDU UHODWyULRV UHODWLYRV DRV FXVWRV
UHDOL]DGRV FRP DV DWLYLGDGHV GH DSRLR ORJtVWLFR

;, SURSRU DV GLUHWUL]HV GH PDQXWHQomR DIHULomR H
FRQWUROH GRV HTXLSDPHQWRV XWLOL]DGRV QDV Do HV GH DSRLR
ORJtVWLFR

;,, SODQHMDU H PRQLWRUDU D PRELOL]DomR H GHVPRELOL]DomR
GRV UHFXUVRV PDWHULDLV QHFHVViULRV jV DWLYLGDGHV RSHUDFLRQDLV

;,,, SODQHMDU H FRQVROLGDU D H[HFXomR GR WUDQVSRUWH GH
PDWHULDLV EHP FRPR HODERUDU 3ODQR GH 7UDQVSRUWH SDUD PDWHULDLV
RUGLQiULRV H GH XVR FRQWURODGR HQWUH 6XSHULQWHQGrQFLDV H RX
$135) TXH HQYROYDP PRYLPHQWDomR GD 6HGH 1DFLRQDO GD 35)

;,9 JHUHQFLDU R GHVORFDPHQWR GRV YHtFXORV GH DSRLR
ORJtVWLFR DORFDGRV QD 6HGH 1DFLRQDO GD 35)

;9 SURGX]LU UHODWyULRV UHODWLYRV DR QtYHO GH DWHQGLPHQWR
DRV FULWpULRV GH DORFDomR GH PDWHULDLV RSHUDFLRQDLV H VXEPHWHU
VHPSUH TXH LGHQWLILFDU QHFHVViULR SURSRVWD GH DWXDOL]DomR GHVWHV
FULWpULRV YLVDQGR D RWLPL]DomR QD DSOLFDomR GRV UHFXUVRV H

;9, SURGX]LU UHODWyULRV DFHUFD GD QHFHVVLGDGH GH
UHSRVLomR H VXSOHPHQWDomR GH PDWHULDLV GH XVR RSHUDFLRQDO

$UW $R 1 FOHR GH 3DWULP QLR FRPSHWH
, JHUHQFLDU DV DWLYLGDGHV LQHUHQWHV DR DFHUYR SDWULPRQLDO

GD 6HGH 1DFLRQDO GD 35)
,, SURSRU R GHVID]LPHQWR GH EHQV LQVHUYtYHLV H[FHWR

YHtFXORV GD 6HGH 1DFLRQDO GD 35)
,,, LQVWUXLU RV SURFHGLPHQWRV GH WHUPR FLUFXQVWDQFLDGR

DGPLQLVWUDWLYR QR kPELWR GD 6HGH 1DFLRQDO GD 35) EHP FRPR
RULHQWDU DV 6XSHULQWHQGrQFLDV H D $135)

,9 RULHQWDU VREUH RV QRUPDWLYRV YLJHQWHV UHODFLRQDGRV DR
FRQWUROH GRV PDWHULDLV SHUPDQHQWHV QR kPELWR GD 6HGH 1DFLRQDO GD
35)

9 UHDOL]DU RV UHJLVWURV GD OLTXLGDomR GH GHVSHVD FRP
DTXLVLomR GH PDWHULDO SHUPDQHQWH GD 6HGH 1DFLRQDO GD 35)

9, PDQWHU DWXDOL]DGR RV UHJLVWURV GH PDWHULDLV GH XVR
FRQWURODGR GD 6HGH 1DFLRQDO GD 35)

9,, FROHWDU LQIRUPDo HV D ILP GH PDQWHU DWXDOL]DGD D
VLWXDomR ItVLFD GRV EHQV PyYHLV QR VLVWHPD GH FRQWUROH SDWULPRQLDO
GD 6HGH 1DFLRQDO GD 35)

9,,, HODERUDU R 5HODWyULR 0HQVDO GH 0RYLPHQWDomR GH
%HQV 50% QR kPELWR GD 6HGH 1DFLRQDO GD 35)

,; H[HFXWDU LQYHQWiULRV GH WUDQVIHUrQFLD GH
UHVSRQVDELOLGDGH SDWULPRQLDO TXDQGR GHPDQGDGR QR kPELWR GD
6HGH 1DFLRQDO GD 35)

; DFRPSDQKDU D DWXDOL]DomR GRV UHVSRQViYHLV DVVLP
FRPR GDV ORFDOL]Do HV ItVLFDV GRV EHQV PyYHLV QR kPELWR GD 6HGH
1DFLRQDO GD 35)

;, SURSRU D LQVWLWXLomR GH SURFHGLPHQWRV GH LQYHQWiULRV
SDWULPRQLDLV QR kPELWR GD 6HGH 1DFLRQDO GD 35) H

;,, RULHQWDU D HODERUDomR GH LQYHQWiULR DQXDO GH EHQV
PyYHLV

$UW Í 'LYLVmR GH &RQWUDWDo HV FRPSHWH
, HODERUDU R SODQHMDPHQWR SUpYLR GH FRQWUDWDo HV

FRQWHQGR D UHODomR GDV GHPDQGDV H[WUDtGDV GR SODQR DQXDO GH
GHPDQGD H GR SODQHMDPHQWR RUoDPHQWiULR EHP FRPR D FDSDFLGDGH
GD 3ROtFLD 5RGRYLiULD )HGHUDO GH SURFHVVi ODV

,, VXEPHWHU R SODQHMDPHQWR SUpYLR GH FRQWUDWDo HV DRV
GLULJHQWHV GDV iUHDV GHPDQGDQWHV SDUD TXH HP FRQMXQWR SUHHQFKDP
D PDWUL] GH SULRUL]DomR GDV GHPDQGDV

,,, FRQIHFFLRQDU R SODQR GH FRQWUDWDo HV FRQIRUPH D
PDWUL] GH SULRUL]DomR H VXEPHWr OR j DQXrQFLD GD &RRUGHQDomR
HUDO GH $GPLQLVWUDomR H DSURYDomR GD 'LUHomR HUDO GD 3ROtFLD

5RGRYLiULD )HGHUDO
,9 HODERUDU HGLWDLV GH OLFLWDomR PLQXWDV GH $WDV GH

5HJLVWUR GH 3UHoRV PLQXWDV GH &RQWUDWRV H LQVWUXPHQWRV TXH RV
VXEVWLWXHP

9 LQGLFDU VHUYLGRUHV SDUD FRPSRU DV HTXLSHV GH SUHJ HV
H FRPLVV HV GH OLFLWDo HV

9, GHILQLU H RULHQWDU RV DWRV UHODFLRQDGRV D SURFHGLPHQWRV
OLFLWDWyULRV QDV VXDV GLYHUVDV PRGDOLGDGHV PDQLIHVWDQGR VH TXDQWR
DR DWHQGLPHQWR GD OHJLVODomR SHUWLQHQWH

9,, SURFHVVDU H SURPRYHU DV FRQWUDWDo HV QDV GLYHUVDV
PRGDOLGDGHV GH OLFLWDomR QR kPELWR GD 6HGH 1DFLRQDO GD 35)

9,,, PRQLWRUDU H DQDOLVDU RV DWRV UHODFLRQDGRV D
SURFHGLPHQWRV OLFLWDWyULRV TXDQWR DR DWHQGLPHQWR GD OHJLVODomR
SHUWLQHQWH QDV VXDV GLYHUVDV PRGDOLGDGHV

,; IRUPDOL]DU H FRPXQLFDU RV DWRV GH GLVSHQVD RX
LQH[LJLELOLGDGH GH OLFLWDo HV QR kPELWR GD 6HGH 1DFLRQDO GD 35)

; PRQLWRUDU D XWLOL]DomR GR 6LVWHPD ,QWHJUDGR GH
3DWULP QLR $GPLQLVWUDomR H &RQWUDWRV 6LSDF UHODWLYD DRV
SURFHVVRV GH FRPSUDV FRQWUDWRV H ILVFDOL]DomR

;, UHDOL]DU SHVTXLVDV GH SUHoRV GH PDWHULDLV H VHUYLoRV D
VHUHP FRQWUDWDGRV FRQIHFFLRQDQGR SODQLOKDV GH SDUDPHWUL]DomR GH
SUHoRV H VXEPHWHU j DQiOLVH GD iUHD GHPDQGDQWH SDUD HPLVVmR GH
1RWD 7pFQLFD H

;,, VXSHUYLVLRQDU DV DWLYLGDGHV GH JHUHQFLDPHQWR GRV
FRQWUDWRV H[HFXWDGRV SHOR 1 FOHR GH &RQWUDWRV

$UW $R 1 FOHR GH &RQWUDWRV FRPSHWH
, FRQIHFFLRQDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) DV

DWDV GH UHJLVWUR GH SUHoRV H FRQWUDWRV GHFRUUHQWHV GRV SURFHVVRV GH
FRQWUDWDomR RX LQVWUXPHQWRV TXH RV VXEVWLWXtUHP

,, JHUHQFLDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) D
FHOHEUDomR GDV DWDV GH UHJLVWUR GH SUHoRV H GRV FRQWUDWRV RX
LQVWUXPHQWRV TXH RV VXEVWLWXtUHP EHP FRPR GRV UHVSHFWLYRV WHUPRV
DGLWLYRV H DSRVWLODPHQWRV

,,, HQFDPLQKDU jV FRQWUDWDGDV GD 6HGH 1DFLRQDO GD 35)
DV UHVSHFWLYDV QRWDV GH HPSHQKR DFRVWDQGR DRV DXWRV DV
FRPSURYDo HV GH UHFHELPHQWR QRV FDVRV GH FRQWUDWDo HV
IRUPDOL]DGDV DSHQDV SRU QRWD GH HPSHQKR H SURYLGHQFLDU D
DVVLQDWXUD HOHWU QLFD GRV FRQWUDWRV DGPLQLVWUDWLYRV SHODV
&RQWUDWDGDV

,9 LQGLFDU QR kPELWR GD 6HGH 1DFLRQDO GD 35)
VHUYLGRUHV SDUD FRPSRU DV HTXLSHV GH ILVFDOL]DomR FRQWUDWXDO QD
IXQomR GH )LVFDLV $GPLQLVWUDWLYRV EHP FRPR UHTXLVLWDU D LQGLFDomR
GRV GHPDLV PHPEURV

9 VROLFLWDU DR &RRUGHQDGRU HUDO GH $GPLQLVWUDomR D
QRPHDomR GDV HTXLSHV GH HVWmR )LVFDOL]DomR GRV FRQWUDWRV
DGPLQLVWUDWLYRV GD 6HGH 1DFLRQDO GD 35)

9, FLHQWLILFDU RV LQWHJUDQWHV GDV HTXLSHV GH JHVWmR H ILVFDOL]DomR
GRV FRQWUDWRV GD 6HGH 1DFLRQDO GD 35) VREUH VXDV GHVLJQDo HV

9,, FRQWURODU QR kPELWR GD 6HGH 1DFLRQDO GD 35) RV
SUD]RV GH YLJrQFLD GH WRGRV RV DWRV UHODWLYRV D SURFHGLPHQWRV
DGPLQLVWUDWLYRV GRV &RQWUDWRV UHJLVWUDQGR RV GDGRV QHFHVViULRV QR
6LVWHPD ,QWHJUDGR GH 6HUYLoRV HUDLV 6LVJ H QR 6LSDF QR TXH
FRXEHU

9,,, FDGDVWUDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) H
PDQWHU DWXDOL]DGR R UHJLVWUR GH WRGRV RV FRQWUDWRV RX LQVWUXPHQWRV
TXH RV VXEVWLWXtUHP QR 6LSDF

,; HIHWXDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) R FDGDVWUR
GH IRUQHFHGRUHV QR 6LFDI EHP FRPR VXDV DWXDOL]Do HV

; JHUHQFLDU QHJRFLDOPHQWH QR kPELWR GD 3ROtFLD
5RGRYLiULD )HGHUDO RV VLVWHPDV LQIRUPDWL]DGRV UHIHUHQWHV D
FRQWUDWRV

;, DQDOLVDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) RV
SHGLGRV GH DOWHUDomR SURUURJDomR H UHHTXLOtEULR HFRQ PLFR
ILQDQFHLUR GDV FRQWUDWDo HV

;,, UHDOL]DU QR kPELWR GD 6HGH 1DFLRQDO GD 35) DV
SXEOLFDo HV GRV H[WUDWRV GH FRQWUDWRV DWDV GH UHJLVWUR GH SUHoRV
WHUPRV DGLWLYRV WHUPRV GH UHVFLVmR H GRFXPHQWRV FRQJrQHUHV FXMD
SXEOLFLGDGH VHMD REULJDWyULD SRU QRUPD

;,,, LQFOXLU QR 6LFDI DV SHQDOLGDGHV DGPLQLVWUDWLYDV
DSOLFDGDV SHOR &RRUGHQDGRU HUDO GH $GPLQLVWUDomR jV HPSUHVDV TXH
WHQKDP LQFRUULGR HP GHVFXPSULPHQWR FRQWUDWXDO RX FRPHWLGR
TXDOTXHU GHVFRQIRUPLGDGH GXUDQWH RV SURFHGLPHQWRV OLFLWDWyULRV GD
6HGH 1DFLRQDO GD 35)

;,9 LQVWUXLU RV SURFHGLPHQWRV GH SDJDPHQWR GD 6HGH
1DFLRQDO GD 35) FRP D HODERUDomR GH UHODWyULRV GH ILVFDOL]DomR
DGPLQLVWUDWLYD H GHPDLV DWULEXLo HV DIHWDV DRV ILVFDLV
DGPLQLVWUDWLYRV

;9 VROLFLWDU H DFRPSDQKDU DV SUHVWDo HV GH JDUDQWLDV
FRQWUDWXDLV SHODV FRQWUDWDGDV GD 6HGH 1DFLRQDO GD 35) H HYROXLU SDUD
UHJLVWUR

;9, JHUHQFLDU DV PHGLGDV UHODWLYDV jV FRQWDV GHSyVLWR
YLQFXODGDV RX EORTXHDGDV SDUD PRYLPHQWDomR QR kPELWR GRV
FRQWUDWRV FHOHEUDGRV SHOD 6HGH 1DFLRQDO GD 35) QRV FDVRV RQGH VHMD
H[LJLGR HVWH SURFHGLPHQWR

;9,, PDQWHU D &RRUGHQDomR HUDO GH $GPLQLVWUDomR D
'LYLVmR GH &RQWUDWDo HV H D iUHD GHPDQGDQWH LQIRUPDGD VREUH R
SUD]R GH YLJrQFLD GH FRQWUDWRV WHUPRV DGLWLYRV H DMXVWHV LQIRUPDQGR
VHXV YHQFLPHQWRV FRP DQWHFHGrQFLD GH QR PtQLPR QRYHQWD GLDV
H

;9,,, HQFDPLQKDU D 'LYLVmR GH HUHQFLDPHQWR H ([HFXomR
)LQDQFHLUD SDUD UHJLVWUR DV JDUDQWLDV FRQWUDWXDLV EHP FRPR RV VHXV
FRPSOHPHQWRV RFRUULGRV PHGLDQWH WHUPR DGLWLYR

$UW Í 'LYLVmR GH 3ODQHMDPHQWR /RJtVWLFR FRPSHWH
, HODERUDU H VXEPHWHU j &RRUGHQDomR HUDO GH

$GPLQLVWUDomR D SURSRVWD GR 3ODQR $QXDO GH 'HPDQGD
,, GHWDOKDU H FRQWURODU R FURQRJUDPD GH H[HFXomR GR 3ODQR

GH &RQWUDWDo HV
,,, LQGLFDU R UHSUHVHQWDQWH DGPLQLVWUDWLYR SDUD FRPSRU DV

HTXLSHV GH SODQHMDPHQWR GDV FRQWUDWDo HV GD 6HGH 1DFLRQDO GD 35)
EHP FRPR UHTXLVLWDU D LQGLFDomR GRV GHPDLV PHPEURV

,9 VROLFLWDU DR &RRUGHQDGRU HUDO GH $GPLQLVWUDomR D
QRPHDomR GDV HTXLSHV GH SODQHMDPHQWR GDV FRQWUDWDo HV GD 6HGH
1DFLRQDO GD 35) FRPSRVWD SRU VHUYLGRUHV LQGLFDGRV SHODV iUHDV
DIHWDV GRV UHVSHFWLYRV REMHWRV SDUD FRQGX]LUHP D IDVH LQWHUQD GD
FRQWUDWDomR H HODERUDomR GRV DUWHIDWRV QHFHVViULRV LQFOXVR R 7HUPR
GH 5HIHUrQFLD

9 RULHQWDU H DFRPSDQKDU RV WUDEDOKRV GDV HTXLSHV GH
SODQHMDPHQWR GDV FRQWUDWDo HV

9, DYDOLDU H VXEPHWHU j &RRUGHQDomR HUDO GH
$GPLQLVWUDomR D SURSRVWD 3ODQR $QXDO GH $TXLVLomR GH 9HtFXORV
3DDY

9,, DFRPSDQKDU RV LQGLFDGRUHV UHODWLYRV DR GHVHPSHQKR GD
JHVWmR GH IURWD H LPSODQWDU PHGLGDV SDUD PHOKRULD GRV UHVXOWDGRV



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

9,,, HODERUDU H VXEPHWHU j DSURYDomR GD &RRUGHQDomR
HUDO GH $GPLQLVWUDomR R FURQRJUDPD GH SURVSHFomR H

GHVHQYROYLPHQWR GH SURGXWRV
,; SODQHMDU RUJDQL]DU H DFRPSDQKDU QR kPELWR GD 3ROtFLD

5RGRYLiULD )HGHUDO RV FXVWRV FRP DTXLVLo HV GH SDVVDJHQV DpUHDV
; SDGURQL]DU H XQLILFDU RV SURFHGLPHQWRV UHODWLYRV j

FRQFHVVmR GH GLiULDV H SDVVDJHQV GH DFRUGR FRP D OHJLVODomR
YLJHQWH

;, DWXDU FRPR JHVWRU QDFLRQDO H DFRPSDQKDU RV
SURFHGLPHQWRV QHFHVViULRV j RSHUDFLRQDOL]DomR GR 6LVWHPD GH
&RQFHVVmR GH 'LiULDV H 3DVVDJHQV 6&'3 EHP FRPR LQWHUDJLU FRP
D JHVWmR FHQWUDO QR kPELWR GR 0LQLVWpULR GR 3ODQHMDPHQWR
'HVHQYROYLPHQWR H HVWmR

;,, VXEPHWHU DR 0LQLVWpULR GR 3ODQHMDPHQWR
'HVHQYROYLPHQWR H HVWmR DV TXHVW HV UHODFLRQDGDV DR 6&'3 TXH
QmR SXGHUHP VHU VROXFLRQDGDV QR kPELWR GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;,,, DYDOLDU RULHQWDU H SURSRU D FDSDFLWDomR GRV VHUYLGRUHV
GD 3ROtFLD 5RGRYLiULD )HGHUDO GD iUHD DGPLQLVWUDWLYD H ILQDQFHLUD

;,9 H[HFXWDU RV FDGDVWURV EiVLFRV SDUD R IXQFLRQDPHQWR
GR 6&3' QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO H

;9 H[HFXWDU QR kPELWR GD 6HGH 1DFLRQDO GD 35) RV
SURFHGLPHQWRV QHFHVViULRV SDUD HPLVV HV FDQFHODPHQWRV H
UHPDUFDo HV GH SDVVDJHQV TXH RFRUUDP QR LQWHUHVVH GD
$GPLQLVWUDomR

$UW $R 1 FOHR GD HVWmR GD )URWD 9HLFXODU FRPSHWH
, HODERUDU D SURSRVWD GR 3DDY YLVDQGR D HFRQRPLFLGDGH H

HILFLrQFLD REVHUYDQGR RV GDGRV H LQIRUPDo HV FRQVWDQWHV GRV
VLVWHPDV GH JHVWmR GH IURWD GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, SDGURQL]DU RV SURFHGLPHQWRV GH JHVWmR GD IURWD GH
YHtFXORV GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, REVHUYDU R FXPSULPHQWR GDV QRUPDV GD $GPLQLVWUDomR
UHODWLYDV DR XVR GRV YHtFXORV RILFLDLV H GHPDLV GLVSRVLo HV FRUUHODWDV
UHSRUWDQGR j 'LYLVmR GH 3ODQHMDPHQWR /RJtVWLFR DV QmR
FRQIRUPLGDGHV LGHQWLILFDGDV

,9 GHVHPSHQKDU DV DWLYLGDGHV LQHUHQWHV DR FRQWUROH H
SURFHVVDPHQWR GH PDQXWHQomR H DEDVWHFLPHQWR GD IURWD GD 6HGH
1DFLRQDO GD 35)

9 HVWDEHOHFHU GLUHWUL]HV H SDUkPHWURV REMHWLYDQGR SURPRYHU
D SDGURQL]DomR GH SURFHGLPHQWRV GH PDQXWHQomR H DEDVWHFLPHQWR GD
IURWD YHLFXODU GD 3ROtFLD 5RGRYLiULD )HGHUDO

9, PDQWHU H DFRPSDQKDU D UHJXODULGDGH GRFXPHQWDO H
SDWULPRQLDO GRV YHtFXORV RILFLDLV LQWHJUDQWHV GR DFHUYR GD 6HGH
1DFLRQDO GD 35)

9,, DFRPSDQKDU D UHJXODULGDGH GRV YHtFXORV RILFLDLV GH
SURSULHGDGH GDV 6XSHULQWHQGrQFLDV H GD $135) HP UHODomR DRV
QRUPDWLYRV YLJHQWHV

9,,, SURPRYHU D DWXDOL]DomR GRV GDGRV H LQIRUPDo HV GRV
YHtFXORV VRE VXD UHVSRQVDELOLGDGH GLUHWD SURFHGHQGR DRV ODQoDPHQWRV
GHYLGRV QRV VLVWHPDV GH JHVWmR GD IURWD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

,; SUHVWDU DV LQIRUPDo HV QHFHVViULDV DR HVFODUHFLPHQWR GR
XVR GRV YHtFXORV RILFLDLV GH SURSULHGDGH GD 6HGH 1DFLRQDO GD 35)

; LQVWDXUDU H DFRPSDQKDU RV SURFHVVRV GH PXOWDV SRU
LQIUDomR GH WUkQVLWR DSOLFDGDV DRV YHtFXORV RILFLDLV GH SURSULHGDGH GD
6HGH 1DFLRQDO GD 35)

;, DX[LOLDU D iUHD GH SDWULP QLR H PDWHULDO GD 3ROtFLD
5RGRYLiULD )HGHUDO H RX D FRPLVVmR HVSHFLILFDPHQWH GHVLJQDGD SDUD
HVVH ILP QRV SURFHGLPHQWRV GH UHSDUR GRV YHtFXORV RILFLDLV
VLQLVWUDGRV

;,, UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO MXQWR D
SHVVRDV ItVLFDV MXUtGLFDV GH GLUHLWR S EOLFR RX SULYDGR QR TXH WDQJH
j VXD iUHD GH DWXDomR

;,,, SURSRU H PDQWHU DWXDOL]DGRV RV LQGLFDGRUHV UHODWLYRV D
JHVWmR GH IURWD QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO H
GHVHQYROYHU SURSRVWDV GH PHGLGDV SDUD PHOKRULD GR GHVHPSHQKR

;,9 PDQLIHVWDU VH TXDQWR D SURSRVWDV GH GHVID]LPHQWR GH
YHtFXORV DSUHVHQWDGDV QR kPELWR GD 6HGH 1DFLRQDO GD 35)

;9 PDQLIHVWDU VH TXDQWR j YLDELOLGDGH WpFQLFD GH VH
SURFHGHU DR UHFHELPHQWR GH YHtFXORV HP GRDomR QR kPELWR GD 6HGH
1DFLRQDO GD 35)

;9, HODERUDU SURSRVWD GH GLVWULEXLomR QDFLRQDO GH YLDWXUDV
REVHUYDGRV RV tQGLFHV SUHYLDPHQWH HVWDEHOHFLGRV SDUD HVVH ILP

;9,, UHDOL]DU HVWXGRV HVWDWtVWLFRV VREUH FXVWR RSHUDFLRQDO
GRV YHtFXORV XWLOL]DGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO H

;9,,, GLVSRQLELOL]DU H JHULU VROXo HV GH WUDQVSRUWH GH
SHVVRDV QR kPELWR GD 6HGH 1DFLRQDO GD 35)

$UW $R 1 FOHR GH $GPLQLVWUDomR 3UHGLDO FRPSHWH
, DFRPSDQKDU H ILVFDOL]DU WHFQLFDPHQWH DV H[HFXo HV GRV

VHUYLoRV GH OLPSH]D FRQVHUYDomR MDUGLQDJHP YLJLOkQFLD PDQXWHQomR
SUHGLDO H RXWURV UHODWLYRV DR IXQFLRQDPHQWR RUGLQiULR GDV DWLYLGDGHV
GD 6HGH 1DFLRQDO GD 35)

,, DFRPSDQKDU H ILVFDOL]DU DV SUHVWDo HV GH VHUYLoRV GDV
FRQFHVVLRQiULDV H DXWRUL]DGDV GH VHUYLoRV S EOLFRV GH iJXD H HVJRWRV
HQHUJLD HOpWULFD H RXWURV QR kPELWR GD 6HGH 1DFLRQDO GD 35)

,,, FXPSULU H ID]HU FXPSULU DV QRUPDV H RULHQWDo HV
UHODWLYDV j VHJXUDQoD RUJkQLFD QR kPELWR GD H[HFXomR GRV FRQWUDWRV
DIHWRV D iUHD

,9 SURSRU DFRPSDQKDU H ILVFDOL]DU D SROtWLFD GH
VXVWHQWDELOLGDGH DPELHQWDO QR kPELWR GD 6HGH 1DFLRQDO 3ROtFLD
5RGRYLiULD )HGHUDO H

9 VXEVLGLDU FRP GDGRV H LQIRUPDo HV UHODWLYDV DRV
FRQWUDWRV GH VXD H[HFXomR D 'LYLVmR GH ,QIUDHVWUXWXUD 3UHGLDO SDUD
FRQVROLGDomR GH UHODWyULRV GH PRQLWRUDPHQWR GH SURFHVVRV H
DWLYLGDGHV LQWHUQDV

$UW $R 1 FOHR GH 3ODQHMDPHQWR H 3URVSHFomR GD
'HPDQGD FRPSHWH

, H[HFXWDU D IDVH GH SODQHMDPHQWR GD FRQWUDWDomR PHGLDQWH
R HPSUHJR GH HTXLSHV GH SODQHMDPHQWR GD FRQWUDWDomR IRUPDOPHQWH
GHVLJQDGDV REVHUYDGR R FURQRJUDPD GHWDOKDGR GR SODQR GH
FRQWUDWDo HV

,, FLHQWLILFDU RV LQWHJUDQWHV GDV HTXLSHV GH SODQHMDPHQWR
GDV FRQWUDWDo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO VREUH VXDV
GHVLJQDo HV

,,, DX[LOLDU DV iUHDV GHPDQGDQWHV GD 6HGH 1DFLRQDO GD 35)
QD HWDSD GH SODQHMDPHQWR GD FRQWUDWDomR HVSHFLDOPHQWH TXDQWR j
HODERUDomR GH WHUPRV GH UHIHUrQFLD H SURMHWRV EiVLFRV GH VHXV
LQWHUHVVHV

,9 GHILQLU H RULHQWDU RV SURFHGLPHQWRV DIHWRV jV
FRQWUDWDo HV LQWHUQDFLRQDLV H VHXV UHVSHFWLYRV WHUPRV FOiXVXODV H
GRFXPHQWRV DSOLFiYHLV H

9 H[HFXWDU D SURVSHFomR GH GHVHQYROYLPHQWR GH SURGXWRV
QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO HP DWXDomR FRQMXQWD FRP
VHUYLGRUHV LQGLFDGRV SHODV iUHDV GHPDQGDQWHV SDUD DWXDUHP FRPR
FRQVXOWRUHV WpFQLFRV REVHUYDGR R FURQRJUDPD DSURYDGR SHOD
&RRUGHQDomR HUDO GH $GPLQLVWUDomR

$UW Í 'LYLVmR GH HVWmR 'RFXPHQWDO FRPSHWH
, LPSOHPHQWDU H VXSHUYLVLRQDU D SROtWLFD GH JHVWmR

GRFXPHQWDO QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO
,, JHUHQFLDU VXSHUYLVLRQDU DFRPSDQKDU H RULHQWDU DV

DWLYLGDGHV LQHUHQWHV j JHVWmR GH GRFXPHQWRV SURWRFROR DUTXLYR
WUkPLWH GH FRUUHVSRQGrQFLDV SUHVHUYDomR GLJLWDO H DFHUYR KLVWyULFR
QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, H[HFXWDU DV DWLYLGDGHV LQHUHQWHV j JHVWmR GH
GRFXPHQWRV SURWRFROR DUTXLYR WUkPLWH GH FRUUHVSRQGrQFLDV
SUHVHUYDomR GLJLWDO H DFHUYR KLVWyULFR QR kPELWR GD 6HGH 1DFLRQDO
GD 35)

,9 IRPHQWDU D FDSDFLWDomR HP JHVWmR GH GRFXPHQWRV QR
kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9 HVWDEHOHFHU GLUHWUL]HV H SURFHGLPHQWRV H SURSRU QRUPDV
HP FRQVRQkQFLD FRP D OHJLVODomR YLJHQWH SDUD D JHVWmR GH
GRFXPHQWRV SURWRFROR DUTXLYR SUHVHUYDomR GLJLWDO H DFHUYR
KLVWyULFR QR kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9, SDGURQL]DU H UDFLRQDOL]DU D SURGXomR GRFXPHQWDO QR
kPELWR GD 3ROtFLD 5RGRYLiULD )HGHUDO

9,, HVWDEHOHFHU RV PRGHORV GH GRFXPHQWRV DGPLQLVWUDWLYRV
HP XVR QD 3ROtFLD 5RGRYLiULD )HGHUDO HP FRQVRQkQFLD FRP D
OHJLVODomR YLJHQWH H FRP R 0DQXDO GH 5HGDomR GD 3UHVLGrQFLD GD
5HS EOLFD

9,,, PDQWHU DWXDOL]DGR R DFHUYR GRFXPHQWDO GD 6HGH
1DFLRQDO GD 35) DVVLP FRPR RUJDQL]DU H VXSHUYLVLRQDU D
LPSODQWDomR GDV DWLYLGDGHV GH JHVWmR GH GRFXPHQWRV GDV XQLGDGHV
DGPLQLVWUDWLYDV YLQFXODGDV

,; PDQWHU UHJLVWUR FRQWURODU DFRPSDQKDU H SUHVWDU
LQIRUPDo HV VREUH D WUDPLWDomR GH SURFHVVRV H GRFXPHQWRV H

; JHUHQFLDU QHJRFLDOPHQWH QR kPELWR GD 3ROtFLD
5RGRYLiULD )HGHUDO RV VLVWHPDV LQIRUPDWL]DGRV UHIHUHQWHV j JHVWmR GH
GRFXPHQWRV SURWRFROR H DUTXLYR

6HomR ,,
'DV 8QLGDGHV 'HVFHQWUDOL]DGDV
6XEVHomR ,
'DV 6XSHULQWHQGrQFLDV 5HJLRQDLV GR 7LSR $
$UW ÍV 6XSHULQWHQGrQFLDV 5HJLRQDLV GD 3ROtFLD

5RGRYLiULD )HGHUDO GR 7LSR $ QRV kPELWRV GDV VXDV UHVSHFWLYDV
FLUFXQVFULo HV FRPSHWH

, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

,, FRQFHGHU D UHPRomR H[ RIItFLR QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD GHVGH TXH QmR GHFRUUD QXV SDUD D 8QLmR

,,, FRQFHGHU UHPRomR D SHGLGR DQXrQLRV DGLFLRQDO GH
SHULFXORVLGDGH RX LQVDOXEULGDGH OLFHQoD SUrPLR TXLQWRV GpFLPRV
LVHQomR GH LPSRVWR GH UHQGD DYHUEDomR GH WHPSR GH VHUYLoR DERQR
GH SHUPDQrQFLD H DSRVWLODPHQWR GH SURYHQWRV

,9 HPLWLU FHUWLG HV SRU WHPSR GH VHUYLoR GRV VHUYLGRUHV
ORWDGRV QD 8QLGDGH 'HVFHQWUDOL]DGD

9 ORWDU VHUYLGRUHV QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD

9, DSURYDU DV Do HV GH FDSDFLWDomR QR kPELWR GH VXD
FRPSHWrQFLD

9,, DSURYDU H HQFDPLQKDU R SODQHMDPHQWR DQXDO GH Do HV
GH FDSDFLWDomR VRE VXD UHVSRQVDELOLGDGH

9,,, DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV VRE VXD
VXERUGLQDomR QDV Do HV GH FDSDFLWDomR

,; DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV LQVWUXWRUHV VRE
VXD VXERUGLQDomR QDV DWLYLGDGHV GH LQVWUXWRULD QDV Do HV GH
FDSDFLWDomR GD 8QLGDGH 'HVFHQWUDOL]DGD H GD 6HGH 1DFLRQDO GD
35)

; HQFDPLQKDU UHODWyULR GH DWLYLGDGHV GH Do HV GH
FDSDFLWDomR RFRUULGDV QR kPELWR GH VXDV FRPSHWrQFLDV

;, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO GRV
VHUYLGRUHV

;,, DSOLFDU DV SHQDOLGDGHV GH DGYHUWrQFLD SRU LQIUDomR DR
UHJXODPHQWR GR VHUYLoR GH HVFROWD DRV YHtFXORV WUDQVSRUWDGRUHV GH
FDUJDV VXSHUGLPHQVLRQDGDV H LQGLYLVtYHLV

;,,, H[HUFHU D FRPSHWrQFLD GH DXWRULGDGH GH WUkQVLWR GD
8QLGDGH 'HVFHQWUDOL]DGD HP FRQVRQkQFLD FRP DV GLUHWUL]HV GD
DXWRULGDGH GH WUkQVLWR QDFLRQDO

;,9 DFRPSDQKDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV RV GHVHPSHQKRV LQGLYLGXDLV H GDV GHOHJDFLDV H RV
LQGLFDGRUHV WiWLFRV H RSHUDFLRQDLV

;9 DUWLFXODU FRP R 0LQLVWpULR 3 EOLFR H -XGLFLiULR
(VWDGXDO H )HGHUDO SDUD D LPSODQWDomR DSOLFDomR H FRQIHFomR GH
7HUPR &LUFXQVWDQFLDGR GH 2FRUUrQFLDV H %ROHWLQV GH 2FRUUrQFLDV
&LUFXQVWDQFLDGRV H SHUtFLDV GH WUkQVLWR

;9, SURPRYHU D LQWHJUDomR FRP yUJmRV H HQWLGDGHV SDUD
ILQV GH SUHYHQomR H UHGXomR GH DFLGHQWHV ILVFDOL]DomR GH WUkQVLWR H
WUDQVSRUWH H Do HV GH VHJXUDQoD S EOLFD SURPRYHQGR LQWHUFkPELR GH
LQIRUPDo HV Do HV LQWHJUDGDV H FRQYrQLRV H DFRUGRV GH FRRSHUDomR
WpFQLFD SDUD DSULPRUDU DV DWLYLGDGHV ILQDOtVWLFD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;9,, SURSRU DR yUJmR H[HFXWLYR URGRYLiULR GH VXD
FLUFXQVFULomR D DGRomR GH PHGLGDV QHFHVViULDV SDUD JDUDQWLU D IOXLGH]
H D VHJXUDQoD GR WUkQVLWR H

;9,,, DSURYDU RV HGLWDLV GH OLFLWDomR H DXWRUL]DU D VXD
SXEOLFDomR

$UW Í 6HomR GH 2SHUDo HV FRPSHWH
, SODQHMDU FRQWURODU H VXSHUYLVLRQDU DV DWLYLGDGHV

RSHUDFLRQDLV QR kPELWR GD 6XSHULQWHQGrQFLD
,, JHUHQFLDU QR kPELWR GD 6XSHULQWHQGrQFLD DV DWLYLGDGHV

GH JHVWmR RSHUDFLRQDO HQIUHQWDPHQWR j FULPLQDOLGDGH SROLFLDPHQWR H
ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH UHJLVWUR GH DFLGHQWHV HGXFDomR
SDUD R WUkQVLWR SROLFLDPHQWR HVSHFLDOL]DGR FRP HPSUHJR GH
DHURQDYHV PRWRFLFOHWDV FmHV HVFkQHUHV YHLFXODUHV H IRUoD GH
FKRTXH

,,, JHUHQFLDU H RULHQWDU DV DWLYLGDGHV GHVHQYROYLGDV SHODV
iUHDV VXERUGLQDGDV &HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO
'HOHJDFLDV 8QLGDGHV 2SHUDFLRQDLV H JUXSRV HVSHFLDOL]DGRV
SURSLFLDQGR R DOLQKDPHQWR DRV REMHWLYRV HVWUDWpJLFRV H DWLQJLPHQWR
GDV PHWDV HVWDEHOHFLGDV

,9 UHSUHVHQWDU D 6XSHULQWHQGrQFLD HP RSHUDo HV TXH
HQYROYDP RXWURV yUJmRV PDLV GH XPD 'HOHJDFLD RX GH FXQKR
QDFLRQDO

9 HODERUDU VXSHUYLVLRQDU H DYDOLDU R SODQHMDPHQWR
RSHUDFLRQDO GD 6XSHULQWHQGrQFLD 'HOHJDFLDV H 8QLGDGHV
2SHUDFLRQDLV

9, PDQWHU DWXDOL]DGR QR kPELWR GD 6XSHULQWHQGrQFLD EDQFR
GH GDGRV GH GRFXPHQWRV H LQVWUXo HV DIHWDV j iUHD RSHUDFLRQDO

9,, GLYXOJDU QRUPDV H RULHQWDU D VXD DSOLFDomR QDV
DWLYLGDGHV RSHUDFLRQDLV

9,,, EXVFDU LQWHJUDomR FRP RXWURV yUJmRV S EOLFRV QR
LQWXLWR GH GHVHQYROYHU Do HV RSHUDFLRQDLV

,; SURSRU D GLVWULEXLomR GH HIHWLYR PDWHULDLV H
HTXLSDPHQWRV QDV iUHDV RSHUDFLRQDLV QR kPELWR GD
6XSHULQWHQGrQFLD

; DFRPSDQKDU UHODWyULRV H LQIRUPDo HV RSHUDFLRQDLV H
UHSDVVDU DR 6XSHULQWHQGHQWH SDUD DX[LOLDU QD WRPDGD GH GHFLVmR EHP
FRPR DR 1 FOHR GH &RPXQLFDomR 6RFLDO SDUD GLYXOJDomR

;, HIHWXDU D DYDOLDomR GH GHVHPSHQKR RSHUDFLRQDO GD
6XSHULQWHQGrQFLD 'HOHJDFLDV H 8QLGDGHV 2SHUDFLRQDLV

;,, DYDOLDU H SURSRU DTXLVLomR GH HTXLSDPHQWRV H
VXSULPHQWRV SDUD D DWLYLGDGH RSHUDFLRQDO QR kPELWR GD
6XSHULQWHQGrQFLD

;,,, SURSRU FDSDFLWDo HV WUHLQDPHQWRV HP VHUYLoR
UHXQL HV GH WUDEDOKR H QRUPDWL]Do HV FRPSOHPHQWDUHV QD VXD iUHD GH
DWXDomR

;,9 RUJDQL]DU H FRQWURODU D HVWUXWXUD RSHUDFLRQDO QR
kPELWR GD 6XSHULQWHQGrQFLD PDQWHQGR FDGDVWUR DWXDOL]DGR UHIHUHQWH j
ORFDOL]DomR GDV XQLGDGHV DGPLQLVWUDWLYDV H RSHUDFLRQDLV

;9 VXSHUYLVLRQDU D WHPSRUDOLGDGH H TXDOLGDGH GR
OHYDQWDPHQWR GH GDGRV SUHHQFKLPHQWR GH IRUPXOiULRV DOLPHQWDomR
GRV VLVWHPDV H R IOX[R GDV LQIRUPDo HV RSHUDFLRQDLV

;9, SODQHMDU RULHQWDU VXSHUYLVLRQDU H GLVSRQLELOL]DU QR
kPELWR GD 6XSHULQWHQGrQFLD PHLRV SDUD D H[HFXomR GH ILVFDOL]DomR
GRV VHUYLoRV GH HVFROWD DR WUDQVSRUWH GH FDUJDV FRP GLPHQV HV
H[FHGHQWHV

;9,, JHUHQFLDU RUJDQL]DU H VXSHUYLVLRQDU R UHFROKLPHQWR
JXDUGD H OHLOmR GH YHtFXORV H GH DQLPDLV GH WHUFHLURV UHFROKLGRV SHOR
yUJmR QR kPELWR GD 6XSHULQWHQGrQFLD

;9,,, VXSHUYLVLRQDU RV UXSRV GH (GXFDomR SDUD R
7UkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

;,; FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

;; JHUHQFLDU R IOX[R GH LQIRUPDo HV H GDGRV RSHUDFLRQDLV
DYDOLDU D QHFHVVLGDGH GH PDQWHU UHSUHVHQWDQWH HP FHQWUR LQWHJUDGR GH
FRPDQGR H FRQWUROH UHJLRQDO GH VHJXUDQoD S EOLFD RX DTXHOHV GH
LQWHUHVVH PRQLWRUDU GLDULDPHQWH RV LQGLFDGRUHV HVWUDWpJLFRV H
WHPiWLFRV GH UHVSRQVDELOLGDGH GD &RRUGHQDomR HUDO GH 2SHUDo HV
SURGX]LU DV LQIRUPDo HV H UHODWyULRV GDV DWLYLGDGHV RSHUDFLRQDLV H DV
LQIRUPDo HV UHFHELGDV GDV VXSHULQWHQGrQFLDV JHUHQFLDU GLDULDPHQWH
DV DWLYLGDGHV URWLQHLUDV H RSHUDo HV H[HFXWDGDV SHOD
6XSHULQWHQGrQFLD IRUQHFHU DV LQIRUPDo HV RSHUDFLRQDLV VROLFLWDGDV
SHORV XVXiULRV PRQLWRUDU R IXQFLRQDPHQWR GRV VLVWHPDV RSHUDFLRQDLV
JHUHQFLDU DV DWLYLGDGHV GH FRPDQGR H FRQWUROH GH LQFLGHQWHV H FULVHV
HP HYHQWRV HVSHFLDLV H UHJLRQDLV H H[HUFHU R FRPDQGR H FRQWUROH
VLWXDFLRQDO PHGLDQWH SURWRFRORV VHQGR WDLV FRPSHWrQFLDV GHOHJDGDV
DR &HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO H

;;, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV DWHQGLGRV
SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW $R 1 FOHR GH 2SHUDo HV (VSHFLDLV FRPSHWH

, VXSHUYLVLRQDU DV Do HV GH HQIUHQWDPHQWR j

FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

,, HODERUDU GLUHWUL]HV H HVWUDWpJLDV SDUD HQIUHQWDPHQWR j

FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

,,, RULHQWDU VREUH QRUPDV LQVWUXo HV H UHJXODPHQWDo HV

UHIHUHQWHV D DERUGDJHP EORTXHLR GH HVWUDGDV JHUHQFLDPHQWR GH

LQWHUGLo HV H GHPDLV Do HV GH SROLFLDPHQWR HVSHFLDOL]DGR QR

kPELWR GD 6XSHULQWHQGrQFLD

,9 DSRLDU QR SODQHMDPHQWR H QD H[HFXomR GRV VHUYLoRV

GH HVFROWDV H VHJXUDQoD GH GLJQLWiULRV HP DUWLFXODomR FRP RV

GHPDLV yUJmRV UHVSRQViYHLV TXDQGR IRU R FDVR



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

9 DSRLDU DV GHOHJDFLDV H RXWURV yUJmRV GR VLVWHPD GH
VHJXUDQoD S EOLFD QR GHVHPSHQKR GH PLVV HV FXMDV FDUDFWHUtVWLFDV
H[LMDP WiWLFDV H SURFHGLPHQWRV HVSHFLDLV TXDQGR DXWRUL]DGR SHOR
6XSHULQWHQGHQWH

9, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD WUDEDOKRV
H RSHUDo HV GH SUHYHQomR H UHSUHVVmR DRV FULPHV GH URXER H IXUWR
GH YHtFXORV H FDUJDV WUiILFR LOtFLWR GH VXEVWkQFLDV HQWRUSHFHQWHV
WUiILFR GH DUPDV PXQLo HV H SURGXWRV FRQWURODGRV FRQWUDEDQGR
GHVFDPLQKR IDOVLILFDomR GH SURGXWRV DGXOWHUDomR GH FRPEXVWtYHLV
RXWURV FULPHV FRQWUD R SDWULP QLR H GHPDLV GHOLWRV SUDWLFDGRV QDV
URGRYLDV H HVWUDGDV IHGHUDLV

9,, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD Do HV
HVSHFtILFDV QR FRPEDWH DR WUDEDOKR HVFUDYR j H[SORUDomR VH[XDO
LQIDQWR MXYHQLO DR WUiILFR GH VHUHV KXPDQRV DRV FULPHV
DPELHQWDLV j ODYDJHP GH GLQKHLUR DR FULPH RUJDQL]DGR H GHPDLV
GHOLWRV WUDQVQDFLRQDLV TXH XWLOL]HP DV URGRYLDV H HVWUDGDV IHGHUDLV
SDUD VXD FRQVHFXomR

9,,, UHDOL]DU H GLIXQGLU WUDEDOKRV GH DQiOLVH FULPLQDO
EHP FRPR RUJDQL]DU H PDQWHU DWXDOL]DGR R FDGDVWUR GH
LQIRUPDo HV VREUH RV FULPHV SUDWLFDGRV QDV URGRYLDV H HVWUDGDV
IHGHUDLV DOpP GH HODERUDU H GLIXQGLU UHVHQKDV VREUH
DFRQWHFLPHQWRV GH UHOHYkQFLD RFRUULGRV HP VXD iUHD GH DWXDomR
HP DUWLFXODomR FRP D iUHD GH LQWHOLJrQFLD FRPXQLFDomR VRFLDO H
&HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO

,; PDSHDU URWDV H HODERUDU PDSDV GH FULPLQDOLGDGH SDUD
VXEVLGLDU Do HV GH HQIUHQWDPHQWR j FULPLQDOLGDGH QR kPELWR GD
6XSHULQWHQGrQFLD

; VXSHUYLVLRQDU RV JUXSRV GH SROLFLDPHQWR WiWLFR GDV
GHOHJDFLDV EHP FRPR UHDOL]DU R OHYDQWDPHQWR GDV QHFHVVLGDGHV GH
WUHLQDPHQWR H DTXLVLo HV GH PDWHULDLV

;, IRPHQWDU D SUHYHQomR GR XVR GH HQWRUSHFHQWHV SRU
PHLR GH SDOHVWUDV H DSUHVHQWDo HV HP LQVWLWXLo HV GH HQVLQR RX
HYHQWRV FRPR IRUPD GH DSUR[LPDomR HQWUH 3ROtFLD 5RGRYLiULD
)HGHUDO H D VRFLHGDGH

;,, DSRLDU RXWUDV LQVWLWXLo HV HP Do HV GH VXD
FRPSHWrQFLD TXDQGR DXWRUL]DGR SHOR 6XSHULQWHQGHQWH

;,,, SURSRU HVWLPXODU H UHDOL]DU WUHLQDPHQWRV ItVLFR H
RSHUDFLRQDO DR HIHWLYR SDUD RWLPL]DU Do HV GH VXD FRPSHWrQFLD QR
kPELWR GD 6XSHULQWHQGrQFLD H

;,9 HVWLPXODU H IRPHQWDU R GHVHQYROYLPHQWR GH Do HV
GH HQIUHQWDPHQWR j FULPLQDOLGDGH QDV GHOHJDFLDV SRU PHLR GH
WUHLQDPHQWR H RULHQWDomR GR HIHWLYR QR kPELWR GD
6XSHULQWHQGrQFLD

$UW $R 1 FOHR GH 1RUPDV GH 7UkQVLWR H 7UDQVSRUWH H
HVWmR GH 0XOWDV FRPSHWH

, RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHIHUHQWHV jV
DXWXDo HV PHGLGDV DGPLQLVWUDWLYDV DSOLFDomR GH SHQDOLGDGHV
DUUHFDGDomR FRQWUROH H IRUQHFLPHQWR GH GDGRV SDUD R
SURFHVVDPHQWR H FREUDQoD GDV PXOWDV GH WUkQVLWR WD[DV H RXWURV
YDORUHV GHFRUUHQWHV GD SUHVWDomR GH VHUYLoRV FRQYrQLRV H
FRQWUDWRV QR kPELWR GD 6XSHULQWHQGrQFLD

,, RUJDQL]DU FRQWURODU RULHQWDU H GLVWULEXLU QRUPDV
UHODWLYDV j DWXDOL]DomR H LQWHUSUHWDomR GD OHJLVODomR GH WUkQVLWR H
WUDQVSRUWH H RXWURV SURFHGLPHQWRV TXH GLVFLSOLQDP D DSOLFDomR GH
SHQDOLGDGHV QR kPELWR GD 6XSHULQWHQGrQFLD

,,, SURSRU GLUHWUL]HV H QRUPDWL]DomR FRPSOHPHQWDU SDUD
XQLILFDomR H SDGURQL]DomR GRV SURFHGLPHQWRV TXH GLVFLSOLQDP D
DSOLFDomR GH PHGLGDV DGPLQLVWUDWLYDV H SHQDOLGDGHV QR kPELWR GD
6XSHULQWHQGrQFLD

,9 JHUHQFLDU R FDGDVWUR DFHVVR H XWLOL]DomR GRV VLVWHPDV
GH SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H WUDQVSRUWH QR kPELWR
GD 6XSHULQWHQGrQFLD

9 FRQWURODU RULHQWDU H PDQWHU FDGDVWUR DWXDOL]DGR GH
WDO HV GH DXWRV GH LQIUDomR GLVWULEXtGRV H[WUDYLDGRV FDQFHODGRV RX
GDQLILFDGRV

9, VXSHUYLVLRQDU R GHVHPSHQKR GDV DWLYLGDGHV GH
MXOJDPHQWR GH GHIHVDV H UHFXUVRV HP WRGDV DV LQVWkQFLDV H SURSRU
PHOKRULDV

9,, FRQWURODU RULHQWDU H JHUHQFLDU SURFHVVRV GH
FDQFHODPHQWR RX GHVYLQFXODomR GH PXOWDV H WUDQVIHUrQFLD GH
UHVSRQVDELOLGDGH

9,,, LQVWUXLU RV SURFHVVRV GH UHVWLWXLomR GH YDORUHV
GHFRUUHQWHV GD DUUHFDGDomR LQGHYLGD GH PXOWDV RX RXWUDV UHFHLWDV
GHFRUUHQWHV GD DWLYLGDGH ILQDOtVWLFD GR yUJmR

,; HODERUDU PDSDV JHUHQFLDLV H GHPRQVWUDWLYRV GH
DXWXDo HV H GHPDLV HWDSDV GR SURFHVVDPHQWR GH LQIUDo HV QR
kPELWR GD 6XSHULQWHQGrQFLD

; SUHVWDU DSRLR WpFQLFR jV &RPLVV HV $GPLQLVWUDWLYDV GH
'HIHVD GH $XWXDomR H jV -XQWDV $GPLQLVWUDWLYDV GH 5HFXUVRV GH
,QIUDo HV

;, FRQWURODU H PDQWHU DWXDOL]DGR R FDGDVWUR GH QRPHDomR
H H[RQHUDomR GH PHPEURV H VHFUHWiULRV GD 3ROtFLD 5RGRYLiULD
)HGHUDO SDUD FRPSRVLomR GDV -XQWDV $GPLQLVWUDWLYDV GH 5HFXUVRV
GH ,QIUDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

;,, JHUHQFLDU H H[HFXWDU R DWHQGLPHQWR DRV XVXiULRV QDV
GHPDQGDV UHODFLRQDGDV j ILVFDOL]DomR GH WUkQVLWR H DR
SURFHVVDPHQWR GH LQIUDo HV EXVFDQGR PHOKRULDV H DPSOLDomR GR
DWHQGLPHQWR QR kPELWR GD 6XSHULQWHQGrQFLD

;,,, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV DWHQGLGRV
SHOD 3ROtFLD 5RGRYLiULD )HGHUDO QDV GHPDQGDV UHODFLRQDGDV j
ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH H DR SURFHVVDPHQWR GH
LQIUDo HV H SURSRU PHOKRULDV QR kPELWR GD 6XSHULQWHQGrQFLD

;,9 GLULPLU G YLGDV H FRQIOLWRV VREUH DVVXQWRV
UHODFLRQDGRV j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH QR kPELWR GD
6XSHULQWHQGrQFLD

;9 DX[LOLDU D 6HomR GH 2SHUDo HV QR SODQHMDPHQWR H
FRQWUROH GDV Do HV GH ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH EHP
FRPR QR SURFHVVDPHQWR GH LQIUDo HV

;9, RUJDQL]DU H FRQWURODU R VHUYLoR GH FUHGHQFLDPHQWR
GH HPSUHVDV SUHVWDGRUDV GH VHUYLoR GH HVFROWD UHODWLYRV DR
WUDQVSRUWH GH FDUJDV H[FHGHQWHV H LQGLYLVtYHLV DSRLDQGR D
ILVFDOL]DomR GHVVDV HPSUHVDV QR kPELWR GD 6XSHULQWHQGrQFLD H

;9,, VXEVLGLDU FRP LQIRUPDo HV WpFQLFDV j LQVWUXomR GD
GHIHVD GD 8QLmR QRV SURFHVVRV MXGLFLDLV UHIHUHQWHV jV DXWXDo HV
DSOLFDGDV SHOR yUJmR

$UW $R 1 FOHR 5HJLRQDO GH 3UHYHQomR GH $FLGHQWHV
FRPSHWH

, JHUHQFLDU DV DWLYLGDGHV HP kPELWR GD
6XSHULQWHQGrQFLD GH DWHQGLPHQWR UHJLVWUR LQYHVWLJDomR H SHUtFLD
GRV DFLGHQWHV GH WUkQVLWR H RV HVWXGRV GH VHJXUDQoD YLiULD

,, SURSRU PHGLGDV SDUD D UHGXomR GRV tQGLFHV GH
DFLGHQWHV GH WUkQVLWR H SUHVHUYDomR GD LQWHJULGDGH ItVLFD GRV
XVXiULRV

,,, PDQWHU DUTXLYRV DWXDOL]DGRV GH EROHWLQV H GHFODUDo HV
GH RFRUUrQFLDV GH DFLGHQWHV GH WUkQVLWR

,9 JHULU RV SURFHVVRV GH FRQIHFomR H UHWLILFDomR GH
DFLGHQWHV GH WUkQVLWR

9 DFRPSDQKDU RV VLVWHPDV GH UHJLVWUR GH GHFODUDo HV H
EROHWLQV GH DFLGHQWHV GH WUkQVLWR

9, FRQWURODU H JHUHQFLDU R OHYDQWDPHQWR H UHJLVWURV GH
DFLGHQWHV GH WUkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

9,, SURSRU WUHLQDPHQWRV H DTXLVLomR GH PDWHULDLV
SHUPDQHQWHV H GH FRQVXPR FRUUHODFLRQDGRV FRP VXD iUHD GH
DWULEXLo HV

9,,, UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD MXQWR DRV
&RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD MXQWR
jV 6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV 6HFUHWDULD GH
6HJXUDQoD 3 EOLFD &RUSR GH %RPEHLUR 'HIHVD &LYLO H RXWURV
yUJmRV H LQVWLWXLo HV ORFDLV FRP DWLYLGDGHV FRQJrQHUHV QD EXVFD GH
FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU FRQVHFXomR GDV DWLYLGDGHV
FRUUHODFLRQDGDV FRP VXDV DWULEXLo HV

,; UHDOL]DU HVWXGRV H SHVTXLVDV SHULRGLFDPHQWH VREUH
DFLGHQWHV GH WUkQVLWR REMHWLYDQGR SULQFLSDOPHQWH D GHWHUPLQDomR
GH SRQWRV FUtWLFRV DVVLP FRPR RULHQWDU H FRQWURODU DV WDUHIDV
UHODWLYDV D OHYDQWDPHQWRV FRQVROLGDomR DQiOLVH H GLYXOJDomR GH
GDGRV H LQIRUPDo HV SURPRYHQGR D UHDOL]DomR SHULyGLFD GH FHQVRV
H RXWURV PpWRGRV

; H[HFXWDU DWLYLGDGHV GH DSRLR DRV JUXSRV GH HGXFDomR
SDUD R WUkQVLWR QD SUHYHQomR GH DFLGHQWHV QR TXH GL] UHVSHLWR j
DQiOLVH GRV WUHFKRV FUtWLFRV RWLPL]DQGR DV Do HV GH HGXFDomR SDUD
R WUkQVLWR

;, JHULU H DFRPSDQKDU D LPSODQWDomR GD SHUtFLD QDV
UHJLRQDLV SRU PHLR GD FULDomR GR UXSR GH ,QYHVWLJDomR GH
$FLGHQWHV GH 7UkQVLWR

;,, JHULU H PRQLWRUDU DV DWLYLGDGHV GH VHJXUDQoD YLiULD
QR kPELWR GDV UHJLRQDLV H

;,,, JHULU H PRQLWRUDU D UHDOL]DomR GRV FRPDQGRV GH
VD GH

$UW Í 6HomR $GPLQLVWUDWLYD H )LQDQFHLUD FRPSHWH
, SURJUDPDU VXSHUYLVLRQDU H H[HFXWDU DV DWLYLGDGHV

UHODWLYDV jV iUHDV GH DGPLQLVWUDomR ORJtVWLFD RUoDPHQWR H ILQDQoDV
GRFXPHQWDomR REUDV H VHUYLoRV LQIRUPiWLFD H WHOHFRPXQLFDo HV

,, HODERUDU R 3ODQR GH &RQWUDWDo HV 5HJLRQDO FRQIRUPH
D PDWUL] GH SULRUL]DomR H VXEPHWr OR j DSURYDomR GR
6XSHULQWHQGHQWH

,,, HODERUDU HGLWDLV GH OLFLWDomR PLQXWDV GH $WDV GH
5HJLVWUR GH 3UHoRV H PLQXWDV GH FRQWUDWRV DFRPSDQKDQGR DV VXDV
IRUPDOL]Do HV QR kPELWR GD 6XSHULQWHQGrQFLD

,9 RULHQWDU H UHYLVDU RV SURMHWRV EiVLFRV H WHUPRV GH
UHIHUrQFLD GDV iUHDV UHTXLVLWDQWHV EHP FRPR RV GHPDLV
LQVWUXPHQWRV SHUWLQHQWHV DR SURFHVVR OLFLWDWyULR

9 JHUHQFLDU H DQDOLVDU RV DWRV UHODFLRQDGRV D
SURFHGLPHQWRV OLFLWDWyULRV QDV VXDV GLYHUVDV PRGDOLGDGHV TXDQWR
DR DWHQGLPHQWR GD OHJLVODomR SHUWLQHQWH

9, SURFHVVDU H HIHWXDU FRPSUDV LVHQWDV GH OLFLWDomR QD
IRUPD GD OHJLVODomR SHUWLQHQWH FRP R DSRLR GD HTXLSH GH
OLFLWDo HV

9,, FRPXQLFDU RV DWRV GH GLVSHQVD RX LQH[LJLELOLGDGH GH
OLFLWDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

9,,, LQGLFDU j DXWRULGDGH FRPSHWHQWH RV VHUYLGRUHV TXH
GHYHUmR DWXDU FRPR SUHJRHLUR HTXLSH GH DSRLR SUHVLGHQWH H
PHPEURV GDV FRPLVV HV GH OLFLWDomR JHVWRUHV GH FRQWUDWR H
FRPLVVmR GH UHFHELPHQWR GH PDWHULDLV H VHUYLoRV QR kPELWR GD
6XSHULQWHQGrQFLD

,; VXSHUYLVLRQDU H DFRPSDQKDU RV WUDEDOKRV GH
ILVFDOL]DomR H JHVWmR FRQWUDWXDO QR kPELWR GD 6XSHULQWHQGrQFLD

; DFRPSDQKDU D SXEOLFDomR GH WRGRV RV DWRV UHODWLYRV DR
SURFHVVR OLFLWDWyULR

;, DX[LOLDU H PRQLWRUDU D H[HFXomR GR SODQHMDPHQWR
WiWLFR GD 6XSHULQWHQGrQFLD QDV TXHVW HV UHODFLRQDGDV j iUHD
DGPLQLVWUDWLYD H GH ORJtVWLFD H

;,, UHDOL]DU SHVTXLVDV GH SUHoRV GH PDWHULDLV H VHUYLoRV
D VHUHP FRQWUDWDGRV FRQIHFFLRQDQGR SODQLOKDV GH SDUDPHWUL]DomR
GH SUHoRV H VXEPHWHU j DQiOLVH GD iUHD GHPDQGDQWH SDUD HPLVVmR
GH 1RWD 7pFQLFD H

;,,, LQGLFDU UHSUHVHQWDQWH UHJLRQDO GH ORJtVWLFD SDUD DWXDU
HP DSRLR DR 18/2 H DRV &HQWURV GH /RJtVWLFD 5HJLRQDLV
&(/2

$UW $R 1 FOHR GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV FRPSHWH

, VXSHUYLVLRQDU H H[HFXWDU DWLYLGDGHV UHODFLRQDGDV FRP
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD
6XSHULQWHQGrQFLD

,, GHVHQYROYHU HVWXGRV GHVWLQDGRV j PRGHUQL]DomR GDV
DWLYLGDGHV GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H
WHOHIRQLD QD 6XSHULQWHQGrQFLD

,,, GDU VXSRUWH WpFQLFR DRV XVXiULRV GH 7HFQRORJLD GD
,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD 6XSHULQWHQGrQFLD

,9 SHVTXLVDU DYDOLDU SURSRU HVSHFLILFDo HV WpFQLFDV
WHVWDU H HPLWLU SDUHFHU SDUD DTXLVLomR H XWLOL]DomR GH UHFXUVRV GH
KDUGZDUH VRIWZDUH H GH WHOHFRPXQLFDo HV EHP FRPR VXD
LPSODQWDomR H RSHUDomR QR kPELWR GD 6XSHULQWHQGrQFLD

9 SURPRYHU H VXSHUYLVLRQDU D H[HFXomR GRV VHUYLoRV
WpFQLFRV GH LQVWDODomR PDQXWHQomR QRV HTXLSDPHQWRV H SURJUDPDV
GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV H WHOHIRQLD QD
6XSHULQWHQGrQFLD

9, VXSHUYLVLRQDU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV j
LQIUDHVWUXWXUD GH 7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV QD
6XSHULQWHQGrQFLD

9,, H[HFXWDU DWLYLGDGHV GH GLVWULEXLomR H ORJtVWLFD GH
PDWHULDLV H HTXLSDPHQWRV GH WHFQRORJLD GD LQIRUPDomR H
FRPXQLFDo HV QD 6XSHULQWHQGrQFLD

9,,, DQDOLVDU H H[HFXWDU SDGU HV H HVSHFLILFDo HV
WpFQLFDV TXH RULHQWHP DV DTXLVLo HV GH EHQV H VHUYLoRV GH
7HFQRORJLD GD ,QIRUPDomR H &RPXQLFDo HV QD 6XSHULQWHQGrQFLD

,; VXJHULU PHOKRULDV VREUH SROtWLFDV GLUHWUL]HV QRUPDV
PHWRGRORJLDV SODQRV GH DomR H GH WUDEDOKR SURJUDPDV H SURMHWRV
WHPiWLFRV GH WHFQRORJLD GD LQIRUPDomR H FRPXQLFDo HV QR kPELWR
GD 6XSHULQWHQGrQFLD

; SURPRYHU D PHOKRULD FRQWtQXD QRV SURFHVVRV H
FRQWUROHV GH VHJXUDQoD GD LQIRUPDomR H FRPXQLFDo HV H

;, FXPSULU H ID]HU FXPSULU SURFHGLPHQWRV QRUPDV
RULHQWDo HV H PDQXDLV TXH GLVFLSOLQHP H RX IDFLOLWHP D
LPSOHPHQWDomR GD VHJXUDQoD GD LQIRUPDomR H FRPXQLFDo HV QR
kPELWR GD 6XSHULQWHQGrQFLD

$UW $R 1 FOHR GH 2UoDPHQWR H )LQDQoDV FRPSHWH
, SURJUDPDU RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV

LQHUHQWHV j DGPLQLVWUDomR RUoDPHQWiULD H ILQDQFHLUD
,, HODERUDU GHPRQVWUDWLYRV VREUH D H[HFXomR

RUoDPHQWiULD H ILQDQFHLUD
,,, FRQWURODU H H[HFXWDU RV UHFXUVRV UHFHELGRV H SUDWLFDU

RV SURFHGLPHQWRV SHUWLQHQWHV j HPLVVmR GH QRWDV GH HPSHQKR j
OLTXLGDomR H DR SDJDPHQWR GDV GHVSHVDV

,9 LQIRUPDU SDUD ILQV GH OLFLWDomR D H[LVWrQFLD GH
GLVSRQLELOLGDGH RUoDPHQWiULD

9 FRQWURODU R FUpGLWR GLVSRQtYHO H[LVWHQWH QRV GLYHUVRV
HOHPHQWRV GH GHVSHVDV

9, FRQWURODU H SURFHVVDU RV SDJDPHQWRV GH GHVSHVDV GR
H[HUFtFLR GH UHVWRV D SDJDU H GH H[HUFtFLRV DQWHULRUHV

9,, UHFHEHU UHJLVWUDU H GHYROYHU FDXo HV GDGDV FRPR
JDUDQWLD GH FRQWUDWRV

9,,, DQDOLVDU DYDOLDU H HIHWXDU FRQIHUrQFLD SUpYLD GH
SURFHVVRV H RXWURV GRFXPHQWRV GH SDJDPHQWR

,; DQDOLVDU RV SURFHVVRV GH FRQFHVVmR GH GLiULDV
WUDQVSRUWH DMXGD GH FXVWRV H VXSULPHQWRV GH IXQGRV

; HPLWLU RUGHQV EDQFiULDV GH SDJDPHQWRV H
UHVWLWXLo HV

;, PDQWHU DWXDOL]DGRV RV FUHGHQFLDPHQWRV GH
RUGHQDGRUHV GH GHVSHVD MXQWR DRV HVWDEHOHFLPHQWRV EDQFiULRV H

;,, PDQWHU DWXDOL]DGR R URO GH VHUYLGRUHV UHVSRQViYHLV
SHOR JHUHQFLDPHQWR GH UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV H SHOD
DGPLQLVWUDomR GR SDWULP QLR GD 6XSHULQWHQGrQFLD

$UW $R 1 FOHR GH 3DWULP QLR H 0DWHULDO FRPSHWH
, JHULU DV DWLYLGDGHV LQHUHQWHV DR DFHUYR SDWULPRQLDO GD

6XSHULQWHQGrQFLD
,, SURSRU R GHVID]LPHQWR GH EHQV LQVHUYtYHLV GD

6XSHULQWHQGrQFLD
,,, LQVWUXLU RV SURFHGLPHQWRV GH 7HUPR &LUFXQVWDQFLDGR

$GPLQLVWUDWLYR 7&$ QR kPELWR GD 6XSHULQWHQGrQFLD
,9 RULHQWDU VREUH RV QRUPDWLYRV YLJHQWHV UHODFLRQDGRV DR

FRQWUROH GRV PDWHULDLV SHUPDQHQWHV H GH FRQVXPR QR kPELWR GD
6XSHULQWHQGrQFLD

9 HIHWXDU RV UHJLVWURV GH FRQWUROH ItVLFR H FRQWiEHLV GH
PDWHULDO SHUPDQHQWH H GH FRQVXPR GD 6XSHULQWHQGrQFLD

9, UHDOL]DU RV UHJLVWURV GD OLTXLGDomR GH GHVSHVD FRP
DTXLVLomR GH PDWHULDO SHUPDQHQWH H GH FRQVXPR GD
6XSHULQWHQGrQFLD

9,, PDQWHU DWXDOL]DGR RV UHJLVWURV GH PDWHULDLV GH XVR
FRQWURODGR GD 6XSHULQWHQGrQFLD

9,,, FROHWDU LQIRUPDo HV D ILP GH PDQWHU DWXDOL]DGD D
VLWXDomR ItVLFD GRV EHQV SDWULPRQLDLV QR VLVWHPD GH FRQWUROH
LQWHUQR GR SDWULP QLR

,; JHUHQFLDU D GLVWULEXLomR GH PDWHULDLV GH IRUPD D
PDQWHU HTXDOL]DGR R QtYHO GH DWHQGLPHQWR DRV FULWpULRV GH DORFDomR
GH PDWHULDLV QR kPELWR GD 6XSHULQWHQGrQFLD

; HODERUDU R 5HODWyULR 0HQVDO GH 0RYLPHQWDomR GH
%HQV 50% H 5HODWyULR 0HQVDO GH $OPR[DULIDGR 50$ QR
kPELWR GD 6XSHULQWHQGrQFLD

;, H[HFXWDU LQYHQWiULRV GH WUDQVIHUrQFLD GH
UHVSRQVDELOLGDGH SDWULPRQLDO TXDQGR GHPDQGDGR QR kPELWR GD
6XSHULQWHQGrQFLD

;,, DFRPSDQKDU D DWXDOL]DomR GRV UHVSRQViYHLV DVVLP
FRPR GDV ORFDOL]Do HV ItVLFDV GRV EHQV PyYHLV QR kPELWR GD
6XSHULQWHQGrQFLD

;,,, SURSRU D LQVWLWXLomR GH SURFHGLPHQWRV GH
LQYHQWiULRV SDWULPRQLDLV QR kPELWR GD 6XSHULQWHQGrQFLD

;,9 RULHQWDU D HODERUDomR GH LQYHQWiULR DQXDO GH EHQV
PyYHLV QR kPELWR GD 6XSHULQWHQGrQFLD

;9 UHFHEHU SURYLVRULDPHQWH RV PDWHULDLV HQWUHJXHV QD
6XSHULQWHQGrQFLD

;9, PDQWHU FRQGLo HV GH DFRQGLFLRQDPHQWR H VHJXUDQoD
GR HVWRTXH GH PDWHULDLV GH FRQVXPR GD 6XSHULQWHQGrQFLD

;9,, HIHWXDU R OHYDQWDPHQWR GD VLWXDomR ItVLFD GRV
PDWHULDLV HP DOPR[DULIDGR EHP FRPR REVHUYDU DV VXDV GDWDV GH
YDOLGDGH FRP YLVWDV DR VDQHDPHQWR GR HVWRTXH QR kPELWR GD
6XSHULQWHQGrQFLD
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(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
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;9,,, DQDOLVDU H DWHQGHU UHTXLVLo HV GH PDWHULDO
UHDOL]DGDV QD 6XSHULQWHQGrQFLD

;,; JHUHQFLDU H FRQWURODU D GLVWULEXLomR GH PDWHULDO
FRQIRUPH D GLVSRQLELOLGDGH GH HVWRTXH GH PDWHULDO GH FRQVXPR GD
6XSHULQWHQGrQFLD

;; PDQWHU DWXDOL]DGR R UHJLVWUR GD LGHQWLILFDomR
TXDQWLWDWLYR H QXPHUDomR GR PDQHTXLP GRV VHUYLGRUHV ORWDGRV QD
6XSHULQWHQGrQFLD SDUD SURQWR DWHQGLPHQWR TXDQGR VROLFLWDGR

;;, HIHWXDU R OHYDQWDPHQWR GDV QHFHVVLGDGHV GH EHQV GD
6XSHULQWHQGrQFLD H SURSRU D DTXLVLomR GH PDWHULDLV H

;;,, DWXDU FRPR UHSUHVHQWDQWH UHJLRQDO GH ORJtVWLFD HP
DSRLR DR 18/2 H DRV &HQWURV GH /RJtVWLFD 5HJLRQDLV QDV
TXHVW HV UHODFLRQDGDV j PRELOL]DomR H GHVPRELOL]DomR WUDQVSRUWH H
LQIRUPDo HV VREUH PDWHULDLV SHUWHQFHQWHV DR DFHUYR SDWULPRQLDO GD
6XSHULQWHQGrQFLD

$UW $R 1 FOHR GH 6HUYLoRV HUDLV FRPSHWH
, HQFDPLQKDU SHGLGRV UHODFLRQDGRV FRP FRPSUDV H

VXSULPHQWRV DTXLVLomR GH PDWHULDLV H H[HFXomR GH VHUYLoRV H[FHWR
RV FRQFHUQHQWHV jV iUHDV GH 7HFQRORJLD GD ,QIRUPDomR H
&RPXQLFDo HV H LQIUDHVWUXWXUD SUHGLDO

,, PDQWHU UHJLVWUR FDGDVWUDO GH IRUQHFHGRUHV H SUHVWDGRUHV
GH VHUYLoRV

,,, LQVWUXLU RV LQWHUHVVDGRV VREUH RV GRFXPHQWRV
QHFHVViULRV j LQVFULomR QR FDGDVWUR GH IRUQHFHGRUHV

,9 DFRPSDQKDU H SURPRYHU D H[HFXomR GDV DWLYLGDGHV GH
YLJLOkQFLD UHFHSomR SRUWDULD ]HODGRULD H FLUFXODomR GH SHVVRDV QDV
GHSHQGrQFLDV GD 6XSHULQWHQGrQFLD

9 SURPRYHU H DFRPSDQKDU D PDQXWHQomR GH YLDWXUDV H
HTXLSDPHQWRV DVVLP FRPR FRQWURODU R FRQVXPR GH FRPEXVWtYHLV H
OXEULILFDQWHV DFHVVyULRV H SHoDV GH UHSRVLomR

9, SURPRYHU PHGLGDV SDUD PDQWHU DWXDOL]DGD D
GRFXPHQWDomR GH YHtFXORV

9,, SURPRYHU R JHUHQFLDPHQWR GD IURWD GH YHtFXORV
9,,, HODERUDU R 3DDY QR kPELWR GD 6XSHULQWHQGrQFLD
,; LQIRUPDU LPHGLDWDPHQWH DR &KHIH GR 1 FOHR GH

3DWULP QLR H 0DWHULDO VREUH TXDOTXHU DOWHUDomR GH VLWXDomR ItVLFD
WHPSRUiULD RX SHUPDQHQWH GRV EHQV SDWULPRQLDLV HQFDPLQKDGRV
SDUD PDQXWHQomR RX FRQVHUWR EHP FRPR VREUH PRYLPHQWDo HV
SDUD HVWHV ILQV H

; UHSDVVDU SHULRGLFDPHQWH DR &KHIH GD 'LYLVmR GH
3ODQHMDPHQWR /RJtVWLFR DV LQIRUPDo HV UHODWLYDV j PDQXWHQomR H
GRFXPHQWDomR GDV YLDWXUDV GD 6XSHULQWHQGrQFLD

$UW $R 1 FOHR GH HVWmR 'RFXPHQWDO FRPSHWH
, FRQWURODU H H[HFXWDU DV DWLYLGDGHV LQHUHQWHV j JHVWmR GH

GRFXPHQWRV SURWRFROR DUTXLYR WUkPLWH GH FRUUHVSRQGrQFLDV RILFLDLV
SUHVHUYDomR GLJLWDO H SDWULP QLR KLVWyULFR QR kPELWR GD
6XSHULQWHQGrQFLD

,, IRPHQWDU D FDSDFLWDomR HP JHVWmR GH GRFXPHQWRV QR
kPELWR GD 6XSHULQWHQGrQFLD

,,, PDQWHU VRE VXD JXDUGD HP SHUIHLWDV FRQGLo HV GH
FRQVHUYDomR D GRFXPHQWDomR HQFDPLQKDGD SDUD DUTXLYR

,9 PDQWHU UHJLVWUR FRQWURODU DFRPSDQKDU H SUHVWDU
LQIRUPDo HV VREUH D WUDPLWDomR GH SURFHVVRV H GRFXPHQWRV QR
kPELWR GD 6XSHULQWHQGrQFLD

9 SDGURQL]DU H UDFLRQDOL]DU D SURGXomR GRFXPHQWDO QR
kPELWR GD 6XSHULQWHQGrQFLD

9, LPSOHPHQWDU H VXSHUYLVLRQDU D SROtWLFD GH JHVWmR
GRFXPHQWDO QR kPELWR GD 6XSHULQWHQGrQFLD JDUDQWLQGR D UHFXSHUDomR
GDV LQIRUPDo HV R DFHVVR DRV GRFXPHQWRV H D SUHVHUYDomR GH VXD
PHPyULD DGPLQLVWUDWLYD H LQVWLWXFLRQDO

9,, PDQWHU DWXDOL]DGR R DFHUYR GRFXPHQWDO GD
6XSHULQWHQGrQFLD DVVLP FRPR RUJDQL]DU H VXSHUYLVLRQDU D
LPSODQWDomR GDV DWLYLGDGHV GH JHVWmR GH GRFXPHQWRV GDV XQLGDGHV
DGPLQLVWUDWLYDV YLQFXODGDV HVWDEHOHFHQGR GLUHWUL]HV H SURFHGLPHQWRV
QR kPELWR GH VXDV DWULEXLo HV H

9,,, JHUHQFLDU QHJRFLDOPHQWH HP QtYHO UHJLRQDO RV
VLVWHPDV LQIRUPDWL]DGRV UHIHUHQWHV j JHVWmR GH GRFXPHQWRV
SURWRFROR H DUTXLYR

$UW Í &RUUHJHGRULD 5HJLRQDO FRPSHWH
, SODQHMDU VXSHUYLVLRQDU RULHQWDU H FRRUGHQDU DV DWLYLGDGHV

UHODFLRQDGDV FRP D FRQGXWD IXQFLRQDO H D HILFLrQFLD GDV DWLYLGDGHV
GRV VHUYLGRUHV GD 5HJLRQDO REHGHFLGDV DV GLUHWUL]HV FRUUHFLRQDLV GD
&RUUHJHGRULD HUDO GD 3ROtFLD 5RGRYLiULD )HGHUDO EHP FRPR
FXPSULU H ID]HU FXPSULU R UHJLPH GLVFLSOLQDU YLJHQWH

,, SURFHGHU j DQiOLVH GH DXWXDo HV DGPLQLVWUDWLYDV
UHODFLRQDGDV jV TXHVW HV GLVFLSOLQDUHV SURSRQGR VROXo HV
SHUWLQHQWHV GH DFRUGR FRP D OHJLVODomR D MXULVSUXGrQFLD H GHFLV HV
DGPLQLVWUDWLYDV YLJHQWHV

,,, DFRPSDQKDU H DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GH
VLQGLFkQFLD H SURFHVVRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV H RULHQWDU QR
kPELWR GD 8QLGDGH 'HVFHQWUDOL]DGD QD LQWHUSUHWDomR H FXPSULPHQWR
GD OHJLVODomR SHUWLQHQWH

,9 HODERUDU H SURPRYHU D H[HFXomR GH SODQRV H SURJUDPDV
GH LQVSHomR FRUUHFLRQDO

9 UHFHEHU H DYDOLDU GHQ QFLDV RX UHSUHVHQWDo HV VREUH
LUUHJXODULGDGHV SUDWLFDGDV SRU VHUYLGRUHV DOpP GH DQDOLVDU H LQVWUXLU
SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9, HODERUDU H PDQWHU DWXDOL]DGR RV UHODWyULRV GD iUHD
FRUUHFLRQDO GD 8QLGDGH 'HVFHQWUDOL]DGD

9,, RUJDQL]DU H PDQWHU DWXDOL]DGR FDGDVWUR GH LQIRUPDo HV
FRUUHFLRQDLV GH VHUYLGRUHV GD 6XSHULQWHQGrQFLD

9,,, PDQWHU DWXDOL]DGR R DUTXLYR HVSHFtILFR GH OHJLVODomR QRUPDV
LQVWUXo HV GHFLV HV H SDUHFHUHV GH DVVXQWRV GH LQWHUHVVH GH VXD iUHD

,; PDQWHU DWXDOL]DGR DUTXLYR GH IRWRV GRV VHUYLGRUHV
ORWDGRV QD 6XSHULQWHQGrQFLD EHP FRPR GLVSRQLELOL]D OR j
&RUUHJHGRULD HUDO

; RULHQWDU FRQWURODU ILVFDOL]DU SUHVWDU DSRLR ORJtVWLFR H
DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GLVFLSOLQDUHV

;, HODERUDU HVWDWtVWLFDV GH LQWHUHVVH GD iUHD FRUUHFLRQDO H
UHODWyULRV GH JHVWmR

;,, SUHVWDU LQIRUPDo HV H HQFDPLQKDU GRFXPHQWRV jV iUHDV
FRPSHWHQWHV UHIHUHQWHV D TXHVW HV FRUUHFLRQDLV

;,,, SURPRYHU R FRQWUROH SUHVFULFLRQDO QRV SURFHGLPHQWRV
GLVFLSOLQDUHV VRE UHVSRQVDELOLGDGH GD 6XSHULQWHQGrQFLD

;,9 SODQHMDU VROLFLWDU H JHUHQFLDU RV UHFXUVRV GHVWLQDGRV
j JHVWmR GR RUoDPHQWR FRUUHFLRQDO QR kPELWR GD
6XSHULQWHQGrQFLD

;9 HODERUDU PLQXWDV GH SRUWDULDV H LQIRUPDo HV
SHUWLQHQWHV H

;9, HODERUDU R SURJUDPD DQXDO GH LQVSHo HV
$UW $R 1 FOHR GH $VVXQWRV ,QWHUQRV FRPSHWH
, DX[LOLDU QR SODQHMDPHQWR H H[HFXomR GDV DWLYLGDGHV

SHUWLQHQWHV j &RUUHJHGRULD 5HJLRQDO
,, H[HFXWDU UHFROKLPHQWR GH GRFXPHQWRV OLYURV DUTXLYRV

HP PHLR PDJQpWLFR RX GH TXDOTXHU PDWHULDO SHUWHQFHQWH DR DFHUYR
SDWULPRQLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO TXDQGR KRXYHU IXQGDGD
VXVSHLWD GD SUiWLFD GH LOtFLWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

,,, SURPRYHU D H[HFXomR GH LQYHVWLJDo HV H GLOLJrQFLDV
QHFHVViULDV j LQVWUXomR RX LQVWDXUDomR GH SURFHGLPHQWRV
GLVFLSOLQDUHV VRE D VXSHUYLVmR GR &KHIH GD &RUUHJHGRULD
5HJLRQDO

,9 UHFHEHU H DYDOLDU GHQ QFLDV RX UHSUHVHQWDo HV VREUH
LUUHJXODULGDGHV SUDWLFDGDV SRU VHUYLGRUHV

9 ILVFDOL]DU R GHVHQYROYLPHQWR GDV DWLYLGDGHV GRV
VHUYLGRUHV QRV UHVSHFWLYRV ORFDLV GH WUDEDOKR SDUD SUHYHQLU H
UHSULPLU D SUiWLFD GH LUUHJXODULGDGHV QR H[HUFtFLR GR FDUJR H

9, RSHUDFLRQDOL]DU R SURJUDPD DQXDO GH LQVSHo HV
$UW Í 6HomR GH 5HFXUVRV XPDQRV FRPSHWH
, SURJUDPDU FRRUGHQDU H H[HFXWDU DV DWLYLGDGHV GDV iUHDV

GH HQVLQR UHFXUVRV KXPDQRV H OHJLVODomR GH SHVVRDO
,, SODQHMDU FRRUGHQDU RULHQWDU H H[HFXWDU DV VHJXLQWHV

DWLYLGDGHV GH VD GH
D FRQFHVVmR GH SODQR GH VD GH
E SUHYHQomR H DWHQGLPHQWR D DFLGHQWHV GH WUDEDOKR
F 3URJUDPD GH 6D GH GR 6HUYLGRU 3URVVHUY
G DSRLR GH VD GH LQVWLWXFLRQDO
H KLJLHQH H VD GH QR WUDEDOKR
I SHUtFLDV
J GRHQoDV GR WUDEDOKR
K DVVLVWrQFLD j VD GH GRV VHUYLGRUHV HP WRGRV RV QtYHLV
L PHGLFLQD GR WUDEDOKR
M YHULILFDomR VLVWHPiWLFD GDV FRQGLo HV ItVLFDV H PHQWDLV

GRV VHUYLGRUHV H
N MXQWDV PpGLFDV UHJLRQDLV
,,, SUHVWDU DVVLVWrQFLD VRFLDO PpGLFD RGRQWROyJLFD

SVLFROyJLFD KRVSLWDODU IDUPDFrXWLFD GH HGXFDomR H GH SURWHomR j
VD GH GRV VHUYLGRUHV H GH VHXV GHSHQGHQWHV GHGLFDQGR DWHQomR
HVSHFLDO DRV SRUWDGRUHV GH GHSHQGrQFLD TXtPLFD

,9 DX[LOLDU DV DWLYLGDGHV GH VD GH TXDQGR GR
UHFUXWDPHQWR VHOHomR H DWLYLGDGHV GH FDSDFLWDomR GH UHFXUVRV
KXPDQRV

9 UHDOL]DU D LQVSHomR GH VD GH SDUD SUiWLFD GH DWLYLGDGHV
ItVLFDV

9, UHDOL]DU RX DFRPSDQKDU RV FXUVRV H WUHLQDPHQWRV
FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV

9,, SURSRU DTXLVLomR GH PDWHULDLV SHUPDQHQWHV H GH
FRQVXPR FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV H

9,,, UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD MXQWR DRV
&RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD
6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV &RUSR GH %RPEHLURV
'HIHVD &LYLO H RXWURV yUJmRV H LQVWLWXLo HV QDFLRQDLV FRP DWLYLGDGHV
FRQJrQHUHV QD EXVFD GH FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU
FRQVHFXomR GDV DWLYLGDGHV HOHQFDGDV QR LQFLVR ,,

$UW $R 1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO
FRPSHWH

, SHVTXLVDU FODVVLILFDU FDWDORJDU H DUTXLYDU OHJLVODomR
MXULVSUXGrQFLD SDUHFHUHV H QRUPDV UHODWLYDV j iUHD GH SHVVRDO EHP
FRPR SURSRU GLUHWUL]HV H URWLQDV DWLQHQWHV jV QHFHVVLGDGHV GH
UHFXUVRV KXPDQRV GR 1 FOHR

,, DX[LOLDU R 6XSHULQWHQGHQWH QD YHULILFDomR GD OHJDOLGDGH
GRV DWRV H GD PRWLYDomR GDV GHFLV HV DWLQHQWHV D VXD FRPSHWrQFLD

,,, RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV
FRP UHJLVWURV IXQFLRQDLV ORWDomR PRYLPHQWDomR LQFRUSRUDo HV GH
YDQWDJHQV SUHSDUDomR H FRQWUROH GH SDJDPHQWR

,9 FDGDVWUDU H PDQWHU DWXDOL]DGRV RV UHJLVWURV H
DVVHQWDPHQWRV IXQFLRQDLV GRV VHUYLGRUHV DWLYRV LQDWLYRV H
SHQVLRQLVWDV

9 FRQWURODU H UHJLVWUDU D IUHTXrQFLD GRV DWLYRV
FRPXQLFDQGR j DXWRULGDGH FRPSHWHQWH DV IDOWDV TXH LPSOLTXHP HP
LQIUDomR GLVFLSOLQDU

9, SUHVWDU LQIRUPDo HV H IRUQHFHU FHUWLG HV GHFODUDo HV
FySLDV GH GRFXPHQWRV QDV FRQGLo HV DXWRUL]DGDV SRU OHL

9,, DGRWDU SURYLGrQFLDV SDUD D H[SHGLomR H FRQWUROH GH
LGHQWLGDGHV IXQFLRQDLV

9,,, FRQWURODU UHJLVWUDU H SURJUDPDU DV IpULDV GRV
VHUYLGRUHV ODYUDU DSRVWLODV WHUPRV GH SRVVH RUJDQL]DU H PDQWHU
DWXDOL]DGRV RV UHJLVWURV GH ORWDomR GH VHUYLGRUHV UHTXLVLWDGRV H
FHGLGRV

,; FRQWURODU H DGRWDU PHGLGDV SDUD D HIHWLYDomR GH
UHPRomR D SHGLGR QR kPELWR GH VXD FRPSHWrQFLD

; LQVWUXLU SURFHVVRV UHIHUHQWHV D H[HUFtFLRV DQWHULRUHV
SURFHVVRV GH FHVVmR UHGLVWULEXLomR UHPRomR H[ RIItFLR
GLVSRQLELOLGDGH H UHYHUVmR GH VHUYLGRUHV H GHPDLV SURFHVVRV
UHODFLRQDGRV D GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV

;, DQDOLVDU SURFHVVRV GH DSRVHQWDGRULD H SHQV HV HODERUDU
WtWXORV FRQFHVVyULRV H GHFODUDWyULRV GH LQDWLYLGDGH H DSRVWLODV
GHFODUDWyULDV UHIHUHQWHV jV DOWHUDo HV GH SURYHQWRV

;,, SURPRYHU DV DOWHUDo HV H FRQWURODU D IROKD GH
SDJDPHQWR GR SHVVRDO DWLYR LQDWLYR H SHQVLRQLVWD

;,,, IRUQHFHU GDGRV UHIHUHQWHV DR SDJDPHQWR H HPLWLU
ILFKDV ILQDQFHLUDV GRV VHUYLGRUHV GD 6XSHULQWHQGrQFLD TXDQGR
VROLFLWDGR QDV FRQGLo HV DXWRUL]DGDV SRU OHL

;,9 DFRPSDQKDU MXQWR DR yUJmR FRPSHWHQWH DV DOWHUDo HV
QR VLVWHPD GH SDJDPHQWR

;9 FDOFXODU H LQIRUPDU D PDUJHP FRQVLJQiYHO SDUD ILQV GH
HPSUpVWLPRV HP FRQVLJQDomR

;9, HODERUDU RV FiOFXORV SDUD SDJDPHQWRV UHIHUHQWHV j
DMXGDV GH FXVWR DX[tOLR FUHFKH DOLPHQWDomR WUDQVSRUWH H[HUFtFLRV
DQWHULRUHV H GHPDLV GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV GD
6XSHULQWHQGrQFLD

;9,, DGRWDU SURYLGrQFLDV SDUD D DYDOLDomR H D FRQFHVVmR
GD SURJUHVVmR IXQFLRQDO DRV VHUYLGRUHV QRV WHUPRV GD OHJLVODomR
SHUWLQHQWH

;9,,, SODQHMDU FRRUGHQDU RULHQWDU H H[HFXWDU HP QtYHO
UHJLRQDO DV VHJXLQWHV DWLYLGDGHV GH VD GH

D DFRPSDQKDPHQWR GD FRQFHVVmR GH SODQR GH VD GH
E SUHYHQomR H DWHQGLPHQWR D DFLGHQWHV GH WUDEDOKR
F 3URJUDPD GH 6D GH GR 6HUYLGRU 3URVVHUY
G DSRLR GH VD GH LQVWLWXFLRQDO
H KLJLHQH H VD GH QR WUDEDOKR
I SHUtFLDV GH VD GH
J GRHQoDV GR WUDEDOKR
K DVVLVWrQFLD j VD GH GRV VHUYLGRUHV HP WRGRV RV QtYHLV
L DWLYLGDGHV GH PHGLFLQD GR WUDEDOKR
M YHULILFDomR VLVWHPiWLFD GDV FRQGLo HV ItVLFDV H PHQWDLV

GRV VHUYLGRUHV
N MXQWD PpGLFD QDFLRQDO
O MXQWDV PpGLFDV UHJLRQDLV
P DX[LOLDU R UHFUXWDPHQWR VHOHomR H DWLYLGDGHV GH

FDSDFLWDomR GH UHFXUVRV KXPDQRV
Q LQVSHomR GH VD GH SDUD SUiWLFD GH DWLYLGDGHV ItVLFDV
R DX[LOLDU RV FXUVRV H WUHLQDPHQWRV FRUUHODFLRQDGRV jV

DWLYLGDGHV GH VD GH
S SURSRVLomR GH DTXLVLomR GH PDWHULDLV SHUPDQHQWHV H GH

FRQVXPR FRUUHODFLRQDGRV jV DWLYLGDGHV GH VD GH H
T UHSUHVHQWDomR ORFDO MXQWR DRV &RQVHOKRV 5HJLRQDLV GH

0HGLFLQD (QIHUPDJHP )DUPiFLD 3VLFRORJLD $VVLVWrQFLD 6RFLDO
2GRQWRORJLD (GXFDomR )tVLFD 6HFUHWDULDV GH 6D GH (VWDGXDLV H
0XQLFLSDLV H RXWURV yUJmRV H LQVWLWXLo HV QDFLRQDLV TXH
GHVHQYROYDP DWLYLGDGHV FRQJrQHUHV QD EXVFD GH FRQYrQLRV H
SDUFHULDV SDUD XPD PHOKRU FRQVHFXomR GDV DWLYLGDGHV DFLPD
HOHQFDGDV QR LQFLVR ;9,,, H

;,; DGRWDU DV PHGLGDV FDEtYHLV SDUD R HVWDEHOHFLPHQWR
GDV SDUFHULDV QHFHVViULDV SDUD LPSOHPHQWDomR H DSULPRUDPHQWR GDV
Do HV GH FDSDFLWDomR

$UW $R 1 FOHR GH /HJLVODomR H &DSDFLWDomR GH 3HVVRDO
FRPSHWH

, RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH HQVLQR H
FDSDFLWDomR GRV VHUYLGRUHV SURSRU SODQRV H SURJUDPDV GH
DSHUIHLoRDPHQWR H GHPDLV DWLYLGDGHV UHIHUHQWHV DR HQVLQR H
SURILVVLRQDOL]DomR EHP FRPR PDQWHU FDGDVWUR DWXDOL]DGR GD ILFKD
FXUULFXODU GRV VHUYLGRUHV

,, DX[LOLDU QD UHDOL]DomR GH FRQFXUVRV S EOLFRV H RXWURV
SURFHVVRV VHOHWLYRV FXUVRV H HVWiJLRV

,,, UHDOL]DU HVWXGRV H SHVTXLVDV FRP D ILQDOLGDGH GH
HODERUDU H SURSRU QRUPDV FRPSOHPHQWDUHV j OHJLVODomR DIHWD j iUHD
GH SHVVRDO

,9 DQDOLVDU HODERUDU H RSLQDU VREUH SURSRVWDV SURMHWRV H
GHPDLV DWRV GH QDWXUH]D QRUPDWLYD VREUH D VXD iUHD GH
FRPSHWrQFLD

9 SODQHMDU H H[HFXWDU DV DWLYLGDGHV SHUWLQHQWHV j
FDSDFLWDomR GRV VHUYLGRUHV DGPLQLVWUDWLYRV TXH QmR REWLYHUDP tQGLFH
VDWLVIDWyULR QD DYDOLDomR GD UDWLILFDomR GH 'HVHPSHQKR GH
$WLYLGDGH 7pFQLFR $GPLQLVWUDWLYD '$7$

9, LQVWUXLU H HPLWLU SDUHFHUHV HP FRQVXOWDV UHODFLRQDGDV
FRP D LQWHUSUHWDomR H DSOLFDomR GD OHJLVODomR QD iUHD GH SHVVRDO

9,, H[HFXWDU DV DWLYLGDGHV UHODWLYDV D DYDOLDo HV GRV
VHUYLGRUHV SDUD ILQV GH KRPRORJDomR GR HVWiJLR SUREDWyULR H
FRQFHVVmR GH SURJUHVVmR IXQFLRQDO H GD '$7$

9,,, SHVTXLVDU FODVVLILFDU FDWDORJDU H DUTXLYDU OHJLVODomR
MXULVSUXGrQFLD SDUHFHUHV H QRUPDV UHODWLYDV j iUHD GH SHVVRDO EHP
FRPR HODERUDU GLUHWUL]HV H URWLQDV DWLQHQWHV jV QHFHVVLGDGHV GH
UHFXUVRV KXPDQRV GD 6XSHULQWHQGrQFLD

,; LQVWUXLU SURFHVVRV MXGLFLDLV DFHUFD GD OHJLVODomR GH
SHVVRDO YLVDQGR IRUQHFHU j 'LYLVmR GH &RQWHQFLRVR H -XGLFLDO RV
VXEVtGLRV QHFHVViULRV j HODERUDomR GDV LQIRUPDo HV MXUtGLFR OHJDLV
QHFHVViULDV j GHIHVD GD 8QLmR

; DGRWDU DV PHGLGDV FDEtYHLV SDUD R HVWDEHOHFLPHQWR GDV
SDUFHULDV QHFHVViULDV SDUD LPSOHPHQWDomR H DSULPRUDPHQWR GDV Do HV
GH FDSDFLWDomR

;, LQVWUXLU RV SURFHVVRV GH SDJDPHQWR GD UDWLILFDomR SRU
(QFDUJR GH &XUVR RX &RQFXUVR (&& GRV VHUYLGRUHV ORWDGRV QD
6XSHULQWHQGrQFLD H

;,, FRQWURODU R UHJLVWUR GH KRUDV WUDEDOKDGDV GRV VHUYLGRUHV
ORWDGRV QD 6XSHULQWHQGrQFLD FRQYRFDGRV SDUD D DWLYLGDGH GH HQVLQR

$UW $R 1 FOHR GH $SRLR 7pFQLFR FRPSHWH
, DVVHVVRUDU H VXEVLGLDU R 6XSHULQWHQGHQWH HP TXHVW HV GH

QDWXUH]D DGPLQLVWUDWLYD H WpFQLFD
,, SUHVWDU DVVLVWrQFLD DR 6XSHULQWHQGHQWH QR WRFDQWH j

FRQIRUPLGDGH GRV DWRV DGPLQLVWUDWLYRV



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

,,, SURPRYHU D GHYLGD LQVWUXomR SURFHVVXDO H
SURFHGLPHQWDO HP DSRLR DR 6XSHULQWHQGHQWH

,9 RULHQWDU DV XQLGDGHV DGPLQLVWUDWLYDV GD
6XSHULQWHQGrQFLD QD LPSOHPHQWDomR GRV QRUPDWLYRV FULDGRV RX
DWXDOL]DGRV

9 VXEVLGLDU R 6XSHULQWHQGHQWH QD DQiOLVH GRV UHFXUVRV
LQWHUSRVWRV HP IDFH GDV GHFLV HV DGPLQLVWUDWLYDV SURIHULGDV QRV
SURFHVVRV GH SHGLGR GH GLODomR GH SUD]RV FRQWUDWXDLV

9, LQVWUXLU QR kPELWR GD 6XSHULQWHQGrQFLD RV SURFHVVRV
DXWXDGRV SDUD DSXUDU DV LUUHJXODULGDGHV SUDWLFDGDV SHORV OLFLWDQWHV H
RV SRVVtYHLV GHVFXPSULPHQWRV FRQWUDWXDLV FRPHWLGRV SHODV
FRQWUDWDGDV H

9,, VXEVLGLDU R 6XSHULQWHQGHQWH QD DQiOLVH GRV UHFXUVRV
LQWHUSRVWRV HP IDFH GDV VDQo HV DGPLQLVWUDWLYDV SURIHULGDV QRV
SURFHVVRV GH DQiOLVH GH LUUHJXODULGDGHV SUDWLFDGDV SHORV OLFLWDQWHV H
GH SRVVtYHLV GHVFXPSULPHQWRV FRQWUDWXDLV FRPHWLGRV SHODV
FRQWUDWDGDV

$UW $R 1 FOHR GH &RPXQLFDomR 6RFLDO FRPSHWH
, JHUHQFLDU H H[HFXWDU D SROtWLFD GH FRPXQLFDomR VRFLDO GD

3ROtFLD 5RGRYLiULD )HGHUDO DEUDQJHQGR DV iUHDV GH FRPXQLFDomR
LQWHUQD UHODo HV S EOLFDV SXEOLFLGDGH H LPSUHQVD H

,, FRRUGHQDU JHUHQFLDU H H[HFXWDU D SROtWLFD GH
FRPXQLFDomR VRFLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO DEUDQJHQGR D iUHD
GH SXEOLFLGDGH

$UW $R 1 FOHR GH ,QWHOLJrQFLD FRPSHWH
, SODQHMDU JHUHQFLDU LQWHJUDU H H[HFXWDU D DWLYLGDGH GH

LQWHOLJrQFLD QR kPELWR GD 6XSHULQWHQGrQFLD HP FRQVRQkQFLD FRP RV
GHPDLV yUJmRV GR 6LVWHPD %UDVLOHLUR GH ,QWHOLJrQFLD 6LVELQ
6XEVLVWHPD GH ,QWHOLJrQFLD GH 6HJXUDQoD 3 EOLFD 6,63 H
DWHQGHQGR jV GLUHWUL]HV GD 8&,

,, DVVHVVRUDU D 6XSHULQWHQGHQWH 5HJLRQDO H GHPDLV iUHDV
GH JHVWmR SRU PHLR GD 8QLGDGH 'HVFHQWUDOL]DGD GH ,QWHOLJrQFLD
85, H RV &KHIHV GH 'HOHJDFLDV SRU PHLR GDV 8QLGDGHV /RFDLV GH
,QWHOLJrQFLD 8/, TXDQWR DRV DVVXQWRV QR kPELWR GH VXDV
FRPSHWrQFLDV H UHODFLRQDGRV j DWLYLGDGH GH LQWHOLJrQFLD

,,, LGHQWLILFDU DYDOLDU DFRPSDQKDU REVWUXLU H QHXWUDOL]DU
DPHDoDV QR kPELWR GD VHJXUDQoD YLiULD H VHJXUDQoD S EOLFD QDV
URGRYLDV H HVWUDGDV IHGHUDLV EHP FRPR QDV iUHDV GH LQWHUHVVH GD
8QLmR HP kPELWR GD 6XSHULQWHQGrQFLD

,9 UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO HP HYHQWRV
UHJLRQDLV UHODFLRQDGRV jV DWLYLGDGHV GH LQWHOLJrQFLD

9 DFRPSDQKDU VXSHUYLVLRQDU H DSURYDU Do HV H RSHUDo HV
GH LQWHOLJrQFLD H FRQWUDLQWHOLJrQFLD SUySULDV H GDV 8/,

9, FRQVROLGDU RV UHODWyULRV GH LQGLFDGRUHV GH GHVHPSHQKR
UHODFLRQDGRV j JHVWmR GD DWLYLGDGH GH LQWHOLJrQFLD QR kPELWR GD
6XSHULQWHQGrQFLD

9,, SURYHU D 6XSHULQWHQGrQFLD 5HJLRQDO H D &RRUGHQDomR
GH ,QWHOLJrQFLD FRP IOX[R FRQVWDQWH H VLQWHWL]DGR GH GDGRV H
FRQKHFLPHQWRV DWXDOL]DGRV UHIHUHQWHV DRV DVVXQWRV GH LQWHUHVVH H
DOLQKDGRV FRP RV REMHWLYRV HVWUDWpJLFRV GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9,,, SURPRYHU D LQWHJUDomR GD DWLYLGDGH GH LQWHOLJrQFLD GD
85, H GDV 8/, FRP DV Do HV GDV GHPDLV 8QLGDGHV
'HVFHQWUDOL]DGDV

,; IRPHQWDU R LQWHUFkPELR H D LQWHJUDomR FRP DV DJrQFLDV
GH LQWHOLJrQFLD yUJmRV S EOLFRV H HQWLGDGHV SULYDGDV QR kPELWR GH
VXD DWXDomR

; FXPSULU H ID]HU FXPSULU D OHJLVODomR SHUWLQHQWH j
VDOYDJXDUGD GH DVVXQWRV VLJLORVRV

;, PDQWHU EDQFRV GH GDGRV QD 85, H QDV 8/, DWXDOL]DGRV
FRP LQIRUPDo HV GRV SROLFLDLV FDSDFLWDGRV SDUD D DWLYLGDGH GH
LQWHOLJrQFLD

;,, VXEVLGLDU R SODQHMDPHQWR GH Do HV SROLFLDLV WiWLFDV H
RSHUDFLRQDLV QR kPELWR GD 6XSHULQWHQGrQFLD SRU PHLR GD 85, H QR
kPELWR GDV GHOHJDFLDV SRU PHLR GDV 8/,

;,,, SURPRYHU LQWHJUDomR FRP DV DJrQFLDV GH LQWHOLJrQFLD
yUJmRV S EOLFRV H HQWLGDGHV SULYDGDV QR kPELWR GH VXD DWXDomR

;,9 DFRPSDQKDU GH IRUPD H[SORUDWyULD RX SHUPDQHQWH
RV DVVXQWRV GH LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO SDUD VXEVLGLDU
R SURFHVVR GHFLVyULR QRV QtYHLV HVWUDWpJLFR WiWLFR H RSHUDFLRQDO

;9 HODERUDU H DFRPSDQKDU D LPSODQWDomR GR SODQR GH
VHJXUDQoD RUJkQLFD QR kPELWR GD 6XSHULQWHQGrQFLD

;9, FXPSULU D OHJLVODomR SHUWLQHQWH j VDOYDJXDUGD GH
DVVXQWRV VLJLORVRV

;9,, GHVHQYROYHU DWLYLGDGHV GH FDUiWHU FLHQWtILFR H
WHFQROyJLFR UHODFLRQDGDV j DWLYLGDGH GH LQWHOLJrQFLD GD 3ROtFLD
5RGRYLiULD )HGHUDO H

;9,,, SURVSHFWDU H DQDOLVDU HYHQWRV H LQRYDo HV QD iUHD
GH WHFQRORJLD VLVWHPDV IHUUDPHQWDV H GLVSRVLWLYRV TXH SRVVDP VH
UHODFLRQDU FRP D DWLYLGDGH GH LQWHOLJrQFLD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

$UW ÍV 'HOHJDFLDV GH 3ROtFLD 5RGRYLiULD )HGHUDO
FRPSHWH

, SODQHMDU RUJDQL]DU JHUHQFLDU RULHQWDU H DYDOLDU R
GHVHQYROYLPHQWR GDV DWLYLGDGHV RSHUDFLRQDLV GH SROLFLDPHQWR
ILVFDOL]DomR H DWHQGLPHQWRV SDUD R DOFDQFH GRV REMHWLYRV H PHWDV
HVWDEHOHFLGDV

,, SURSRU HVWLPXODU H DSRLDU Do HV GH WUHLQDPHQWR
FDSDFLWDomR H DWXDOL]DomR GR HIHWLYR

,,, VXSHUYLVLRQDU H GHPDQGDU DWLYLGDGHV GH LQWHOLJrQFLD QR
kPELWR GD GHOHJDFLD HP FRQVRQkQFLD FRP DV QRUPDV GD DWLYLGDGH
GH LQWHOLJrQFLD

,9 DUWLFXODU H IRPHQWDU PHOKRULDV QD VHJXUDQoD H
LQIUDHVWUXWXUD YLiULD

9 UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO QR kPELWR GH
VXD FLUFXQVFULomR

9, DUWLFXODU SDUFHULDV H LQWHQVLILFDU D FRRSHUDomR FRP
RXWURV yUJmRV

9,, VXSHUYLVLRQDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV H DGPLQLVWUDWLYDV GR HIHWLYR GD GHOHJDFLD H DYDOLDU R
GHVHPSHQKR LQGLYLGXDO

9,,, SURSRU D DTXLVLomR GH HTXLSDPHQWRV H VXSULPHQWRV
SDUD SDGURQL]DomR H RWLPL]DomR GR GHVHQYROYLPHQWR GDV DWLYLGDGHV
DGPLQLVWUDWLYDV H RSHUDFLRQDLV

,; VXSHUYLVLRQDU FRQWURODU H RUJDQL]DU RV YHtFXORV
UHFROKLGRV DRV SiWLRV

; KRPRORJDU RX LQGHIHULU HP SULPHLUD LQVWkQFLD RV
SHGLGRV GH UHWLILFDomR GH EROHWLQV GH DFLGHQWHV GH WUkQVLWR QR kPELWR
GD VXD FLUFXQVFULomR

;, FRQWURODU H H[HFXWDU RV VHUYLoRV UHIHUHQWHV jV iUHDV
DGPLQLVWUDWLYDV GH SHVVRDO GH SURWRFROR H DUTXLYR ]HODGRULD
PDWHULDO H SDWULP QLR

;,, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO GRV
VHUYLGRUHV H

;,,, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO H 'HVFHQWUDOL]DGD

$UW $R 1 FOHR GH 3ROLFLDPHQWR H )LVFDOL]DomR
FRPSHWH

, SODQHMDU VXSHUYLVLRQDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV
RSHUDFLRQDLV GH SROLFLDPHQWR ILVFDOL]DomR H DWHQGLPHQWRV

,, SURPRYHU RULHQWDU H H[HFXWDU Do HV GH HGXFDomR H
VHJXUDQoD SDUD R WUkQVLWR

,,, SURPRYHU RULHQWDU H FRQWURODU Do HV GH SURPRomR GH
GLUHLWRV KXPDQRV

,9 VXSHUYLVLRQDU RULHQWDU H FRQWURODU DV DWLYLGDGHV GH
UHVJDWH HPHUJHQFLDO DWHQGLPHQWR SUp KRVSLWDODU H OHYDQWDPHQWR GH
DFLGHQWHV GH WUkQVLWR

9 VXSHUYLVLRQDU RULHQWDU FRQWURODU H DVVHJXUDU D H[HFXomR
GR UHJLVWUR GH RFRUUrQFLDV H DOLPHQWDomR GH VLVWHPDV

9, JHUHQFLDU R HPSUHJR H FRPSRVLomR GRV JUXSRV GH
SROLFLDPHQWR HVSHFLDOL]DGR GD 'HOHJDFLD

9,, SODQHMDU VXSHUYLVLRQDU RULHQWDU H H[HFXWDU Do HV SDUD
DVVHJXUDU D OLYUH FLUFXODomR QDV URGRYLDV IHGHUDLV H

9,,, UHDOL]DU RXWURV WUDEDOKRV QHFHVViULRV j FRQVHFXomR
GRV REMHWLYRV GD 'HOHJDFLD

6XEVHomR ,,
'DV 6XSHULQWHQGrQFLDV 5HJLRQDLV GR 7LSR %
$UW ÍV 6XSHULQWHQGrQFLDV 5HJLRQDLV GD 3ROtFLD

5RGRYLiULD )HGHUDO GR 7LSR % QRV kPELWRV GDV VXDV UHVSHFWLYDV
FLUFXQVFULo HV FRPSHWH

, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

,, FRQFHGHU D UHPRomR H[ RIItFLR QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD GHVGH TXH QmR GHFRUUD QXV SDUD D 8QLmR

,,, FRQFHGHU UHPRomR D SHGLGR DQXrQLRV DGLFLRQDO GH
SHULFXORVLGDGH RX LQVDOXEULGDGH OLFHQoD SUrPLR TXLQWRV GpFLPRV
LVHQomR GH LPSRVWR GH UHQGD DYHUEDomR GH WHPSR GH VHUYLoR DERQR
GH SHUPDQrQFLD H DSRVWLODPHQWR GH SURYHQWRV

,9 HPLWLU FHUWLG HV SRU WHPSR GH VHUYLoR GRV VHUYLGRUHV
ORWDGRV QD 8QLGDGH 'HVFHQWUDOL]DGD

9 ORWDU VHUYLGRUHV QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD

9, DSURYDU DV Do HV GH FDSDFLWDomR QR kPELWR GH VXD
FRPSHWrQFLD

9,, DSURYDU H HQFDPLQKDU R SODQHMDPHQWR DQXDO GH Do HV
GH FDSDFLWDomR VRE VXD UHVSRQVDELOLGDGH

9,,, DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV VRE VXD
VXERUGLQDomR QDV Do HV GH FDSDFLWDomR

,; DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV LQVWUXWRUHV VRE
VXD VXERUGLQDomR QDV DWLYLGDGHV GH LQVWUXWRULD QDV Do HV GH
FDSDFLWDomR GD 8QLGDGH 'HVFHQWUDOL]DGD H GD 6HGH 1DFLRQDO GD
35)

; HQFDPLQKDU UHODWyULR GH DWLYLGDGHV GH Do HV GH
FDSDFLWDomR RFRUULGDV QR kPELWR GH VXDV FRPSHWrQFLDV

;, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO GRV
VHUYLGRUHV

;,, DSOLFDU DV SHQDOLGDGHV GH DGYHUWrQFLD SRU LQIUDomR DR
UHJXODPHQWR GR VHUYLoR GH HVFROWD DRV YHtFXORV WUDQVSRUWDGRUHV GH
FDUJDV VXSHUGLPHQVLRQDGDV H LQGLYLVtYHLV

;,,, H[HUFHU D FRPSHWrQFLD GH DXWRULGDGH GH WUkQVLWR GD
8QLGDGH 'HVFHQWUDOL]DGD HP FRQVRQkQFLD FRP DV GLUHWUL]HV GD
DXWRULGDGH GH WUkQVLWR QDFLRQDO

;,9 DFRPSDQKDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV RV GHVHPSHQKRV LQGLYLGXDLV H GDV GHOHJDFLDV H RV
LQGLFDGRUHV WiWLFRV H RSHUDFLRQDLV

;9 DUWLFXODU FRP R 0LQLVWpULR 3 EOLFR H -XGLFLiULR
(VWDGXDO H )HGHUDO SDUD D LPSODQWDomR DSOLFDomR H FRQIHFomR GH
7HUPR &LUFXQVWDQFLDGR GH 2FRUUrQFLDV H %ROHWLQV GH 2FRUUrQFLDV
&LUFXQVWDQFLDGRV H SHUtFLDV GH WUkQVLWR

;9, SURPRYHU D LQWHJUDomR FRP yUJmRV H HQWLGDGHV SDUD
ILQV GH SUHYHQomR H UHGXomR GH DFLGHQWHV ILVFDOL]DomR GH WUkQVLWR H
WUDQVSRUWH H Do HV GH VHJXUDQoD S EOLFD SURPRYHQGR LQWHUFkPELR GH
LQIRUPDo HV Do HV LQWHJUDGDV H FRQYrQLRV H DFRUGRV GH FRRSHUDomR
WpFQLFD SDUD DSULPRUDU DV DWLYLGDGHV ILQDOtVWLFD GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;9,, SURSRU DR yUJmR H[HFXWLYR URGRYLiULR GH VXD
FLUFXQVFULomR D DGRomR GH PHGLGDV QHFHVViULDV SDUD JDUDQWLU D
IOXLGH] H D VHJXUDQoD GR WUkQVLWR H

;9,,, DSURYDU RV HGLWDLV GH OLFLWDomR H DXWRUL]DU D VXD
SXEOLFDomR

$UW $R 1 FOHR $GPLQLVWUDWLYR H )LQDQFHLUR
FRPSHWH

, SURJUDPDU VXSHUYLVLRQDU H H[HFXWDU DV DWLYLGDGHV
UHODWLYDV jV iUHDV GH DGPLQLVWUDomR ORJtVWLFD RUoDPHQWR H ILQDQoDV
GRFXPHQWDomR REUDV H VHUYLoRV LQIRUPiWLFD H WHOHFRPXQLFDo HV

,, H[HFXWDU DV DWLYLGDGHV LQHUHQWHV jV DTXLVLo HV GH
PDWHULDLV H VHUYLoRV GH LQWHUHVVH GD 6XSHULQWHQGrQFLD

,,, DX[LOLDU QD HODERUDomR GH HGLWDLV GH OLFLWDomR PLQXWDV
GH FRQWUDWRV H FRQYrQLRV DFRPSDQKDQGR DV VXDV IRUPDOL]Do HV

,9 RULHQWDU H UHYLVDU RV SURMHWRV EiVLFRV H WHUPRV GH
UHIHUrQFLD GDV iUHDV UHTXLVLWDQWHV EHP FRPR RV GHPDLV LQVWUXPHQWRV
SHUWLQHQWHV DR SURFHVVR OLFLWDWyULR

9 FRRUGHQDU H DQDOLVDU RV DWRV UHODFLRQDGRV DRV
SURFHGLPHQWRV OLFLWDWyULRV QDV VXDV GLYHUVDV PRGDOLGDGHV

9, FRPXQLFDU DR VXSHULRU KLHUiUTXLFR RV DWRV GH GLVSHQVD
RX LQH[LJLELOLGDGH GH OLFLWDomR QR kPELWR GD 6XSHULQWHQGrQFLD

9,, HODERUDU GHPRQVWUDWLYRV VREUH D H[HFXomR
RUoDPHQWiULD H ILQDQFHLUD

9,,, FRQWURODU H H[HFXWDU RV UHFXUVRV UHFHELGRV DOpP GH
HPLWLU QRWDV GH HPSHQKR HIHWXDQGR TXDQGR QHFHVViULR UHIRUoRV H
FDQFHODPHQWRV

,; LQIRUPDU SDUD ILQV GH OLFLWDomR D H[LVWrQFLD GH
GLVSRQLELOLGDGH RUoDPHQWiULD

; FRQWURODU R FUpGLWR GLVSRQtYHO H[LVWHQWH QRV GLYHUVRV
HOHPHQWRV GH GHVSHVDV

;, FRQWURODU FRQIHULU H SURFHVVDU RV SDJDPHQWRV GH
GHVSHVDV GR H[HUFtFLR GH UHVWRV D SDJDU H GH H[HUFtFLRV
DQWHULRUHV

;,, UHFHEHU UHJLVWUDU H GHYROYHU FDXo HV GDGDV FRPR
JDUDQWLD GH FRQWUDWRV

;,,, DQDOLVDU DYDOLDU H HIHWXDU FRQIHUrQFLD SUpYLD GH
SURFHVVRV H RXWURV GRFXPHQWRV GH SDJDPHQWR

;,9 SURFHGHU j OLTXLGDomR GH SURFHVVRV GH GHVSHVDV H
GRFXPHQWRV GH SDJDPHQWRV

;9 DQDOLVDU RV SURFHVVRV GH FRQFHVVmR GH GLiULDV
WUDQVSRUWH DMXGD GH FXVWRV H VXSULPHQWRV GH IXQGRV

;9, HPLWLU RUGHQV EDQFiULDV GH SDJDPHQWRV H
UHVWLWXLo HV

;9,, PDQWHU DWXDOL]DGRV RV FUHGHQFLDPHQWRV GH
RUGHQDGRUHV GH GHVSHVD MXQWR DRV HVWDEHOHFLPHQWRV EDQFiULRV

;9,,, PDQWHU DWXDOL]DGR R URO GH VHUYLGRUHV UHVSRQViYHLV
SHOR JHUHQFLDPHQWR GH UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV H SHOD
DGPLQLVWUDomR GR SDWULP QLR GD 6XSHULQWHQGrQFLD

;,; PDQWHU DWXDOL]DGR R UHJLVWUR GD LGHQWLILFDomR
TXDQWLWDWLYR H QXPHUDomR GR PDQHTXLP GRV VHUYLGRUHV GD
6XSHULQWHQGrQFLD SDUD SURQWR DWHQGLPHQWR TXDQGR VROLFLWDGR

;; LQGLFDU UHSUHVHQWDQWH UHJLRQDO GH ORJtVWLFD SDUD DWXDU
HP DSRLR DR 18/2 H DRV &HQWURV GH /RJtVWLFD 5HJLRQDLV
&(/2

;;, JHUHQFLDU QHJRFLDOPHQWH HP QtYHO UHJLRQDO RV
VLVWHPDV LQIRUPDWL]DGRV UHIHUHQWHV j JHVWmR GH GRFXPHQWRV
SURWRFROR H DUTXLYR H

;;,, HODERUDU R 3ODQR GH &RQWUDWDo HV 5HJLRQDO
FRQIRUPH D PDWUL] GH SULRUL]DomR H VXEPHWr OR j DSURYDomR GR
6XSHULQWHQGHQWH

$UW $R 1 FOHR GH &RUUHJHGRULD H $VVXQWRV ,QWHUQRV
FRPSHWH

, SODQHMDU VXSHUYLVLRQDU RULHQWDU H FRRUGHQDU DV
DWLYLGDGHV UHODFLRQDGDV FRP D FRQGXWD IXQFLRQDO H D HILFLrQFLD GDV
DWLYLGDGHV GRV VHUYLGRUHV GD 6XSHULQWHQGrQFLD REHGHFLGDV DV
GLUHWUL]HV FRUUHFLRQDLV GD &RUUHJHGRULD HUDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO EHP FRPR FXPSULU H ID]HU FXPSULU R UHJLPH GLVFLSOLQDU
YLJHQWH

,, SURFHGHU j DQiOLVH GH DXWXDo HV DGPLQLVWUDWLYDV
UHODFLRQDGDV jV TXHVW HV GLVFLSOLQDUHV SURSRQGR VROXo HV
SHUWLQHQWHV GH DFRUGR FRP D OHJLVODomR D MXULVSUXGrQFLD H GHFLV HV
DGPLQLVWUDWLYDV YLJHQWHV

,,, DFRPSDQKDU H DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GH
VLQGLFkQFLD H SURFHVVRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV EHP FRPR
RULHQWDU DV XQLGDGHV GD 6XSHULQWHQGrQFLD QD LQWHUSUHWDomR H QR
FXPSULPHQWR GD OHJLVODomR SHUWLQHQWH

,9 HODERUDU H SURPRYHU D H[HFXomR GH SODQRV H SURJUDPDV
GH LQVSHomR FRUUHFLRQDO

9 UHFHEHU H DYDOLDU GHQ QFLDV RX UHSUHVHQWDo HV VREUH
LUUHJXODULGDGHV SUDWLFDGDV SRU VHUYLGRUHV DQDOLVDU H LQVWUXLU
SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9, H[HFXWDU UHFROKLPHQWR GH GRFXPHQWRV OLYURV DUTXLYRV
HP PHLR PDJQpWLFR RX GH TXDOTXHU PDWHULDO SHUWHQFHQWH DR DFHUYR
SDWULPRQLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO TXDQGR KRXYHU IXQGDGD
VXVSHLWD GD SUiWLFD GH LOtFLWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9,, SURPRYHU D H[HFXomR GH LQYHVWLJDo HV H GLOLJrQFLDV
QHFHVViULDV j LQVWUXomR RX LQVWDXUDomR GH SURFHGLPHQWRV
GLVFLSOLQDUHV

9,,, HODERUDU H PDQWHU DWXDOL]DGR RV UHODWyULRV GD iUHD
FRUUHFLRQDO GD 8QLGDGH 'HVFHQWUDOL]DGD

,; RUJDQL]DU H PDQWHU DWXDOL]DGR FDGDVWUR GH LQIRUPDo HV
FRUUHFLRQDLV GH VHUYLGRUHV GD 6XSHULQWHQGrQFLD

; PDQWHU DWXDOL]DGR R DUTXLYR HVSHFtILFR GH OHJLVODomR
QRUPDV LQVWUXo HV GHFLV HV H SDUHFHUHV GH DVVXQWRV GH LQWHUHVVH GH
VXD iUHD

;, PDQWHU DWXDOL]DGR DUTXLYR GH IRWRV GRV VHUYLGRUHV
ORWDGRV QD UHJLRQDO H GLVSRQLELOL]DU j &RUUHJHGRULD HUDO

;,, ILVFDOL]DU R GHVHQYROYLPHQWR GDV DWLYLGDGHV GRV
VHUYLGRUHV QRV UHVSHFWLYRV ORFDLV GH WUDEDOKR SDUD SUHYHQLU H
UHSULPLU D SUiWLFD GH LUUHJXODULGDGHV QR H[HUFtFLR GR FDUJR

;,,, RULHQWDU FRQWURODU ILVFDOL]DU SUHVWDU DSRLR ORJtVWLFR H
DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GLVFLSOLQDUHV

;,9 HODERUDU HVWDWtVWLFDV GH LQWHUHVVH GD iUHD FRUUHFLRQDO
H UHODWyULR GH JHVWmR

;9 SUHVWDU LQIRUPDo HV H HQFDPLQKDU GRFXPHQWRV
UHIHUHQWHV D TXHVW HV FRUUHFLRQDLV jV iUHDV FRPSHWHQWHV

;9, SURPRYHU R FRQWUROH SUHVFULFLRQDO QRV SURFHGLPHQWRV
GLVFLSOLQDUHV VRE UHVSRQVDELOLGDGH GD 6XSHULQWHQGrQFLD

;9,, SODQHMDU VROLFLWDU H JHUHQFLDU RV UHFXUVRV GHVWLQDGRV
j JHVWmR GR RUoDPHQWR FRUUHFLRQDO QR kPELWR GD
6XSHULQWHQGrQFLD



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

;9,,, HODERUDU PLQXWDV GH SRUWDULDV H LQIRUPDo HV
SHUWLQHQWHV H

;,; HODERUDU H RSHUDFLRQDOL]DU R SURJUDPD DQXDO GH
LQVSHo HV

$UW $R 1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO
FRPSHWH

, RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH HQVLQR H
FDSDFLWDomR GRV VHUYLGRUHV SURSRU SODQRV H SURJUDPDV GH
DSHUIHLoRDPHQWR H GHPDLV DWLYLGDGHV UHIHUHQWHV DR HQVLQR H
SURILVVLRQDOL]DomR EHP FRPR PDQWHU FDGDVWUR DWXDOL]DGR GD ILFKD
FXUULFXODU GRV VHUYLGRUHV

,, DX[LOLDU QD UHDOL]DomR GH HVWiJLRV FXUVRV FRQFXUVRV
S EOLFRV H RXWURV SURFHVVRV VHOHWLYRV

,,, UHDOL]DU HVWXGRV H SHVTXLVDV FRP D ILQDOLGDGH GH
HODERUDU H SURSRU QRUPDV FRPSOHPHQWDUHV j OHJLVODomR DIHWD j iUHD
GH SHVVRDO

,9 DQDOLVDU HODERUDU H RSLQDU VREUH SURSRVWDV SURMHWRV H
GHPDLV DWRV GH QDWXUH]D QRUPDWLYD VREUH D VXD iUHD GH
FRPSHWrQFLD

9 LQVWUXLU H HPLWLU SDUHFHUHV HP FRQVXOWDV UHODFLRQDGDV
FRP D LQWHUSUHWDomR H DSOLFDomR GD OHJLVODomR QD iUHD GH SHVVRDO

9, SODQHMDU H H[HFXWDU DV DWLYLGDGHV UHODWLYDV D DYDOLDo HV
GRV VHUYLGRUHV SDUD ILQV GH KRPRORJDomR GR HVWiJLR SUREDWyULR H
FRQFHVVmR GH SURJUHVVmR IXQFLRQDO H GD '$7$ EHP FRPR DV
DWLYLGDGHV SHUWLQHQWHV j FDSDFLWDomR GRV VHUYLGRUHV DGPLQLVWUDWLYRV
TXH QmR REWLYHUDP tQGLFH VDWLVIDWyULR QD DYDOLDomR GD '$7$

9,, SHVTXLVDU FODVVLILFDU FDWDORJDU H DUTXLYDU OHJLVODomR
MXULVSUXGrQFLD SDUHFHUHV H QRUPDV UHODWLYDV j iUHD GH SHVVRDO EHP
FRPR SURSRU GLUHWUL]HV H URWLQDV DWLQHQWHV jV QHFHVVLGDGHV GH
UHFXUVRV KXPDQRV GR 1 FOHR

9,,, LQVWUXLU RV SURFHVVRV MXGLFLDLV DFHUFD GD OHJLVODomR GH
SHVVRDO YLVDQGR IRUQHFHU j 'LYLVmR GH &RQWHQFLRVR H -XGLFLDO RV
VXEVtGLRV QHFHVViULRV j HODERUDomR GDV LQIRUPDo HV MXUtGLFR OHJDLV
QHFHVViULDV j GHIHVD GD 8QLmR

,; DX[LOLDU R 6XSHULQWHQGHQWH QD YHULILFDomR GD OHJDOLGDGH
GRV DWRV H GD PRWLYDomR GDV GHFLV HV DWLQHQWHV D VXD
FRPSHWrQFLD

; RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV
FRP UHJLVWURV IXQFLRQDLV ORWDomR PRYLPHQWDomR LQFRUSRUDo HV GH
YDQWDJHQV SUHSDUDomR H FRQWUROH GH SDJDPHQWR

;, FDGDVWUDU H PDQWHU DWXDOL]DGRV RV UHJLVWURV H
DVVHQWDPHQWRV IXQFLRQDLV GRV VHUYLGRUHV DWLYRV LQDWLYRV H
SHQVLRQLVWDV

;,, FRQWURODU H UHJLVWUDU D IUHTXrQFLD GRV DWLYRV
FRPXQLFDQGR j DXWRULGDGH FRPSHWHQWH DV IDOWDV TXH LPSOLTXHP HP
LQIUDomR GLVFLSOLQDU

;,,, SUHVWDU LQIRUPDo HV H IRUQHFHU FHUWLG HV GHFODUDo HV
FySLDV GH GRFXPHQWRV QDV FRQGLo HV DXWRUL]DGDV SRU OHL

;,9 DGRWDU SURYLGrQFLDV SDUD D H[SHGLomR H FRQWUROH GH
LGHQWLGDGHV IXQFLRQDLV

;9 FRQWURODU UHJLVWUDU H SURJUDPDU DV IpULDV GRV
VHUYLGRUHV ODYUDU DSRVWLODV WHUPRV GH SRVVH RUJDQL]DU H PDQWHU
DWXDOL]DGRV RV UHJLVWURV GH ORWDomR GH VHUYLGRUHV UHTXLVLWDGRV H
FHGLGRV

;9, FRQWURODU H DGRWDU PHGLGDV SDUD D HIHWLYDomR GH
UHPRomR D SHGLGR QR kPELWR GH VXD FRPSHWrQFLD

;9,, LQVWUXLU SURFHVVRV UHIHUHQWHV D H[HUFtFLRV DQWHULRUHV
SURFHVVRV GH FHVVmR UHGLVWULEXLomR UHPRomR H[ RIItFLR
GLVSRQLELOLGDGH H UHYHUVmR GH VHUYLGRUHV H GHPDLV SURFHVVRV
UHODFLRQDGRV D GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV

;9,,, DQDOLVDU SURFHVVRV GH DSRVHQWDGRULD H SHQV HV
HODERUDU WtWXORV FRQFHVVyULRV H GHFODUDWyULRV GH LQDWLYLGDGH H
DSRVWLODV GHFODUDWyULDV UHIHUHQWHV jV DOWHUDo HV GH SURYHQWRV

;,; SURPRYHU DV DOWHUDo HV H FRQWURODU D IROKD GH
SDJDPHQWR GR SHVVRDO DWLYR LQDWLYR H SHQVLRQLVWD

;; IRUQHFHU GDGRV UHIHUHQWHV DR SDJDPHQWR H HPLWLU
ILFKDV ILQDQFHLUDV GRV VHUYLGRUHV GD 6XSHULQWHQGrQFLD TXDQGR
VROLFLWDGR QDV FRQGLo HV DXWRUL]DGDV SRU OHL

;;, DFRPSDQKDU MXQWR DR yUJmR FRPSHWHQWH DV
DOWHUDo HV QR VLVWHPD GH SDJDPHQWR

;;,, FDOFXODU H LQIRUPDU D PDUJHP FRQVLJQiYHO SDUD
ILQV GH HPSUpVWLPRV HP FRQVLJQDomR

;;,,, HODERUDU RV FiOFXORV SDUD SDJDPHQWRV UHIHUHQWHV j
DMXGDV GH FXVWR DX[tOLR FUHFKH DOLPHQWDomR WUDQVSRUWH H[HUFtFLRV
DQWHULRUHV H GHPDLV GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV GD
6XSHULQWHQGrQFLD

;;,9 DGRWDU SURYLGrQFLDV SDUD D DYDOLDomR H D
FRQFHVVmR GD SURJUHVVmR IXQFLRQDO DRV VHUYLGRUHV QRV WHUPRV GD
OHJLVODomR SHUWLQHQWH

;;9 SODQHMDU FRRUGHQDU RULHQWDU H H[HFXWDU DV
VHJXLQWHV DWLYLGDGHV GH VD GH

D FRQFHVVmR GH SODQR GH VD GH
E SUHYHQomR H DWHQGLPHQWR D DFLGHQWHV GH WUDEDOKR
F 3URJUDPD GH 6D GH GR 6HUYLGRU 3URVVHUY
G DSRLR GH VD GH LQVWLWXFLRQDO
H KLJLHQH H VD GH QR WUDEDOKR
I SHUtFLDV
J GRHQoDV GR WUDEDOKR
K DVVLVWrQFLD j VD GH GRV VHUYLGRUHV HP WRGRV RV

QtYHLV
L PHGLFLQD GR WUDEDOKR
M YHULILFDomR VLVWHPiWLFD GDV FRQGLo HV ItVLFDV H PHQWDLV

GRV VHUYLGRUHV H
N MXQWDV PpGLFDV UHJLRQDLV
;;9, SUHVWDU DVVLVWrQFLD VRFLDO PpGLFD RGRQWROyJLFD

SVLFROyJLFD KRVSLWDODU IDUPDFrXWLFD GH HGXFDomR H GH SURWHomR j
VD GH GRV VHUYLGRUHV H GH VHXV GHSHQGHQWHV GHGLFDQGR DWHQomR
HVSHFLDO DRV SRUWDGRUHV GH GHSHQGrQFLD TXtPLFD

;;9,, DX[LOLDU DV DWLYLGDGHV GH VD GH TXDQGR GR
UHFUXWDPHQWR VHOHomR H DWLYLGDGHV GH FDSDFLWDomR GH UHFXUVRV
KXPDQRV

;;9,,, UHDOL]DU D LQVSHomR GH VD GH SDUD SUiWLFD GH
DWLYLGDGHV ItVLFDV

;;,; UHDOL]DU R DFRPSDQKDPHQWR WpFQLFR GRV FXUVRV H
WUHLQDPHQWRV FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV

;;; SURSRU D DTXLVLomR GH PDWHULDLV SHUPDQHQWHV H GH
FRQVXPR FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV

;;;, UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD ORFDO MXQWR
DRV &RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD
6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV &RUSR GH %RPEHLURV
'HIHVD &LYLO H RXWURV yUJmRV H LQVWLWXLo HV QDFLRQDLV FRP
DWLYLGDGHV FRQJrQHUHV QD EXVFD GH FRQYrQLRV H SDUFHULDV SDUD XPD
PHOKRU FRQVHFXomR GDV DWLYLGDGHV DFLPD HOHQFDGDV

;;;,, VXEVLGLDU R 6XSHULQWHQGHQWH QD SUiWLFD GH DWRV GH
VXD FRPSHWrQFLD YLVDQGR DR DWHQGLPHQWR GRV UHTXLVLWRV GH
OHJDOLGDGH H PRWLYDomR H

;;;,,, DGRWDU DV PHGLGDV FDEtYHLV SDUD R
HVWDEHOHFLPHQWR GDV SDUFHULDV QHFHVViULDV SDUD LPSOHPHQWDomR H
DSULPRUDPHQWR GDV Do HV GH FDSDFLWDomR

$UW ÍV 'HOHJDFLDV GH 3ROtFLD 5RGRYLiULD )HGHUDO
FRPSHWH

, SODQHMDU FRQWURODU H VXSHUYLVLRQDU DV DWLYLGDGHV
RSHUDFLRQDLV QR kPELWR GD 6XSHULQWHQGrQFLD

,, JHUHQFLDU QR kPELWR GD 6XSHULQWHQGrQFLD DV
DWLYLGDGHV GH JHVWmR RSHUDFLRQDO HQIUHQWDPHQWR j FULPLQDOLGDGH
SROLFLDPHQWR H ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH UHJLVWUR GH
DFLGHQWHV HGXFDomR H VHJXUDQoD SDUD R WUkQVLWR SROLFLDPHQWR
HVSHFLDOL]DGR FRP HPSUHJR GH DHURQDYHV PRWRFLFOHWDV FmHV
HVFkQHUHV YHLFXODUHV H IRUoD GH FKRTXH

,,, JHUHQFLDU H RULHQWDU DV DWLYLGDGHV GHVHQYROYLGDV SHODV
iUHDV VXERUGLQDGDV SHOR &HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO
8QLGDGHV 2SHUDFLRQDLV H JUXSRV HVSHFLDOL]DGRV SURSLFLDQGR R
DOLQKDPHQWR DRV REMHWLYRV HVWUDWpJLFRV H DWLQJLPHQWR GDV PHWDV
HVWDEHOHFLGDV

,9 UHSUHVHQWDU D 6XSHULQWHQGrQFLD HP RSHUDo HV TXH
HQYROYDP RXWURV yUJmRV PDLV GH XPD 8QLGDGH 2SHUDFLRQDO RX GH
FXQKR QDFLRQDO

9 HODERUDU VXSHUYLVLRQDU H DYDOLDU R SODQHMDPHQWR
RSHUDFLRQDO GD 'HOHJDFLD

9, PDQWHU DWXDOL]DGR QR kPELWR GD 6XSHULQWHQGrQFLD
EDQFR GH GDGRV GH GRFXPHQWRV H LQVWUXo HV DIHWDV j iUHD
RSHUDFLRQDO

9,, GLYXOJDU QRUPDV H RULHQWDU D VXD DSOLFDomR QDV
DWLYLGDGHV RSHUDFLRQDLV

9,,, EXVFDU LQWHJUDomR FRP RXWURV yUJmRV S EOLFRV QR
LQWXLWR GH GHVHQYROYHU Do HV RSHUDFLRQDLV

,; SURSRU D GLVWULEXLomR GH HIHWLYR PDWHULDLV H
HTXLSDPHQWRV QDV iUHDV RSHUDFLRQDLV QR kPELWR GD
6XSHULQWHQGrQFLD

; DFRPSDQKDU UHODWyULRV H LQIRUPDo HV RSHUDFLRQDLV H
UHSDVVi ORV DR 6XSHULQWHQGHQWH SDUD DX[LOLDU QD WRPDGD GH GHFLVmR
EHP FRPR j iUHD GH FRPXQLFDomR VRFLDO SDUD GLYXOJDomR

;, HIHWXDU D DYDOLDomR GH GHVHPSHQKR RSHUDFLRQDO GD
'HOHJDFLD H 8QLGDGHV 2SHUDFLRQDLV

;,, DYDOLDU H SURSRU DTXLVLomR GH HTXLSDPHQWRV H
VXSULPHQWRV SDUD D DWLYLGDGH RSHUDFLRQDO QR kPELWR GD
6XSHULQWHQGrQFLD

;,,, SURSRU FDSDFLWDo HV WUHLQDPHQWRV HP VHUYLoR
UHXQL HV GH WUDEDOKR H QRUPDWL]Do HV FRPSOHPHQWDUHV QD VXD iUHD
GH DWXDomR

;,9 RUJDQL]DU H FRQWURODU D HVWUXWXUD RSHUDFLRQDO QR
kPELWR GD 6XSHULQWHQGrQFLD PDQWHQGR FDGDVWUR DWXDOL]DGR
UHIHUHQWH j ORFDOL]DomR GDV XQLGDGHV DGPLQLVWUDWLYDV H
RSHUDFLRQDLV

;9 VXSHUYLVLRQDU D WHPSRUDOLGDGH H TXDOLGDGH GR
OHYDQWDPHQWR GH GDGRV SUHHQFKLPHQWR GH IRUPXOiULRV DOLPHQWDomR
GRV VLVWHPDV H R IOX[R GDV LQIRUPDo HV RSHUDFLRQDLV

;9, SODQHMDU RULHQWDU VXSHUYLVLRQDU H GLVSRQLELOL]DU QR
kPELWR GD 6XSHULQWHQGrQFLD PHLRV SDUD D H[HFXomR GH ILVFDOL]DomR
GRV VHUYLoRV GH HVFROWD DR WUDQVSRUWH GH FDUJDV FRP GLPHQV HV
H[FHGHQWHV

;9,, JHUHQFLDU RUJDQL]DU H VXSHUYLVLRQDU R
UHFROKLPHQWR JXDUGD H OHLOmR GH YHtFXORV H GH DQLPDLV GH WHUFHLURV
UHFROKLGRV SHOR yUJmR QR kPELWR GD 6XSHULQWHQGrQFLD

;9,,, VXSHUYLVLRQDU RV UXSRV GH (GXFDomR SDUD R
7UkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

;,; FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

;; JHUHQFLDU R IOX[R GH LQIRUPDo HV H GDGRV
RSHUDFLRQDLV DYDOLDU D QHFHVVLGDGH GH PDQWHU UHSUHVHQWDQWH HP
FHQWUR LQWHJUDGR GH FRPDQGR H FRQWUROH UHJLRQDO GH VHJXUDQoD
S EOLFD RX DTXHOHV GH LQWHUHVVH PRQLWRUDU GLDULDPHQWH RV
LQGLFDGRUHV HVWUDWpJLFRV H WHPiWLFRV GH UHVSRQVDELOLGDGH GD
&RRUGHQDomR HUDO GH 2SHUDo HV SURGX]LU DV LQIRUPDo HV H
UHODWyULRV GDV DWLYLGDGHV RSHUDFLRQDLV H DV LQIRUPDo HV UHFHELGDV
GDV VXSHULQWHQGrQFLDV JHUHQFLDU GLDULDPHQWH DV DWLYLGDGHV
URWLQHLUDV H RSHUDo HV H[HFXWDGDV SHOD 6XSHULQWHQGrQFLD IRUQHFHU
DV LQIRUPDo HV RSHUDFLRQDLV VROLFLWDGDV SHORV XVXiULRV PRQLWRUDU R
IXQFLRQDPHQWR GRV VLVWHPDV RSHUDFLRQDLV JHUHQFLDU DV DWLYLGDGHV
GH FRPDQGR H FRQWUROH GH LQFLGHQWHV H FULVHV HP HYHQWRV HVSHFLDLV
H UHJLRQDLV H H[HUFHU R FRPDQGR H FRQWUROH VLWXDFLRQDO PHGLDQWH
SURWRFRORV VHQGR WDLV FRPSHWrQFLDV GHOHJDGDV DR &HQWUR GH
&RPDQGR H &RQWUROH 5HJLRQDO

;;, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV DWHQGLGRV
SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

;;,, VXSHUYLVLRQDU DV Do HV GH HQIUHQWDPHQWR j
FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

;;,,, HODERUDU GLUHWUL]HV H HVWUDWpJLDV SDUD
HQIUHQWDPHQWR j FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

;;,9 RULHQWDU VREUH QRUPDV LQVWUXo HV H
UHJXODPHQWDo HV UHIHUHQWHV D DERUGDJHP EORTXHLR GH HVWUDGDV
JHUHQFLDPHQWR GH LQWHUGLo HV H GHPDLV Do HV GH SROLFLDPHQWR
HVSHFLDOL]DGR QR kPELWR GD 6XSHULQWHQGrQFLD

;;9 DSRLDU QR SODQHMDPHQWR H QD H[HFXomR GRV VHUYLoRV
GH HVFROWDV H VHJXUDQoD GH GLJQLWiULRV HP DUWLFXODomR FRP RV
GHPDLV yUJmRV UHVSRQViYHLV TXDQGR IRU R FDVR

;;9, DSRLDU DV 8QLGDGHV 2SHUDFLRQDLV H RXWURV yUJmRV
GR VLVWHPD GH VHJXUDQoD S EOLFD QR GHVHPSHQKR GH PLVV HV FXMDV
FDUDFWHUtVWLFDV H[LMDP WiWLFDV H SURFHGLPHQWRV HVSHFLDLV TXDQGR
DXWRUL]DGR SHOR VXSHULQWHQGHQWH

;;9,, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD
WUDEDOKRV H RSHUDo HV GH SUHYHQomR H UHSUHVVmR DRV FULPHV GH
URXER H IXUWR GH YHtFXORV H FDUJDV WUiILFR LOtFLWR GH VXEVWkQFLDV
HQWRUSHFHQWHV WUiILFR GH DUPDV PXQLo HV H SURGXWRV FRQWURODGRV
FRQWUDEDQGR GHVFDPLQKR IDOVLILFDomR GH SURGXWRV DGXOWHUDomR GH
FRPEXVWtYHLV RXWURV FULPHV FRQWUD R SDWULP QLR H GHPDLV GHOLWRV
SUDWLFDGRV QDV URGRYLDV H HVWUDGDV IHGHUDLV

;;9,,, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD Do HV
HVSHFtILFDV QR FRPEDWH DR WUDEDOKR HVFUDYR j H[SORUDomR VH[XDO
LQIDQWR MXYHQLO DR WUiILFR GH VHUHV KXPDQRV DRV FULPHV
DPELHQWDLV j ODYDJHP GH GLQKHLUR DR FULPH RUJDQL]DGR H GHPDLV
GHOLWRV WUDQVQDFLRQDLV TXH XWLOL]HP DV URGRYLDV H HVWUDGDV IHGHUDLV
SDUD VXD FRQVHFXomR

;;,; UHDOL]DU H GLIXQGLU WUDEDOKRV GH DQiOLVH FULPLQDO
EHP FRPR RUJDQL]DU H PDQWHU DWXDOL]DGR R FDGDVWUR GH
LQIRUPDo HV VREUH RV FULPHV SUDWLFDGRV QDV URGRYLDV H HVWUDGDV
IHGHUDLV DOpP GH HODERUDU H GLIXQGLU UHVHQKDV VREUH
DFRQWHFLPHQWRV GH UHOHYkQFLD RFRUULGRV HP VXD iUHD GH DWXDomR
HP DUWLFXODomR FRP D iUHD GH LQWHOLJrQFLD FRPXQLFDomR VRFLDO H
&HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO

;;; PDSHDU URWDV H HODERUDU PDSDV GH FULPLQDOLGDGH
SDUD VXEVLGLDU Do HV GH HQIUHQWDPHQWR j FULPLQDOLGDGH QR kPELWR
GD 6XSHULQWHQGrQFLD

;;;, RULHQWDU H DSRLDU VXSHUYLVLRQDU RV JUXSRV GH
SROLFLDPHQWRV WiWLFRV GDV 8QLGDGHV 2SHUDFLRQDLV EHP FRPR
UHDOL]DU R OHYDQWDPHQWR GDV QHFHVVLGDGHV GH WUHLQDPHQWR H
DTXLVLo HV GH PDWHULDLV

;;;,, IRPHQWDU D SUHYHQomR GR XVR GH HQWRUSHFHQWHV
SRU PHLR GH SDOHVWUDV H DSUHVHQWDo HV HP LQVWLWXLo HV GH HQVLQR RX
HYHQWRV FRPR IRUPD GH DSUR[LPDomR HQWUH 3ROtFLD 5RGRYLiULD
)HGHUDO H D VRFLHGDGH

;;;,,, DSRLDU RXWUDV LQVWLWXLo HV HP Do HV GH VXD
FRPSHWrQFLD TXDQGR DXWRUL]DGR SHOR 6XSHULQWHQGHQWH

;;;,9 SURSRU HVWLPXODU H UHDOL]DU WUHLQDPHQWRV ItVLFR H
RSHUDFLRQDO DR HIHWLYR SDUD RWLPL]DU Do HV GH VXD FRPSHWrQFLD QR
kPELWR GD 6XSHULQWHQGrQFLD

;;;9 HVWLPXODU H IRPHQWDU R GHVHQYROYLPHQWR GH Do HV
GH HQIUHQWDPHQWR j FULPLQDOLGDGH QDV 8QLGDGHV 2SHUDFLRQDLV
WUHLQDQGR H RULHQWDQGR R HIHWLYR QR kPELWR GD 6XSHULQWHQGrQFLD

;;;9, RULHQWDU FRQWURODU H H[HFXWDU QR kPELWR GD
'HOHJDFLD DV DWLYLGDGHV UHIHUHQWHV jV DXWXDo HV PHGLGDV
DGPLQLVWUDWLYDV DSOLFDomR GH SHQDOLGDGHV DUUHFDGDomR FRQWUROH H
IRUQHFLPHQWR GH GDGRV SDUD R SURFHVVDPHQWR H FREUDQoD GDV
PXOWDV GH WUkQVLWR WD[DV H RXWURV YDORUHV GHFRUUHQWHV GD SUHVWDomR
GH VHUYLoRV FRQYrQLRV H FRQWUDWRV

;;;9,, RUJDQL]DU FRQWURODU RULHQWDU H GLVWULEXLU jV
XQLGDGHV GD 6XSHULQWHQGrQFLD QRUPDV UHODWLYDV j DWXDOL]DomR H
LQWHUSUHWDomR GD OHJLVODomR GH WUkQVLWR H WUDQVSRUWH H RXWURV
SURFHGLPHQWRV TXH GLVFLSOLQDP D DSOLFDomR GH SHQDOLGDGHV

;;;9,,, SURSRU GLUHWUL]HV H QRUPDWL]DomR FRPSOHPHQWDU
SDUD XQLILFDomR H SDGURQL]DomR GRV SURFHGLPHQWRV TXH GLVFLSOLQDP
D DSOLFDomR GH PHGLGDV DGPLQLVWUDWLYDV H SHQDOLGDGHV QR kPELWR GD
6XSHULQWHQGrQFLD

;;;,; JHUHQFLDU R FDGDVWUR DFHVVR H XWLOL]DomR GRV
VLVWHPDV GH SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H WUDQVSRUWH QR
kPELWR GD 6XSHULQWHQGrQFLD

;/ FRQWURODU RULHQWDU H PDQWHU FDGDVWUR DWXDOL]DGR GH
WDO HV GH DXWRV GH LQIUDomR GLVWULEXtGRV H[WUDYLDGRV FDQFHODGRV RX
GDQLILFDGRV

;/, VXSHUYLVLRQDU R GHVHPSHQKR GDV DWLYLGDGHV GH
MXOJDPHQWR GH GHIHVDV H UHFXUVRV HP WRGDV DV LQVWkQFLDV H SURSRU
PHOKRULDV

;/,, FRQWURODU RULHQWDU H JHUHQFLDU SURFHVVRV GH
FDQFHODPHQWR RX GHVYLQFXODomR GH PXOWDV H WUDQVIHUrQFLD GH
UHVSRQVDELOLGDGH

;/,,, LQVWUXLU RV SURFHVVRV GH UHVWLWXLomR GH YDORUHV
GHFRUUHQWHV GD DUUHFDGDomR LQGHYLGD GH PXOWDV RX RXWUDV UHFHLWDV
GHFRUUHQWHV GD DWLYLGDGH ILQDOtVWLFD GR yUJmR

;/,9 HODERUDU PDSDV JHUHQFLDLV H GHPRQVWUDWLYRV GH
DXWXDo HV H GHPDLV HWDSDV GR SURFHVVDPHQWR GH LQIUDo HV QR
kPELWR GD 6XSHULQWHQGrQFLD

;/9 SUHVWDU DSRLR WpFQLFR jV &RPLVV HV $GPLQLVWUDWLYDV
GH 'HIHVD GH $XWXDomR H jV -XQWDV $GPLQLVWUDWLYDV GH 5HFXUVRV GH
,QIUDo HV

;/9, FRQWURODU H PDQWHU DWXDOL]DGR R FDGDVWUR GH
QRPHDomR H H[RQHUDomR GH PHPEURV H VHFUHWiULRV GD 3ROtFLD
5RGRYLiULD )HGHUDO SDUD FRPSRVLomR GDV -XQWDV $GPLQLVWUDWLYDV GH
5HFXUVRV GH ,QIUDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

;/9,, JHUHQFLDU H H[HFXWDU R DWHQGLPHQWR DRV XVXiULRV
QDV GHPDQGDV UHODFLRQDGDV j ILVFDOL]DomR GH WUkQVLWR H DR
SURFHVVDPHQWR GH LQIUDo HV EXVFDQGR PHOKRULDV H DPSOLDomR GR
DWHQGLPHQWR QR kPELWR GD 6XSHULQWHQGrQFLD

;/9,,, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV
DWHQGLGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO QDV GHPDQGDV
UHODFLRQDGDV j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH H DR GD iUHD GH
SURFHVVDPHQWR GH LQIUDo HV H SURSRU PHOKRULDV QR kPELWR GD
6XSHULQWHQGrQFLD
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;/,; GLULPLU G YLGDV H FRQIOLWRV VREUH DVVXQWRV
UHODFLRQDGRV j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH QR kPELWR GD
6XSHULQWHQGrQFLD

/ DX[LOLDU D 6HomR GH 2SHUDo HV H RX R 6XSHULQWHQGHQWH
QR SODQHMDPHQWR H FRQWUROH GDV Do HV GH ILVFDOL]DomR GH WUkQVLWR H
WUDQVSRUWH EHP FRPR QR SURFHVVDPHQWR GH LQIUDo HV

/, RUJDQL]DU H FRQWURODU R VHUYLoR GH FUHGHQFLDPHQWR GH
HPSUHVDV SUHVWDGRUDV GH VHUYLoR GH HVFROWD UHODWLYRV DR WUDQVSRUWH
GH FDUJDV H[FHGHQWHV H LQGLYLVtYHLV DSRLDQGR D ILVFDOL]DomR GHVVDV
HPSUHVDV QR kPELWR GD 6XSHULQWHQGrQFLD

/,, VXEVLGLDU FRP LQIRUPDo HV WpFQLFDV j LQVWUXomR GD
GHIHVD GD 8QLmR QRV SURFHVVRV MXGLFLDLV UHIHUHQWHV jV DXWXDo HV
DSOLFDGDV SHOR yUJmR

/,,, JHUHQFLDU DV DWLYLGDGHV HP kPELWR GD
6XSHULQWHQGrQFLD GH DWHQGLPHQWR UHJLVWUR LQYHVWLJDomR H SHUtFLD
GRV DFLGHQWHV GH WUkQVLWR HGXFDomR SDUD R WUkQVLWR H FLGDGDQLD
DWHQGLPHQWR SUp KRVSLWDODU PyYHO H RV HVWXGRV GH VHJXUDQoD
YLiULD

/,9 SURSRU PHGLGDV SDUD D UHGXomR GRV tQGLFHV GH
DFLGHQWHV GH WUkQVLWR H SUHVHUYDomR GD LQWHJULGDGH ItVLFD GRV
XVXiULRV

/9 PDQWHU DUTXLYRV DWXDOL]DGRV GH EROHWLQV H GHFODUDo HV
GH RFRUUrQFLDV GH DFLGHQWHV GH WUkQVLWR

/9, JHULU RV SURFHVVRV GH FRQIHFomR H UHWLILFDomR GH
DFLGHQWHV GH WUkQVLWR

/9,, DFRPSDQKDU RV VLVWHPDV GH UHJLVWUR GH GHFODUDo HV
H EROHWLQV GH DFLGHQWHV GH WUkQVLWR

/9,,, FRQWURODU H JHUHQFLDU R OHYDQWDPHQWR H UHJLVWURV GH
DFLGHQWHV GH WUkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

/,; SURSRU WUHLQDPHQWRV H DTXLVLomR GH PDWHULDLV
SHUPDQHQWHV H GH FRQVXPR FRUUHODFLRQDGRV FRP VXD iUHD GH
DWULEXLo HV

/; UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD MXQWR DRV
&RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD MXQWR
jV 6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV 6HFUHWDULD GH
6HJXUDQoD 3 EOLFD &RUSR GH %RPEHLUR 'HIHVD &LYLO H RXWURV
yUJmRV H LQVWLWXLo HV ORFDLV FRP DWLYLGDGHV FRQJrQHUHV QD EXVFD GH
FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU FRQVHFXomR GDV DWLYLGDGHV
FRUUHODFLRQDGDV FRP VXDV DWULEXLo HV

/;, UHDOL]DU HVWXGRV H SHVTXLVDV SHULRGLFDPHQWH VREUH
DFLGHQWHV GH WUkQVLWR REMHWLYDQGR SULQFLSDOPHQWH D GHWHUPLQDomR
GH SRQWRV FUtWLFRV DVVLP FRPR RULHQWDU H FRQWURODU DV WDUHIDV
UHODWLYDV D OHYDQWDPHQWRV FRQVROLGDomR DQiOLVH H GLYXOJDomR GH
GDGRV H LQIRUPDo HV SURPRYHQGR D UHDOL]DomR SHULyGLFD GH FHQVRV
H RXWURV PpWRGRV QHFHVViULRV j LGHQWLILFDomR GRV IHQ PHQRV GR
WUkQVLWR URGRYLiULR

/;,, H[HFXWDU DWLYLGDGHV GH DSRLR DRV UXSRV GH
(GXFDomR SDUD R 7UkQVLWR QD SUHYHQomR GH DFLGHQWHV QR TXH GL]
UHVSHLWR j DQiOLVH GRV WUHFKRV FUtWLFRV RWLPL]DQGR DV Do HV GH
HGXFDomR SDUD R WUkQVLWR

/;,,, JHULU H DFRPSDQKDU D LPSODQWDomR GD SHUtFLD QDV
UHJLRQDLV SRU PHLR GD FULDomR GR UXSR GH ,QYHVWLJDomR GH
$FLGHQWHV GH 7UkQVLWR

/;,9 JHULU H PRQLWRUDU DV DWLYLGDGHV GH VHJXUDQoD YLiULD
QR kPELWR GD 6XSHULQWHQGrQFLD H

/;9 JHULU H PRQLWRUDU D UHDOL]DomR GRV FRPDQGRV GH
VD GH

$UW $R 1 FOHR GH 3ROLFLDPHQWR H )LVFDOL]DomR
FRPSHWH

, SODQHMDU RUJDQL]DU JHUHQFLDU RULHQWDU H DYDOLDU R
GHVHQYROYLPHQWR GDV DWLYLGDGHV RSHUDFLRQDLV GH SROLFLDPHQWR
ILVFDOL]DomR H DWHQGLPHQWRV SDUD R DOFDQFH GRV REMHWLYRV H PHWDV
HVWDEHOHFLGDV

,, SURSRU HVWLPXODU H DSRLDU Do HV GH WUHLQDPHQWR
FDSDFLWDomR H DWXDOL]DomR GR HIHWLYR

,,, VXSHUYLVLRQDU H GHPDQGDU DWLYLGDGHV GH LQWHOLJrQFLD
QR kPELWR GD GHOHJDFLD HP FRQVRQkQFLD FRP DV QRUPDV GD
DWLYLGDGH GH LQWHOLJrQFLD

,9 DUWLFXODU H IRPHQWDU PHOKRULDV QD VHJXUDQoD H
LQIUDHVWUXWXUD YLiULD

9 UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO QR kPELWR GH
VXD FLUFXQVFULomR

9, DUWLFXODU SDUFHULDV H LQWHQVLILFDU D FRRSHUDomR FRP
RXWURV yUJmRV

9,, VXSHUYLVLRQDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV H DGPLQLVWUDWLYDV GR HIHWLYR GD GHOHJDFLD H DYDOLDU R
GHVHPSHQKR LQGLYLGXDO

9,,, SURSRU D DTXLVLomR GH HTXLSDPHQWRV H VXSULPHQWRV
SDUD SDGURQL]DomR H RWLPL]DomR GR GHVHQYROYLPHQWR GDV DWLYLGDGHV
DGPLQLVWUDWLYDV H RSHUDFLRQDLV

,; VXSHUYLVLRQDU FRQWURODU H RUJDQL]DU RV YHtFXORV
UHFROKLGRV DRV SiWLRV

; KRPRORJDU RX LQGHIHULU HP SULPHLUD LQVWkQFLD RV
SHGLGRV GH UHWLILFDomR GH EROHWLQV GH DFLGHQWHV GH WUkQVLWR QR
kPELWR GD VXD FLUFXQVFULomR

;, FRQWURODU H H[HFXWDU RV VHUYLoRV UHIHUHQWHV jV iUHDV
DGPLQLVWUDWLYDV GH SHVVRDO GH SURWRFROR H DUTXLYR ]HODGRULD
PDWHULDO H SDWULP QLR

;,, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO GRV
VHUYLGRUHV

;,,, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO H 5HJLRQDO

;,9 SODQHMDU VXSHUYLVLRQDU FRQWURODU H H[HFXWDU DV
DWLYLGDGHV RSHUDFLRQDLV GH SROLFLDPHQWR ILVFDOL]DomR H
DWHQGLPHQWRV

;9 SURPRYHU RULHQWDU H H[HFXWDU Do HV GH HGXFDomR H
VHJXUDQoD SDUD R WUkQVLWR

;9, SURPRYHU RULHQWDU H FRQWURODU Do HV GH SURPRomR
GH GLUHLWRV KXPDQRV

;9,, VXSHUYLVLRQDU RULHQWDU H FRQWURODU DV DWLYLGDGHV GH
UHVJDWH HPHUJHQFLDO DWHQGLPHQWR SUp KRVSLWDODU H OHYDQWDPHQWR GH
DFLGHQWHV GH WUkQVLWR

;9,,, VXSHUYLVLRQDU RULHQWDU FRQWURODU H DVVHJXUDU D
H[HFXomR GR UHJLVWUR GH RFRUUrQFLDV H DOLPHQWDomR GH VLVWHPDV

;,; JHUHQFLDU R HPSUHJR H FRPSRVLomR GRV JUXSRV GH
SROLFLDPHQWR HVSHFLDOL]DGR GD 'HOHJDFLD

;; SODQHMDU VXSHUYLVLRQDU RULHQWDU H H[HFXWDU Do HV
SDUD DVVHJXUDU D OLYUH FLUFXODomR QDV URGRYLDV IHGHUDLV H

;;, UHDOL]DU RXWURV WUDEDOKRV QHFHVViULRV j FRQVHFXomR
GRV REMHWLYRV GD 'HOHJDFLD

6XEVHomR ,,,
'DV 6XSHULQWHQGrQFLDV 5HJLRQDLV GR 7LSR &

$UW ÍV 6XSHULQWHQGrQFLDV 5HJLRQDLV GD 3ROtFLD
5RGRYLiULD )HGHUDO GR 7LSR & QRV kPELWRV GDV VXDV UHVSHFWLYDV
FLUFXQVFULo HV FRPSHWH

, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

,, FRQFHGHU D UHPRomR H[ RIItFLR QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD GHVGH TXH QmR GHFRUUD QXV SDUD D 8QLmR

,,, FRQFHGHU UHPRomR D SHGLGR DQXrQLRV DGLFLRQDO GH
SHULFXORVLGDGH RX LQVDOXEULGDGH OLFHQoD SUrPLR TXLQWRV GpFLPRV
LVHQomR GH LPSRVWR GH UHQGD DYHUEDomR GH WHPSR GH VHUYLoR
DERQR GH SHUPDQrQFLD H DSRVWLODPHQWR GH SURYHQWRV

,9 HPLWLU FHUWLG HV SRU WHPSR GH VHUYLoR GRV VHUYLGRUHV
ORWDGRV QD 8QLGDGH 'HVFHQWUDOL]DGD

9 ORWDU VHUYLGRUHV QR kPELWR GD 8QLGDGH
'HVFHQWUDOL]DGD

9, DSURYDU DV Do HV GH FDSDFLWDomR QR kPELWR GH VXD
FRPSHWrQFLD

9,, DSURYDU H HQFDPLQKDU R SODQHMDPHQWR DQXDO GH Do HV
GH FDSDFLWDomR VRE VXD UHVSRQVDELOLGDGH

9,,, DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV VRE VXD
VXERUGLQDomR QDV Do HV GH FDSDFLWDomR

,; DXWRUL]DU D SDUWLFLSDomR GH VHUYLGRUHV LQVWUXWRUHV VRE
VXD VXERUGLQDomR QDV DWLYLGDGHV GH LQVWUXWRULD QDV Do HV GH
FDSDFLWDomR GD 8QLGDGH 'HVFHQWUDOL]DGD H GD 6HGH 1DFLRQDO GD
35)

; HQFDPLQKDU UHODWyULR GH DWLYLGDGHV GH Do HV GH
FDSDFLWDomR RFRUULGDV QR kPELWR GH VXDV FRPSHWrQFLDV

;, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO GRV
VHUYLGRUHV

;,, DSOLFDU DV SHQDOLGDGHV GH DGYHUWrQFLD SRU LQIUDomR DR
UHJXODPHQWR GR VHUYLoR GH HVFROWD DRV YHtFXORV WUDQVSRUWDGRUHV GH
FDUJDV VXSHUGLPHQVLRQDGDV H LQGLYLVtYHLV

;,,, H[HUFHU D FRPSHWrQFLD GH DXWRULGDGH GH WUkQVLWR GD
8QLGDGH 'HVFHQWUDOL]DGD HP FRQVRQkQFLD FRP DV GLUHWUL]HV GD
DXWRULGDGH GH WUkQVLWR QDFLRQDO

;,9 DFRPSDQKDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV RV GHVHPSHQKRV LQGLYLGXDLV H GDV GHOHJDFLDV H RV
LQGLFDGRUHV WiWLFRV H RSHUDFLRQDLV

;9 DUWLFXODU FRP R 0LQLVWpULR 3 EOLFR H -XGLFLiULR
(VWDGXDO H )HGHUDO SDUD D LPSODQWDomR DSOLFDomR H FRQIHFomR GH
7HUPR &LUFXQVWDQFLDGR GH 2FRUUrQFLDV H %ROHWLQV GH 2FRUUrQFLDV
&LUFXQVWDQFLDGRV H SHUtFLDV GH WUkQVLWR

;9, SURPRYHU D LQWHJUDomR FRP yUJmRV H HQWLGDGHV SDUD
ILQV GH SUHYHQomR H UHGXomR GH DFLGHQWHV ILVFDOL]DomR GH WUkQVLWR
H WUDQVSRUWH H Do HV GH VHJXUDQoD S EOLFD SURPRYHQGR LQWHUFkPELR
GH LQIRUPDo HV Do HV LQWHJUDGDV H FRQYrQLRV H DFRUGRV GH
FRRSHUDomR WpFQLFD SDUD DSULPRUDU DV DWLYLGDGHV ILQDOtVWLFD GD
3ROtFLD 5RGRYLiULD )HGHUDO

;9,, SURSRU DR yUJmR H[HFXWLYR URGRYLiULR GH VXD
FLUFXQVFULomR D DGRomR GH PHGLGDV QHFHVViULDV SDUD JDUDQWLU D
IOXLGH] H D VHJXUDQoD GR WUkQVLWR H

;9,,, DSURYDU RV HGLWDLV GH OLFLWDomR H DXWRUL]DU D VXD
SXEOLFDomR

$UW $R 1 FOHR GH 2SHUDo HV FRPSHWH
, SODQHMDU FRQWURODU H VXSHUYLVLRQDU DV DWLYLGDGHV

RSHUDFLRQDLV QR kPELWR GD 6XSHULQWHQGrQFLD
,, JHUHQFLDU QR kPELWR GD 6XSHULQWHQGrQFLD DV

DWLYLGDGHV GH JHVWmR RSHUDFLRQDO HQIUHQWDPHQWR j FULPLQDOLGDGH
SROLFLDPHQWR H ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH UHJLVWUR GH
DFLGHQWHV HGXFDomR H VHJXUDQoD SDUD R WUkQVLWR SROLFLDPHQWR
HVSHFLDOL]DGR FRP HPSUHJR GH DHURQDYHV PRWRFLFOHWDV FmHV
HVFkQHUHV YHLFXODUHV H IRUoD GH FKRTXH

,,, JHUHQFLDU H RULHQWDU DV DWLYLGDGHV GHVHQYROYLGDV SHODV
iUHDV VXERUGLQDGDV SHOR &HQWUR GH &RPDQGR H &RQWUROH 5HJLRQDO
8QLGDGHV 2SHUDFLRQDLV 8QLGDGHV 2SHUDFLRQDLV H JUXSRV
HVSHFLDOL]DGRV SURSLFLDQGR R DOLQKDPHQWR DRV REMHWLYRV
HVWUDWpJLFRV H DWLQJLPHQWR GDV PHWDV HVWDEHOHFLGDV

,9 UHSUHVHQWDU D 6XSHULQWHQGrQFLD HP RSHUDo HV TXH
HQYROYDP RXWURV yUJmRV PDLV GH XPD 8QLGDGH 2SHUDFLRQDO RX GH
FXQKR QDFLRQDO

9 HODERUDU VXSHUYLVLRQDU H DYDOLDU R SODQHMDPHQWR
RSHUDFLRQDO GD 6XSHULQWHQGrQFLD H 8QLGDGHV 2SHUDFLRQDLV

9, PDQWHU DWXDOL]DGR QR kPELWR GD 6XSHULQWHQGrQFLD
EDQFR GH GDGRV GH GRFXPHQWRV H LQVWUXo HV DIHWDV j iUHD
RSHUDFLRQDO

9,, GLYXOJDU QRUPDV H RULHQWDU D VXD DSOLFDomR QDV
DWLYLGDGHV RSHUDFLRQDLV

9,,, EXVFDU LQWHJUDomR FRP RXWURV yUJmRV S EOLFRV QR
LQWXLWR GH GHVHQYROYHU Do HV RSHUDFLRQDLV

,; SURSRU D GLVWULEXLomR GH HIHWLYR PDWHULDLV H
HTXLSDPHQWRV QDV iUHDV RSHUDFLRQDLV QR kPELWR GD
6XSHULQWHQGrQFLD

; DFRPSDQKDU UHODWyULRV H LQIRUPDo HV RSHUDFLRQDLV H
UHSDVVi ORV DR 6XSHULQWHQGHQWH SDUD DX[LOLDU QD WRPDGD GH GHFLVmR
EHP FRPR j iUHD GH FRPXQLFDomR VRFLDO SDUD GLYXOJDomR

;, HIHWXDU D DYDOLDomR GH GHVHPSHQKR RSHUDFLRQDO GD
6XSHULQWHQGrQFLD 8QLGDGHV 2SHUDFLRQDLV

;,, DYDOLDU H SURSRU DTXLVLomR GH HTXLSDPHQWRV H
VXSULPHQWRV SDUD D DWLYLGDGH RSHUDFLRQDO QR kPELWR GD
6XSHULQWHQGrQFLD

;,,, SURSRU FDSDFLWDo HV WUHLQDPHQWRV HP VHUYLoR
UHXQL HV GH WUDEDOKR H QRUPDWL]Do HV FRPSOHPHQWDUHV QD VXD iUHD
GH DWXDomR

;,9 RUJDQL]DU H FRQWURODU D HVWUXWXUD RSHUDFLRQDO QR
kPELWR GD 6XSHULQWHQGrQFLD PDQWHQGR FDGDVWUR DWXDOL]DGR
UHIHUHQWH j ORFDOL]DomR GDV XQLGDGHV DGPLQLVWUDWLYDV H
RSHUDFLRQDLV

;9 VXSHUYLVLRQDU D WHPSRUDOLGDGH H TXDOLGDGH GR
OHYDQWDPHQWR GH GDGRV SUHHQFKLPHQWR GH IRUPXOiULRV DOLPHQWDomR
GRV VLVWHPDV H R IOX[R GDV LQIRUPDo HV RSHUDFLRQDLV

;9, SODQHMDU RULHQWDU VXSHUYLVLRQDU H GLVSRQLELOL]DU QR
kPELWR GD 6XSHULQWHQGrQFLD PHLRV SDUD D H[HFXomR GH ILVFDOL]DomR
GRV VHUYLoRV GH HVFROWD DR WUDQVSRUWH GH FDUJDV FRP GLPHQV HV
H[FHGHQWHV

;9,, JHUHQFLDU RUJDQL]DU H VXSHUYLVLRQDU R
UHFROKLPHQWR JXDUGD H OHLOmR GH YHtFXORV H GH DQLPDLV GH WHUFHLURV
UHFROKLGRV SHOR yUJmR QR kPELWR GD 6XSHULQWHQGrQFLD

;9,,, VXSHUYLVLRQDU RV UXSRV GH (GXFDomR SDUD R
7UkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

;,; FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD
8QLGDGH &HQWUDO

;; JHUHQFLDU R IOX[R GH LQIRUPDo HV H GDGRV
RSHUDFLRQDLV DYDOLDU D QHFHVVLGDGH GH PDQWHU UHSUHVHQWDQWH HP
FHQWUR LQWHJUDGR GH FRPDQGR H FRQWUROH UHJLRQDO GH VHJXUDQoD
S EOLFD RX DTXHOHV GH LQWHUHVVH PRQLWRUDU GLDULDPHQWH RV
LQGLFDGRUHV HVWUDWpJLFRV H WHPiWLFRV GH UHVSRQVDELOLGDGH GD
&RRUGHQDomR HUDO GH 2SHUDo HV SURGX]LU DV LQIRUPDo HV H
UHODWyULRV GDV DWLYLGDGHV RSHUDFLRQDLV H DV LQIRUPDo HV UHFHELGDV
GDV VXSHULQWHQGrQFLDV JHUHQFLDU GLDULDPHQWH DV DWLYLGDGHV
URWLQHLUDV H RSHUDo HV H[HFXWDGDV SHOD 6XSHULQWHQGrQFLD IRUQHFHU
DV LQIRUPDo HV RSHUDFLRQDLV VROLFLWDGDV SHORV XVXiULRV PRQLWRUDU R
IXQFLRQDPHQWR GRV VLVWHPDV RSHUDFLRQDLV JHUHQFLDU DV DWLYLGDGHV
GH FRPDQGR H FRQWUROH GH LQFLGHQWHV H FULVHV HP HYHQWRV HVSHFLDLV
H UHJLRQDLV H H[HUFHU R FRPDQGR H FRQWUROH VLWXDFLRQDO PHGLDQWH
SURWRFRORV VHQGR WDLV FRPSHWrQFLDV GHOHJDGDV DR &HQWUR GH
&RPDQGR H &RQWUROH 5HJLRQDO

;;, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV DWHQGLGRV
SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

;;,, VXSHUYLVLRQDU DV Do HV GH HQIUHQWDPHQWR j
FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

;;,,, HODERUDU GLUHWUL]HV H HVWUDWpJLDV SDUD HQIUHQWDPHQWR
j FULPLQDOLGDGH QR kPELWR GD 6XSHULQWHQGrQFLD

;;,9 RULHQWDU VREUH QRUPDV LQVWUXo HV H
UHJXODPHQWDo HV UHIHUHQWHV D DERUGDJHP EORTXHLR GH HVWUDGDV
JHUHQFLDPHQWR GH LQWHUGLo HV H GHPDLV Do HV GH SROLFLDPHQWR
HVSHFLDOL]DGR QR kPELWR GD 6XSHULQWHQGrQFLD

;;9 DSRLDU QR SODQHMDPHQWR H QD H[HFXomR GRV VHUYLoRV
GH HVFROWDV H VHJXUDQoD GH GLJQLWiULRV HP DUWLFXODomR FRP RV
GHPDLV yUJmRV UHVSRQViYHLV TXDQGR IRU R FDVR

;;9, DSRLDU DV 8QLGDGHV 2SHUDFLRQDLV H RXWURV yUJmRV
GR VLVWHPD GH VHJXUDQoD S EOLFD QR GHVHPSHQKR GH PLVV HV FXMDV
FDUDFWHUtVWLFDV H[LMDP WiWLFDV H SURFHGLPHQWRV HVSHFLDLV TXDQGR
DXWRUL]DGR SHOR VXSHULQWHQGHQWH

;;9,, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD
WUDEDOKRV H RSHUDo HV GH SUHYHQomR H UHSUHVVmR DRV FULPHV GH
URXER H IXUWR GH YHtFXORV H FDUJDV WUiILFR LOtFLWR GH VXEVWkQFLDV
HQWRUSHFHQWHV WUiILFR GH DUPDV PXQLo HV H SURGXWRV FRQWURODGRV
FRQWUDEDQGR GHVFDPLQKR IDOVLILFDomR GH SURGXWRV DGXOWHUDomR GH
FRPEXVWtYHLV RXWURV FULPHV FRQWUD R SDWULP QLR H GHPDLV GHOLWRV
SUDWLFDGRV QDV URGRYLDV H HVWUDGDV IHGHUDLV

;;9,,, SURPRYHU QR kPELWR GD 6XSHULQWHQGrQFLD Do HV
HVSHFtILFDV QR FRPEDWH DR WUDEDOKR HVFUDYR j H[SORUDomR VH[XDO
LQIDQWR MXYHQLO DR WUiILFR GH VHUHV KXPDQRV DRV FULPHV
DPELHQWDLV j ODYDJHP GH GLQKHLUR DR FULPH RUJDQL]DGR H GHPDLV
GHOLWRV WUDQVQDFLRQDLV TXH XWLOL]HP DV URGRYLDV H HVWUDGDV IHGHUDLV
SDUD VXD FRQVHFXomR

;;,; UHDOL]DU H GLIXQGLU WUDEDOKRV GH DQiOLVH FULPLQDO
EHP FRPR RUJDQL]DU H PDQWHU DWXDOL]DGR R FDGDVWUR GH LQIRUPDo HV
VREUH RV FULPHV SUDWLFDGRV QDV URGRYLDV H HVWUDGDV IHGHUDLV DOpP
GH HODERUDU H GLIXQGLU UHVHQKDV VREUH DFRQWHFLPHQWRV GH UHOHYkQFLD
RFRUULGRV HP VXD iUHD GH DWXDomR HP DUWLFXODomR FRP D iUHD GH
LQWHOLJrQFLD FRPXQLFDomR VRFLDO H &HQWUR GH &RPDQGR H &RQWUROH
5HJLRQDO

;;; PDSHDU URWDV H HODERUDU PDSDV GH FULPLQDOLGDGH
SDUD VXEVLGLDU Do HV GH HQIUHQWDPHQWR j FULPLQDOLGDGH QR kPELWR
GD 6XSHULQWHQGrQFLD

;;;, RULHQWDU H DSRLDU VXSHUYLVLRQDU RV JUXSRV GH
SROLFLDPHQWRV WiWLFRV GDV 8QLGDGHV 2SHUDFLRQDLV EHP FRPR
UHDOL]DU R OHYDQWDPHQWR GDV QHFHVVLGDGHV GH WUHLQDPHQWR H
DTXLVLo HV GH PDWHULDLV

;;;,, IRPHQWDU D SUHYHQomR GR XVR GH HQWRUSHFHQWHV
SRU PHLR GH SDOHVWUDV H DSUHVHQWDo HV HP LQVWLWXLo HV GH HQVLQR RX
HYHQWRV FRPR IRUPD GH DSUR[LPDomR HQWUH 3ROtFLD 5RGRYLiULD
)HGHUDO H D VRFLHGDGH

;;;,,, DSRLDU RXWUDV LQVWLWXLo HV HP Do HV GH VXD
FRPSHWrQFLD TXDQGR DXWRUL]DGR SHOR 6XSHULQWHQGHQWH

;;;,9 SURSRU HVWLPXODU H UHDOL]DU WUHLQDPHQWRV ItVLFR H
RSHUDFLRQDO DR HIHWLYR SDUD RWLPL]DU Do HV GH VXD FRPSHWrQFLD QR
kPELWR GD 6XSHULQWHQGrQFLD

;;;9 HVWLPXODU H IRPHQWDU R GHVHQYROYLPHQWR GH Do HV
GH HQIUHQWDPHQWR j FULPLQDOLGDGH QDV 8QLGDGHV 2SHUDFLRQDLV
WUHLQDQGR H RULHQWDQGR R HIHWLYR QR kPELWR GD 6XSHULQWHQGrQFLD



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

;;;9, RULHQWDU FRQWURODU H H[HFXWDU QR kPELWR GD
6XSHULQWHQGrQFLD DV DWLYLGDGHV UHIHUHQWHV jV DXWXDo HV PHGLGDV
DGPLQLVWUDWLYDV DSOLFDomR GH SHQDOLGDGHV DUUHFDGDomR FRQWUROH H
IRUQHFLPHQWR GH GDGRV SDUD R SURFHVVDPHQWR H FREUDQoD GDV
PXOWDV GH WUkQVLWR WD[DV H RXWURV YDORUHV GHFRUUHQWHV GD SUHVWDomR
GH VHUYLoRV FRQYrQLRV H FRQWUDWRV

;;;9,, RUJDQL]DU FRQWURODU RULHQWDU H GLVWULEXLU jV
XQLGDGHV GD 6XSHULQWHQGrQFLD QRUPDV UHODWLYDV j DWXDOL]DomR H
LQWHUSUHWDomR GD OHJLVODomR GH WUkQVLWR WUDQVSRUWH H RXWURV
SURFHGLPHQWRV TXH GLVFLSOLQDP D DSOLFDomR GH SHQDOLGDGHV

;;;9,,, SURSRU GLUHWUL]HV H QRUPDWL]DomR FRPSOHPHQWDU
SDUD XQLILFDomR H SDGURQL]DomR GRV SURFHGLPHQWRV TXH GLVFLSOLQDP
D DSOLFDomR GH PHGLGDV DGPLQLVWUDWLYDV H SHQDOLGDGHV QR kPELWR GD
6XSHULQWHQGrQFLD

;;;,; JHUHQFLDU R FDGDVWUR DFHVVR H XWLOL]DomR GRV
VLVWHPDV GH SURFHVVDPHQWR GH LQIUDo HV GH WUkQVLWR H WUDQVSRUWH QR
kPELWR GD 6XSHULQWHQGrQFLD

;/ FRQWURODU RULHQWDU H PDQWHU FDGDVWUR DWXDOL]DGR GH
WDO HV GH DXWRV GH LQIUDomR GLVWULEXtGRV H[WUDYLDGRV FDQFHODGRV RX
GDQLILFDGRV

;/, VXSHUYLVLRQDU R GHVHPSHQKR GDV DWLYLGDGHV GH
MXOJDPHQWR GH GHIHVDV H UHFXUVRV HP WRGDV DV LQVWkQFLDV H SURSRU
PHOKRULDV

;/,, FRQWURODU RULHQWDU H JHUHQFLDU SURFHVVRV GH
FDQFHODPHQWR RX GHVYLQFXODomR GH PXOWDV H WUDQVIHUrQFLD GH
UHVSRQVDELOLGDGH

;/,,, LQVWUXLU RV SURFHVVRV GH UHVWLWXLomR GH YDORUHV
GHFRUUHQWHV GD DUUHFDGDomR LQGHYLGD GH PXOWDV RX RXWUDV UHFHLWDV
GHFRUUHQWHV GD DWLYLGDGH ILQDOtVWLFD GR yUJmR

;/,9 HODERUDU PDSDV JHUHQFLDLV H GHPRQVWUDWLYRV GH
DXWXDo HV H GHPDLV HWDSDV GR SURFHVVDPHQWR GD LQIUDomR GH
LQIUDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

;/9 SUHVWDU DSRLR WpFQLFR jV &RPLVV HV $GPLQLVWUDWLYDV
GH 'HIHVD GH $XWXDomR H jV -XQWDV $GPLQLVWUDWLYDV GH 5HFXUVRV GH
,QIUDo HV

;/9, FRQWURODU H PDQWHU DWXDOL]DGR R FDGDVWUR GH
QRPHDomR H H[RQHUDomR GH PHPEURV H VHFUHWiULRV GD 3ROtFLD
5RGRYLiULD )HGHUDO SDUD FRPSRVLomR GDV -XQWDV $GPLQLVWUDWLYDV GH
5HFXUVRV GH ,QIUDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

;/9,, JHUHQFLDU H H[HFXWDU R DWHQGLPHQWR DRV XVXiULRV
QDV GHPDQGDV UHODFLRQDGDV j ILVFDOL]DomR GH WUkQVLWR H DR
SURFHVVDPHQWR GH LQIUDo HV EXVFDQGR PHOKRULDV H DPSOLDomR GR
DWHQGLPHQWR QR kPELWR GD 6XSHULQWHQGrQFLD

;/9,,, DYDOLDU R QtYHO GH VDWLVIDomR GRV XVXiULRV
DWHQGLGRV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO QDV GHPDQGDV
UHODFLRQDGDV j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH H DR GD iUHD GH
SURFHVVDPHQWR GH LQIUDo HV H SURSRU PHOKRULDV QR kPELWR GD
6XSHULQWHQGrQFLD

;/,; GLULPLU G YLGDV H FRQIOLWRV VREUH DVVXQWRV
UHODFLRQDGRV j ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH QR kPELWR GD
6XSHULQWHQGrQFLD

/ DX[LOLDU R 6XSHULQWHQGHQWH QR SODQHMDPHQWR H FRQWUROH
GDV Do HV GH ILVFDOL]DomR GH WUkQVLWR H WUDQVSRUWH EHP FRPR QR
SURFHVVDPHQWR GH LQIUDo HV

/, RUJDQL]DU H FRQWURODU R VHUYLoR GH FUHGHQFLDPHQWR GH
HPSUHVDV SUHVWDGRUDV GH VHUYLoR GH HVFROWD UHODWLYRV DR WUDQVSRUWH
GH FDUJDV H[FHGHQWHV H LQGLYLVtYHLV DSRLDQGR D ILVFDOL]DomR GHVVDV
HPSUHVDV QR kPELWR GD 6XSHULQWHQGrQFLD

/,, VXEVLGLDU FRP LQIRUPDo HV WpFQLFDV j LQVWUXomR GD
GHIHVD GD 8QLmR QRV SURFHVVRV MXGLFLDLV UHIHUHQWHV jV DXWXDo HV
DSOLFDGDV SHOR yUJmR

/,,, JHUHQFLDU DV DWLYLGDGHV HP kPELWR GD
6XSHULQWHQGrQFLD GH DWHQGLPHQWR UHJLVWUR LQYHVWLJDomR H SHUtFLD
GRV DFLGHQWHV GH WUkQVLWR HGXFDomR SDUD R WUkQVLWR H FLGDGDQLD
DWHQGLPHQWR SUp KRVSLWDODU PyYHO H RV HVWXGRV GH VHJXUDQoD
YLiULD

/,9 SURSRU PHGLGDV SDUD D UHGXomR GRV tQGLFHV GH
DFLGHQWHV GH WUkQVLWR H SUHVHUYDomR GD LQWHJULGDGH ItVLFD GRV
XVXiULRV

/9 PDQWHU DUTXLYRV DWXDOL]DGRV GH EROHWLQV H GHFODUDo HV
GH RFRUUrQFLDV GH DFLGHQWHV GH WUkQVLWR

/9, JHULU RV SURFHVVRV GH FRQIHFomR H UHWLILFDomR GH
DFLGHQWHV GH WUkQVLWR

/9,, DFRPSDQKDU RV VLVWHPDV GH UHJLVWUR GH GHFODUDo HV
H EROHWLQV GH DFLGHQWHV GH WUkQVLWR

/9,,, FRQWURODU H JHUHQFLDU R OHYDQWDPHQWR H UHJLVWURV GH
DFLGHQWHV GH WUkQVLWR QR kPELWR GD 6XSHULQWHQGrQFLD

/,; SURSRU WUHLQDPHQWRV H DTXLVLomR GH PDWHULDLV
SHUPDQHQWHV H GH FRQVXPR FRUUHODFLRQDGRV FRP VXD iUHD GH
DWULEXLo HV

/; UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD MXQWR DRV
&RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD MXQWR
jV 6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV 6HFUHWDULD GH
6HJXUDQoD 3 EOLFD &RUSR GH %RPEHLUR 'HIHVD &LYLO H RXWURV
yUJmRV H LQVWLWXLo HV ORFDLV FRP DWLYLGDGHV FRQJrQHUHV QD EXVFD GH
FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU FRQVHFXomR GDV DWLYLGDGHV
FRUUHODFLRQDGDV FRP VXDV DWULEXLo HV

/;, UHDOL]DU HVWXGRV H SHVTXLVDV SHULRGLFDPHQWH VREUH
DFLGHQWHV GH WUkQVLWR REMHWLYDQGR SULQFLSDOPHQWH D GHWHUPLQDomR
GH SRQWRV FUtWLFRV DVVLP FRPR RULHQWDU H FRQWURODU DV WDUHIDV
UHODWLYDV D OHYDQWDPHQWRV FRQVROLGDomR DQiOLVH H GLYXOJDomR GH
GDGRV H LQIRUPDo HV SURPRYHQGR D UHDOL]DomR SHULyGLFD GH FHQVRV
H RXWURV PpWRGRV QHFHVViULRV j LGHQWLILFDomR GRV IHQ PHQRV GR
WUkQVLWR URGRYLiULR

/;,, H[HFXWDU DWLYLGDGHV GH DSRLR DRV UXSRV GH
(GXFDomR SDUD R 7UkQVLWR QD SUHYHQomR GH DFLGHQWHV QR TXH GL]
UHVSHLWR j DQiOLVH GRV WUHFKRV FUtWLFRV RWLPL]DQGR DV Do HV GH
HGXFDomR SDUD R WUkQVLWR

/;,,, JHULU H DFRPSDQKDU D LPSODQWDomR GD SHUtFLD QD
6XSHULQWHQGrQFLD SRU PHLR GD FULDomR GR UXSR GH ,QYHVWLJDomR
GH $FLGHQWHV GH 7UkQVLWR

/;,9 JHULU H PRQLWRUDU DV DWLYLGDGHV GH VHJXUDQoD YLiULD
QR kPELWR GD 6XSHULQWHQGrQFLD

/;9 JHULU H PRQLWRUDU D UHDOL]DomR GRV FRPDQGRV GH
VD GH

/;9, SODQHMDU RUJDQL]DU JHUHQFLDU RULHQWDU H DYDOLDU R
GHVHQYROYLPHQWR GDV DWLYLGDGHV RSHUDFLRQDLV GH SROLFLDPHQWR
ILVFDOL]DomR H DWHQGLPHQWRV SDUD R DOFDQFH GRV REMHWLYRV H PHWDV
HVWDEHOHFLGDV

/;9,, SURSRU HVWLPXODU H DSRLDU Do HV GH WUHLQDPHQWR
FDSDFLWDomR H DWXDOL]DomR GR HIHWLYR

/;9,,, VXSHUYLVLRQDU H GHPDQGDU DWLYLGDGHV GH
LQWHOLJrQFLD QR kPELWR GD 8QLGDGH 2SHUDFLRQDO HP FRQVRQkQFLD
FRP DV QRUPDV GD DWLYLGDGH GH LQWHOLJrQFLD

/;,; DUWLFXODU H IRPHQWDU PHOKRULDV QD VHJXUDQoD H
LQIUDHVWUXWXUD YLiULD

/;; UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO QR kPELWR
GH VXD FRPSHWrQFLD

/;;, DUWLFXODU SDUFHULDV H LQWHQVLILFDU D FRRSHUDomR FRP
RXWURV yUJmRV

/;;,, VXSHUYLVLRQDU R GHVHQYROYLPHQWR GDV DWLYLGDGHV
RSHUDFLRQDLV H DGPLQLVWUDWLYDV GR HIHWLYR GD 8QLGDGH 2SHUDFLRQDO H
DYDOLDU R GHVHPSHQKR LQGLYLGXDO

/;;,,, SURSRU D DTXLVLomR GH HTXLSDPHQWRV H
VXSULPHQWRV SDUD SDGURQL]DomR H RWLPL]DomR GR GHVHQYROYLPHQWR
GDV DWLYLGDGHV DGPLQLVWUDWLYDV H RSHUDFLRQDLV

/;;,9 VXSHUYLVLRQDU FRQWURODU H RUJDQL]DU RV YHtFXORV
UHFROKLGRV DRV SiWLRV

/;;9 KRPRORJDU RX LQGHIHULU HP SULPHLUD LQVWkQFLD RV
SHGLGRV GH UHWLILFDomR GH EROHWLQV GH DFLGHQWHV GH WUkQVLWR QR
kPELWR GD VXD FLUFXQVFULomR

/;;9, FRQWURODU H H[HFXWDU RV VHUYLoRV UHIHUHQWHV jV
iUHDV DGPLQLVWUDWLYDV GH SHVVRDO GH SURWRFROR H DUTXLYR ]HODGRULD
PDWHULDO H SDWULP QLR

/;;9,, ]HODU SHOD KDUPRQLD KLHUDUTXLD H pWLFD IXQFLRQDO
GRV VHUYLGRUHV

/;;9,,, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV
GD 8QLGDGH &HQWUDO H 'HVFHQWUDOL]DGD

/;;,; SODQHMDU VXSHUYLVLRQDU FRQWURODU H H[HFXWDU DV
DWLYLGDGHV RSHUDFLRQDLV GH SROLFLDPHQWR ILVFDOL]DomR H
DWHQGLPHQWRV

/;;; SURPRYHU RULHQWDU H H[HFXWDU Do HV GH HGXFDomR
H VHJXUDQoD SDUD R WUkQVLWR

/;;;, SURPRYHU RULHQWDU H FRQWURODU Do HV GH
SURPRomR GH GLUHLWRV KXPDQRV

/;;;,, VXSHUYLVLRQDU RULHQWDU H FRQWURODU DV DWLYLGDGHV
GH UHVJDWH HPHUJHQFLDO DWHQGLPHQWR SUp KRVSLWDODU H OHYDQWDPHQWR
GH DFLGHQWHV GH WUkQVLWR

/;;;,,, VXSHUYLVLRQDU RULHQWDU FRQWURODU H DVVHJXUDU D
H[HFXomR GR UHJLVWUR GH RFRUUrQFLDV H DOLPHQWDomR GH VLVWHPDV

/;;;,9 JHUHQFLDU R HPSUHJR H FRPSRVLomR GRV JUXSRV
GH SROLFLDPHQWR HVSHFLDOL]DGR GD 8QLGDGH 2SHUDFLRQDO

/;;;9 SODQHMDU VXSHUYLVLRQDU RULHQWDU H H[HFXWDU
Do HV SDUD DVVHJXUDU D OLYUH FLUFXODomR QDV URGRYLDV IHGHUDLV H

/;;;9, UHDOL]DU RXWURV WUDEDOKRV QHFHVViULRV j
FRQVHFXomR GRV REMHWLYRV GD 8QLGDGH 2SHUDFLRQDO

$UW $R 1 FOHR $GPLQLVWUDWLYR H )LQDQFHLUR
FRPSHWH

, SURJUDPDU VXSHUYLVLRQDU H H[HFXWDU DV DWLYLGDGHV
UHODWLYDV jV iUHDV GH DGPLQLVWUDomR ORJtVWLFD RUoDPHQWR H ILQDQoDV
GRFXPHQWDomR REUDV H VHUYLoRV LQIRUPiWLFD H WHOHFRPXQLFDo HV

,, H[HFXWDU DV DWLYLGDGHV LQHUHQWHV jV DTXLVLo HV GH
PDWHULDLV H VHUYLoRV GH LQWHUHVVH GD 6XSHULQWHQGrQFLD

,,, DX[LOLDU QD HODERUDomR GH HGLWDLV GH OLFLWDomR PLQXWDV
GH FRQWUDWRV H FRQYrQLRV DFRPSDQKDQGR DV VXDV IRUPDOL]Do HV

,9 RULHQWDU H UHYLVDU RV SURMHWRV EiVLFRV H WHUPRV GH
UHIHUrQFLD GDV iUHDV UHTXLVLWDQWHV EHP FRPR RV GHPDLV
LQVWUXPHQWRV SHUWLQHQWHV DR SURFHVVR OLFLWDWyULR

9 FRRUGHQDU H DQDOLVDU RV DWRV UHODFLRQDGRV DRV
SURFHGLPHQWRV OLFLWDWyULRV QDV VXDV GLYHUVDV PRGDOLGDGHV

9, FRPXQLFDU DR VXSHULRU KLHUiUTXLFR RV DWRV GH GLVSHQVD
RX LQH[LJLELOLGDGH GH OLFLWDomR QR kPELWR GD 6XSHULQWHQGrQFLD

9,, HODERUDU GHPRQVWUDWLYRV VREUH D H[HFXomR
RUoDPHQWiULD H ILQDQFHLUD

9,,, FRQWURODU H H[HFXWDU RV UHFXUVRV UHFHELGRV DOpP GH
HPLWLU QRWDV GH HPSHQKR HIHWXDQGR TXDQGR QHFHVViULR UHIRUoRV H
FDQFHODPHQWRV

,; LQIRUPDU SDUD ILQV GH OLFLWDomR D H[LVWrQFLD GH
GLVSRQLELOLGDGH RUoDPHQWiULD

; FRQWURODU R FUpGLWR GLVSRQtYHO H[LVWHQWH QRV GLYHUVRV
HOHPHQWRV GH GHVSHVDV

;, FRQWURODU FRQIHULU H SURFHVVDU RV SDJDPHQWRV GH
GHVSHVDV GR H[HUFtFLR GH UHVWRV D SDJDU H GH H[HUFtFLRV DQWHULRUHV

;,, UHFHEHU UHJLVWUDU H GHYROYHU FDXo HV GDGDV FRPR
JDUDQWLD GH FRQWUDWRV

;,,, DQDOLVDU DYDOLDU H HIHWXDU FRQIHUrQFLD SUpYLD GH
SURFHVVRV H RXWURV GRFXPHQWRV GH SDJDPHQWR

;,9 SURFHGHU j OLTXLGDomR GH SURFHVVRV GH GHVSHVDV H
GRFXPHQWRV GH SDJDPHQWRV

;9 DQDOLVDU RV SURFHVVRV GH FRQFHVVmR GH GLiULDV
WUDQVSRUWH DMXGD GH FXVWRV H VXSULPHQWRV GH IXQGRV

;9, HPLWLU RUGHQV EDQFiULDV GH SDJDPHQWRV H
UHVWLWXLo HV

;9,, PDQWHU DWXDOL]DGRV RV FUHGHQFLDPHQWRV GH
RUGHQDGRUHV GH GHVSHVD MXQWR DRV HVWDEHOHFLPHQWRV EDQFiULRV

;9,,, PDQWHU DWXDOL]DGR R URO GH VHUYLGRUHV UHVSRQViYHLV
SHOR JHUHQFLDPHQWR GH UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV H SHOD
DGPLQLVWUDomR GR SDWULP QLR GD 6XSHULQWHQGrQFLD

;,; PDQWHU DWXDOL]DGR R UHJLVWUR GD LGHQWLILFDomR
TXDQWLWDWLYR H QXPHUDomR GR PDQHTXLP GRV VHUYLGRUHV GD
6XSHULQWHQGrQFLD SDUD SURQWR DWHQGLPHQWR TXDQGR VROLFLWDGR

;; LQGLFDU UHSUHVHQWDQWH UHJLRQDO GH ORJtVWLFD SDUD DWXDU
HP DSRLR DR 18/2 H DRV &HQWURV GH /RJtVWLFD 5HJLRQDLV
&(/2

;;, JHUHQFLDU QHJRFLDOPHQWH HP QtYHO UHJLRQDO RV
VLVWHPDV LQIRUPDWL]DGRV UHIHUHQWHV j JHVWmR GH GRFXPHQWRV SURWRFROR
H DUTXLYR H

;;,, HODERUDU R 3ODQR GH &RQWUDWDo HV 5HJLRQDO FRQIRUPH
D PDWUL] GH SULRUL]DomR H VXEPHWr OR j DSURYDomR GR
6XSHULQWHQGHQWH

$UW $R 1 FOHR GH &RUUHJHGRULD H $VVXQWRV ,QWHUQRV
FRPSHWH

, SODQHMDU VXSHUYLVLRQDU RULHQWDU H FRRUGHQDU DV DWLYLGDGHV
UHODFLRQDGDV FRP D FRQGXWD IXQFLRQDO H D HILFLrQFLD GDV DWLYLGDGHV
GRV VHUYLGRUHV GD 6XSHULQWHQGrQFLD REHGHFLGDV DV GLUHWUL]HV
FRUUHFLRQDLV GD &RUUHJHGRULD HUDO GD 3ROtFLD 5RGRYLiULD )HGHUDO
EHP FRPR FXPSULU H ID]HU FXPSULU R UHJLPH GLVFLSOLQDU YLJHQWH

,, SURFHGHU j DQiOLVH GH DXWXDo HV DGPLQLVWUDWLYDV
UHODFLRQDGDV jV TXHVW HV GLVFLSOLQDUHV SURSRQGR VROXo HV SHUWLQHQWHV
GH DFRUGR FRP D OHJLVODomR D MXULVSUXGrQFLD H GHFLV HV
DGPLQLVWUDWLYDV YLJHQWHV

,,, DFRPSDQKDU H DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GH
VLQGLFkQFLD H SURFHVVRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV EHP FRPR
RULHQWDU DV XQLGDGHV GD 5HJLRQDO QD LQWHUSUHWDomR H QR FXPSULPHQWR
GD OHJLVODomR SHUWLQHQWH

,9 HODERUDU H SURPRYHU D H[HFXomR GH SODQRV H SURJUDPDV
GH LQVSHomR FRUUHFLRQDO

9 UHFHEHU H DYDOLDU GHQ QFLDV RX UHSUHVHQWDo HV VREUH
LUUHJXODULGDGHV SUDWLFDGDV SRU VHUYLGRUHV DQDOLVDU H LQVWUXLU
SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9, H[HFXWDU UHFROKLPHQWR GH GRFXPHQWRV OLYURV DUTXLYRV
HP PHLR PDJQpWLFR RX GH TXDOTXHU PDWHULDO SHUWHQFHQWH DR DFHUYR
SDWULPRQLDO GD 3ROtFLD 5RGRYLiULD )HGHUDO TXDQGR KRXYHU IXQGDGD
VXVSHLWD GD SUiWLFD GH LOtFLWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV

9,, SURPRYHU D H[HFXomR GH LQYHVWLJDo HV H GLOLJrQFLDV
QHFHVViULDV j LQVWUXomR RX LQVWDXUDomR GH SURFHGLPHQWRV
GLVFLSOLQDUHV

9,,, RUJDQL]DU H PDQWHU DWXDOL]DGR FDGDVWUR GH LQIRUPDo HV
FRUUHFLRQDLV GH VHUYLGRUHV GD 6XSHULQWHQGrQFLD

,; PDQWHU DWXDOL]DGR R DUTXLYR HVSHFtILFR GH OHJLVODomR
QRUPDV LQVWUXo HV GHFLV HV H SDUHFHUHV GH DVVXQWRV GH LQWHUHVVH GH
VXD iUHD

; PDQWHU DWXDOL]DGR DUTXLYR GH IRWRV GRV VHUYLGRUHV
ORWDGRV QD UHJLRQDO EHP FRPR GLVSRQLELOL]DU j &RUUHJHGRULD HUDO

;, ILVFDOL]DU R GHVHQYROYLPHQWR GDV DWLYLGDGHV GRV
VHUYLGRUHV QRV UHVSHFWLYRV ORFDLV GH WUDEDOKR SDUD SUHYHQLU H
UHSULPLU D SUiWLFD GH LUUHJXODULGDGHV QR H[HUFtFLR GR FDUJR

;,, RULHQWDU FRQWURODU ILVFDOL]DU SUHVWDU DSRLR ORJtVWLFR H
DYDOLDU RV WUDEDOKRV GDV FRPLVV HV GLVFLSOLQDUHV

;,,, HODERUDU HVWDWtVWLFDV GH LQWHUHVVH GD iUHD FRUUHFLRQDO H
UHODWyULR GH JHVWmR

;,9 SUHVWDU LQIRUPDo HV H HQFDPLQKDU GRFXPHQWRV
UHIHUHQWHV D TXHVW HV FRUUHFLRQDLV jV iUHDV FRPSHWHQWHV

;9 SURPRYHU R FRQWUROH SUHVFULFLRQDO QRV SURFHGLPHQWRV
GLVFLSOLQDUHV VRE UHVSRQVDELOLGDGH GD 6XSHULQWHQGrQFLD

;9, SODQHMDU VROLFLWDU H JHUHQFLDU RV UHFXUVRV GHVWLQDGRV j
JHVWmR GR RUoDPHQWR FRUUHFLRQDO QR kPELWR GD 6XSHULQWHQGrQFLD

;9,, HODERUDU PLQXWDV GH SRUWDULDV H LQIRUPDo HV
SHUWLQHQWHV H

;9,,, HODERUDU H RSHUDFLRQDOL]DU R SURJUDPD DQXDO GH
LQVSHo HV

$UW $R 1 FOHR GH $GPLQLVWUDomR GH 3HVVRDO
FRPSHWH

, RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV GH HQVLQR H
FDSDFLWDomR GRV VHUYLGRUHV SURSRU SODQRV H SURJUDPDV GH
DSHUIHLoRDPHQWR H GHPDLV DWLYLGDGHV UHIHUHQWHV DR HQVLQR H
SURILVVLRQDOL]DomR EHP FRPR PDQWHU FDGDVWUR DWXDOL]DGR GD ILFKD
FXUULFXODU GRV VHUYLGRUHV

,, DX[LOLDU QD UHDOL]DomR GH HVWiJLRV FXUVRV FRQFXUVRV
S EOLFRV H RXWURV SURFHVVRV VHOHWLYRV

,,, UHDOL]DU HVWXGRV H SHVTXLVDV FRP D ILQDOLGDGH GH
HODERUDU H SURSRU QRUPDV FRPSOHPHQWDUHV j OHJLVODomR DIHWD j iUHD GH
SHVVRDO

,9 DQDOLVDU HODERUDU H RSLQDU VREUH SURSRVWDV SURMHWRV H
GHPDLV DWRV GH QDWXUH]D QRUPDWLYD VREUH D VXD iUHD GH
FRPSHWrQFLD

9 LQVWUXLU H HPLWLU SDUHFHUHV HP FRQVXOWDV UHODFLRQDGDV
FRP D LQWHUSUHWDomR H DSOLFDomR GD OHJLVODomR QD iUHD GH SHVVRDO

9, SODQHMDU H H[HFXWDU DV DWLYLGDGHV UHODWLYDV D DYDOLDo HV
GRV VHUYLGRUHV SDUD ILQV GH KRPRORJDomR GR HVWiJLR SUREDWyULR H
FRQFHVVmR GH SURJUHVVmR IXQFLRQDO H GD '$7$ EHP FRPR DV
DWLYLGDGHV SHUWLQHQWHV j FDSDFLWDomR GRV VHUYLGRUHV DGPLQLVWUDWLYRV
TXH QmR REWLYHUDP tQGLFH VDWLVIDWyULR QD DYDOLDomR GD '$7$

9,, SHVTXLVDU FODVVLILFDU FDWDORJDU H DUTXLYDU OHJLVODomR
MXULVSUXGrQFLD SDUHFHUHV H QRUPDV UHODWLYDV j iUHD GH SHVVRDO EHP
FRPR SURSRU GLUHWUL]HV H URWLQDV DWLQHQWHV jV QHFHVVLGDGHV GH UHFXUVRV
KXPDQRV GR 1 FOHR

9,,, LQVWUXLU RV SURFHVVRV MXGLFLDLV DFHUFD GD OHJLVODomR GH
SHVVRDO YLVDQGR IRUQHFHU j 'LYLVmR GH &RQWHQFLRVR H -XGLFLDO RV
VXEVtGLRV QHFHVViULRV j HODERUDomR GDV LQIRUPDo HV MXUtGLFR OHJDLV
QHFHVViULDV j GHIHVD GD 8QLmR

,; DX[LOLDU R 6XSHULQWHQGHQWH QD YHULILFDomR GD OHJDOLGDGH
GRV DWRV H GD PRWLYDomR GDV GHFLV HV DWLQHQWHV D VXD FRPSHWrQFLD

; RULHQWDU FRQWURODU H H[HFXWDU DV DWLYLGDGHV UHODFLRQDGDV
FRP UHJLVWURV IXQFLRQDLV ORWDomR PRYLPHQWDomR LQFRUSRUDo HV GH
YDQWDJHQV SUHSDUDomR H FRQWUROH GH SDJDPHQWR



1 TXDUWD IHLUD GH IHYHUHLUR GH 6611

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

;, FDGDVWUDU H PDQWHU DWXDOL]DGRV RV UHJLVWURV H
DVVHQWDPHQWRV IXQFLRQDLV GRV VHUYLGRUHV DWLYRV LQDWLYRV H
SHQVLRQLVWDV

;,, FRQWURODU H UHJLVWUDU D IUHTXrQFLD GRV DWLYRV
FRPXQLFDQGR j DXWRULGDGH FRPSHWHQWH DV IDOWDV TXH LPSOLTXHP HP
LQIUDomR GLVFLSOLQDU

;,,, SUHVWDU LQIRUPDo HV H IRUQHFHU FHUWLG HV GHFODUDo HV
FySLDV GH GRFXPHQWRV QDV FRQGLo HV DXWRUL]DGDV SRU OHL

;,9 DGRWDU SURYLGrQFLDV SDUD D H[SHGLomR H FRQWUROH GH
LGHQWLGDGHV IXQFLRQDLV

;9 FRQWURODU UHJLVWUDU H SURJUDPDU DV IpULDV GRV
VHUYLGRUHV ODYUDU DSRVWLODV WHUPRV GH SRVVH RUJDQL]DU H PDQWHU
DWXDOL]DGRV RV UHJLVWURV GH ORWDomR GH VHUYLGRUHV UHTXLVLWDGRV H
FHGLGRV

;9, FRQWURODU H DGRWDU PHGLGDV SDUD D HIHWLYDomR GH
UHPRomR D SHGLGR QR kPELWR GH VXD FRPSHWrQFLD

;9,, LQVWUXLU SURFHVVRV UHIHUHQWHV D H[HUFtFLRV DQWHULRUHV
SURFHVVRV GH FHVVmR UHGLVWULEXLomR UHPRomR H[ RIItFLR
GLVSRQLELOLGDGH H UHYHUVmR GH VHUYLGRUHV H GHPDLV SURFHVVRV
UHODFLRQDGRV D GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV

;9,,, DQDOLVDU SURFHVVRV GH DSRVHQWDGRULD H SHQV HV
HODERUDU WtWXORV FRQFHVVyULRV H GHFODUDWyULRV GH LQDWLYLGDGH H DSRVWLODV
GHFODUDWyULDV UHIHUHQWHV jV DOWHUDo HV GH SURYHQWRV

;,; SURPRYHU DV DOWHUDo HV H FRQWURODU D IROKD GH
SDJDPHQWR GR SHVVRDO DWLYR LQDWLYR H SHQVLRQLVWD

;; IRUQHFHU GDGRV UHIHUHQWHV DR SDJDPHQWR H HPLWLU ILFKDV
ILQDQFHLUDV GRV VHUYLGRUHV GD 6XSHULQWHQGrQFLD TXDQGR VROLFLWDGR
QDV FRQGLo HV DXWRUL]DGDV SRU OHL

;;, DFRPSDQKDU MXQWR DR yUJmR FRPSHWHQWH DV DOWHUDo HV
QR VLVWHPD GH SDJDPHQWR

;;,, FDOFXODU H LQIRUPDU D PDUJHP FRQVLJQiYHO SDUD ILQV
GH HPSUpVWLPRV HP FRQVLJQDomR

;;,,, HODERUDU RV FiOFXORV SDUD SDJDPHQWRV UHIHUHQWHV j
DMXGDV GH FXVWR DX[tOLR FUHFKH DOLPHQWDomR WUDQVSRUWH H[HUFtFLRV
DQWHULRUHV H GHPDLV GLUHLWRV H YDQWDJHQV GRV VHUYLGRUHV GD
6XSHULQWHQGrQFLD

;;,9 DGRWDU SURYLGrQFLDV SDUD D DYDOLDomR H D FRQFHVVmR
GD SURJUHVVmR IXQFLRQDO DRV VHUYLGRUHV QRV WHUPRV GD OHJLVODomR
SHUWLQHQWH

;;9 SODQHMDU FRRUGHQDU RULHQWDU H H[HFXWDU DV VHJXLQWHV
DWLYLGDGHV GH VD GH

D FRQFHVVmR GH SODQR GH VD GH
E SUHYHQomR H DWHQGLPHQWR D DFLGHQWHV GH WUDEDOKR
F 3URJUDPD GH 6D GH GR 6HUYLGRU 3URVVHUY
G DSRLR GH VD GH LQVWLWXFLRQDO
H KLJLHQH H VD GH QR WUDEDOKR
I SHUtFLDV
J GRHQoDV GR WUDEDOKR
K DVVLVWrQFLD j VD GH GRV VHUYLGRUHV HP WRGRV RV QtYHLV
L PHGLFLQD GR WUDEDOKR
M YHULILFDomR VLVWHPiWLFD GDV FRQGLo HV ItVLFDV H PHQWDLV GRV

VHUYLGRUHV H
N MXQWDV PpGLFDV UHJLRQDLV
;;9, SUHVWDU DVVLVWrQFLD VRFLDO PpGLFD RGRQWROyJLFD

SVLFROyJLFD KRVSLWDODU IDUPDFrXWLFD GH HGXFDomR H GH SURWHomR j
VD GH GRV VHUYLGRUHV H GH VHXV GHSHQGHQWHV GHGLFDQGR DWHQomR
HVSHFLDO DRV SRUWDGRUHV GH GHSHQGrQFLD TXtPLFD

;;9,, DX[LOLDU DV DWLYLGDGHV GH VD GH TXDQGR GR
UHFUXWDPHQWR VHOHomR H DWLYLGDGHV GH FDSDFLWDomR GH UHFXUVRV
KXPDQRV

;;9,,, UHDOL]DU D LQVSHomR GH VD GH SDUD SUiWLFD GH
DWLYLGDGHV ItVLFDV

;;,; UHDOL]DU R DFRPSDQKDPHQWR WpFQLFR GRV FXUVRV H
WUHLQDPHQWRV FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV

;;; SURSRU D DTXLVLomR GH PDWHULDLV SHUPDQHQWHV H GH
FRQVXPR FRUUHODFLRQDGRV jV DWLYLGDGHV DFLPD HOHQFDGDV

;;;, UHSUHVHQWDU D 8QLGDGH 'HVFHQWUDOL]DGD ORFDO MXQWR
DRV &RQVHOKRV 5HJLRQDLV GH 0HGLFLQD (QIHUPDJHP )DUPiFLD
3VLFRORJLD $VVLVWrQFLD 6RFLDO 2GRQWRORJLD (GXFDomR )tVLFD
6HFUHWDULDV GH 6D GH (VWDGXDLV H 0XQLFLSDLV &RUSR GH %RPEHLURV
'HIHVD &LYLO H RXWURV yUJmRV H LQVWLWXLo HV QDFLRQDLV FRP DWLYLGDGHV
FRQJrQHUHV QD EXVFD GH FRQYrQLRV H SDUFHULDV SDUD XPD PHOKRU
FRQVHFXomR GDV DWLYLGDGHV DFLPD HOHQFDGDV

;;;,, VXEVLGLDU R 6XSHULQWHQGHQWH QD SUiWLFD GH DWRV GH
VXD FRPSHWrQFLD YLVDQGR DR DWHQGLPHQWR GRV UHTXLVLWRV GH OHJDOLGDGH
H PRWLYDomR H

;;;,,, DGRWDU DV PHGLGDV FDEtYHLV SDUD R HVWDEHOHFLPHQWR
GDV SDUFHULDV QHFHVViULDV SDUD LPSOHPHQWDomR H DSULPRUDPHQWR GDV
Do HV GH FDSDFLWDomR
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$UW $R 'LUHWRU HUDO LQFXPEH GLULJLU DV DWLYLGDGHV H

IRUPXODU DV SROtWLFDV H GLUHWUL]HV GD 3ROtFLD 5RGRYLiULD )HGHUDO H
HVSHFLILFDPHQWH

, UHSUHVHQWDU D 3ROtFLD 5RGRYLiULD )HGHUDO MXQWR jV
DXWRULGDGHV GRV GHPDLV yUJmRV H HQWLGDGHV S EOLFDV RX SULYDGDV

,, DVVLVWLU DR 0LQLVWUR GH (VWDGR QRV DVVXQWRV GH
FRPSHWrQFLD GD 3ROtFLD 5RGRYLiULD )HGHUDO

,,, SURPRYHU D LQWHJUDomR GD 3ROtFLD 5RGRYLiULD )HGHUDO
FRP RXWURV yUJmRV H HQWLGDGHV GR 0LQLVWpULR GD -XVWLoD H 6HJXUDQoD
3 EOLFD EHP FRPR MXQWR DRV GHPDLV yUJmRV H HQWLGDGHV GH WUkQVLWR
WUDQVSRUWH H VHJXUDQoD S EOLFD

,9 DSURYDU RV SODQRV H SURJUDPDV GH WUDEDOKR GD 3ROtFLD
5RGRYLiULD )HGHUDO HVWDEHOHFHQGR RV REMHWLYRV H PHWDV SULRULWiULDV

9 DSURYDU H HQFDPLQKDU D SURSRVWD RUoDPHQWiULD H
ILQDQFHLUD GD 3ROtFLD 5RGRYLiULD )HGHUDO

9, DSURYDU R UHODWyULR DQXDO GDV DWLYLGDGHV GHVHQYROYLGDV
SHODV VXDV 8QLGDGHV 'HVFHQWUDOL]DGDV

9,, EDL[DU DWRV UHODWLYRV D SURYLPHQWR H YDFkQFLD GH
FDUJRV HIHWLYRV GR TXDGUR GH SHVVRDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO

9,,, H[RQHUDU D SHGLGR RFXSDQWHV GH FDUJR HIHWLYR GR
TXDGUR GH SHVVRDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

,; DSURYDU H VXEPHWHU j DXWRULGDGH VXSHULRU QRPHV SDUD R
SURYLPHQWR GH IXQo HV FRPLVVLRQDGDV DVVLP FRPR GDU SRVVH DRV
VHUYLGRUHV QRPHDGRV

; GHVLJQDU H GLVSHQVDU RFXSDQWHV GH )XQo HV UDWLILFDGDV
GH UDWLILFDo HV GH 5HSUHVHQWDomR H )XQo HV &RPLVVLRQDGDV
7pFQLFDV

;, DSXUDU D UHVSRQVDELOLGDGH GLVFLSOLQDU GH
D &KHIH GH DELQHWH H
E &RRUGHQDGRUHV HUDLV
;,, LQVWDXUDU SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV H

DSOLFDU SHQDOLGDGHV GLVFLSOLQDUHV QR kPELWR GH VXD FRPSHWrQFLD
DOpP GH FRQKHFHU H MXOJDU UHFXUVRV QRV FDVRV GH LPSHGLPHQWRV GR
&RUUHJHGRU HUDO H VHX 6XEVWLWXWR

;,,, H[HUFHU DV DWULEXLo HV GH DXWRULGDGH GH WUkQVLWR H
GHQWUH HODV DSOLFDU SHQDOLGDGHV DGPLQLVWUDWLYDV SRU LQIUDomR GH
WUkQVLWR QRV WHUPRV GR DUW GD /HL Q GH GH VHWHPEUR GH

;,9 GHWHUPLQDU RV ORFDLV GH LQVWDODomR RX PXGDQoD GH
VHGH GDV GHOHJDFLDV EHP FRPR HVWDEHOHFHU D UHVSHFWLYD FLUFXQVFULomR
GH FDGD 8QLGDGH 'HVFHQWUDOL]DGD GH DFRUGR FRP D QHFHVVLGDGH H R
LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO

;9 GHWHUPLQDU D H[WLQomR H D FULDomR GH GHOHJDFLDV GHVGH
TXH QmR VH DOWHUH R Q PHUR WRWDO SUHYLVWR HP kPELWR QDFLRQDO H
PHGLDQWH HVWXGR SUpYLR GH YLDELOLGDGH

;9, GHFLGLU HP JUDX GH UHFXUVR DWRV RX GHVSDFKRV GDV
DXWRULGDGHV GLUHWDPHQWH VXERUGLQDGDV H SURFHVVRV RX SURFHGLPHQWRV
TXH OKHV IRUHP VXEPHWLGRV

;9,, UHTXLVLWDU GLOLJrQFLDV H VROLFLWDU LQIRUPDo HV VREUH
DVVXQWRV GH LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO SRGHQGR DYRFDU
SDUD VXD DQiOLVH MXOJDPHQWR RX GHFLVmR SURFHVVRV H TXHVW HV GH
FRPSHWrQFLD GD 3ROtFLD 5RGRYLiULD )HGHUDO

;9,,, DSURYDU R PRGHOR SDGUmR GR GRFXPHQWR GH
LGHQWLILFDomR IXQFLRQDO GRV VHUYLGRUHV EHP FRPR RV PRGHORV GH
EROHWLQV GH VHUYLoR PDQXDLV IRUPXOiULRV H RXWURV GRFXPHQWRV GH
LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO

;,; DSURYDU D 3ROtWLFD GH (QVLQR GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;; GHVLJQDU VHUYLGRU SDUD UHVSRQGHU SHOD WLWXODULGDGH GH
FDUJR HP FRPLVVmR HQTXDQWR SHUGXUDU R DIDVWDPHQWR GR WLWXODU RX
QmR IRU SRU HOH SURYLGR

;;, EDL[DU SRUWDULDV LQVWUXo HV QRUPDWLYDV LQVWUXo HV GH
VHUYLoR H RUGHQV GH VHUYLoR QR kPELWR GH VXDV DWULEXLo HV

;;,, SUDWLFDU RV GHPDLV DWRV DGPLQLVWUDWLYRV QHFHVViULRV
DR FXPSULPHQWR GDV FRPSHWrQFLDV GD 3ROtFLD 5RGRYLiULD )HGHUDO
DOpP GDTXHOHV TXH OKH IRUHP FRPHWLGRV SHOR 0LQLVWUR GH (VWDGR

;;,,, DVVLQDU FRQWUDWRV FRQYrQLRV DFRUGRV H SDUFHULDV GH
FRRSHUDomR WpFQLFD

;;,9 EDL[DU DWRV UHODWLYRV D SURYLPHQWR H YDFkQFLD GH
FDUJRV HIHWLYRV GR TXDGUR GH SHVVRDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO

;;9 H[RQHUDU D SHGLGR RFXSDQWHV GH FDUJR HIHWLYR GR
TXDGUR GH SHVVRDO GD 3ROtFLD 5RGRYLiULD )HGHUDO

;;9, FRQFHGHU D SURJUHVVmR IXQFLRQDO GRV VHUYLGRUHV GD
3ROtFLD 5RGRYLiULD )HGHUDO

;;9,, GDU SRVVH DRV WLWXODUHV GH FDUJRV HIHWLYRV H HP
FRPLVVmR EHP FRPR DRV WLWXODUHV GH IXQo HV FRPLVVLRQDGDV

;;9,,, DXWRUL]DU DOWHUDo HV H LQWHUUXSo HV GH IpULDV H D
SDUWLFLSDomR GH VHUYLGRUHV HP FRQIHUrQFLDV FRQJUHVVRV FXUVRV GH
FDSDFLWDomR H RXWURV HYHQWRV VLPLODUHV SHOR 3DtV

;;,; DXWRUL]DU YLDJHQV D VHUYLoR H
;;; DSURYDU R 3ODQR $QXDO GH &DSDFLWDomR 3$&
$UW $R &KHIH GH DELQHWH LQFXPEH
, FRRUGHQDU DV DWLYLGDGHV GH UHODo HV S EOLFDV

FRPXQLFDomR VRFLDO DUWLFXODomR LQVWLWXFLRQDO H JHVWmR HVWUDWpJLFD
,, DVVLVWLU R 'LUHWRU HUDO HP VXD UHSUHVHQWDomR IXQFLRQDO

SROtWLFD H VRFLDO
,,, DSURYDU SODQRV SURJUDPDV GH WUDEDOKR SURMHWRV EiVLFRV

H GRFXPHQWRV GH RILFLDOL]DomR GH GHPDQGD HODERUDGRV SHODV iUHDV
VXERUGLQDGDV

,9 FRRUGHQDU RULHQWDU H VXSHUYLVLRQDU DV DWLYLGDGHV GR
DELQHWH GDV GHPDLV 8QLGDGHV &HQWUDLV H 'HVFHQWUDOL]DGDV

9 SURSRU DR 'LUHWRU HUDO D DSURYDomR GH DWRV GH FDUiWHU
QRUPDWLYR

9, DYDOLDU R GHVHPSHQKR GRV VHXV VHUYLGRUHV
9,, DSUHVHQWDU VXJHVW HV H VXEVtGLRV SDUD D HODERUDomR GD

SURSRVWD H SURJUDPDomR RUoDPHQWiULD H ILQDQFHLUD
9,,, VXEPHWHU R UHODWyULR DQXDO GH JHVWmR &RPXQLFDomR H

$UWLFXODomR j DSURYDomR GR 'LUHWRU HUDO
,; HODERUDU H SURSRU RV 3ODQRV 'LUHWRUHV GH &RPXQLFDomR

6RFLDO GH HVWmR (VWUDWpJLFD H GH $UWLFXODomR ,QVWLWXFLRQDO
; SURSRU R HVWDEHOHFLPHQWR GH SDUFHULDV FRP RXWUDV

LQVWLWXLo HV QD VXD iUHD GH FRPSHWrQFLD
;, HQFDPLQKDU SDUD D $135) GHPDQGD DQXDO GH

FDSDFLWDo HV QR kPELWR GH VXDV DWULEXLo HV H
;,, DXWRUL]DU YLDJHQV D VHUYLoR H D FRQFHVVmR GH GLiULDV QD

iUHD GH VXD FRPSHWrQFLD
$UW $R &RUUHJHGRU HUDO LQFXPEH
, DVVLVWLU DR 'LUHWRU HUDO H IRUQHFHU LQIRUPDo HV UHODWLYDV

DRV DVVXQWRV DIHWRV j VXD iUHD GH DWXDomR
,, SODQHMDU VXSHUYLVLRQDU FRRUGHQDU H RULHQWDU D H[HFXomR GDV

DWLYLGDGHV GH VXD iUHD GH DWXDomR DVVLP FRPR DFRPSDQKDU H DYDOLDU RV
WUDEDOKRV GDV 6XSHULQWHQGrQFLDV QRV DVVXQWRV GH VXD FRPSHWrQFLD

,,, SURPRYHU D DYDOLDomR IXQFLRQDO GRV VHUYLGRUHV TXH OKH
VHMDP GLUHWDPHQWH VXERUGLQDGRV

,9 ]HODU SHOR UHVSHLWR j KLHUDUTXLD H GLVFLSOLQD QR kPELWR
GH VXD DWXDomR

9 DSXUDU D UHVSRQVDELOLGDGH GLVFLSOLQDU GH
D FRRUGHQDGRUHV H VHUYLGRUHV ORWDGRV QD 6HGH 1DFLRQDO GD

35)
E VXSHULQWHQGHQWHV H UHVSHFWLYRV 6XEVWLWXWRV QHVWD

TXDOLGDGH
F VHUYLGRUHV HQYROYLGRV QR PHVPR IDWR RX IDWRV FRQH[RV

PDV ORWDGRV HP 8QLGDGHV 'HVFHQWUDOL]DGDV GLYHUVDV H
G TXDOTXHU VHUYLGRU GD 3ROtFLD 5RGRYLiULD )HGHUDO

LQGHSHQGHQWH GD ORWDomR VH KRXYHU LPSHGLPHQWR OHJDO RX VXVSHLomR
GR 6XSHULQWHQGHQWH H GH VHX VXEVWLWXWR HP SURFHGHU j DSXUDomR TXH
OKHV FRPSHWLU

9, GHOHJDU FRPSHWrQFLD SDUD 6XSHULQWHQGHQWHV LQVWDXUDUHP
SURFHGLPHQWRV H DSOLFDUHP SHQDOLGDGHV HP VHUYLGRU ORWDGR HP
6XSHULQWHQGrQFLD GLYHUVD

9,, DYRFDU D FRPSHWrQFLD GRV 6XSHULQWHQGHQWHV SDUD
FRQKHFHU LQVWDXUDU H MXOJDU SURFHGLPHQWRV GLVFLSOLQDUHV

9,,, LQVWDXUDU SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV
DSOLFDU SHQDOLGDGHV GLVFLSOLQDUHV EHP FRPR FRQKHFHU H MXOJDU
UHFXUVRV

,; GHFLGLU HP JUDX GH UHFXUVR RV DWRV RX GHVSDFKRV GDV
DXWRULGDGHV UHJLRQDLV H WDPEpP RV SURFHVVRV H SURFHGLPHQWRV TXH
OKH IRUHP VXEPHWLGRV REVHUYDGDV DV iUHDV GH FRPSHWrQFLD

; SURPRYHU HVWXGRV DQiOLVHV H LQWHUSUHWDomR GD OHJLVODomR
YLJHQWH REMHWLYDQGR D DGHTXDomR H PHOKRULD QD TXDOLGDGH GR VHUYLoR
S EOLFR GHVHQYROYLGR SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

;, FRQYRFDU VHUYLGRUHV GD 3ROtFLD 5RGRYLiULD )HGHUDO SDUD
HVWXGR H[DPH GH TXHVW HV H HODERUDomR GH GLUHWUL]HV H QRUPDV
QHFHVViULDV j FRQGXomR GRV WUDEDOKRV FRUUHFLRQDLV EHP FRPR FRORFDU
j GLVSRVLomR GH TXDOTXHU 8QLGDGH 'HVFHQWUDOL]DGD SDUD FRPSRUHP
FRPLVV HV GLVFLSOLQDUHV LQFOXVLYH TXDQGR LQVWDXUDGDV QR kPELWR GD
6XSHULQWHQGrQFLD

;,, HGLWDU TXDLVTXHU DWRV QRUPDWLYRV SHUWLQHQWHV j VXD iUHD
GH DWXDomR

;,,, FRQKHFHU H MXOJDU RV SURFHVVRV H SURFHGLPHQWRV QD VXD
iUHD GH DWXDomR

;,9 KRPRORJDU DV LQGLFDo HV GH VHUYLGRU SDUD RFXSDU
IXQomR JUDWLILFDGD GH &RUUHJHGRU 5HJLRQDO H

;9 DXWRUL]DU YLDJHQV D VHUYLoR QD iUHD GH VXD
FRPSHWrQFLD

$UW $RV &RRUGHQDGRUHV HUDLV LQFXPEH
, SODQHMDU FRRUGHQDU VXSHUYLVLRQDU RULHQWDU H DYDOLDU R

GHVHQYROYLPHQWR GDV DWLYLGDGHV Do HV SURMHWRV H RSHUDo HV
FRUUHODWDV j iUHD VRE VXD UHVSRQVDELOLGDGH

,, DVVLVWLU R 'LUHWRU HUDO HP PDWpULD GH VXD FRPSHWrQFLD
H SUHVWDU LQIRUPDo HV VREUH RV DVVXQWRV DIHWRV j VXD iUHD GH
DWXDomR

,,, SURPRYHU HVWXGRV DQiOLVHV H LQWHUSUHWDomR GD OHJLVODomR
YLJHQWH SHUWLQHQWHV jV VXDV iUHDV GH DWXDomR REMHWLYDQGR D DGHTXDomR
H PHOKRULD QD TXDOLGDGH GR VHUYLoR S EOLFR GHVHQYROYLGR SHOD 3ROtFLD
5RGRYLiULD )HGHUDO

,9 DSURYDU SODQRV SURJUDPDV GH WUDEDOKR SURMHWRV EiVLFRV
H WHUPRV GH UHIHUrQFLD HODERUDGRV SHODV iUHDV VXERUGLQDGDV

9 DSUHVHQWDU VXJHVW HV H VXEVtGLRV SDUD D HODERUDomR GD
SURSRVWD H SURJUDPDomR RUoDPHQWiULD H ILQDQFHLUD

9, VXEPHWHU R UHODWyULR DQXDO GH JHVWmR GH VXD UHVSHFWLYD
iUHD j DSURYDomR GR 'LUHWRU HUDO

9,, DYDOLDU R GHVHPSHQKR GRV VHXV VHUYLGRUHV
9,,, ]HODU SHOR UHVSHLWR j KLHUDUTXLD H GLVFLSOLQD QR kPELWR

GH VXD FRPSHWrQFLD FXPSULQGR H ID]HQGR FXPSULU DV QRUPDV
UHJXODPHQWDUHV H UHJLPHQWDLV GD 3ROtFLD 5RGRYLiULD )HGHUDO DOpP GH
]HODU SHOR FXPSULPHQWR GDV UHJUDV GH FRQGXWD H XUEDQLGDGH LPSRVWD
DRV VHUYLGRUHV

,; HQFDPLQKDU j iUHD FRPSHWHQWH RV DWRV H GHVSDFKRV
FRQWUD RV TXDLV WHQKDP VLGR LQWHUSRVWRV UHFXUVRV RX DTXHOHV VXMHLWRV j
DSUHFLDomR GH DXWRULGDGH VXSHULRU

; H[SHGLU SRUWDULDV H LQVWUXo HV GH VHUYLoR H SURSRU
PDQXDLV GH PDWpULDV FRUUHODWDV j iUHD VRE VXD UHVSRQVDELOLGDGH

;, LQGLFDU VHUYLGRUHV SDUD SDUWLFLSDU GH FXUVRV GH H[WHQVmR
HVSHFLDOL]DomR DSHUIHLoRDPHQWR WUHLQDPHQWR H GH RXWURV HYHQWRV
EHP FRPR SDUD FRPSRUHP FRPLVV HV

;,, SURSRU DR 'LUHWRU HUDO D DSURYDomR GH DWRV GH FDUiWHU
QRUPDWLYR

;,,, HODERUDU H SURSRU RV 3ODQRV 'LUHWRUHV GH VXDV
UHVSHFWLYDV iUHDV

;,9 SURSRU R HVWDEHOHFLPHQWR GH SDUFHULDV FRP RXWUDV
LQVWLWXLo HV QD VXD iUHD GH FRPSHWrQFLD

;9 H[SHGLU EROHWLQV FHUWLG HV DWHVWDGRV H RXWURV
GRFXPHQWRV UHODWLYRV D DVVXQWRV HVSHFtILFRV GH VXD iUHD GH DWXDomR

;9, GHFLGLU SHOR DUTXLYDPHQWR GH GRFXPHQWRV H
SURFHVVRV

;9,, GHFLGLU HP JUDX GH UHFXUVR RV DWRV GDV 8QLGDGHV
'HVFHQWUDOL]DGDV H WDPEpP RV SURFHVVRV H SURFHGLPHQWRV TXH OKH
IRUHP VXEPHWLGRV REVHUYDGDV DV iUHDV GH FRPSHWrQFLD

;9,,, HQFDPLQKDU SDUD D $135) GHPDQGD DQXDO GH
FDSDFLWDo HV QR kPELWR GH VXDV DWULEXLo HV H

;,; DXWRUL]DU YLDJHQV D VHUYLoR H D FRQFHVVmR GH GLiULDV
QD iUHD GH VXD FRPSHWrQFLD

$UW $RV &RRUGHQDGRUHV LQFXPEH
, DVVLVWLU jV DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD

FRPSHWrQFLD EHP FRPR IRUQHFHU LQIRUPDo HV UHODWLYDV DRV DVVXQWRV
DIHWRV j VXD iUHD GH DWXDomR

,, SURPRYHU R DFRPSDQKDPHQWR DQiOLVH H LQWHUSUHWDomR GD
OHJLVODomR SHUWLQHQWH jV DWLYLGDGHV GD VXD iUHD GH DWXDomR

,,, SODQHMDU VXSHUYLVLRQDU H H[HFXWDU DV DWLYLGDGHV GDV XQLGDGHV
VRE VXD FRRUGHQDomR H DSUHVHQWDU SODQRV H SURJUDPDV GH WUDEDOKR



661 1 1 TXDUWD IHLUD GH IHYHUHLUR GH

(VWH GRFXPHQWR SRGH VHU YHULILFDGR QR HQGHUHoR HOHWU QLFR KWWS ZZZ LQ JRYEU DXWHQWLFLGDGH KWPO
SHOR FyGLJR

'RFXPHQWR DVVLQDGR GLJLWDOPHQWH FRQIRUPH 03 Q GH TXH LQVWLWXL D
,QIUDHVWUXWXUD GH &KDYHV 3 EOLFDV %UDVLOHLUD ,&3 %UDVLO

,9 HODERUDU H VXEPHWHU j DXWRULGDGH VXSHULRU DV QRUPDV H
GLUHWUL]HV LQHUHQWHV DRV VLVWHPDV RSHUDFLRQDLV H DGPLQLVWUDWLYRV
UHODFLRQDGDV FRP VXD iUHD GH FRPSHWrQFLD

9 RULHQWDU H DSRLDU DV DWLYLGDGHV HP PDWpULD GH VXD
FRPSHWrQFLD H

9, DSUHVHQWDU VXJHVW HV H VXEVtGLRV SDUD D HODERUDomR GD
SURSRVWD RUoDPHQWiULD H ILQDQFHLUD GD 3ROtFLD 5RGRYLiULD )HGHUDO
FRQVLGHUDQGR DV QHFHVVLGDGHV GDV iUHDV DIHWDV j VXD DWXDomR

$UW $RV 6XSHULQWHQGHQWHV QR kPELWR GH VXD
FLUFXQVFULomR LQFXPEH

, GLULJLU FRRUGHQDU SODQHMDU H D H[HFXomR GDV DWLYLGDGHV GD
6XSHULQWHQGrQFLD 5HJLRQDO FRP REVHUYkQFLD GD OHJLVODomR HP YLJRU
GR GLVSRVWR QHVWH 5HJLPHQWR ,QWHUQR H QDV GLUHWUL]HV HPDQDGDV SHODV
8QLGDGHV &HQWUDLV G GD 3ROtFLD 5RGRYLiULD )HGHUDO

,, DSURYDU SODQRV SURJUDPDV GH WUDEDOKR SURMHWRV EiVLFRV H
WHUPRV GH UHIHUrQFLD HODERUDGRV SHODV iUHDV VXERUGLQDGDV QR kPELWR
GH VXD DWXDomR REVHUYDGDV DV GLUHWUL]HV GD 3ROtFLD 5RGRYLiULD
)HGHUDO H DSUHVHQWDU UHODWyULR GDV DWLYLGDGHV GHVHQYROYLGDV SHODV
XQLGDGHV DGPLQLVWUDWLYDV YLQFXODGDV VRE VXD FLUFXQVFULomR

,,, RUGHQDU R HPSHQKR GH GHVSHVDV H VXD OLTXLGDomR EHP
FRPR DVVLQDU RUGHQV EDQFiULDV HP FRQMXQWR FRP R FRUUHVSRQViYHO
SHOD JHVWmR GRV UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV

,9 ILUPDU FRQWUDWRV FRQYrQLRV RX DMXVWHV FXMR REMHWR HVWHMD
UHODFLRQDGR FRP DVVXQWRV GH LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO
REVHUYDGDV DV H[LJrQFLDV OHJDLV

9 IRUQHFHU LQIRUPDo HV VXJHVW HV H VXEVtGLRV SDUD D
HODERUDomR GD SURSRVWD RUoDPHQWiULD H ILQDQFHLUD GD 3ROtFLD
5RGRYLiULD )HGHUDO

9, VXSHUYLVLRQDU H DFRPSDQKDU R GHVHQYROYLPHQWR GD
H[HFXomR ItVLFD FRQWiELO H ILQDQFHLUD GH VXD XQLGDGH DGPLQLVWUDWLYD

9,, UDWLILFDU DWRV GH GLVSHQVD H LQH[LJLELOLGDGH H KRPRORJDU
RV UHVXOWDGRV GDV OLFLWDo HV QR kPELWR GD 6XSHULQWHQGrQFLD

9,,, UHDOL]DU WRPDGDV GH FRQWDV HVSHFLDO GRV UHVSRQViYHLV
SRU EHQV H YDORUHV S EOLFRV H GH WRGR DTXHOH TXH GHU FDXVD D SHUGD
H[WUDYLR RX RXWUD LUUHJXODULGDGH TXH UHVXOWH GDQR DR HUiULR

,; HODERUDU H IRUQHFHU j 6HGH 1DFLRQDO GD 35) GDGRV
HVWDWtVWLFRV H RXWUDV LQIRUPDo HV LPSRUWDQWHV UHODWLYDV jV DWLYLGDGHV GD
UHVSHFWLYD VXSHULQWHQGrQFLD

; DGRWDU PHGLGDV QHFHVViULDV DR DSHUIHLoRDPHQWR GRV
VHUYLoRV DOpP GH ]HODU SDUD TXH RV WUDEDOKRV VRE VXD GLUHomR HVWHMDP
UHJXODUHV DGRWDQGR SURYLGrQFLDV SDUD PDQWr ORV DWXDOL]DGRV

;, EDL[DU DWRV DGPLQLVWUDWLYRV H GH FDUiWHU QRUPDWLYR
UHODFLRQDGRV FRP DVVXQWRV GH FRPSHWrQFLD GD 3ROtFLD 5RGRYLiULD
)HGHUDO QR kPELWR GH VXD FLUFXQVFULomR

;,, SURQXQFLDU VH VREUH SHGLGRV GH OLFHQoDV WUDQVIHUrQFLD RX
UHPRomR GH VHUYLGRUHV ORWDGRV QD 6XSHULQWHQGrQFLD VRE D VXD GLUHomR

;,,, SURSRU j DXWRULGDGH VXSHULRU D GHVLJQDomR RX GLVSHQVD
GRV RFXSDQWHV GH IXQomR GH FRQILDQoD

;,9 LQGLFDU RX GHVLJQDU VHUYLGRUHV SDUD SDUWLFLSDU GH
FXUVRV WUHLQDPHQWRV H RXWURV HYHQWRV

;9 DXWRUL]DU D H[SHGLomR GH FHUWLG HV DWHVWDGRV H RXWURV
GRFXPHQWRV UHODWLYRV D DVVXQWRV HVSHFtILFRV GD XQLGDGH VRE VXD GLUHomR

;9, GHWHUPLQDU R DUTXLYDPHQWR GH GRFXPHQWRV H SURFHVVRV
UHODFLRQDGRV FRP D VXD iUHD GH DWXDomR

;9,, LQVWDXUDU SURFHGLPHQWRV DGPLQLVWUDWLYRV GLVFLSOLQDUHV
H[SHGLU RUGHP GH PLVVmR SDUD UHDOL]DomR GH LQYHVWLJDo HV DVVLP
FRPR DSOLFDU SHQDOLGDGHV GLVFLSOLQDUHV QRV OLPLWHV GH VXDV
DWULEXLo HV

;9,,, DSOLFDU SHQDOLGDGHV DGPLQLVWUDWLYDV SRU LQIUDomR GH
WUkQVLWR QRV WHUPRV GR DUW GD /HL Q GH

;,; FRQYRFDU VHUYLGRUHV GH VXD XQLGDGH DGPLQLVWUDWLYD
SDUD SDUWLFLSDU GH FRPLVV HV RX JUXSRV GH HVWXGRV REMHWLYDQGR D
GHILQLomR GH GLUHWUL]HV RX SDUD D UHDOL]DomR GH WUDEDOKRV HVSHFtILFRV
VRE D UHVSRQVDELOLGDGH GH VXD XQLGDGH DGPLQLVWUDWLYD

;; GHVLJQDU R &RQVXOWRU ,QWHUQR GH &DSDFLWDomR FXMDV
DWULEXLo HV VHUmR GHILQLGDV HP QRUPD GR 'LUHWRU HUDO

;;, GHVLJQDU VHUYLGRUHV ORWDGRV HP RXWUDV 8QLGDGHV
'HVFHQWUDOL]DGDV SDUD FRPSRUHP FRPLVV HV GLVFLSOLQDUHV QR kPELWR
GH VXD FRPSHWrQFLD DSyV SXEOLFDomR GR DWR GH GLVSRVLomR HPLWLGR
SHOD &RUUHJHGRULD HUDO H

;;,, RULHQWDU RV VHUYLGRUHV TXDQWR j KDUPRQLD KLHUDUTXLD H
pWLFD SURILVVLRQDO QR DPELHQWH GH WUDEDOKR

$UW $R &RRUGHQDGRU GD $FDGHPLD 1DFLRQDO GD 3ROtFLD
5RGRYLiULD )HGHUDO QR kPELWR GH VXD DWXDomR LQFXPEH

, FRRUGHQDU SODQHMDU H FRQWURODU D H[HFXomR GDV DWLYLGDGHV
GD $135) FRP REVHUYkQFLD GD OHJLVODomR HP YLJRU GR GLVSRVWR
QHVWH 5HJLPHQWR ,QWHUQR H QDV GLUHWUL]HV HPDQDGDV SHOD 6HGH
1DFLRQDO GD 35)

,, FXPSULU H ID]HU FXPSULU R SODQHMDPHQWR H Do HV GD 6HGH
1DFLRQDO GD 35)

,,, UHSUHVHQWDU D3ROtFLD 5RGRYLiULD )HGHUDO MXQWR D SHVVRDV ItVLFDV
MXUtGLFDV GH GLUHLWR S EOLFR RX SULYDGR QR TXH WDQJH j VXD iUHD GH DWXDomR

,9 DSURYDU SODQRV SURJUDPDV GH WUDEDOKR SURMHWRV EiVLFRV
WHUPRV GH UHIHUrQFLD H HGLWDLV HODERUDGRV SHODV iUHDV VXERUGLQDGDV
QR kPELWR GH VXD DWXDomR REVHUYDGDV DV GLUHWUL]HV GD 3ROtFLD
5RGRYLiULD )HGHUDO H DSUHVHQWDU UHODWyULR GDV DWLYLGDGHV
GHVHQYROYLGDV SHODV XQLGDGHV DGPLQLVWUDWLYDV YLQFXODGDV VRE VXD
FLUFXQVFULomR

9 UDWLILFDU DWRV GH GLVSHQVD H LQH[LJLELOLGDGH H KRPRORJDU
RV UHVXOWDGRV GDV OLFLWDo HV QR kPELWR GD $135)

9, ILUPDU FRQWUDWRV FRQYrQLRV RX DMXVWHV FXMR REMHWR HVWHMD
UHODFLRQDGR FRP DVVXQWRV GH LQWHUHVVH GD 3ROtFLD 5RGRYLiULD )HGHUDO
REVHUYDGDV DV H[LJrQFLDV OHJDLV

9,, RUGHQDU R HPSHQKR GH GHVSHVDV H VXD OLTXLGDomR EHP
FRPR DVVLQDU RUGHQV EDQFiULDV HP FRQMXQWR FRP R FRUUHVSRQViYHO
SHOD JHVWmR GRV UHFXUVRV RUoDPHQWiULRV H ILQDQFHLURV

9,,, IRUQHFHU LQIRUPDo HV VXJHVW HV H VXEVtGLRV SDUD D
HODERUDomR GD SURSRVWD RUoDPHQWiULD H ILQDQFHLUD GD 3ROtFLD
5RGRYLiULD )HGHUDO

,; VXSHUYLVLRQDU H DFRPSDQKDU R GHVHQYROYLPHQWR GD
H[HFXomR ItVLFD FRQWiELO H ILQDQFHLUD GD $135)

; UHDOL]DU WRPDGDV GH FRQWDV HVSHFLDO GRV UHVSRQViYHLV SRU
EHQV H YDORUHV S EOLFRV H GH WRGR DTXHOH TXH GHU FDXVD D SHUGD
H[WUDYLR RX RXWUD LUUHJXODULGDGH TXH UHVXOWH GDQR DR HUiULR

;, HODERUDU H IRUQHFHU j DGPLQLVWUDomR FHQWUDO GDGRV HVWDWtVWLFRV
H RXWUDV LQIRUPDo HV LPSRUWDQWHV UHODWLYDV jV DWLYLGDGHV GD $135)

;,, DGRWDU PHGLGDV QHFHVViULDV DR DSHUIHLoRDPHQWR GRV
VHUYLoRV DOpP GH ]HODU SDUD TXH RV WUDEDOKRV VRE VXD FRRUGHQDomR
HVWHMDP UHJXODUHV DGRWDQGR SURYLGrQFLDV SDUD PDQWr ORV
DWXDOL]DGRV

;,,, DSRLDU D &RUUHJHGRULD HUDO GD 3ROtFLD 5RGRYLiULD
)HGHUDO QDV DWLYLGDGHV UHODFLRQDGDV FRP D FRQGXWD IXQFLRQDO H D
HILFLrQFLD GDV DWLYLGDGHV GRV VHUYLGRUHV QR kPELWR GD $135)

;,9 SURQXQFLDU VH VREUH SHGLGRV GH OLFHQoDV WUDQVIHUrQFLD
RX UHPRomR GH VHUYLGRUHV ORWDGRV QD $135)

;9 SURSRU j DXWRULGDGH VXSHULRU D GHVLJQDomR RX GLVSHQVD
GRV RFXSDQWHV GH IXQomR GH FRQILDQoD

;9, ORWDU VHUYLGRUHV GDU SRVVH DRV WLWXODUHV GH FDUJRV
HIHWLYRV H HP FRPLVVmR EHP FRPR DRV WLWXODUHV GH IXQo HV
FRPLVVLRQDGDV QR kPELWR GD $135)

;9,, LQGLFDU RX GHVLJQDU VHUYLGRUHV SDUD SDUWLFLSDU GH
FXUVRV WUHLQDPHQWRV H RXWURV HYHQWRV

;9,,, DXWRUL]DU D H[SHGLomR GH FHUWLG HV DWHVWDGRV H RXWURV
GRFXPHQWRV UHODWLYRV D DVVXQWRV HVSHFtILFRV GD XQLGDGH VRE VXD
FRRUGHQDomR

;,; GHWHUPLQDU R DUTXLYDPHQWR GH GRFXPHQWRV H SURFHVVRV
UHODFLRQDGRV FRP D VXD iUHD GH DWXDomR

;; FRQYRFDU VHUYLGRUHV SDUD SDUWLFLSDU GH FRPLVV HV RX
JUXSRV GH HVWXGRV REMHWLYDQGR D GHILQLomR GH GLUHWUL]HV RX SDUD D
UHDOL]DomR GH WUDEDOKRV HVSHFtILFRV H

;;, RULHQWDU RV VHUYLGRUHV TXDQWR j KDUPRQLD KLHUDUTXLD H
pWLFD SURILVVLRQDO QR DPELHQWH GH WUDEDOKR

$UW $RV &KHIHV GDV 'HOHJDFLDV QR kPELWR GH VXDV
FLUFXQVFULo HV LQFXPEH

, SODQHMDU VXSHUYLVLRQDU RULHQWDU ILVFDOL]DU H SURPRYHU D
H[HFXomR GH DWLYLGDGHV Do HV H RSHUDo HV FRUUHODWDV j VXD iUHD GH DWXDomR

,, FXPSULU H ILVFDOL]DU R FXPSULPHQWR GH QRUPDV H
GLUHWUL]HV HPDQDGDV GD 6HGH 1DFLRQDO GD 35) RULHQWDGRUDV GDV Do HV
SROLFLDLV H DGPLQLVWUDWLYDV QR kPELWR GH VXDV XQLGDGHV H VRE VXD
VXERUGLQDomR DGPLQLVWUDWLYD RX WpFQLFD

,, FXPSULU H ILVFDOL]DU R FXPSULPHQWR GH QRUPDV H
GLUHWUL]HV HPDQDGDV GD 6HGH 1DFLRQDO GD 35) RULHQWDGRUDV GDV Do HV
SROLFLDLV H DGPLQLVWUDWLYDV QR kPELWR GH VXDV XQLGDGHV H VRE VXD
VXERUGLQDomR DGPLQLVWUDWLYD RX WpFQLFD

,,, ILVFDOL]DU H H[HFXWDU SURJUDPDV SODQRV H SURMHWRV GH
WUDEDOKR HVSHFtILFRV

,9 GLVSRU GH GDGRV HVWDWtVWLFRV H LQIRUPDo HV UHOHYDQWHV j
HILFLrQFLD H HILFiFLD GH VXDV Do HV DVVLP FRPR FRQVROLGDU LQGLFDGRUHV
H DSUHVHQWDU UHODWyULRV GH DYDOLDomR H GHVHPSHQKR DRV VXSHULRUHV
KLHUiUTXLFRV

9 DYDOLDU R GHVHPSHQKR GRV VHUYLGRUHV H
9, UHDOL]DU R DFRPSDQKDPHQWR JHUHQFLDO QDV WDUHIDV GRV

VHUYLGRUHV
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$UW 2 FDUJR GH 'LUHWRU HUDO GD 3ROtFLD 5RGRYLiULD

)HGHUDO VHUi RFXSDGR SUHIHUHQFLDOPHQWH SRU SROLFLDO URGRYLiULR
IHGHUDO DWLYR RX LQDWLYR TXH WHQKD FRPSRUWDPHQWR H[HPSODU H
TXDQGR HP DWLYLGDGH HVWHMD GH SUHIHUrQFLD SRVLFLRQDGR QDV FODVVHV
ILQDLV GD FDUUHLUD

$UW 2V FDUJRV HP FRPLVVmR H DV IXQo HV JUDWLILFDGDV GD
3ROtFLD 5RGRYLiULD )HGHUDO VHUmR SUHHQFKLGRV SUHIHUHQFLDOPHQWH SRU
VHUYLGRUHV LQWHJUDQWHV GD FDUUHLUD TXH WHQKDP FRPSRUWDPHQWR
H[HPSODU H HVWHMDP SRVLFLRQDGRV QDV FODVVHV ILQDLV GD FDUUHLUD
UHVVDOYDGRV RV FDVRV GH LQWHUHVVH GD $GPLQLVWUDomR FRQIRUPH QRUPDV
D VHUHP HVWDEHOHFLGDV SHOD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW $OpP GDV FRPSHWrQFLDV H DWULEXLo HV HVWDEHOHFLGDV
QHVWH 5HJLPHQWR ,QWHUQR RXWUDV SRGHUmR VHU FRPHWLGDV jV XQLGDGHV H
DRV VHXV UHVSHFWLYRV GLULJHQWHV FRP R SURSyVLWR GH FXPSULU RV
REMHWLYRV ILQDOtVWLFRV GD 3ROtFLD 5RGRYLiULD )HGHUDO

$UW 2 DVVHVVRUDPHQWR MXUtGLFR GD 3ROtFLD 5RGRYLiULD
)HGHUDO VHUi UHDOL]DGR SHOD $GYRFDFLD HUDO GD 8QLmR QRV WHUPRV GD
OHJLVODomR YLJHQWH

$UW &DEHUi DRV &RRUGHQDGRUHV HUDLV DR &RUUHJHGRU
HUDO H DRV &RRUGHQDGRUHV DUWLFXODU FRP DV 8QLGDGHV

'HVFHQWUDOL]DGDV SDUD YLDELOL]DU D H[HFXomR GH Do HV TXH HQYROYDP
PDLV GH XPD 6XSHULQWHQGrQFLD

$UW 6mR DWULEXLo HV H FRPSHWrQFLDV JHUDLV SDUD WRGRV
RV FDUJRV H IXQo HV GD 3ROtFLD 5RGRYLiULD )HGHUDO

, DVVHVVRUDU DXWRULGDGHV VXSHULRUHV HP PDWpULD GH VXD
FRPSHWrQFLD

,, GHPDQGDU HYHQWRV GH FDSDFLWDomR QD HVIHUD GH VXD
DWXDomR H

,,, UHDOL]DU HVWXGRV H SHVTXLVDV UHODWLYDV DRV WHPDV DIHWRV D
VXDV FRPSHWrQFLDV H DWULEXLo HV

$UW 6mR DWULEXLo HV H[FOXVLYDV GR 'LUHWRU HUDO &KHIH
GH DELQHWH &RRUGHQDGRUHV HUDLV &RUUHJHGRU HUDO &RRUGHQDGRU
GD $135) H &RRUGHQDGRU GH ,QWHOLJrQFLD QRUPDWL]DU DVVXQWRV DIHWRV
D VXD iUHD GH DWXDomR H FRQYRFDU VHUYLGRUHV

4XDQGR R DVVXQWR D VHU QRUPDWL]DGR DIHWH PDLV GH
XPD iUHD GH DWXDomR D DWULEXLomR SHOD QRUPDWL]DomR VHUi GR 'LUHWRU
HUDO

$V FRQYRFDo HV WHUmR FDUiWHU REULJDWyULR H GHYHUmR
REHGHFHU D KLHUDUTXLD H FDGHLD GH FRPDQGR

$UW $V G YLGDV VXVFLWDGDV H RV FDVRV RPLVVRV VHUmR
GLULPLGRV SHOR 'LUHWRU HUDO

,,, ILVFDOL]DU H H[HFXWDU SURJUDPDV SODQRV H SURMHWRV GH
WUDEDOKR HVSHFtILFRV

,9 GLVSRU GH GDGRV HVWDWtVWLFRV H LQIRUPDo HV UHOHYDQWHV j
HILFLrQFLD H HILFiFLD GH VXDV Do HV DVVLP FRPR FRQVROLGDU LQGLFDGRUHV
H DSUHVHQWDU UHODWyULRV GH DYDOLDomR H GHVHPSHQKR DRV VXSHULRUHV
KLHUiUTXLFRV

9 DYDOLDU R GHVHPSHQKR GRV VHXV VHUYLGRUHV H
9, UHDOL]DU R DFRPSDQKDPHQWR JHUHQFLDO QDV WDUHIDV GRV

VHUYLGRUHV
$UW $RV &KHIHV GH 'LYLVmR 6HomR H 1 FOHRV

LQFXPEH
, SODQHMDU VXSHUYLVLRQDU RULHQWDU ILVFDOL]DU H SURPRYHU D

H[HFXomR GH DWLYLGDGHV EHP FRPR SURSRU FDSDFLWDo HV WUHLQDPHQWRV
HP VHUYLoR UHXQL HV GH WUDEDOKR H QRUPDWL]Do HV FRPSOHPHQWDUHV QD
VXD iUHD GH DWXDomR

3257 5, 1 ) 9 5 ,52

$OWHUD D 3RUWDULD 0- Q GH GH VHWHPEUR GH TXH UHJXODPHQWD
D HVWUXWXUD UHJLPHQWDO GR 0LQLVWpULR GD -XVWLoD H 6HJXUDQoD 3 EOLFD GHWDOKD
R TXDGUR GHPRQVWUDWLYR GRV FDUJRV HP FRPLVVmR H GDV IXQo HV GH FRQILDQoD
GR $QH[R ,, DR 'HFUHWR Q GH GH VHWHPEUR GH H Gi RXWUDV
SURYLGrQFLDV

2 0,1,6752 '( (67$'2 '( -867,d$ QR XVR GDV DWULEXLo HV TXH OKH FRQIHUHP R DUW

SDUiJUDIR QLFR LQFLVR , GD &RQVWLWXLomR RV DUWV H GR 'HFUHWR Q GH GH VHWHPEUR

GH H R DUW DR GR 'HFUHWR Q GH GH DJRVWR GH UHVROYH

$UW $OWHUDU RV $QH[RV ;,, H ;,9 GD 3RUWDULD 0- Q GH GH VHWHPEUR GH

TXH SDVVDP D YLJRUDU QD IRUPD GRV $QH[RV , H ,, D HVWD 3RUWDULD UHVSHFWLYDPHQWH

3DUiJUDIR QLFR 2V $QH[RV GH TXH WUDWD R FDSXW LQWHJUDUmR RV UHJLPHQWRV LQWHUQRV GDV

XQLGDGHV HP DWHQGLPHQWR DR HVWDEHOHFLGR QR DUW SDUiJUDIR QLFR GR 'HFUHWR Q GH GH

VHWHPEUR SDUD HIHLWR GDV PHGLGDV UHJXODGDV SHOR DUW GD PHVPD QRUPD

$UW 'HWDOKDU QD IRUPD GR $QH[R ,,, D HVWD 3RUWDULD RV FDUJRV SHUPXWDGRV FDUJRV GH

'LUHomR H $VVHVVRUDPHQWR 6XSHULRUHV '$6 FRP )XQo HV &RPLVVLRQDGDV GR 3RGHU ([HFXWLYR

)&3( GR 4XDGUR 'HPRQVWUDWLYR GD (VWUXWXUD 5HJLPHQWDO GR 0LQLVWpULR GD -XVWLoD FRQVWDQWHV QD

3RUWDULD 0- Q GH GH VHWHPEUR GH TXDQGR GD SXEOLFDomR GD UHIHULGD SRUWDULD EHP FRPR

DV SHUPXWDV TXH SDVVDP D YLJRUDU FRP D SXEOLFDomR GHVWD 3RUWDULD HP FXPSULPHQWR DR HVWDEHOHFLGR

QR DUW GR 'HFUHWR Q GH GH DJRVWR GH

$UW 2 $QH[R 9 j 3RUWDULD 0- Q GH GH VHWHPEUR GH SDVVD D YLJRUDU FRP
DV VHJXLQWHV DOWHUDo HV

81,'$'( &$5 2 )81d 2 1R '(120,1$d 2 1( '$6 )&3( )
6(&5(7$5,$ (;(&87,9$ 6HFUHWiULR ([HFXWLYR 1(

&RRUGHQDomR HUDO GH HVWmR 'RF

XPHQWDO H 6HUYLoRV HUDLV

&RRUGHQDGRU HUDO '$6

&RRUGHQDomR GH 'RFXPHQWDomR H

,QIRUPDomR

&RRUGHQDGRU )&3(

1 FOHR 3RVWDO &KHIH )

6HUYLoR GH %LEOLRWHFD &KHIH )&3(

'LYLVmR GH $UTXLYR &KHIH )&3(

'LYLVmR GH 3URWRFROR &KHIH '$6

&RRUGHQDomR GH 6XSULPHQWRV H 6HU

YLoRV HUDLV

&RRUGHQDGRU )&3(

1 FOHR GH 3UHSDUDomR GH $TXLVLomR

H &RQWUDWDomR

&KHIH )

'LYLVmR GH 0DWHULDO H 3DWULP QLR &KHIH '$6


